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AvTIKel{pevo PHeENETNG TNG Ttapolong AuTAwpaTikng Epyaciag ivat n aflohdynaon tng oxéong
avapeoa otn Stoxeiplon tou avBpwrnivou kepoAalou Kol TNG KOLVOTOMLKAC KOl OLKOVOULKNAG
enidoonc Twv EAANVIKWY BLOUNXOAVIKWY ETXELPHOEWV.

Me tn SnuLoupyla AVTAYWVLOTIKOU TTAEOVEKTHOTOG KAL TEALKA TNV EMITEVEN LAKPOXPOVLOG
Buwowotntag va anoteAel BepeAlwdn oTOX0 TWV EMLXELPHOEWV TtayKoouiwg, n emévduon
TIOPWV Kal N ULOBETNON MPAKTLKWY TIPOC AUTH TNV KateLBuvon anoteAel factkd avTIKELpEVO
yLaL TOUG OpYOVIOHOUG TTAYKOOUIWG. YITO T Bewpnon OTL n kawvotopio amote)lel To kuplapyo
ipoamaltoUpevo yla Tt Snuiloupyla umepaiog Kol CUVEMWE OLKOVOULIKAG aVAMTuEnc, n
MEAETN TWV MAPAYOVIWY TIOU EMNPEAIOUV BETIKA TNV KOLWVOTOLKN EMIS00N TWV EMLXELPOEWV
Kpilvetal wg peilov BEpa Siepelivnong.

ApXIKQ, ylo TNV Slepelivnon TNG CUCXETIONG OVAUESA O Baolkol¢ OpoUC YUpw amo TN
Sloiknon piag emiyeipnong, avalvetal BLpAoypadikd o oTpatnylkdg poAog tng Sloiknong tou
avBpwrivou SuvaplkoU OTIC EMLXELPNOEL;, KaBwC emiong Kal n emidpacn mou £€Xouv Ta
XQPOKTNPLOTIKA TOU avBpwrivou KeaAAloU OTNV KOLVOTOWIKN €Tidoon Kol TEAKA TNV
QVTOYWVLOTIKOTNTA.

JTn CUVEXELX, OKOAOUONOE Hia LOKPOOLKOVOULKH avAAUoN TNG EAANVLKAG OLKOVOULAG yLa T
XpoVviKn Tepiodo 2008-2016, £toL wote va aflodoynBel n OLKOVOULKH KOTAOTAON KATA TN
Slapkela tng omoiog OSle€NxOn n épeuva, euPablvovtag Ot XPNHUOTOOLKOVOULKA Kol
SnuoypadIKa XAPOKTNPLOTIKA TWV EEL EMIUEPOUG OLKOGUOTNUATWY Lol TAL OTIOLOL TN GUVEXELD
£YlVE OTATLOTIKA QVAAUCN TWV AMOTEAECUATWY €peuvag mou Sle€nxdn amd to 16pupa
OwKoVouLKWY Kal Blopnyavikwv Epeuvwv yla Aoyaplacpd tou Zuvdécopou Emiyelpricewv &
Blopnxaviwv to étog 2018.

AkoAoUBWC, avayvwpiloTNKOV OL CUCYXETIOELG LETAEU TWV XOPAKTNPLOTIKWY Ta oTtola adopolv
oTn otpatnylkn loiknong Tou avBpwtivou SUVALKOU KOL TWV KOLVOTOMLKWY, EEQYWYLIKWVY Kol
OLKOVOULKWV ETILOOCEWV TWV EAANVIKWV ETLXEPAOEWVY. ZUUPWVA LE TA TOPOTTAVW EEAYOVTOL
CUMMEPAoATA, OAAG KoL TeEpALTEpW BEpaTa tpog Slepelivnon, yUPw Ao TOUG TOPAYOVTES
ekelvoug mou kaBopilouv TNV LoKPOTPOBETUN BLWOLLOTNTA TWV EAANVIKWY BLOUNXOVLWV.

Né€elg KAewdud: AvBpwrivo Auvapikd, Kawotopia, Metamoinon, MaKpoOOLKOVOULKN
Avdluon, Napayovteg Kawotouwkng Enidoong, Biwaowotnta
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Abstract

The present Diploma Thesis’ focus is to evaluate the relationship between the management
of human capital and the innovative and economic performance of Greek industrial
enterprises.

While creating a competitive advantage and eventually achieving long-term sustainability is a
main business objective, investing resources and adopting practices in this direction is a key
issue for organizations worldwide. Considering innovation as the predominant prerequisite
for generating added value and thus achieving economic growth, studying the factors that
positively affect the innovation performance of businesses is seen as a major research
concern.

Initially, in order to investigate the correlation between key terms around the management
of a business, the strategic role of human resources management in business is analyzed, as
well as the impact of human capital characteristics on innovation performance and ultimately
on competitiveness.

Subsequently, a macroeconomic analysis of the Greek economy for the period 2008-2016 was
carried out to assess the economic situation during which the survey was carried out.
Following the assessment, an in-depth analysis was carried out into the financial and
demographic characteristics of the six financial sectors which took part in the survey
conducted by the Foundation for Economic and Industrial Research on behalf of the
Federation of Enterprises and Industries in 2018.

Data of the survey were then statistically analyzed in order to research on the correlations
between the qualitative and quantitative characteristics of the human resources management
strategy and the innovative, export and financial performance of Greek enterprises.
Conclusions and further research issues regarding the factors that determine the long-term
sustainability of Greek industries are finally extracted.

Keywords: Human Resources, Innovation, Manufacturing, Macroeconomic Analysis,
Innovation Performance Factors, Sustainability
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KepdAalo 1: Eloaywyn

H Kawotopia amotehouoe kot amoteAel TNV Kvntrplo SUvaUN TG TIAYKOOLLOG OLKOVouiag,
£16KA og O,TL adopd oTn BLOopNXOVIKH SpaotnplotnTa. Ma tnVv eniteuén TN, oL opyaviopol
XPELALETOL VA ELOAYOUV KAl Va 0ELOTIOLOUV £Vl LEYAAO €UPOC IOPWY KOL TIPAKTIKWY, LETAEY
TWV omoiwv to avBpwrivo Suvapko anoteAel mapdyovta uiotng onpaciog. ETot, TpokUTeL
guloya n avaykn Slepelivnong TwV TPOTIWV LE TOUC OmMoioug o avBpwrivog apdyovtag Ba
aflomolnBel kot Ba Siaxewplotel, wote va obnynbel o opyaviopog oe uPnAotepeg
KOLVOTOMLIKEG ETULOOOELG, KL TEAIKA OTNV LAKPOXPOVLA BLWOLUOTNTA.

To avBpwrvo KePpAAaLlo eVOG opyavIopoU amoTeAslTaL amd Tt yvworn, TI¢ Se€l0TNTEC KAl TLG
LKOVOTNTEG TV gpyalopévwy tou. OL emixelprnoelg aflomololv To avBpwrivo kepalalo Ue
Sladopouc TPOMOUG E TO VA AVTLOTOLXI{OUV TO XOPOKTNPLOTIKA KAOs £pyalOUEVOU LIE TIG
OVAYKEC TNC OPYAVWTIKAG SOUNC Kal To TteplBarlov oto omoio Ba evepyel. H mpokAnon twv
SleuBuvtwy (managers) Tng KABe emiyeipnong Eykeltol atnv KAAUTEPN opyAvwaon Kot dtavoun
Tou avBpwrivou Suvaplkol mou KaAouvtal va SLoLKICOoUV WOTE Vo EMITEVXOEL KalvoTouia
KOl AOTEAEOUATIKOTNTA.

Meyaho BBAloypadikd ddaopa eotialel otnV OCOTNTA KAl TOLOTNTA Tou avBpwrtivou
kedalaiou mou mpemel va e€aodalilel n kGBe emixeipnon, Kol TO CUYKEKPLUEVA OTA
OPYOVWOLOKA QTIOTEAECHOTO OMWE TTAPOYWYLKOTNTA, gueAlfior KoL olkovoplkn emidoan),
WOTO00 O TPOTOG LE TOV OMoio auTo Ba MPEMEL var SLOLKELTOL WOTE VOl EMITUYXAVOVTOL TO
KoAUTEPA SUVOTA KOLVOTOMLKA amoteAéopata xpnlel akopa neploootepng Sltepelivnong, Kot
€161KA o€ 0,TL adopad ota EAANVIKA dedopéva.

OL mpaktikég Sloiknong avBpwritvou Suvaplkol omoteAoUv To Kuplapxo HECO, ylo TN
Slopdpdwon Twv KAVOTATWY, Twv Oe€lOTATWY, TNG VOOTPOTA KoL TWV CUUMEPLOOPWV
ekelvwy ou Ba 0dNyrHoouV T ATOPA VAL EKTEAECOUV T KABNKOVTA TOUG LLE TETOLO TPOTIO WOTE
va emiteuyBolv oL 6TOXOL TOU OpyavLIoHOU.

o TNV ELOAYWYI KOLWVOTOMLWY, OL ETALPELEC AELOTIOLOUV O éva BaBUO -pLag Kot Sev eivat OAEG
LKOVEG N/Kal TpoBupeg va emevduoouv otnv Epsuva kot Avantuén- to avOpwrivo Suvapko
TOUG £TOL WOTE va avarntuxBouv véa mpolovta Kol UTNPECLeS, aAAG 0 OPOC TNG KOLVOTOMLOG
Sev meplopiletal povo oe autd ta mAaiola. Ol EMLXELPHOELS TTOU OTOXEUOUV OTNV ELCOYWYN
KOLVOTOULWY ot €va guplTepo daopa, amd TG KaBnueplvég Asltoupyieg €wg TIC TILO
TIOAUTIAOKEG BlopnXavikég Slepyaoieg, €xouv Tn SuvatdtNTA va AfLOTIOL\COUV TIPOKTLKEG
oTpatnykng dloiknong tou avOpwrivou Suvapikol Toug WOTe va ovakoAUuPouv Kal va
a€lomoLnoouV TN yvwon Kol tnv e€el&iKeuon avAapeoa oTLG TAEELC TwV EpYOIOUEVWY TOUC, KOt
TEALKA VA TOUG 08NYHOOUV TTPOC TNV TOAUETINESN ELCAYWYI KAWVOTOULWVY. € AUTO TO onueio
KOTAAUTIKO pOANO KATEXEL O TPOTIOC E TOV OToio Slaxelpiletal TN yvwaon €vag OpyaVIOHOG
(Knowledge Management) n Slaxeiplion yvwong eivol pia mpoogyylon mpocBesong n
Snuloupylog atlog, Héow TLO evePYNG MOXAEUONG TNG KATAPTLONG Kal TNG e€elbikeuong Twv
epyolOMEVWY, KOl TIPOKTIKA OVTIKOTOMTPIleEL akplBwg tnv TPOKANON Twv SLOKNTIKWY
otehexwv va e€avtAnoouv ta eplBwpla emidoong Twv epyalopévwy.
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O otoX0¢ aUTNG TNG LEAETNG €lval N avadelen tng onuaociog Tou mapdayovta Slaxeiplong Tou
avOpwrivou kedpalaiou Kal TG EMITEVENG TWV KOLVOTOMLKWY — KoL TEALKA TWV OLKOVOLLLKWY -
oTOXWV NG O €vav opyaviopo. Etol, esvw apyikd Ba efetaoctoUv oTOKELD TOU
LOKPOOLKOVOULKOU  TTEPLBAAAOVTOG TNG €AANVIKAC ayopdg, oAAd kot n  Bewpntiki
oAANAemtidpaon petal tng dloiknong tou avBpwmivou SUVOULKOU KOl TNG KALVOTOUIKAG Kot
OLKOVOLKAG emiboong evtog Hlag emxeipnong e Baon tnv unapyxouvoa BiBAloypadia, Ba
avalntnBouv TeAKd, HEOW EUTELPIKAG avAAuong Baolopévng o TpWTOYEVn €peuva (Umo
popdn epwinuatoloyiou) amo éva Selypo 831 eAANVIKWV BLOUNXAVIKWY ETILXELPHOEWVY,
OUVOEDELG KOL OUOXETIOEL AVAUECO O TIPOKTIKEG/OTPATNYIKEG SLoiknong tou avBpwrivou
TIAPAYOVTA KOL OLKOVOULKWY KoL KOLVOTOULIKWY eMb0cswv. [1] [2]
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KedaAaio 2: Kawotopia kot Aloiknon AvBpwrivou
Avvoukou

2.1 2nuaocia Ztpatnywknc Atoiknonc AvBpwrivou
AvvapLlkou (Strategic Human Resources Management)

Me TIG ETXELPNOELG KOL TOUG OPYAVIOHOUG VO QTOTEAOUV TIAEOV KOWVWVLKOUG BeopoUg Ue
kaBoplotiky cupPoAn otn Slapopdwon TwV KOWWVIKWY KOl OLKOVOULKWY ouvOnKwv,
KoAoUvTaL TIAEOV VO AMOTEAECOUV TIUAWVEG YLOL TNV 0pWYI) TOU TOALTLOHOU, TNG eKTadeuong
KOlL TNG OLlKoAoylag, EKTOG amod TV mapaywyn mhoutou, ayabwv Kal aflwy. [3]

H évvola tou avBpwrivou kedadaiou, apxlkd avamtuxOnke wWOTE VoL UTIOAOYLOTEL N KATOVOUN
TOU 1008 Hatog HeTafl TwV epyalopéVwY armo TI¢ emevdUoELG aTo avBpwrivo Suvautko ( [4],
[5]). Mg tnv memoiBnon otL To avBpwriivo kedalalo £xel emidpacn OTNV EMLXELPNUATIKNA
grtuyla, moANEg €peuveg ( [6], [7], [8]) €xouv Slepeuvnosl auth tn ouvdeon Aappavovtag
ur oYy éva peyalo evpog petaPAntwv mou adopouv otn SlapBpwon tou AvBpwrivou
Avvapikov (m.x. Mépdwon, ekmaibeuon, eMOyYeAUOTIKN EUMELpia K.a.). [3]

OuL &8Uo «kuplapyxol AdyolL yw toug omoloug n Awiknon AvBpwriivou Auvapikol
avadlapopdwvetal, ivat:

e H petafoin tng S1apBpwong Tou epyatikol Sduvaplkou, n omoia odeilletal otn
Sladoyxn TG Hiag yevidg amo tnv emopevn, TNV Tdon SladopeTikdTNTOG OTOV
£pYAOLAKO XWPO (PUAETIKAC/EOVIKNAG K.0..), aAAd KL oTO {NTAATO LOOPPOTLLOG LETOEY
OLKOYEVELAKNG KoL ETTAYYEAUATIKAC LWNC

e Hmaykooulomnoinaon, KabBwg MAL0V oL TIAYKOOLEG OLKOVOULKEG OUVBONKEG emnpedlouy
TNV TTAELOVOTNTA TWV HIKPWY KAl HEyOAwV emixelpioswy. H alomoinon efwteplkwyv
CUVEPYOTWV, TO SLEBVEC avTaywvLoTIKO TepLBAAAOV Kal oL SLadopomoLCELG LETALY
NG EKAOTOTE KOUATOUPAG TwV gpyalopévwy. [9]

OL VEEC aUTEG OUVONKEG TToU €xouv AAAGEEL TO ETXELPNUATIKO TiEpLBAAAOV, €xouv avadeifel
™V onpaoia Tou avBpwrivou SuVapLKoU VoG 0pyaviopoU we TO OTIAVIOTEPO Tou KedaAalo,
OAAQ KaL TV KvNTApLo SUvan yla tnv ormoktnon BaotlkoUg ovTaywvLoTIKOU TAEOVEKTHLOTOC.
AvtiBeta pe v mohalotepn Bewpnon MOU QVTLLETWIL(E TOV avOPWTILVO TAPAYOovVIa WG
OVOYKOOTIKO KOOTOG ylo. TN Asttoupyia pLog emxeipnong, to avlpwrivo kepalalo mAEov
omoteAel tnv Mo amoteAeopatiky AUoN OTIC AVAYKEG SLapkoUG TPOCAPHOYNG O VEQ
ETUYELPNUATIKA KOL OLKOVOULKA Sedopéva. [3]

BéBala, ta véa autd dedopéva £xouv aAlGEeL o peyaho Babud Tn vooTpormio Tou epyatikou
SUVOULKOU QTEVAVTL OTLG OXECELG TIOU OVATITUGOOUV LE TOUG OPYOVIOHOUG. Me TIG eukalpieg
YLl KLVNTLKOTNTA KOl TIPOCWTTLKY avATTuén va sival oAl mepLloootepe o oUYKPLON UE TO
TiponyouHeva Xpovia, oL amottnoelg eivatl uPnAég mAéov OxL pdvo amod thv MAEUPA TOU
gpyodotn, alAd kot tou epyalopévou. MAEov, oL egpyaldpevol ToU Totelouv MW¢ Ba
olokAnpwoouv TNV Kaplépa Ttoug otnv bla emixeipnon eival eldylotol, Kal Teivouv

21


https://core.ac.uk/download/pdf/33797590.pdf

O Napayovrtag ¢ Alaxeiptong tou AvBpwrivou Auvapikou otnv Katwvotoptkn Emidoon kot
Owovoulkn Buwolpotnta twv EAAnvikwy Emxelprioswv | Katvotopia kot Atoiknon AvBpwrivou
Auvapikou

TEPLOOOTEPO VO OMACXOAOUVTOL O OpPyavlioHoUC amo Ttoug ormoloug Ba amokouioouv
TEPLOCOTEPA 0D EAN EKTOC TOU HLOBOU TOUC, OTwG ekmaibeuon Kol TPOCWITKN avamtuén. [3]

Me ta dedopéva aUTd, TIPOKUTITEL N AVAYKN TWV EMLXELPAOEWY Va SLaXELPLOTOUV KATAAANAQ

o avBpwrnivo kepdlalo, to omoio Puoilkd adopd oe OAEG TG EKPAVOELG TNG AvVOPWTILVNG
duong, amo tn dlavonTikg £wg KoL TN cuvaloBnUaTkh. H euBuypAUULOn TWV TIPAKTLKWY TTOU
oKoAoUBEL pia emiyeipnon Ke TNV Lkavomoinon Kal tThv evBdppuvon Tou TIo GHHUAVTIKOU TNG
TIOPOU, CUVETAYETAL cUVABWG TNC KAAUTEPNG duvatng aflomoinong Tou, Kol TEALKA, TNC
ETUXELPNUATIKAC BlwolpdtnTog Kat enttuyiag. [3]

Méoa amo pia oelpd AEITOUPYLWVY, OTWC N OTPATOAOYNCN, N €mAoyn, N Ovamtuén, n
aflomolnon Kal n MpocopUoyn TWV avBpwIvwy TOPWY OTOUG OPYaVLOMOoUG, Ta TUAMOTA
Sloiknong avBpwrivou Suvaplkol, kalouvtal TAEov va TipooavatoAilouv Kal va
gvappovilouv To SUVAULKO TIPOG TNV EMITEVEN TWV OTOXWV TOU OpPYavIopoU, Ttou Sev sival
AaAAoL TeAka amo T Buwolpotnta Kal thv kepdodopia. Itoxevoviag otnv npocAndn twv
OWOTWV avBpwWNwWV yla T owoteg Bfoelg, otnv péylotn Sduvath amodoTkOTNTA TWV
gpyalopévwy, dnuloupyia KatdAnAng dlocodiag kal KouAtolpag, otnv KaAUTepn Suvatn
Slaxeiplon kal aflomoinon TNG yvwong, otnv CUOTNMATIKY €VOUVAHWON Kal avamtuén
nyeoiog, otnv anoduyn Stakpicewv, otnv opB Katl evBappuvtikni afloAdynaon kat otnv Sikatin
eniAuon dtadopwv, n Sloiknon Tou avBpwmnivou kepalaiov emTuyXAVEL TNV SnNULOUPYLO EVOG
nieplBaArloviog péoa amo To omnmoio o avBpwrivog mopayovtog Ba €xel TNV eukalpla va
£MeVOUOEL TIG APETEC, TIC YVWOELG KL TO TAAEVTO TOU MPO¢ To OPEAOG TOU opyavicpou. [10]

Mo kaBe ermupépouc Aettoupyia tng Atoiknong AvBpwrivwy Mopwv, ITPOKUTITOUV TIPOKANCELC
TIG omoleg KAAELTAL va avamtuxBel woTe va avTLETWITLOEL Z€ O,TL adopd oTn OTEAEXWON TOU
OPYaVLOUOU, N TPOCEAKUON Kot Slatrpnon Twv Mo KATAAnAwv oteAexwv dnuloupyet tnv
ovaykn yla mpodpaoTikn Asttoupyia, kat avamtuén dtadikaciwy mou Ba Stachaiilouv tnv
MEAAOVTIKN KAAUYN TWwV QVOYKWVY TOU €KAOTOTE POAoU. Agdopévng tng Asltoupylag tng
emnuyelpnong evidg evog Suvapkol TeptBaAAovtog, e ocuvexeic evaAlayEg og mpoowTa Kot
pohoug, n Swadlkacio mpooéAkuong Kol Slatnpnong Twv TAAAvToUXwV epyoalopEVWY
Snuioupyel kat tnv mpokAnon tng Slaxeiplong Tng €lkOVAC TNG eTALpelag KAl TNG avASELENRG
™G WG €vOg e€AKUOTIKOU gpyodotn. H epyodotiky eAkuowuotnta (Employer Branding)
Slopopdwvetal péoa and OAeC eKelveg TIG eVEPYELEC TIOU eTuteel pia emiyeipnon kot Tnv
avadelkviouv we évav epyodotn npotiunong. [9]

Yo tnv Bewpnon OtL n avénon ™G LKavomoinong kot T SEcpeuong Twv gpyalopévwy
ouveloPEPEL OTNV AMOSOTIKOTNTA TOUG, KOl £TOL OTNV EMITEVEN TWV OTOXWV TOU OPYQVLOMOU,
Ta THAMATa dloiknong AA kahouvtal va cuvdEécouv opBoloyika kal pe alobnua dikaiou Tnv
enidoon Twv epyalopEVWV LE TIOPOXEG KOl AUOLBEC — EKTOC TOU HLoBoU tou. Kivntomowwvtag
TOUG £pYalOMEVOUG KATA QUTO TOV TPOTIO OAAQ KOl ME TN CUMHETOX Toug otn Sladikaoia
ANPNng amoddoswv Kal TNV autovopnon, dnuioupyeital to PuxoAoylkd Evaucua yla
oadooiwaon Kot tapandvw npoondbela ota kadnuepvd kobnkovta. [9]

Yyiotng onuaciog yia toug opyaviopoUg eival kat n avamtuén Sladlkaolwy ouvexoug
eKTIAiSEVONG KAl OVATITUENG TWV OTEAEXWV TNC. Méoa armo tnv petolapndadsuon, oAAA KaL T
Snuloupyla ywwong oe HEPLKEG TILO NXNPEG TIEPLTTWOELG, OL Opyaviopol Katadépvouv va
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KWVNTOmoloUV Ta OTeAéXn Toug, aANG Kkal va Onuioupyolv &efopevég TaAéviou,
TIPOCOPLOCUEVOU OTOUC OTOXOUG KOL TO OPA A TOUG. AvamTtUeoovTac TNV KO 0pyoVWOLOKN)
KOUATOUpPQ, TIOU TPOAYEL TNV ATIOOTOAN TNG €MXElPNONG, AAAA Kal n OVATTUEN NYETIKWVY
TIPOCWTILKOTHTWY HECA OTIC TALELG TWV pYAlOPEVWV TNG, EUOUVYPAUULOUEVWVY KAl TIPOBU LWV
VaL TNV UTINPETHOO0UY, €lval oLaltepa onpavVTIKES VLA TNV TTOTEAECLATIKOTNTO TNG ETALPLKNAG
oTpATNYLKAG. [3]

Ekto¢ Ttwv mapamavw, Jellovocog onuaociog  eivat  -elbika  debopévou  TOU
TIAYKOGLLLOTIOLNEVOU ETILXELPNHOTIKOU yiyveoBal- n Staxeiplon tng SladopeTikOTNTOC EVIOC
™ enelpnong. Kabwg auth, pumopel av amoteAéoel Kvntnpla SUVaun yla avamtuén Kot
SNUOLPYLKOTNTA, OAAQ AKOUA KOL VLo OVAYVWPELGH TOU 0pYaVIOHOU W¢ KOWVWVIKOU TIUAWVA
OVTLUETWTTLONG PALVOUEVWY KOWVWVLKNG TtaBoyEvelag. Me auth Tnv avAaykn, TOU «EoWTEPLKOU
MAPKETLVYK» va yivetal 6Ao kal 1o mpodavng, n mpokAnon tng AAA va sfopaAlvel To
E£0WTEPLKO TIEPIBAAAOV YIVETAL AKOLLO TILO CNUAVTLK).

EKTOC TV «TIPOG Ta eVIOC» avaykwy, n AAA sival urtievBuvn yla Tthy emiluon Twv dtadopwv
METOEL OAWV TWV EMLUEPOUG CUUPBEBANUEVWY opadwy (Stakeholders) evtog evog opyaviouou,
wote vo gfunmnpetolVTaL Ol OTOXOL TNG £KAOTOTE ouadag evOladEPOVIOG HE TOV TILO
LKOVOTIOLNTLKO TPOTIO.

ATO Ta MapamAvw, Yivetal eudovic n avaykn ylo Tov otpatnylkd oxeSlaopd Tou Tpomou
oANAeTi&pacng Tou opyaviopoU UE TO avBpwWITLVO SUVOLILKO TOU, OUTWC WOTE KAOE TTOALTIKN
KOLL TUPOLKTLKI, VOl CUVELODEPEL OTNV EMITEVEN TWV OTOXWV TOU opyavicpou. Etal, To olyxpovo
ETUXELPNUATIKO HoVTEAD, dépvel Tn Aloiknon twv AvBpwrivwv Mopwv va €xel dpeon
ouvelopopd Kol ETMIMTWON OTOV OTPATNYIKO OXESLAOUO TWV OTOXWV TNG EMXElPNONG, €lte
Stapopdwvovtdg tny, eite AauBAavovtag TNV U oYLV, WOoTe va KOTAdEPEL O OPYAVICUOG Vo
Sloxelplotel emtuywg to AvBpwrivo Keddhato, Baolopevo otn Bewpnon otL avtd Ba Tov
KOTOOTAOEL BLWGCLUO KOL ETUTUXNUEVO TEALKA.

2.2 N\ettoupylec Awoiknong AvBpwriivou Auvapikou

Mpoypauuatiouoc & Awadikaocio [lpoypauuatiopot Avipwrivou

Auvautkou

O mpoypappaTIopOG avBpwrtivou duvaptkou eival n Sltadkaoia e Tnv omola n emnixeipnon
mpoypappatilel kot o SteuBUVTAC TG emxeipnong kabopilel TOUG GTOXOUC KAl TOUG OKOTIOUG
NG, OMWE Kal TNV oploBetnon autwv. Npolnobeon yla autn tn Sadkaoia, elavt n cwotn
OVAUELEN TWV TIPOG aflomoinon MopwvV tNg emixeipnong (kedaiato, e€omAlopog, avOpwrtvol
niopot) [11]. EmutAéov, n e€étaon Bepdtwy 0pBNG KATAVOUNG KoL TOTIOBETNONG KoL AVATTTUENG
TWV avBpwnwy, £T0L WOTe va avafaduLotouy Kal va aglomotnBouyv, aAld Kot 0 oXeSLACUOG
twv ££66wv pwobodooiag eumepléyovtal ota MAaiola autic tng Swadikaociag. Amo
oTpATNYLKNG amoyng, 0 MPOYPUUMATIONOG TwV avBpwrivwv mopwv yivetal Aappavovtag
UTT 6LV TOUG OTOXOG KOL T OVAYKEG TOU OPYAVLOUOU, £TOL WOTE va EEUTINPETOUVTAL YL TO
KOTAANAO Xpovikd Sldotnua. Baokég SpaotnplotnTeG -AELTOUPYIEG TOU TIPOYPOULATIOHOU
avBpwrivou duvaputkou eivat:
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1. H avaluon tng {Atnong kat tg mpoodopdg avBpwrivou Suvaplkol otnv ayopd
gpyaoiog,

2. H mpoBAedn Twv avaykwyv o avBpwrmivo SUVOULKO, avAaAloya e Toug oTOX0G Tou
opyaviopou,

3. O MOLOTIKOC KoL TTOOOTIKOC axedlaopog e€aoddAlong Tou amopaitntou avBpwrivou
Suvapko,

4. H Swyeiplon piokou, oe meplmtwon umepnpoodopds N éAewpng avBpwrivou
Suvaptkou [3]

Elvat mpodavég mwe yla TNy eMITEVEN TWV TTAPATIAVW OTOXWV, ELVAL ATIOPALTNTN N £pEUVA KO
n yvwon o€ 0,TL adopad OTNV KATACTAON TOU E0WTEPLKOU TNG ETIXEIPNONG (xaptoypddnon
TMPOCOVTIWY, SUVATOTATWY Kal eMSLWEewV Tou udloTdpevou avBpwrivou Suvapikou Tng
eTxeipnong), oAAA Kot va TopakoAouBeiTaL N KATAOTAON TNG AyopdAs €PYACLAC EKTOC TNG
gnxeipnonc.

H yevikOTepn oTpOTNYLKN TNG ETUXEIPNONG gival epdaveg oTL amotelel peilovoag onuaciog
METOPBANTA YL TOV 0pBO TPOYPAUUATIONO TOU avBpwrivou SuvaplkoU, KL €ToL amatteitot
AQUEeON ouvepyacio avapeoa ota SLOIKNTIKA oTeEAEXN TIOU eival umeUBuva yla T xapaén tng
OTPATNYLKNG KaL TwV UTIEUBUVWY Tipoypappatiopol tou avBpwrtivou Suvapikou. [3]

lMpooéAkuon Yroynpiwv

Q¢ npooéAkuon vnoPndiwv opiletal n dtadikacio evtomiopol Kal Tpooknong KAtaAAnAwv
aTopwV (elte N6N udLoTapevwy epyalopévwy, elTe EKTOG TNE EMIXELPNONC) Yot TV KAAUYN
KEVWV BEoswv. AladeXOUeVN TOU TIPOYPAUUOTIONOU avBpwrtivou Suvaptkou, n pocéAkuon
uroPnoiwv emapkwv o moooTNTA AAAA KOL OE TIOLOTIKA XOPAKTNPLOTIKA, EXEL WG PACLKO
oToOX0 va gival £ykaptn, aAA@ Kol PE TO ULKPOTEPO SUVATO KOOTOC. KUPLWG 0TOXOG aUTh TNG
Stadkaotag, elvat TeAkd n mpooAnyn MoLoTIKWVY UTIAAARAWY, KoL N Tipowdnon XaPLoMOTIKWY
QTOMWV e Suvatotnteg e€EALENG.

Ma tnv anoteheopatikn Stadikaoia mpooéAkuong urntoPndiwv, Aapfdavovrat urt oPiv:

e 0oL amawtioelg oe avBpwrmivo OSuvopko (mou mnyalouv amd tn Sladikacia
T(POYPOUUATIOMOU)

o oL e€eAfeLg TWV TpOAYWYWV LECA OTOV OPYOVLOUO

o OLTIPOPAEPELG TWV LEAAOVTIKWV QAAAyWV

® T YOPOKTNPLOTIKA KL TA KOOAKOVTA TNC CUYKEKPLUEVNC B£0NC TOU OpYyaVIOHUOU, WOTE
VO TIPOKU P OUV TEALKA CUUTEPACLOTA YLOL TOV TUTIO TOU avBPWITOU TIOU EVOEXOUEVWG
Ba eixe kaAUtepn edpappoyn (Job Description)

e 0oL anmodpAoELG OXETIKA HE TO av Ba xpnolonolnBolv ECWTEPLKEG 1) EEWTEPLKEC TINYEC
gUpeEONC TOU KATAAANAOU atopou [3]

Ao otpatnylkng amoyng, dev eival emapkég yla éva TUApa avBpwmivou Suvapikol va
Baoiletal povo oTIC YVWOELS, TG SeELOTNTEC KAl TG LKAWVOTNTES Twv uTtoPndiwy, aAd Kat oTo
KOTA TOOO TO OUYKEKPLUEVO QTOUO MMOPEL VA TPOCAPHUOOCTEL OTNV KOUATOUpO TOU
OPYOAVLOUOU, KOL VO EVOPUOVLOTEL LE TO OPALA KOL TNV ATIOOTOAN TOU.
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Me tnv OUyYKekplpévn Aettoupyla va amoteAel BOOLKAC TPOTEPALOTNTA TWV TUNUATWV
avBpwrivou Suvaplkol, aAAd KAl Th GUYXPOVN ayopad EpYACLOG Vol KABLOTA TO «TOAEVTO» WG
TOV OTIOVLOTEPO ETUXELPNUATIKO TTIOPO, N EPYOSOTIKI) EAKUCTIKOTNTA ATOTEAEL TN PeyaAlTepn
T(POKANCN YLO TNV OIMOTEAECUATLKNA TPOCEAKUGCT TaAavToUxwv uttoPndiwv.

Ertidoyn Avdpwrtivou Auvauikou

H emdoyn avBpwmivou OSuvauikol opiletat wg n Stadikaocio emloyng atOpwv UE
XOPAKTNPLOTIKA amapaitnTta yla tv kalvn plag B€ong evog opyaviopol. Xwplig tétola
EMAYYEALATIKA TIPOPIA OTIC TALELC TNG, Lo eMLXElpnon elval SpaoTIKA Lo amiBavo va eTuXEL
TOUC oTo)Xou¢ TNG. lvetal avtlAnmei n onuaoia tng Stadikacioag emhoyng, ov AndBel wg
6e60oUEvo TG 000 TIEPLOCOTEPOC XPOVOC Kal TopoL damavnBolv yla tn oteAéXwaon, TOoo
EUKOAOTEPN Kal TILO amoteAeopatiky Ba gival n Slaxelplon Twv EMAAXOVIWY OTN CGUVEXELA.
ATO KOOTOAOYIKNG OKOTILAG, N €MEVOUON oTov KAtdAnAo Sloplopd tou unondiou, pmopel
HOKpOTIpOBecua va amoBel olKovouLKOTepn art’OTL pia xapnAotepou srunédou Stadikacio
gmloync. [3] [9]

H avtiotoiyion twv katdAAnAwv avBpwnwv otoug KatdAAnAoucg polouc, sival o Kuploapxog
otoxog tn¢ dadikaoiag emhoyng. H emtuxng avtiotoiylon emiSpd Apeca otnv TEALKA
oLOTNTA KOl TOoOTNTA £pyaclakol ¢Optou pmopel o emhaywv va GEPeL €1 TEPAC,
KaBlotwvtag TNV Kploln ylo TNV TeAKN] Tou amoteAeopatikotnta. [9]

Akopo mo Slakplty yivetol n onpaoia tng emloyng tou KatdAAnlou umoyndiov oe
nepintwon AavOacpévng ektédeonc TnG. OL CUVENELEG PLOC Kakn ¢ Stadikaoiag emthoyng sivai
S1-8laotateg, adevog o O,TL adopd oTNV Un eMApKeLla Tou urmoPndiov va KaAUPEL TIg
OVAYKEC TOU pOAoU, Kol adeTEPOU OTNV ELKOVA TNG €TALPEiaG av auUTr eV MPOXWPNOEL LE
ogBaopd kat tpocoxr otnv enthoyn Twv urtoPndiwv — ou amoteAolv SuvnTikoUC TTEAATEG.

lNa tnv amoteAeopatikn emloyn urtoPndilwv, umapxouv pic oelpd MPoUToBECELG TTOU TIPETTEL
VQL LKOVOTIOLOUVTAL:

o Ymapé&n uiag peaAloTikng meplypadng 6éong epyaciog (PME-Job Description)

e [vwon ¢ dUong TG Kevig BEong epyaciog Kal TwV MTPOKANGEWY TNG

o Alapdpdwon kpttnpiwv anddoonc yia tn B€on

e Katavonon twv INTNUATwv OflOTLOTIAG Kol €yKUPOTNTAG TNG KABe pebBodou
aflohoynong urtoPndiwy

e JYUotnua oavatpododotnong (feedback) vyl TtV amoteAeopoTIKOTNTA  OTNV
Sadikaota emhoynic [3]

Akopo, Eexwploth onpooia £xel n KAtdAAnAn eknaidsuon twv unteuBUVWY TPOcANPNG £toL
wote va eival oe kaAutepn Oéon vo Slayvwoouv Kol va KPIVOUV QVTIKEWEVIKA TOUG
unoynodiouc.

Mia Stadikaoia emhoyng puropet, avaioya e To HEYEBOC TN EMXELPNONG KL TIC OMALTHOELS
™¢ B€ong, va anoteleital anod Stadopa otddia. To GUVOAO TWV EVEPYELWY TIOU aidpopoUV 0T
OUYKEVTPpWON Kal afloAoynon mAnpodoplwv yla kabe évav amnd toug uroPndiouc, wote va
AndBei n anddaon emroyng, opiletol wg Stadikaaoia emtAoyng. Zuvnon PALATA LG TUTILKAC
Sladlkaolag emAOYNG elval N TPOKATAPKTLKA CUVEVTEUEN, N aitnon anacxoAnong, Stadopeg
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Soklpaoieg (teot), emPefaiwon twv MAnpodopwv Tou adopolVv TOo TAPEABOV TOU
urodnodiou, Latpkég efetdoelg kot TEAK amodoaon emloyn (mpoodopd BEong
ouvepyaoiag). [12]

Exnaidbevon & Avantuén AvBpwrnivwy MNopwv

Me TIg TEXVOAOYIKEG EEEALEELG TNG oLYXPOVNG EMOXNAG VA Elval TOCO paydaieg, n avaykn ya
OUVEXN TPOCapHOYr ota VEX SE80UEVA TIPOKUTITEL OXESOV UTTIOXPEWTLKNA VLA VAL EMITEUXOEL N
BlwowdTNTA, N AVTAYWVLOTIKOTATA KOL N ATOTEAECUATIKOTNTA OTLG ETILXELPNOELG. Me Tov 6po
ekmaidevon opiletal pia Stadkaoia pabnong pe TNV omola mMSLWKETAL 0 epyalOUEVOC va
OUTTOKTNOEL YVWOELG, TEXVIKEG SEELOTNTEG KAl va avamttUEEL OTACELG Kal cUMTIEPLDOPES TToU Bal
TOV KAVOUV TILO QMOTEAECUATIKO 0TV £pyacia Tou.

OL opyaviopol, HEOw TNG oUOTNUOTIKAC ekmaideuong tou AvBpwrivou AuvapikoU Tou
anacXoAoUV, GTOXEUOUV OTNV QVATTUEN OAWV TWV OTOLXELWV EKelvwy Tou Ba BeATIwoouY TNV
TEAIK) TOU TOPAYWYLKOTNTA KOL TNV QTOUKA TOUu amodoon. Anuoupywvtag Hia
poKkpompoBeoun Sladikaoia padnong, €xovtog Slayvwoel Ta ChUeld ota omola auth
T(POBAAAEL TEPLOCOTEPO ETILTAKTLKI), OL ETIXELPHOELG ETLTUYXAVOUV TNV IIPOCAPLOYH TOUC 0T
VEa TEXVOAOYIKA Sedopéva TTIOU TPOKUTITOUV Kal TNV Snuwoupyla evog meptBaiiovtog mou
HEoQ oo TNV OVATTUEN TWV LEAWVY TOU, avOnTUCOETAL KAl To (6lo.

OL péBodol ekmaibeuong molkilouv o €(60¢, and ospwvapla, £WC EPYAOTHPLO, EKTaidsuon
péow kaBodrynong (coaching), ekmaideuon péow pévtopa, SLaAEEeLS K.a.

Juotnuato AuotlBng Epyalougvwv

Ye pia anomnelpa Snuloupylag MepALTEPW KLVATPOU KAl Ttapakivnong otoug epyaloUEVou,
€xeL Wdlaitepo otpatnylkd vonua n ouvdeon NG OUOLBNAG TOUG LE TNV EPYACLOKN TOUG
anddoon. Méoa and pnovoug, avEnoelg Hobou, mpoaywyEG Kal EMSOUATA, Ol OpyavIoUOL
TIAPEXOUV -EKTOC TNG AUECNC OLKOVOLKNG TTApOoXNG OMwe o oBoc- «Bpaeion-kivntpa yla
TNV AOKTNON TWV OToLwY oL £pyalOpEeVOL XPELATETAL VO EKTTANPWVOUV KATTOLOUG 0TOXOUG TIOU
OVTLOTOLYOUV OTO POAO TOUG.

EvioyVovtag mapdAAnAa 1o aiocBnua owtepkng Kal €EWTEPIKNG SKALOCUVNG EVIOC TWV
0pYaVIoUWY, N oUVEeon TwV apolBwy pe tnv anddoon edpapuodletal pe StadopeTikol OPoOUS
ovVAAoyo TNV apXaLoTNTa, TOUG EMLUEPOUG OTOXOUG Tou KABOs pdAou aAAd KalL TNG ETILXEIPNONG
£V YEVEL

Inuavtiky polnoBeon yia €éva opBoloyikd cvotnua oavtapolpwy, gival n xoptoypadnon
TWV OTOXWV Tou KABe epyalopévou avdaAoya UE TIC TPOKANCELS KAl TNV TPpoNnyoUEvVn
gumnewpia, n afloAdynon tng amddoon ¢ tou, Kat GUOLKA N OLKOVOULKA Tou Blwotpdtnta. XtV
BBAloypadia uTAPXOUV APKETA HOVTEAQ CUCTNUOTIKAG QVTAUOBAG TIOU HImopouv va
uLoBeTNBOOUV avaloya WE TIG TaPATIAvVW cUVONKEG, dAAA OL AVAYKEG TNG TTAPOUCAG EPEUVAG
Sev mpootalouv MepALTEPW avVAAUGH TOUG.
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AéloAdync¢ Anodotikotntag Avipwrivou Auvautkou

Me tov oxeSloopd evog opBoloylkol cuothpatog afloAdynong amodoTiKOTNTAS TwV
epyalOUEVWY, EVOPUOVIOMEVOU HE TN OTPATNYLKA KL TNV KOUATOUpQ Kol TG afieg Tou
opyaviopou, Ta Tunpata AAA otoxelouv ot HETPNON TNG AMOTEAECUATIKOTNTAC OAAQ Kol
otnv evioyuon tou kaBe cuppeTeyovta. [3]

H a€loAdynon, opiletal wg pia Stadikaocio avayvwpLong, amotiunong Kat TEAIKA, avAantuéng
NG €PYACLOKAG amodoong Tou epyalopévou £T0L WOTE Ol OPYOVWOLOKOL oTOXOoL Kol
OVTLKELJEVA VO ETILITUYXAVOVTAL QMOTEAECUATIKA, evw TNV (8la otypn va enwddeAeitol o
gpyalopevog 6oov adopd Thv avayvwplon, TNy enavaninpodopnaon Kal Ty avantuén tng
otadlodpopiag tou. [13]

Méow autng tng Sopnuévng dadlkaoiag, amooKOMEITAL N EKTIUNCN KAl N enibpocn otn
oUUPOAN Tou £pyalOPEVOU OTNV OTTOTEAECUATLKN EKTEAECH TWV KABNKOVTWY TOU, al\d Kot
yia tnv Oloiknon amoteAel éva epyaleio opydvwong TwV CUCTNUATWY TOPAYWYWV,
UETABECEWY, AUOLBWV KOl TIPOYPAUUATIOHOU Tou avBpwrtivou Suvautkou [14].

Méow tNGg afloAdynong, mapexovtal Kivntpa otoug epyalopévoug OAwv Twv Badbuibwv,
KaBw¢ auth AapBavetal cuxva v oPv yla tnv mpoaywyn f v e€EAEN Twv umtaARAwy.
EruutAéov, pmopel av cUUPBAANAEL OTOV EVIOTIOUO QVOYKWY EKTIALSEUONG KOL OVATITUENG TWV
gpyalopévwy OAAG KoL ot oUykplon Kol tn BeAtiwon tng amodoor Toug HECW TNG
avatpododotnong.

OL Adyol mou emBANAeTAL N aloAOyNnNaon, EKTOG OO TN OKOTILA TOU EAEYKTIKOU CUCTHOTOG
sivat:

e HempePfaiwon yla tnv KatdAAnAn emiloyn kot tornoB£tnon epyalopevwy

e Havakaluyn adavoug Suvapikol Kal SuvatoTATWY Twv £pyaloptevwy

o O evtomlopog €pywv Wolaitepng agiog

o O eviomopOG Medilwv gpyaciag 1 KabnkOVTwWY Omou UTIAPXEL XWPOoG yla BeAtiwon
péow ekmaibevong

o O EVIOMLOMOG EMPEPOUG OTOMULKWY EKTTALSEUTIKWY OVAYKWV

e H evbBappuvon Kal n mpoodopd KLWNATPOU TPOG Toug £pyalopEVouC wWOoTeE va
ETUTUYXAVETAL TEPLOCOTEPN TIAPAYWYLKOTNTA

o O evTOTOUOC ETUITAEOV TTPOKANCEWVY KOl SUGKOALWY TTOU adOopOoUV OE GUYKEKPLUEVEG
Béoelg epyaociog

e Hebpaiwon tng emkowwviag LeTaty otedexwy Kal epyalopévwy

e Havatpododdtnon o 0,tL adopd oTo UPOG TWV ATOSOXWV I TWV AUENCEWV KATIOLOU
epyolopévou

e H avakdaluyn kat aflomoinon otolxeiwv yla tn Snuioupyla pLoG TEPLOCOTEPO
QMOTEAECUATIKAC eMixelpnong [3]
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2uuBouAeuan, Kadobnynon kat MNapakivnon epyalouevwv

Mapakivnon r umokivnon (Motivation) sival pia Baoikny PuyxoAoyikn dladikaoia mou €xel wg
OQTTOTEAEC O TOV EMNPEATUO TNG CUMTEPLPOPAC Tou avBpwriou. MEow TN TaAPOoXNG KLVATPOU,
gvepyornoleital f kateuBuvetal pia cupnepidpopd gpyaloHéVoU TIPOC TOUG OTOXOUG KAl TLG
QVAYKEC NG emixeipnong. Opiletal amo tn BLBAloypadia wg n eowteptkry dUvaun n omnoia
kaBodnyel tn cupmneptpopd Twv gpyalopevwy [15] N weg pia Stadikaaoia n omoia divel okomo
otn cupnepldopa. [16]

Q¢ pia Puyoloyikn petaPAntn mou e€nyel oNUAVTIKO HEPOC TNG avBpwTvnG cupmepLlpopac,
kaBopilovtal yla TNV €vvola TOU KIVATPOU TPEG BAOLKEG KOTNYOPLEG:

e [lpwtoyevn Kivntpa, omou neplhappavovtal OAa ta pucloroykd f BloAoyika kivntpa
TIOU TIpOEPYOVTAL Ao TIC PACIKEG-BLOAOYIKEG AVAYKEG TOU avOpwrou

e Tevika Kivntpa, mou cuvdéovtal Pe TN ¢Uon Tou avBpwmou OMwE N LKavoTNTa, N
TEPLEPYELQ, N SpaaTnPLOTNTA K.Q.

e Asutepoyevn Kivntpa, Ta omolo amoKTwvTol KAatomy tng aAAnAemibpaong pe to
TEPLBAAAOV KOl EvVOL AMOTEAECHA TNG KOWVWVIKOTIOINONG Tou, OMWwG N acdpaliela, N
gmtuyla, To KUPOC Kat n Suvaun

H Sladikaoio mapakivnong, Adyw tng Sladopormoinong Kal Twv WELOITEPOTATWY TOU KABE
epyolopévou, wg pia dtadopeltkr ovtotnta, amotelel pia SUOKOAN Kol cuveyn Siepyaocia
TIOU YlOl TNV QIOTEAECUATIKOTNTA TNG, Ol EMIXELPHOELG TIPEMEL va eMevEUOOUV XPOVO Kall
TIOPOUG OTNV CUVALGONUATIKA TOU avTiAnyn amévavtl oTo MPOoWTLKO Toug. H mapakivnon,
avaudlopitnta anotelel Baotkog mapdayovta BeAtiwong tng anodoong Twv epyalopévwy,
KoL TEALKA aU€NoNC TNG MOPAYWYLIKOTNTAG TG EMXELPNONG GUVOALKA.

OL ouvnBéotepol MapAYOVIEG Ttapakivnong yla €vav epyalOUEVO €lval TO E£pyooLako
nieptBaAlov, o epyodOTng, To XA, N LKOWVOTIOLNOoN Lo To pOAO Tou, N avayvwpLon, n duvaun
Tou TNy adeL amd tn B€on Tou, N KOWWVLKN B£0N TIOU KATAKTA LECW TNG AMAOXOANCNC TOU, oL
ouvadehdol, oL POKANOELG Kal TO MPoypauua spyociag. H Baputnta mou Sivel o kabe
epyalOpevoc, avaloya Tn XPOVLKA OTLYHN OAAQ Kal TNV Katdotaon otnv omoia Ppioketal,
elvat n ewdomnolog dadopd mou kablotd tnv mapakivnon pia eninovn Siadikacia anod tn
oKOTILA TNG emixeipnong. [3] [9]

Mapayovtag KAeWSL yla tnv emiteuén mapakivnong, eival n apdidpoun por mAnpodopiag
OVAUECO OTO LEPAPXLIKA oTpWHATO (KAOeTn emikowvwvia) aAAd Kol N avAUesa oTa TUAOTO
(optZovtia emikovwvia). Méow Twv KOAWV OXECEWV AVAUESO O OAEC TIG Pabuideg Kal ta
TUAMATO, SNULOUPYOUVTOL TILO EUKOAO OXEOELG EUMLOTOOUVNG Kol EAKPLVOUC ETIKOLVWVIAC,
TIoU 06NyoUV € TILo OUCLWHEELG LOPGEC ETTKOLVWVIAG.

2.3 AvBpwrtivo Auvopiko ko Katvotopia

Me to avBpwrivo Kepdalalo va amoteAel To oUVOAO TwV SELOTATWY KOl TWV YVWOEWY TIOU
OmoKToUV Ta ATtopa péow emevdlong xpovou (n/kat mopwv) otnv empopdwaon, tv
EMAyyeALATIKN ekmaideuon kal aAoug tpémoug andktnong eunelpiag (Becker, 1964), £xel
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dLaltepo vonua yla TIg eMXELPAOELS va yvwpllouv Tn oxéon avapeoa otnv enévéuon oto
avOpwvo SUVAULKO TOUG KOl TO AmOTEAECHATA AUTAG. To ATopa, eEmeviUovTag 0To SLKO TOUG
avBpwrivo Kepaalo, TPocSoKOUV Va LEYLOTOTIOLO0UV TLG OLKOVOULKEG TOUG amolaBEg [4].
Av Kol ouxvd Ta atopo pe uPnAn emuopdwon Oev eMAEYOUV TNV EMLXELPNUOTLKN
Spaotnpotnta ( [17], [18]), otav to emiAéyouv, €ival To TOAVO va EMITUXOUV OTIC
ETUXELPNUATLKEG TOU ATOTELPEG, LE LEYOAUTEPN avartuén Kal KEpdN.

Y1o tn Bewpnon OtL KABe ATOPO EVTOC TOU OpYaVvIoHOoU EL0AYEL TIC SIKEG TOU Se€LOTNTEC KalL
YVWOELC TIPOG ETUTEVEN TWV ETIXELPNMOTIKWY OTOXWV, EXEL vONUA N avalntnon tg cuvéeong
METAEL TNG yvwong Tou afloToleital Kol TNG ETUXELPNUATIKAC emtuxiag. AMwoTe, n
LKOVOTNTOL QmOKTNONG Kol amoppodnong €Ewteplkng yvwong eivat kplown yla tnv
KOLVOTOWLKN emidoon Twv opyavicpwy [19], [20].

O YVWOTIKOG TOTIKOG TMAOUTOC OAAQ Kal n ¢UON TWV TOTLKWY YVWOTIKWY SIKTUWV Kot
OUVSECEWVY, UIMOPOUV VO CUVELGHEPOUV OTNV EVIOXUCH TWV ETILXELPNCEWV ATO TN YVWOTLKNA
Slaxuon. AnoteAéoparta £peuvag avadelkvioUV T CNUAVTLKA OXECN LETAEY TNG KOUWVOTOULKAC
enidoong pe Tig enevduoelg og Epeuva kKot Avarmtuén kot oxeSlaopd, aAAd Kal e to eninedod
Se€lotnTog tou epyatikol SuvaulkoU Kol TG efaywylkng oupmepidopdg [21]. OAeg ot
mapanavw, Kabwg eniong kot n afia Tng andktnong EWTePIKAG yvwong HEow SLadpacTikwy
ouvepyaolwv aAAd Kal pn-dladpactikwyv emadwy, ¢aivetal va £€xouv pia BeTikr enidpaon
OTNV KOLVOTOLKN EMiS00N TWV ETIXEIPNOEWV. [22]

loxupn Betikn ox€on LeTaL Tou emunmedou g Epeuvag Kot AVAITTUENG, TWV XOPAKTNPLOTLKWY
TOU TIPOCWTILKOU KalL TNG KOUWVOTOMLKNG emidoong emiBefalwvetal Kot amod GAAeG Epeuveg [23],
evw efloou MO ONUAVTIKO ONUElO TIOU TPOKUTITEL OO TNV avAAuch OXETIleTAL PE TOV
napAAAnAo BeTIkd pOAo TOOO TWV ECWTEPLKWYV duvatotTwy E & A mou cuykevtpwvovtal ano
NV €vtoon Twv poomaBelwy E & A 600 Kot amd To €EELSIKEVUEVO TIPOCWTTKO (mapadocoLakn
£€vvola anoppodnTIKAG LKAVOTNTAC) Kal ard TV Lkavotnta aAAnAenidpaong kat npocBaong
o€ eEWTEPLKEC TINYEC TNG YVWonNG (evioxupévn amoppodnTikr) LKAvoTnTa) otnv BeATiwon tng
KOLVOTOMLKNG emtidoonc.

AUTO UTMOSNAWVEL TNV aAvVayKOLOTNTA OQVATTUENG eowTteplkwv Suvatotitwv E & A kat
avOpwrniivwv SeflotNTwy o ouvdUACUO HE TG SUVOTOTNTEG SIKTUWONG Kal TN Xpnon
€EWTEPIKWV TINYWV yvwong kal mAnpoddpnong ya tnv nmoapaywyh VPnAng mpootiBépevng
aglag kal kavotopiag.

Fvetal Aoumdv avtliAnmto amo tnv avackomnon tng BiBAloypadiag, mwe umdpxeL Loxupn
ouvbeon HEeTOEU TWV MOLOTIKWVY XOPAKTNPLOTIKWY ToUu avBpwrtivou Suvapikol Kot tng E&A,
KOL TNG KOLVOTOWLKNG EMIS00NG TWV ETILXELPNOEWV. ITA MOPAKATW Kepalala, e€etdletal n
Kawotopia w¢ 0pog, oAAG KOl WG Kwnthplog OSUvoun vyl tnv  eniteuén 1ng
QVTOYWVLOTIKOTNTAS OTLG ETUYELPHOELG.
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2.4 Oplopog ko Eién Kawwvotopiag
Optouocg tnc¢ Katvotouioc

2tn ouyxpovn BiBAloypadia, untapyouv navw amno 40 oplopol yla TNV eVvoloAoyIKr onuocia
¢ Kawvotopliag, kot cuvoilovtag toug n Katvotopia, cUpudwva pe to Oslo Manual opiletat
w¢: éva véo n BeAtiwuévo mpoiov (n cuvbuaouog Toug) mou SLUEEPEL CNUAVTIKA QIO To
TIPONYyoUUEVA TTIPOIOVTa 1} SLEpyacies Tou opéa kal eivat Stadeatuo yia Suvntikoug XprioTeG
(mpoiov) n xpnotuomoleitat ano tov popéa (Siepyacia). [22]

Me Ttov 6po «dopac» Tou opLopoU, eplypadeTal o urteUBUVOC PopLag yLa TNV Kalvotouia,
KoL avadEpPeTaL o omoLodnmoTe BeoUIKN) LovAada g KAOE TOUEQ, CUUTEPIAAUPAVOUEVWY TWV
VOLKOKUPLWVY KOl TWV OLKELWV LELOVWHEVWV LEAWV.

AvaAUovTac TOV Mapamnavw opLopo, sival epdavig n dladopd TG KALVOTopiaC amnod tThv

To Eyxepiblo tou Ooho (1992), amoteAel Tnv £€kdoon-onueio avadopdg yio tnv Kotvotopia
KOL TO QVTIKTUTIO TNG OTIC ETUXELPOELG KOL EV CUVEXELQ OTNV TIAyKOOULA olkovouia. Ot
uTtevBuUvoL Ppopeig yla To £€pyo, TO omoio emavekdIdeTal avavEWUEVO oUWV UE TIG VEEG
KOLVWVLKOOLKOVOULKEC ouvBnkeg, elvalt o OOIA kot n EUROSTAT, evw KATOMV OUTOU
npoékuav mARBog AAWV MPoodloplopwy yla tnv évvola tn¢ Katvotopiag.

O mapandvw oplopdc, OMwE amoSelkvUETAL KOl artd TOUG EMUTAEOV yLa TV eplypadn Tng
£vvolac tng Katvotopiag, avantuoostal Kol ehapUoleTal TIEPALTEPW, WOTE VA ATOSWOEL TN
Bdon pe tnv omolia meplypadetal n Kalvotopia ylo Tov eMXEPNUOTIKO TopEa. Map’6ho mou
n Kawotopia wg évvola iowg elvol UTIOKELUEVLIKN Kal LETABANAETOL avAAOYyO TNV EKACTOTE
nepintwon, n epappoyn NG eival cuykekpLévn Kot cadwc opLopevn. EToL, yla Tov opLlopo
NG Kalwotopiag Katl TEAKA tnv edappoyn TG 0 OAWV TWV ELBWV TOUC OPYAVIOUOUC, EXEL
vONUa VoL OpLOTEL AKOWN N KAULVOTOUOC SpaoTnpLoTNTA OANA KOLL ) ETTLYELPNUATIKY KOLVOTOUIX:

Ot kauvotoueg Spaotnplotnteg mepAauBavouv OAeC TIC avartTUELOKEG, OLKOVOULKEG Kol
EUTTOPLKEG SpaTTNPLOTNTEG MOV ULOTETOUVTOL QIO Ul ETIYEIPNON, KAL ATTOOKOTTOUV O€ Eva
KaUVoTouo anotéAsoua yi'autn. [22]

Enysipnuatikn katvotouia, ivat éva veo n BeATIwUEVO MPOIOV N emixeipnuatikn dtadikaocio
(n ouvbuaoudc toug) Tou SlaEpPEL OoNUAVTIKA QIO TA TPONYOUUEVA mpoiovra n
enuyelpnuatikes diadikaoieg, kot Exel diauoppwdel kat ewoaydei otnv ayopa amo tnv
enyeipnon. [22]

Katnyoplomowwvtag ta £6n tng kawotopiag, dtapopdwvovtal SUo Paotkd, Kal TEcoepa
ovaAuTIKOTEPA. AUuTA 0popolv adevog TNV KALVOTOMIO ETIXELPNUATIKAC Stadkaoiag, Kot
oTNV KowvoTtopia mpoilovtog, Twv omolwv avaluTikol oplopol akoAouBouv apakdTw:

H Kawvotouia mpoiovrog opiletal w¢ éva veéo n BeAtiwuévo mpoiov 1 unnpeoia to ormoio
SLOPEPEL TNUAVTIKA QIO T TPONYOULEVA TTPOIOVTA 1) UTINPECIEC TNG ETIXEIPNONG, TO OMoio
Exel eloayJei otnv ayopd. [22]

H Kowotouia emniysipnuatikng Stadikaoiag, w¢ upia véa n BeATIWUEVN ETYEPNUATIKN
Slepyaocio/Sladikaoia yio pia 1 TEPLOCOTEPEC ETIYEIPNUATIKEC AELTOUPYIEG, N omoia SLopEpPEL
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ONUOVTIKA oTTO TG TTPONYOUUEVES Sladikaoieg/Siepyaoiec tTng eniyeipnong, kat Exel tedei oe
gpapuoyn amo tnv eniysipnon. [22]

21N Stadikacio Slepeivnong Tou 6POU TNG KOLVOTOIAC, oL avayKeg Stadopwv KAASwv £xouv
SNULOUPYNOEL OPKETEC DEWPNTIKEG TIPOOTITIKEG, LE KaBepia amod TIG omoieg va poodEpouv
SLOPOPETIKEG YVWOTIKEC OTTIKEG Ywvieg. AUuTEC oL Bewpleg aocyoloUvial e ML OELPA
TIOALTLKWV KOLVOTOULOG, OTIWGE YLOTL OL ETILXELPNOELG KALVOTOUOUV, TIOLEG SUVALELS 08nyoUV TV
KOLVOTOMLO Kal Ttolol mapdyovieg tnv epnmodilouv. Zxetikd Ofépata eival n eocwteplkn
Aeltoupyla.  TWV  EMIXEPACEWY KOL OL  TUTIOL  ETUXEIPNUOTIKWV  TIPAKTIKWY  TIOU
XPNOoLlomololvTaL YLa TNV Powbnaon TN Kawotouiag.

Avalntwvtag T Bewpieg mou ennpéacav kupiwg tnv BLBAloypadio os 6,tL adopd otov
0PLOWO TNG KaLvoTopiag, mapatnpeital mwe £X0UV EMIKPATACEL TEGOEPLE TUTIOL KOULVOTOMLOGC, N
Kawotouia Mpoidvroc (Product Innovation), n Kawvotopia Atadikaciag (Process Innovation),
n Kowotoula Eumopikng Ekpettaleuong (Marketing innovation) kal téAog n Katvotopuia
Opyavwong, ot omoieg Ba avaAuBoUv MepalTéEPpw MOPOKATW.

To €ibn Katvotouioc

e Kawotopia Npoidvtog

H kawvotopla mpoiovtog opiletal wg N avamtuén véwv mpoloviwy, BeAtiwon oto oxeSlaouo
NéN uIaAPXOVIWVY, 1 XPHOoN VEWV UALKWV 1] CUCTATIKWVY yLa TNV tapaywyr evog UmdpxXovtog
TPOIOVTOG.

JUVKPLTIKA PE TIG uTtOAouneg popdEg kawvotopiag, n Katwvotopia Npoidvtog amoteAel tnv mio
€UKOAWC KATAVOOULEVN, KAL Elval N TILO EUKOAQ LETPOLUN. Me Tnv aflomoinon véag yvwong
1) texvoloylag n SLadopeTikd cUVOUAGUO UTTAPXOVTWY AVATTTUCOOVTOL VEA TIPOTIovTa 1 oad WG
BeAtlwpéva og 0,TL adopd OTIC TEXVIKEG podlaypadEG TOUC, OTA CUOTATLKA TOUC HEPN Kol
UALKQ, OTO EVOWHATWHEVO AOYLOULKO, 0T PIALKOTNTA WE TTPOC TO XPHON I O OMOoLOSNToTE
GAAO AELTOUPYLKO XOPAKTNPLOTIKO. [22]

To anmoteAéopata TN KaLvoTopia poiovtog unopet va LeTpnBel and ta mocooTd MwANCEWY
TIOU TIPOKUTITOUV arto Ta vea N BeAtiwpeva mpoidvia. O 0pog «MNpoidv», oTnNV POKELUEVN,
nepthapBavel kol véa TpOlOVTA KOL UTNPEOLEG, aMA Kol AETOUPYLKEC OAAAYEC N
XOPOAKTNPLOTIKA TIOU €XOUV UTIOOTEL AELTOUPYLKEC aAAAyEC 1) XOPOAKTNPLOTIKA XPHONG
UTTOPXOVTWY. H avamtuén plag véag XpnowotnTag yla éva mpoiov, He UIKPEG aAlayEG ota
TEXVLKA TOU XAPAKTNPLOTIKA, AMOTEAEL EMTiONG KOlVOTOp L TipoidvTog. [22]

Ze O,TL adopd oTa MPOIOVTA, CNUAVTIKEG BEATLWOELG UMOpPoUV va IpokUouv og 0,TL adopd
OTa UALKA KOl TO CUOTATIKA TOU XPNOLUOTOLOUVTAL 1] KoL 0 AAAQ XOPOKTNPLOTLKA TIOU
gvioyUouv tnv andédoon tou, evw ot O,TL adopd OTLG UNNPECieg, n BeAtiwon Tou TPOMOU
S1a0gon¢ NG untnpeoiag, n MPooBKN VEWV AELTOUPYLWVY KAL XOPOKTNPLOTIKWY OE UTIAPYOUCEG
UTINPEGLEC A N eloaywyr) TEAELWE KOVOUPLWV UTINPECLWY, OIMOTEAOUV KOLVOTOWLEG TTPOTIOVTOC.
(22]
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e Kawotopia Atadwkaociog/Alepyaciog

H Kawotopia Awadikaoiag/Alepyociag oplletal wg n eloaywyn HLOC VEAG | ONUOVIIKOG
BeAtiwpévng pebodou mapaywyns n Slabeong, HE TIG ONUAVTIIKEG BEATIWOELG O TEXVLIKEG,
£€0TALOMO N AOYLOULKO va TieplAapBdvovTal evvoloAoyikd atov 6po. [22]

Méow tng Kawotopiag Stadkaoiag/diepyaoiog, okomdg eival n peiwon tou povadiaiou
KOOTOUG Ttapaywyng r 51aBsong evog mpoidvtog/unnpeoiag, n PeAtiwon TG moLdTNTAS TOU N
n mopaywyn n O6wabson evog véou 1 ocadwg BeAtiwpévou mpoidviog. H eloaywyn
OUTOHOTOTIOLCEWVY OF [ia ypauur mapaywyng n n elcaywyr CAD (Computer Assisted Design
— xeblaocpou pe umoPondnon umoAoylotwv) amoteholv aflo mopadeiypata Kolvotouiog
Sladkaoiac. e oO,tL adopd ot peBodoug Slabeong mou adopouv ota logistics pioag
ETIXELPNONG, N EVOWUATWON VEOU £€OMALOHOU/AOYLOULIKOU/TEXVLKWV, O TPOTIOC AVTLOTOIXLONG
TWV TIOPWV £VTOC TNG EMXELPNONG N OTOV TPOTIO SLABECNG TWV TEAKWY TIPOLOVTWY UItopouv
Suvntikd va anoteAéoouv Kawotopisg Stadikaoiag/Siepyacioc. [22]

Quolkd, o 6pog unopel va epapuootel kal o 0,TL adopd OTLG UTINPECLEG, KAl OXL LOVo ota
npoiovta, oc 0,1t adopd ot ueBddoug dnuloupylag 1 TPOMOU TAPOXNAG TOUC. ITIG
ETUXEIPAOELC TIOU TIOPEXOUV UTMNPECIEG, OTIG Kalwvotopieg Siepyaoiog/Siadikaoiog
niepAapBavovtal onpovTKEG OANAYEC OTLG SLASLKAOIEG 1) TEXVIKEG TIOU aLOTIOLOUVTAL yLa TNV
Tapoxn touc. [22]

Y16 TNV EUPUTEPN EVVOLOAOYLKI 0lVAAUGH Tou Opou, TieplAapBAavovtal emiong oL VEEC I cadwg
BeATIWHEVEG TEXVIKEG, €EOTALOMOC N AOYLOULKO OTIC BonBnTikég Spaotnplotnteg OMwWE N
ayopd, n Aoylwotikn, n mAnpodoplk Kal n cuvtipnon. H epopuoyn VvEOC 1 GNUOVTLKA
BeAtlwpévng texvoloyiog mAnpodoplwv kat emikowwviwv (TME) amotelel kalwvotopia
Sladkaciag, edv amookonel otn BeATiwon TNG AMOTEAECUATIKOTNTAG 1 / KAl TG oLdTNTAG
pLag BonBntikng Spaoctnplotntog umooTtPLENG. [22]

e Koawotopia MApKEeTIVYK

H Kawotopia Mdpketivyk adopd otnv elocaywyn Hiag véoag MeBOSOUG MAPKETIVYK,
oUUTEPAAUBAVOVTOC TIC ONUOVTIKEC BEATIWOEL OTO OXeSLOOPO, TN ouokevaoia, TG
TomoB£Tnong Kat mpowOnaong mpoidvtog i TNG TIHOAdYNoNC Toug. [22]

Me okomo tnv meplocdtepn Suvatr KAVOTOINON TWV QVOYKWY TWV KOTAVOAWTWY, TNV
KOOLEPpWON VEWY ayopwv, ) TNV Tipocdatn TomoBETnan evog MPoiovTog TNC EMIXELPNONG oTNV
0yopad, oL KOLVOTOUIEG HAPKETIVYK SltadEpouy amd Tig urtdhouneg Behtiwoel/oMayeg Kadbwg
£L0AYOVTOL WC TETOLEG TToU Sev €xouv emavaypnotpornotnOei. TEAIKOC oTOXOC HLOC KOLVOTOULOG
MOPKETLVYK €lval N avénon Twv MWANCEwWV TG eniyeipnong, Kot prnopel va elooyBel yia véa n
BeAtlwpéva npoidvra. [22]

I1a mAaiola evog vEou oxeSLOOUOU HAPKETIVYK, Ol KOLVOTOMIEG LAPKETLVYK TTEPAAUPAVOUV
ONUAVTIKEC BEATLWOELG OTOV OXESLACUO TOU TTPOIOVTOC OTIWGE OTN Hopdn KaL TN epdavion tou
(xwpic va aA\alouv Ta AELTOUPYLKA XOPOKTNPLOTIKA TOU), ] OTn GUOKEUAGoio Tou. X O,TL
adopd otnv TomoBETNON TPOoIoVToC, VEX HEBOSOC LAPKETIVYK Umopel va mepAapPBavel Tn
xpnon véou oxedlaopou yla TV mpowbnon evog Mpoiovtog N piog unnpeoiag, Onwg yla
napadeypa to branding svog mpoiovtog, SnAadn n elkdva Tou (OXL EVTOC TWV OTEVWV
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mAalolwv NG epudaviong tou). Kalvotopia PapKeTvyk Bewpeltal Kot pio véa TILOAOYLOKN
OTPATNYLKN yla TO Tpoidvta N TIG umnpeocieg plag emixeipnong, oAAa Sev Beswpeital n
Sltadopetikn TLHoAdynaon yla SLadopeTIKA TUALATO TOU KATAVOAWTLKOU Kowvou. [22]

o OpyavwTikn Kawotopioag (1 Kawotopia Opydvwong)

Mia opyavwrtiky Kolwotopia adopd OTnV ELCAyWYN VEAC OPYOVWTLKAC HEBOdoUL OTIg
ETUXELPNUATIKEG TIPAKTIKEG, TNV OPYAVWON TOU XWPO £pYACLOC N TIC EEWTEPIKEG OXETELG TNG
gneipnong. [22]

IKOTOC HiaGg opyovwTIKNAG Kalvotopiag pmopel va eival n Bektiwon tng emidoong tng
gMXeipnong, LEow UElWONG TOU SLAXELPLOTIKOU 1} TOU GUVOAAOYHOTLKOU KOOTOUG, BeATiwoNG
NG LKAVOTOLNONG EVTOE TOU XWPOU £pyaciag (Kot TEALKA TNV alénon Tng MopoywylkoTnTag),
n mpocBoon o UN-EUMOPLKA KePAAaLa-TipocovTa (Omwe n eEWTEPLKA yvwaon) f n Heiwon tou
KOOTOUG TWV TipopnBetwv. [22]

ATIO TIC UTIOAOUIEC OPYOVWOLOKEG OANAYEC €VTOG HLaG ETIXElpnong, n opyavwolakn
Kowvotopla Sladopormoleital wg n sloaywyn piag opyavwolakrn pebodou mou dev €xel
epappootei oto mapeABOV amod TNV EMXEIPNON KAl TINYALEL OO TG OTPATNYIKEG ATIOPACELS
¢ SievBuvonc. [22]

Y€ 0,TL 0POPA OTLC ETLXELPNUATIKEC TIPAKTIKEG, TIEPIAAUBAVOVTOL Ol ELCAYWYECG VEWV HEBOSWV
0PYyOVOOLOKWY SLASIKACLWY KAl pouUTVWY, yla TNV EKMOVNON Twv Kobnkoviwv. Ta
napadelypata pmopouv va adopouv o MANBwpa Sladlkaolwy eVIOg TNG EMXElpNoNG, OTWS
Ot TIPAKTIKEC Kwdlkomoinong tng mAnpodopiag, avamtuéng twv epyalopévwy (HEow
EKTIALSEVUTIKWY CUOTNUATWY) N cuotApata SleBuvong TNg YeVIKNG apaywyng K.a. 2 O,TL
adopd otV OpyAvwon TOU E€PYACLOKOU XWPOU, UTO TNV €vwold TNG OPYAVWOLAKAG
Kovotoplog cupmeplthappavovral véeg péBodotl ANPng euBuvwy kat arnodpacewv Leta [24]E0
Twv epyalopévwy yla tn Slaxeiplon twv KaBnkoviwv evidg oAAd Kol UETAy Twv
SpacTNPLOTATWY TNG EMLXEIPNONG. AvadOopLKA HE TIG EEWTEPLKEG OXECELG TNG ETUXElpnONG,
OPYOVWOLOKEG Kalvotouieg Bewpolvtal oL eloaywyég VEwv pebodwv opydvwong twv
OXEOEWV PE AMeG eTUXElPNOEL | Snudctloug dopElg, OTWE VEOL TPOTIOL CUVEPYAOLAG UE
€PELVNTIKOUG ¢Oopel¢ i OKOMA KAl TOUG Katovalwteg, véeg PEBodolL ouvepyaciog pe
MPOUNOeUTEG 1 aKOpA KOl avaBeon EMXEPNUOTIKWY SpacTNPLOTATWY Ot £EWTEPLIKOUC
OUVEPYATEG o€ O,TL adopd oTNV apaywyn, tnv npoundeia, tn Stabeaon, tn oTtpatoAdynon n
AAAEG BonBnTIkEG UTNpeoieC. [22]

2.5 Katvotopia kot AVTaywvioTikotnTa

‘Exovtog opioel TNV €vvola tng Kawotopiag, ta opla kot ta £6n tng, sival avaykaio va
avadelyBel n onuoocia tTNG OTNV AVIAYWVLOTIKOTNTA, KoL €V TEAEL TN PLWOLOTNTA TWV
ETILYELPNOEWV.

OL apAyovTEG amo TOUG OMoioUG UTTAyoPEVETAL N KALVOTOMLA elval:
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e  OLavantuén Twv TEXVOAOYLKWY HECWV, TIOU UELWVEL TO XPOVO TIOU OMALTE(TAL LETOED
edelpeong Kal EUMOPLKAG EPOPUOYNC LG VEAC LOLAC Kal TIPOodEPEL PO TIOANEC
EUKOALPLEG YLOL KOLVOTOWIEG,

e Ol EVEPYELEC TOU QVIAYWVLOUOU, KOBWE N UN-KOLVOTOMO ETIXEIPNON PLOKAPEL VOl
UOTEPNOEL OE TIWANOCELC LE TOUG KOTAVAAWTEG VO 0TPEPOVTAL OE EVA OVTOYWVLOTIKO
T(POIOV TIOU LKOWVOTIOLEL TLG OIVAYKEG TOUG TILO OTTOTEAECHOTIKA,

e H gmbupia PBeAtiwong tng emxelpnong, WOTE va QVIIKOTOOTNOEL TPOIOVTA TWV
omolwv oL MWANCELG LELWVOVTAL A VO QUEAOCEL TNV TOUELAKN por N TV avénon tng
TIAPOUCLAC TNG EMXELPNONG OTA KAVAALD SLOVOUAG £TOL WOTE VA QVILUETWILOB0UY
OVTOYWVLOTIKEG EVEPYELEG,

e H aflomoinon twv Adn UTaPXOVIWY TTAEOVEKTNUATWY TNG ETLXElpnON, OMou Ta VEQ
npoiodvra/unnpeoisc avadsikviouv ta Suvatd onpeia tne emyeipnong (Omwc m.x. ta
LKOVA KoL SNULOUPYLIKA OTEAEXN, N TEXVOAOYLKN TNG EMAPKELA, N SUVOULKA TNG
TIAPOUCLA OTA KAVAALX SLOVOUAG K.a.),

e H gumoplkn otpatnylkn, £tol wote va dlatnpnBel to pepldlo TG ayopdg tng
gnxeipnong, n ewcaywyn og pia véa ayopd r n dekSiknon TUAMOTOG ULOC AYOPAS
nipLv a€lomotnBel amo Tov avtoywviopo,

e Ol YEVIKOTEPEG KOLVWVLKO-OLKOVOULKEC OUVONKEG KOl OL TIOALTIOTIKEG O€leg OMWG N
KOUATOUpPQ, TO HOopPWTLKO eminedo, AN Snuoypadlkd XapakTnpLoTIKA K.a.,

e Heuddavion VEwv avayKwv

e H avaykn yla OVTILETWILON UETOBOAWY 0 e€WTEPIKEG LETOPANTEG TTOU emnpPeAlouv
TO KOOTOG,

e H eméktaon tng EMXElpPNONG KE VEQ TIPOLOVTA KAl N AVATTTUEN TNG Tapouaiag tng o
véoug kKAadoug [24]

Mo tnv enitevén uPNANG KaL EMITUXNILEVNG KALVOTOWLKNG eTiS0ooNG, oL eMLXeLPN oL odellouy
va SNULOUPYHOOUV TIC OVTIOTOLYEC OUVONKEC OTO £O0WTEPLKO TouG. MEow TNG XApoéng
OTPATNYLKNG O€ 0,TL adopd OTOUC OTOXOUG, OTA MECA Kol Ta MAaiola eVvTog Twv omoiwv Ba
KwnBel n mpoondbela yLa emiteuén kawvotoplag, n evBappuveon TnG SNULOUPYLKAG OKEYNG yLa
NV Topaywyn TMPWTOTUTIWV ONMOTEAECUATWY O OAOL TA €Mimeda TNG €miXeipnong, Kot o
TIPOYPOUUATIONOG €VIOG TOU omoiou Ba kwnBel n dnuoupylkotnta, Mmopsl va
TIPOCOVATOAIOEL TNV KOWOTOUO OUMMEPLPOPA TNG ETUXElPNONG Tpo¢ TNV embuunti
kateVBUvon wote va enttevyBolv oL oTo)oL TNG. [24]

Agdopévou OTL N avTaywWVLOTIKOTNTA, SnAadn To Kata mMOCo €va TPOIOV TNG ETIXELPNONG
TIPOTLUATAL ATtO TO KATOVAAWTIKO KOWVO OE OX£0N HE TA QVTAYWVLOTIKA, e€apTtdTal omod to
€(60o¢ Tou, TNV TN TOU, TNV TOLOTNTA TOU, TA LLALTEPO XAUPAKTNPLOTIKA TOU, TNV EEUTINPETNON
KOTOTILV TNG TIWANCNG TOU, KOL TNV €yKalpn €EUMNPETNON, YIVETAL avTIANMTo OTL elval
OAANAEVEETN LIE TNV KOULVOTOWLKI) CUUTTEPLPOPA ULOG ETILXELPNONC TIOU UIMOPEL vaL EVIOXUCELTL
TPOOTIABOELEC TNG 0 OAa Ta Mapandvw enineda. EToL, pia emyeipnon unopet va aflomotnost
VEEG TEXVOAOYIEG, N} UMAPXOUOEG E VEOUC TPOTIOU WOTE VO ETULTUXEL TNV OTOKTNON KAl TN
S10TAPNC AVTAYWVLOTIKOU TIAEOVEKTHLOITOG OTNV ayopd.
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KedpaAato 3: H eAAnvIKA olkovopuia

3.1 Elcaywyn

H eAAnvikn olkovouia otn olUyxpovn Lotopia tng (1993-onuepa) £xel Mepdoel péoa amod
Sladopa otadla. Metd to 1993, oTOoXEUOVTAC VO LKAVOTIOLOEL TAL KPLTAPLO TNG GUVORKNG TOU
Maootplyt, N eEAANVIKN olkovopio £xel BAAeL Eva TEAOG otnv aAOyLoTn SAVELOTIKA TOALTIKN
TIOU €KTOEEUOE TO XPEOC amod to 28,6 oto 111,6% tou AEM amnd to 1980 £wg kot onpepa. Ot
Wdlaitepa uPniot pubpol avamrtuéng, mou ayylav €wg To 3%, Katéotnoav TeAKA Thv EAAGSa
UEAOG tng Okovoukn kat Noptopoatikig Evwong (ONE). Etol, to 1999 n EAAGSQ GUUETEYEL
oto 3° otadio tng ONE, kot TeAkd o 2002 uloBetel To supw. Av Kal n mepiodog amnod to 1994
£Ww¢ KoL To 2007 Bewpeital pia epiodog mou cuvtéeos os peyalo Babuo otnv avapaduion
ToU BLotikoU emuESou TNC EAANVLIKAG Kowvwviag, e pubpoUg avamtuéng avwTEPOUS OO TOUG
OVTLOTOLYOUC HECOUG EVPWIALKOUC, amo to 2007 Kol EMELTA N XWPA -EUPAVWE EMNPEACHEVN
QIO TNV TIOYKOO LA XP N LATOTILOTWTLKN Kplon aAAQ KAl oo T cUVeXA METABgon enMiAuonc Twy
HaKPOTPOBeoUwWY SlapBpwTikwy INTNUATWY TNG OLKOVOUIOG TNG- £X00E TANPWG TN
SNUOGCLOVOULKNA TNG LooppoTtia.

Amo to 2009 Kkat £melta, n eAANVIKN ayopd BplokeTal og onUavtiki Ve, LE SNUOCGLOVOULKA
eMelpata ov ayyilouv to 15% yla ekelvn Tn Xpovid, EKTOEEVOVTAG £TOLTO SNULOCLO XPEOC TNG
xwpag and to 110 oto 125% tou AENM. MNa ta emopeva 10 xpovia, To eEAANVIKO Kpatog Ba
Bploketal oe kaBeotwg xpnuatodotnong kot eniPAePng, pe SNUOCLOVOULKOUG OTOXOUG Kall
TIOALTLKEC TIOU £XOUV CUPPLKVWOEL TNV EAANVIKA 0yopd og peydlo Babuo, ekTvdoovtag Tov
Selktn TN avepyiag oe mepimou to 9% to 2009, €wg Kot 27% to 2013. Ao to 2013 kat €Mmelta,
n avepyela yvwpilel peiwon pe xapunAolg puBuolg, kataAnyovtag oto 18,5% ywa tov
lavoudplo tou 2019 (mnyn: EASTAT) pe tnv owovopio va oupPadilet os Amoug
avamntuélakoug pubpoug. [25]

Y10 3° keddAalo, Ba yivel pia amdnepa xaptoypddnong Tou YEVIKOTEPOU TIAALGIOU TNG
eAANVIKNG ayopdg, €vtog tng omolag Spactnplomoleital To oUvoAo tou Selypatog tng
EUMELPLKAG avAaluonc. Apxkad, Ba yivel pia cuvomtikn mapouciacn TNG MOKPOOLKOVOULKAG
KOTAOTOONG OTNV omola PpilokeTal tnv Tpéxouoa Tepiodo N xwpa, VW OTh CUVEXELa Ba
avaAuBouUv ol taoelg kot ot e€eAifelg NG ayopdg epyaociag. EMUTAéov Twv mapomdavw,
olaitepo vonua €xel va avaAuBel n onuacio tou dawvopévou NG Puyng eEELBLKEVEVOU
avOpwritvou Suvoptkol oto efwteptkd (Brain Drain), omwg emiong kat n StapBpwon kat ot
TAOELG TWV EMPEPOUG KAASWV Tou TiBevtal mpog HeAETn.

MoAAQ amd autd ta otolyeia, OMwG oL pubpol avamtuéng tng eAANVIKNAG oKovopiog, N
e€aywylkn emidoon twv eAANVIKWV eMXEPAOEWY, N €EEALEN Tou Seiktn TNG avepylag Kat
Sladopa aMa mou Ba avaluBoulv oto TpExov KePAAalo ivol MOPAYOVTEG TTOU AoPOAWS
EMNPEGIOUV TIG ETILHEPOUC EMLSOOELC Kal cupmepldopég Tou Seiypartoc. Exovrog ur’ oy tnv
YEVIKOTEPN KATAOTACN TNG ayopac, Ba cuvelodépel otnv e€aywyn BACIUWY CUUMEPACUATWY
KoL ortoduyr) AOTOXWV EPLNVELWV.
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3.2 Makpootkovouky AvaAuon EAAnvikig Otkovopiog

AeSOUEVOU TOU EPEUVNTIKOU EPWTHHOTOC, £XEL LOLALTEPO vONUA va £EETOOTEL TO YEVIKO
LOKPOOLKOVOULKO TIALGLO TNG EAANVLKAG OLKOVOLLOG.

e Opoug AEMN, to omoio amotelel BOespehwdeg pé€yebog yla tnv e€étaon &vog
LOKPOOLKOVOULKOU TteEpIBAAAOVTOG, N EAANVLIKA olkovouia cUpdwva Pe otolxeia tng EASTAT,
yvwpilel dapkn peiwon katd tnv nmeplodo 2008-2015, £xovrag cupplkvwBel katd 23,30%.
AuTH n oxebov KaTA % ouikpuvon TnG olkovopiag, eival mpodaveg mwg £xet Stapopdwaoet pia
TeAElWC SLOPOPETIKN TIPAYUATIKOTNTA O OXEon Ue tn Sekaetio tou 2000, n omoia €xel
T(POEKTACELG KAl OTNV ayopd epyaoiag.

Amo 1o 2016 £€wg kal to 2018, n owkovopia KLWVeltal o€ avamtuélakoug pubuouc, €xovtag
auénBel kata 3,83% oe 6poug Akabdploto Eyxwplou Mpoiovrog. (Aldypoppa 3.1)

AxkaBdpioto Eyxwpio Mpoidv 2008-2019
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Awdypappa 3.1: Mopeia AEMN katd tnv nepiodo 2008-2017, nnyn: EA-ZTAT.

ISLaitepo evSladépov mapouoldlel Kal n e€€tacn Tou OpoU TNG EMIUEPOUG ava KAGSo, aAAd
KoL TNG ouVoALkN G AkaBaplotng MpootiBépevng Aklag yio tn dekaetia 2008-2018. ITov mivaka
3.1, ylvetal avTiAnmTn N MTWTLKA TIoPELa TNG OAWV TWV KAASWV TNG OLKOVOULOG KATA Ta Xpovia
™¢ Udeongc. Mo CUYKEKPLUEVAL:

e 0O kAadog Twv Kataokeuwv daivetal va d€xetal, Exoviag amolécel to 63,62% tng
AkaBdplotng NpootiBépevnc Aglag Toug.

e Je mapopolog tafnc peyéBoug peiwon, akoAouBouv ol XpNUATOTILOTWTLKEG KoL
aodalloTikég dpaotnplotnteg (-42,08%), ol EMayYeEALOTIKEG, EMLOTNUOVIKEG KoL
TEXVIKEC SpAOTNPLOTNTEG, SLOLKNTLKESG KOL UTTOOTNPLKTIKEG SpaotnplotnTeg (-35,22%),
n Evnuépwon kat emikowwvia (-33,46%), To XovopLko Kol Alavikd eundplo, EMOKEVES
OXNMATWY KOl HOTOCIKAETWY, HETOPOPA Kol amoBriKeuon, UTNPECLEC TAPOXNG
KatoAUpatog kal umnpecieg eotiaong (-26,95%), oL Téxveg, Slaokédaon Kal
Puxaywyla, emoKevEC l6WV VOLKOKUPLOU Kol AANEG UTtnpeoieg (-22,17%) kat TEAOC,
n Anuootla dlolknon Kal dpuva, UTIOXPEWTIKA KOWWVLIKAR aoddlion, eknaideuon,
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OpaOTNPLOTNTEC OXETIKEC UE TNV avBpwILvn UyEld KOl TNV KOWWVLIKA HEPLUVA (-
20,14%).

o  Miuwkpég dladopég oe oxéon pe to 2008, ald MIWTIKEG, akoAouBoUv oL kAddol
lrewpylag, Sacokopiog kat alteiag (-3,92%), Opuxeiwv kal Aatopeiwy, petamnoinong,
EVEPYELOG, TOPOXNC Vvepol, emefepyaoiag Aupdtwv, Sloxeipong amoBAntwy,
e€uylavong (-2,89%) kai n Aaxeiplon axivntng neplouoiag (-0,82%).

210 Tapakatw Slaypappa 2, yivetal avtiAnmin n mocootiaio cuvelopopd Tou €KACTOTE
Topéa oto AEM (adol mpooteBolv oL ¢opol peiov TIG emibotnoel ota mpolovia).
Mapatnpeital MwW¢ oL TTOCooTIAlEG UETOPOAEC TNG CUUMETOXNG TOU €KAOTOTE KAASOU OTO
oUVOALkG AEN &ev udlotatal peyaleg petaBorég, aAld kal mwg motkilouv o€ 6,TL adopd oTo
MPOONUO TouG. Mo ouyKeKPLUEVA, O MOVOSIKOC KAGSOG Tou €Xel otabepd peyallTepn
auéntikn taon €xel o KAadog NG Alaxeiplong Akivntng Neplovciog edka yla thv meplodo
2008-2014, ar’otav kot apxlos va ¢Oivel o mooootiaia cuvelodpopd, evw 0 KAASOG LE TNV
o ¢pBivouoa elval autdg Twyv Kataokeuwv mou evw to 2008 cuvelodépel katd 4,73% oto
AEM, T0 2018 0 1610¢ deikTNG avEPXETAL LOALS OTO 2,17%.

Ot umodounot kKAadol udiotavrtal Lolaitepa UIKPEC eite BETIKEG, eiTe apVNTIKEC LETABOAEG Ao
£T0G 0€ £10G, TNV 6la oTyun mou 1o AEM cupplkVwVETAL oUVEXWC. MveTOL £T0L, AVTIANTTO,
TIWG N OLKOVOULKA Udean Sev €xel adrnaoel Kavévav KAASO aVEMNPENCTO, KOL N APVNTLKA TNC
£MiMTWON 0TN cuppPLkVWGN TNC oLlkovouiag €xel opllovTlo xapaktipa. Avtiotolxa, n eAadpd
avénon mou mapouctdlel to AEM ta teAeutaia SUo xpovia, dev daivetal va ennpealst
olaitepa TIg EMIPEPOUG SPAOTNPLOTNTEC, EMLBERALWVOVTOG TO MAPATIAVW CUUTTEPACHAL.
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2taBepEG TLUEG TPONYOULEVOU £TOUG 2008 2009 2010 2011* |2012* |2013* |2014* |2015* |2016* [2017* |(2018* (2008-2018
Fewpyia, dacokopia Kot aAlela 7150 7130 6974 6378 6766 5760 6284 |6061 6311 6945 6870 |-280
Noocootiaia MetaBoAn - -0,28% |[-2,19% (-8,56% [6,09% [-14,87%(9,11% |[-3,56% [4,13% |10,06% |-1,08% [-3,92%
Opuyeia katL Aatopeia, petamoinaon, evépyela, mapoxn

vepoU, enetepyacia Aupatwy, Staxeiplon amoPAntwy, |24534 26959 21889 21338 (20611 (21307 (20910 (20811 {22534 |23183 |23824 |-710
gfuylavon

Nocootiaia MetaBoAn - 9,89% |-18,81% |-2,52% |-3,41% (3,38% |-1,86% |-0,47% |8,28% [2,88% (2,77% [-2,89%
Kataokevgg 10976 |10831 |9574 6536 5946 4751 4086 3613 4123 3858 3993 -6983
Noocootiaia MetaBoAn - -1,32% [-11,60% [-31,74% [-9,02% [-20,09% [-14,00% [-11,57% [14,11% |-6,43% |3,50% [-63,62%
XovOpLko Kot ALaVLKO EUTOPLO, ETILOKEVES OX NUATWY

KaL HOTOOUAETAV, Hetagopa ko anoBrikevan, 54598 [50290 [48924 [43816 [37414 (36395 |38061 [36725 |[35765 (37579 [39885 |-14713
UTNPEGLEC TIAPOX G KATAAUOTOG KO UTINPETLEC

gotiaong

Nocootiaia MetaBoAn - -7,89% [-2,72% |[-10,44% [-14,61% (-2,73% |4,58% |-3,51% [-2,61% |5,07% |6,14% [-26,95%
Evnuépwon kat emkovwvia 8214 8234 7390 6264 5613 5894 5368 5235 5297 5296 5466 -2749
Nocootiaia MetaBoAn - 0,24% [-10,26% [-15,23% [-10,40% [5,01% |[-8,92% [-2,47% [1,17% |-0,01% |3,20% |-33,46%
XpNUOTOTILOTWTLKES KAl aodalLoTIKEG Spaotnplotnteg 10049 19602 9060 8251 8218 8486 7752 7348 7013 6450 5820 -4229
Nocootiaia MetaBoAn - -4,45% |-5,65% [-8,93% |-0,39% (3,26% |-8,64% |-5,21% |-4,56% |-8,03% [-9,76% |-42,08%
Awayeiplon akivntng meplouaiag 27256 [28494 [32735 |31138 |33064 |32654 |31368 |29501 |27778 |27641 |27033 [-223
Nocootiaia MetaBoAn - 454% [14,89% (-4,88% (6,19% [-1,24% [-3,94% |-5,95% |-5,84% |-0,49% |-2,20% |-0,82%
EmayyeAUATIKEG, ETLOTNUOVLIKES KO TEXVLKEG

SpaoTNPLOTNTEC, SLOLKNTLKEC KO UTIOOTNPLKTLKES 13344 112880 |10546 |9512 8791 7567 7411 7983 7869 8134 8644 -4699
SpaoTNPLOTNTES

Noocootiaia MetaBoAn - -3,48% |-18,12% |-9,81% |-7,58% [-13,93% |-2,05% |7,70% |-1,43% (3,37% [6,27% |-35,22%
Anpdola Slolknon Kat GQUUVA, UTIOXPEWTLKN KOLWVWVLKA

aocdahion, ekmaibeuon, 5paoTnplOTNTEG OXETIKEG Ue  |40294 |42634 |45643 (41717 (36717 |34717 |33160 (32939 (31854 |31626 (32179 [-8115
TNV avBpWITLVN UYELQ KOL TNV KOLVWVLKR HEPLUVA

Noocootiaia MetaBoAn - 581% |[7,06% [-8,60% [-11,99% |-5,45% |-4,49% |-0,67% |-3,29% |-0,71% |1,75% |-20,14%
TExveg, BLaokedaon Kat YUXQYWYLC, ETUOKEVECEBWY 1o 10q  |gs35 (7578|6724 |7050  |6961 |6575 6683 |6470 6475 |e592  |-1878
VOLKOKUPLOU Kall AANEC UTtNPEDLES

Nocootiaia MetaBoAn - 12,54% |-20,50% |-11,26% |4,84% |-1,26% |-5,55% |1,64% |[-3,18% [0,08% (1,80% ([-22,17%
J0voho A10 204886 |206587 (200314 |181672 [170190 |164492 |160976 156899 |155014 (157187 |160306 |-44579
Mdpol peiov embOTAOELG OTA TIPOLOVTA 27029 (24996 (24207 |23717 21725 20514 21015 20975 |21906 |21957 |23397 |-3632
AxoBapLoto Eyywplo Mpoiodv 231915 |[231583 |224520 |205389 |191915 |185006 |181991 |177874 (176920 (179144 (183704 |(-48211

Nivakag 3.1: Mivakag 3.1: AkaBdapiotn NpootiBéuevn Aia avd KAado
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e eninebo Tpwnvou (katd to omolo Ole€NXBn KkalL n €psuva), TAPATNPELTAL YEVIKA
emPBpaduvon Tou pubpol TNG OLKOVORLKAG avamntuéng otnv EAAGSa yLa to teAeutaio tpipnvo
tou 2018 (1,6%), €vavtt 2,1 katl 2,2% TOU TEPUGLVOU KOl TOU TIPOTIEPUGCLVOU QVTIOTOLYOU
TpLuRvou. O pubuog petaBoAng tou AEM oto cuvolo tou 2018 SiapopdwOnke o +1,9%, pe
™V eAANnVIKN olkovopia va ouveyilel oe nmou¢ puBbupolg avamtuéng oe oxéon Ue Ta
TiponyouHeva £Tn.

H teAeutaio @vodog Tou Tou eyXwpLlou TPolovTog KATd To TeAsuTalo tpipnvo tou 2018, katd
1,6% oe olyKplon e To avtiotolyo Tou 2016, MpoEpXeTal KUPLWE amd tn Betikn e¢EALEN Tou
Looluyiou Tou efwTepIlKoL TOUEQ, HE ONUAVTLIKA eMPpaduvon TG alEnong Twv loaywywv
(+2%) kal Ttautoxpovn evioxuon tng efaywylkng dpaoctnplotntag (+10,6%). H 8uwTtikn
katavalwon (+1,1%), oe cuvbuaopd e TNV -apVNTIKH KLEV- AAAA NTTLOTEPNG Eviacn SnUooLa
katavaiwon (-1,4% amno -4,5%), eniong Bonbnoav otnv avodo Tou eyXwpLou MPoiovToc.

Ye 0,TL adopa otnv enibpacn Tng mapaywyng oto AEM, mapatnpeital avénon tng eyxwpLag
okaBaplotng mpootBépevng afiag oto tedeutaio tpipnvo tou 2018, o oxéon pe tou 2017
anod 1,4% og 1,7%. INUAVTIKO pOAo o€ autr tnv emtayuvon Sladpapatilel n avgnon Twv
dopwv kata 2,4%, mou eival cadwg UIKPOTEPN ATIO AUTH TOU TPONYOULEVOU QVTIOTOLXOU
TPwnvou (5,4%).

Mo ouykekpléva, n avodog twv Kataokeuvwv kotd 11,1% o cuvduoouo pe To XovOpLko-
ALavikO eumoplo, Tig petadopec-anobnkeuon kal Ty eotiaon (Eevodoyela-sotiatopla) va
akoAouBouUv pe +4,7%, daivetal mwg odnynoe otnv napandvw avénon. AvtiBetn nopela
daivetal mwg oakoAoUuBOnos n SpactnpOTNTA OTL( XPNUOATOTIOTWTLKEG-0OPOALOTIKES
Spaoctnplotnteg, n omola mopouciace TN PeyoAUTEPN UMOXWPNON UETAEU TWV PACKWV
TOMEWYV, UE OPVNTLKI TTOPELA KATA 9,7%, evw oL Téxveg-AlaokéSaon-Wuyaywyla émovtal pe -
3,4%, pe autoug Toug SUo KAASoug va eival oL povadikol otoug omoioug to TPOoiov
napouciace kapyn. [26]

3.3 AapBpwon tng EAANvVIKAG Otkovopuiag

Me TI¢ LeETaBOALC TNG OLKovopiag va eival paydaieg Katd ta Xpovia TNG OLKOVOULKNG UdeonG
™G, evoladépov mapouaotdlel n PeAETN TG SLapBpwong autnc. Amo ta teheutaia otoleia
™¢ EA.XTAT. mou adopolv otnv mevraetia 2011-2016, yivetal avtAnmt n peiwon Twv
ETUXELPNOEWV 0€ OAOUC ToU BaotkoUC TOUELC TNC OLKOVOULAG, EKTOG UEPLKWY CUYKEKPLUEVWV
e€alpéoewy. ITOV MOPAKATW TVOKA, ETUPEPALWVETAL N TTWTLKA QUTH TAon otnv MAsoPndia
TWV KAASWV. Mo cuyKekpLUEva:

e O topéag tne lewpyiag, Aacokopiag kat Ahlelag yvwpilel katd tnv nepiodo 2013-
2014, 816,29% auvénon oe MANBOC VOULKWV TTPOCWNWY. AUTh n tepactia avénon,
duoika dev odeleital otnv iSpuon mepimou 400 X\, VEWV ETIYELPOEWV OTOV TOUEA
ME TNV otevl £vvola, oAAG ot OPOTEXVIKEC KOl VOUOOETIKEG OAAQYEC TOU
UTIOXPEWVOUV TOUG amaoXOAOUUEVOUG (Yewpyoug, KTNvotpddoug KATL.) Tou KAASou
va 16pUOOUV VOULKEG LOPPEC TTOU TTPOTEPA BEV ATAV LETPNOLUEG OTA CUYKEKPLUEVA
untpwo. Auto emuPePalwvetal, Kal amd TNV TPOCEYYLon TG akabapLotng
npooTLBEépuevng atlag Tou kKAadou mou mponynbnke (+9,11% to 2014 os oxéon e TO
2013). KaBwg oL UETPNAOELG €XOUV EMNPENOTEL TOOO SPAUATIKA Ao QUTH TN
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Bepellwdn alhayn, eival Suokoho va e€axBolv opBA CUUMEPACUATA OXETLKA LLE TO
TIANB0G TWV ETMLXELPHOEWV TIOU §paCTNPLOMOLOUVTAL OTOV €V AOyw KAASO.

2 0,TL adopd oTtoug KAASOUC Twv Opuxeiwv Kal AQTOUELWY, HETATIONONG, EVEPYELQ,
TMAPoXNG vepou, emefepyaciag Avpdatwv, Slaxeiplong amoPAntwv, efuyiavong,
napatnpeital pia otabepd MTwTik Mopeia oto MAROOG TWV ETXEPHOEWY, UE TN
OUVOALKA pelwon va avépyetal os mepimou 24%, Kal o amoOAUTOUC aplOpols os
niepimou 20 XIA. eMLXELPNOELG.

210V KAASO TWV KATOOKEUWVY, O OTIol0¢ 08 OPOUCG aKABAPLOTNC TIPOOTIBEUEVNG alag
€xeL dexPel 1o peyoAUTEPO TAAYHA KATA TA XPOVIA TNG OLKOVOULKAG Udeong, n
OUVOALKN HElwon ot aplBud emIXElpriOswV avEPXETAL Ot mepimou 53 yW., Aol
niepinou 45% oe oxéon pe to 2011. EmBeBatwvetal, SnAadn, to péyebog Tng pelwong
Tou €xeL dexOel 0 KAASOG KaTA Ta XpovLa TG Udeonc.

O KkAAdog Tou XovlplkoU Kal ALOVIKOU €UMOPIoU, EMIOKEUWY OXNUATWVY Kol
LOTOOLKAETWY, HETAPOPAG KAl AmMOBOAKEUONG, UTINPECLWVY TTAPOXNC KATAAULATOG Kall
UTINPECLWV €0TL

0oNG, TaPA TNV YEVIKOTEPN AUENTIKA TAON TOU TOUPLOUOU To TeAsutaio Slactnua
TIOU ouvRBw¢ emnpedlel BeTIKA AUTO TO KOUUATL TNG ayopdg, £Xel LewwBel kotd
niepinou 83 LA emelpnoselg, dnAadn katd nepinou 17%.

Avadoplkd pe tov kKAado Evnuépwong kot Emikowvwviag, umdpyxouv SLaKUUAVOELS
TPOG OAEG TIC KOTEUBUVOELC QIO XPOVIA OE XPOVLA. JUYKEKPLUEVA, EVW KATA TNV
nieplodo 2013-2015, o Ttopéag yvwpilel ouvollkn Helwon katd mepinou 10% oe
0pLOUO ETUXELPNOEWY, EVW TNV OUEOWC eMOUEVN Tieplodo (2015-2016) 0 GUVOALKOG
oPLOUOC VOULIKWY TIPOCWITWY TTIOU UTIAYOVTaL 0TOV KAASO au&Avetal Katd mepimou
15%. ZuVoALKA KaTd tnv mepiodo 2011-2016, n pelwon TWV EMLXELPROEWV TOU KAASOU
avépyetal o 8,5%.

O KAAS0C TWV XPNUATOTIOTWTLKWY KoL AodOALOTIKWY SpacTNPLOTATWY EVW YEVIKA
Kataypadel évtovn mMTwon os TMANBO0C EMIXEPNOEWY, KATA Thv Tepiodo 2013-2014
yvwpilel évtovn auvfnon tng TaAfng mnepimou 40%. e Opoug akabaplotng
TpooTIBEUEVNG N Topela Tou kKAASou Slapopdwvetal PELWPEVN KATd 5,5% tnv (Sla
nepiodo.

Ytov KAGSo Alaxeiplong akivntng meplouaiag, map’otL UTIAPXEL pia eAadpd TTTWTLKN
taon, autr &ev Bploketal ota dla enineda pe Ta UTIOAOUTA KOUUATLO TNG EAANVLKAG
olkovoulaG. ZUYKEKPLUEVA, O KAASOG £XeL CUVOALKA HeLwOel katd 1000 emiyelproELg
Kata tnv nepiodo 2011-2016, AtoL nepinou 10,5%.

O KkAASoG EmMayYEAHOATIKWY, EMLOTNUOVIKWY KAl TEXVIKWV SpaotnpLotiTwy,
SLOLKNTIKWY KOl UTIOOTNPLKTIKWY Spactnplotitwy, udiotatal otabepn peiwon os
TIANB0G VOULKWY TIPOCWNWY, Kol EL8KA TNV epiodo 2015-2016, auTr avEPYETAL O€
miepimou 25 XA, eMmIXELPAOELG.

O kAG@do¢ TNG Anpoaotag Slolknong Kot ARUVAG, UTTOXPEWTLKAG KOWWVLIKAG aodAALong,
ekmaideuong Kal SpaoTNPLOTATWY OXETIKWY HE TNV avOpwrilvn Uyela Kol TNV
KOWWVLKN UEPLUVA €lval (0w 0 HovadLkog KAASOG TTou €XeL TTAPAUELVEL OTAOEPOG
KoTd tnv nepiodo 2011-2016, pe ULKPEG AUEOUELWOELS oTa evdlapeoa £Tn. BEBala,
mapd tnv otabepotnta Tou evrtomiletal o TANOOC VOULKWY TIPOCWIIWV TIOU
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umdyovtal otov kAAdo, mapotnpsitol évtovn Helwon oe Opoug oKaBAPLOTNG
npootiBépevng atlog (mepimou -20%) yia tnv idla mepiodo.

e Avadopikd pe tov KAado twv Texvwy, Slaokedaong Kol Puyaywylag, EMOKEUWY
£16WV VOLKOKUPLOU Kal GAAWV UTINPECLWY, N Uelwaon elval otabepr) Héoa oTNV TPOC
peAetn mepiodo, katd 12 XA emiyelproelg cuvoAikd, SnAadn repinou 17%.

Topéag Owkovopiag 2011 2012 2013 2014 2015 2016
50.206 49.994 50.589 463.544  470.286  528.780
- -0,42% 1,19% 816,29% 1,45% 12,44%
87.837 82.387 77.643 77.867 71.257 66.622
- -6,20% -5,76% 0,29% -8,49% -6,50%
114.460 100.149 88.293 87.251 70.464 61.190
- -12,50% -11,84% -1,18% -19,24%  -13,16%

489.805 465.075 450.479 457.003 429.316 406.756

= -5,05% -3,14% 1,45% -6,06% -5,25%
19.371 18.081 17.427 20.655 19.609 17.736
= -6,66% -3,62% 18,52% -5,06% -9,55%
17.631 16.795 13.360 18.653 17.683 16.803
= -4,74% -20,45% 39,62% -5,20% -4,98%
9.596 8.175 7.363 9.000 8.562 8.549
= -14,81% -9,93% 22,23% -4,87% -0,15%

199.952 187.683 179.159 184.431 171.907 159.590

= -6,14% -4,54% 2,94% -6,79% -7,16%
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Topéag Owkovopiog 2011 2012 2013 2014 2015 2016

79.158 77.123 72.195 81.943 80.342 79.207
= -2,57% -6,39% 13,50% -1,95% -1,41%
69.586 62.904 58.638 67.667 64.137 57.853
= -9,60% -6,78% 15,40% -5,22% -9,80%

1.137.602  1.068.365 1.015.145 1.468.023  1.403.562 1.403.086
= -6,09% -4,98% 44,61% -4,39% -0,03%

Nivakag 3.2: AipOpwon EAAnVikg Owkovopiag, 2011-2016, Mnyry: EA-ZTAT.

210 mapakatw Siaypappa 3.3 mapouotaletal n SapBpwan NG EAANVIKAG OLKOVORLOG KOTA TV
e€aetia 2011-2016 (otolxeio EA-XTAT.), kaBwg Kot 0 GUVOALKOC TTANBUCOG VOULKWY TIPOCWITWV.
JUOALKA, TapaTnpeital n cuvexng Lelwon Tou TARBOUG TWV ETILXELPNOEWYV Ao £T0C OE £T0OC, UE
efaipeon tnv mepiodo 2013-2014, mou sival cadwg EMNPEACPEVN Ao TNV Katd mepimou 400
XW\. eTUXEPNOEWVY aUEnon mou odelletal ot VOUOOETIKEG aAAOYEG TTOU EMNPEACAV KUPLWE ToV
Touéa l.
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Nouwa Npéowna ava kAado, 2011-2016
1.600.000
1.400.000
1.200.000

1.000.000

Emyelpnoelg

800.000

600.000

400.000

200.000

2011 2012 2013 2014 2015 2016
B Téxveg, Staokédaon kal Puxaywyia,
ETILOKEVEG ELOWV VOLKOKUPLOU Kot 69.586 62.904 58.638 67.667 64.137 57.853
GAAEG UTNPECLEG
B Anuodola Sloiknon Kot Apuva,
UTIOXPEWTLKN KOWWVIKN achaAion,
eknaibevon, SpaotnploTNTEg 79.158 77.123 72.195 81.943 80.342 79.207
OXETIKEG WE TNV avBpwrivn vyeia
KQL TNV KOLWVWVLKH HEPLUVAL
B EayyeALATIKEC, ETILOTNUOVLKES KOL
TEXVIKEG 6paoTNPLOTNTEG,
SLOLKNTLKEG KOLL UTIOOTN PLKTIKES
SpaoTnpLOTNTES
B Aloxeiplon akivntng meplouaiog 9.596 8.175 7.363 9.000 8.562 8.549

B XpNUATOTILOTWTLKES KO
a0PAALOTIKEG SpAOTNPLOTNTES

B Evnuépwon Kal emkovwvia 19.371 18.081 17.427 20.655 19.609 17.736

199.952  187.683 179.159  184.431 171.907 = 159.590

17.631 16.795 13.360 18.653 17.683 16.803

B Xov6pLKO KoL ALOVIKO EUTOPLO,
ETILOKEVEG OXNMATWY Kot
HOTOGLKAETWY, LeTadopd Kot
anoBnKevon, UTINPEGLEG TTAPOXNAG
KATAAULATOG KAl UTINPECILEG
gotiaong
B KOTAoKEUEG 114.460 100.149 88.293 87.251 70.464 61.190
W Opuyela kat Aatopela, petamnoinon,
EVEPYELQ, TTOPOXN VEPOU,
enefepyacia Aupdtwy, Slaxeiplon
aroBARTwy, euylavon
M Fewpyla, Aacokopia kat aAleia 50.206 49,994 50.589 463.544 | 470.286 @ 528.780

489.805  465.075  450.479  457.003 = 429.316  406.756

87.837 82.387 77.643 77.867 71.257 66.622

Awdypappa 3.3: AudpBpwon enixelpioswy tng EAAnVIKAG Okovopiag katd topéa, 2011-2016, Mnyn: EA-STAT

Mo tnv 6o meplodo, mopoatiBevral oTov MopoKATW Ttivaka X otolxeia tng EASTAT OXETIKA He
TOUG KUKAOUG €pyacilwV ylo. Ttov ekdotote kKAGdo. O kUKkAo¢ epyootwy, dnAadn o tlipoc twv
emyelpnoswyv Sladépel oe oxeon e to AEMN kaBw¢ otov KUKAO epyaclwv meplapBdavovtal Kat
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MWANCELG ETIUXEIPNCEWV TIOU TIWAOUV HETOXEIPLOPEVA Ttpolovia Kal mapAxOnoav oe
nponyouueva €tn, evw to AEM mepllapPdvel povo mpoidvia to omoia maprnxbnoav oe
nponyouueva £tn.

Topéag Owkovopiag 2011 2012 2013 2014 2015 2016
3.486.858 3.603.461 3.969.586 7.183.755 7.407.841 7.786.514

= 3,34% 10,16% 80,97% 3,12% 5,11%

76.737.209  80.008.353  76.499.660 77.323.793  76.237.676  72.373.750

= 4,26% -4,39% 1,08% -1,40% -5,07%
11.169.873 9.086.927 9.020.390 10.182.825  10.615.460 10.547.529
= -18,65% -0,73% 12,89% 4,25% -0,64%

152.616.164 136.888.140 130.215.604 137.390.142 131.413.474 131.985.751

= -10,31% -4,87% 5,51% -4,35% 0,44%
12.094.269 11.013.690  9.789.133 10.109.885 9.824.357 9.695.999

= -8,93% -11,12% 3,28% -2,82% -1,31%

31.785.805  26.253.719 19.773.993  17.172.143  21.681.322  12.692.890

= -17,40% -24,68% -13,16% 26,26% -41,46%
1.167.677 922.676 998.698 1.395.414 1.470.469 1.506.419
= -20,98% 8,24% 39,72% 5,38% 2,44%

Nivakag 3.3: KbkAot epyactwv katd topéa otnv EAAnvikr) Owkovopia 2011-2016
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Topéag Owkovopiag 2011 2012 2013 2014 2015 2016

14.598.569  13.372.567 13.088.469 14.174.129 14.071.640 13.726.141

- -8,40% -2,12% 8,29% -0,72% -2,46%

6.337.980 5.361.047 5.454.613 5.921.783 5.530.707 5.481.900

= -15,41% 1,75% 8,56% -6,60% -0,88%

7.211.015 6.582.093 6.290.882 6.902.045 6.664.029 6.626.944

= -8,72% -4,42% 9,72% -3,45% -0,56%
317.205.419 293.092.673 275.101.028 287.755.914 284.916.975 272.423.837
= -7,60% -6,14% 4,60% -0,99% -4,38%

e O Ttopéagtng Mewpylag, Aocokopiag kat AAleiog Tng emipépouc meptodoug 2011-2013
Kot 2014-2016 yvwpllel pikpn avgnon oe 6poug KUKAOU epyaciwv, aAAd To TiLO
KOMPBLKO onueilo sival n mepiodog 2013-2014, 6mou n avénon dyyiée to 81%. H avénon
outn, mBavotata odeileTal oTIC POPOTEXVIKES Kol VOUOOETIKEG pUOUIOELG OL OTOLEC
adopouoav tov KAGdo Kal odAynocav KAl o€ TEPAOTLA AUENON TOu aplBuoU Twv
ETUYELPNIOEWV TTOU SpaoTNPLOTIOLOUVTAL EVTOC TOU.

o e 6,TL adopd otoug KAGSoug twv Opuxeiwv kal Aatopeiwy, PeTamoinong, evépyela,
Tapoxnc vepol, emefepyacioc Avpdtwy, Staxsiplione amoPAntwy, efuyiavong ot
MeTaBOAEG elval KOTA KUPLO AOYO ULKPEG, KAl ETIL TOU GUVOAOU QVEPXOVTAL OE TEPLTOU
5% peiwon yla thy nepiodo 2011-2016.

e 3TOV KAASO TWV KATOOKEUWVY N Helwan Tou KUKAOU epyactwv Sev eival avaioyn Tou
TIANYMOTOG TIou €xeL 6exBel otoug utGAoLTOUG SELKTEG yLal Ta XPOVLA TNG OLKOVOULKAG
Udeonc, Ke TN cUVOALKA LETABOAN KATA TNV 5eTia va avépyetal os mepimou 6%.

e O KkAabog TOU XOVOplKOU Kal ALAVIKOU EUTIOPIOU, ETMLOKEUWY OXNUATWY KO
MOTOOLKAETWY, UETADOPAG KOl amOBAKEUONG, UTINPECLWY TTAPOXNG KATAAULOTOC Kal
UTINPECLWV £0Tiaong yvwpilel peiwon katd 13% ouvoAlkd, emiBeBatwvoviag mwg ol
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OVOTTUELOKEG TAOCELC TOU TOUPLOMOU Ta TeAeutala xpovia Sev elval LKaveég va

o6NynoouV TOV EUPUTEPO TOMEA OE OVATMTUEN (TOUAAGXLOTOV Ot OpouC KUKAOU

£PYAOLWV).

e Avadopika pe tov kKAado Evnuépwong kat Emikowwviag, e e€aipeon tnv nepiodo

2013-4 61ou YVWPLOE ULKPA aVATTUEN, KATA Ta GAAQ N TIOPELA TOU £lvVaL OE GNUAVTLIKO

BaBuo yla ta S6opéva TOU MTWTLKH.

o 0O KAASOG TWV XPNUATOTILOTWTLKWY Kol AchOALOTIKWY §paoTnpLOTATWY Kataypddel

loW¢ TNV Mo £VTOVN MTWTLIKNA Topeia PeTafy Twv EMUEPOUG TOUEWV TNE OLKovoulag,

LLE TN CUVOALKN TOU cUppikvwaon o€ 0PoUC KUKAOU EPYACLWV VO OVEPXETOL OE AVW TOU

65%. H mopela Tou péoa ota EMIPEPOUC £TN lval MTWTLKA, aAAG tn Sietia 2015-2016,

o &eiktng petwbnke kata 41,46%, dSnhabdr oxedov oto ULoO o€ oxéon pe To 2015.

e Ytov KAASo Alaxeiplong akivntng meplouaoiag mopatnpeital évrovn Slaklpavon mpog

OAEC TLG KATEUOBUVOELC OVA TAL £TN, EVW CUVOALKA KOTA T XpOvLa TNC Udeang, 0 KUKAOG

£pYaoLWV Tou KAadou £xel auénBel katd mepinou 40%.

e OL Topelg EmayyeApoTikKwy, EMIOTAMOVIKWY KOL TEXVIKWV SpaoTnploTATWY,

SLOLKNTIKWYV KoL UTIOOTNPLKTLKWY Spaotnplottwy aAAd Kal tng Anpootag loiknong

KOLL ALUVOG, UTIOXPEWTLKAC KOWWVLKAC o AAlong, ekmaideuong kat SpaotnplotAtwy

OXETLKWV PE TNV avBpwrvn uysia Kal TNV KOWWVLKA HEPLUvVA  yvwpilouv Kupiwg

TITWTLKN Ttopeia, aAAG bLaitepa NTLa o ox€on e ThV UTTOAOLTIN olKovoula.

e Avadopikd pe tov KAASo twv Texvwy, Sltackedaong kot Puxaywyilog, EMOKEVWV

£16wV VOLKOKUPLOU Kal AAAwV UTtNpeoLwy, N peiwaon eival otaBepn péoa otnv mpog

peAETN meplodo, pe pHelwpEVo KUKAO pyacLwV Katd nepimou 600 skat tnv nepiodo

2011-2016.
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3.4 AntaoxoAnon kot Avepyia

Me tnv avepyia va amoteAei éva amo ta HeEYOAUTEPA SNUOGCLOVOUIKA KOl KOLVWVIKA
npoPANnUata tng eAANVIKAC ayopag, Kal KOT'EMEKTAON TNG Kowwviag, n tedevtalo Sietia
dalvetal twg apyilel va e€loopporei ta Wolaitepa YopunAd eminedo Twv MPONYOUUEVWY ETWV.

H amokAludkwon mou €xeL &ekwvnosl amo 1o 2017 oto mocootd TnG avepylag, €xeL
evOeXOUEVWC BEATIWOEL TNV KaTdotaon, aAAd dev mavel va mopapével Wolaitepa aféBatn oe
0,TL adopad oto amoiuto UPog TnG avepyiag, aAAd kol oto pEyebog tou mMpoPARuUaTog o€
Olaitepeg opadeg Tou mMAnBbuopou. [27]

Zupdwva pe tnv etnola €kBeon tng INE MZEE yio to 2018, 1o Sevtepo (AT amoTeAEL Eva
SL0Mou apeAntéo otolxeilo yla Tig €ehiels Tng ayopdg epyaciag. Ou vEoL KOl Ol YUVALKEG,
KoBwg emiong kal n avepyio oe oUYKeEKPLUEVO YewypadLKA Slopepiopata amoteAouv Kpioluo
oTtolelo yla tnv opBn avayvwon tou Seiktn TN avepyiag, KaBw oL OVICOPPOTIEC OTLG €V
AOyw opadeg tou TANBUoHOUL pmopel va odnynosL tThv ayopd E£pyaciog o HOVIUN
Tunuatomnoinon. [27]

Mapa AoLOV TNV TITWTLKN TAON Tou SeiKTn avepylag, MapATNPOUVTOL OE TIOLOTIKO £Ttinmedo
onuavtikeée Sladopomotnoelg Katd ¢uAo, nAikia, yewypadlkn mepldEpela Kal emimedo
gkmaideuong, YUE TO TOCOOTO avepylag oToug AvOpPeG Vol aveEPXeTal oto 16,5% £vavtl Tou
24,9% otig yuvaikeg. Avtiotolxa, n avepyia og veotepeg nAkieg (15 €wg 19 kat 20 €wg 24 Twv)
Vo avépxetal oe 52,2% kat 38,5% avtiotoya. EpapAAn eivat kat n diapopomnoinon otig
NALKiEG 25 £wg 29, He Tov empépoug Seiktn avepylag va ayyilet To 29%. H povn nAlklakn
opada mou e€L0OPPOTTEL TO MAPOTTAVW OTATLOTIKA PalveTal TTWE eival N TwV Avw Twv 30 TWV.
[27]

Inuavtiky Sladopomoinon mopatnpeltal Kol HETOED TWV EKACTOTE  YEWYPOPLKWV
TEPLPEPELWV TNG XWPOC, LE TNV avepyla va eivat onpavtikd uPnAotepn otig tepLdEPELEG TNG
Avutikic Mokebdoviag, Hmelpou kat Autikig EAAGSaG. O touplopdg miBavotata, €XeL
nipokaAéoel avtiBeteg petafolég otov Seiktn TN avepyeiag otig nepldépel loviwv NAcwy,
MeAomovvrioou, Notiou Alyaiou kat Kpntng. [27]

AN\ TUNUOTOMOolNoN Ttou tapouctalel blaitepo evdladépov eival n avepyia otov mAnBucuo
pe tpttoBabuia ekmaideuon, omnou 1o 16,1% mou nmapatnpeital, Katadelkviel OTL TO KUPLO
SladopomolnTtiko otolxelo otnv ayopd epyaciog eivat adevog n ENeuwn enapkoug Intnong,
KoL adeTEPOU OL OTPEPAWOELC OTNV TTAPAYWYLKI SOUN TNE XWPOC, KAl OXL TOCO oL Se€LoTNTEG
KoL Twv gpyalopévwy. [27]

I TO KOTAANKTLKO, TPiNvo tou 2018, n avepyia dtapopdwOnke oto 18,7%, e TNV EMEKTAON
TNG TOUPLOTLKAC TIEPLOSOU OAAQ Kall TNV EVIOXUON TNC amacXOAnong otov SnNUOoLo TOHE VO
amoTeAOUV TOU BaCIKOUG MUAWVEG OTTOKALLAKWON G TNC O€ TaXUTEPO PAAloTa pubud os oxéon
UE TO TmponyoUpeva avtiotowa Tpipnva. To ev Adyw mMooooTo, OaméXel 2,5 MOoooTLaiE
HOVASEC Ao TO AVTIOTOLXO TOU TIPONYOUEVOU £TOUG, KOl povo 0,5 povada peyalltepo os
oxéon Ue To Tpipnvo tou 2017 Kata To onoio onuelwBnke n kaAutepn enidoon. [26]

Ye oxéon pe to 2017, o mocooto avepylog Stapopdwdnke Katd pEco 6po 2,2% apnAotepa
KoTd to 2018. e anmdAutoug aplBpols, autr n pelwon avépyxetal oe 112 Y\, TEPLOCOTEPOUG
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gpyolopevouc, Kat odeidetal otnv avénon tng amacxoAnong kotd 2,0%, dnAadn katd 75,4
XW\. 0AAQ KAl aTto TOV MEPLOPLOUO TOU £PYATIKOU SUVOHLKOU Katd 36,7 XIA. [26]

AuTEc oL 75,4 ¥\ mapandvw B£oelg epyaociag rapatnpndnkav Katd KUpLto Adyo os kKAGdoug
Tou ta teAeutatia xpovia Sev sixav epdavioel Evtovn avodikr Tdon oto AvBpwrivo AuvapLko
Tou artaoxoAoUv. Autol givat: o NMpwtoyevng topgag (katd 16,3 x\. Atol 3,6%), otnv Yysia
kat Tov Touplopd (11,0 xA. kat otoug dUo avtiotowa, Ntot +3,1 kat +4,7% avtictoya), N
Evnuépwon-Enkowwvia kot ot EmayyeApaTIKEG-EMLOTNUOVIKEC-TEXVIKEG SpacTnplotnTeS (9,7
x\. Bfoelc, dnhadn 11,2% kot 4,7% avtiotoya). Hmotepn avénon mapatnpndnke oto
Xov6pko — Alavikd gumoplo (9,3 xtA. évavtt 21,3 x\. mépuat), evw hn Metarmoinon yvwploe
pikpn mtwon (-0,5 XA amo +10,5 . mépuaot). [26]

JUudwva pe otolxela tng EA-ZTAT yla TV amacXoAnon otnv eAAnVLIKN olkovopla (mivakog
3.4), mopotnpouvtal U0 EMPEPOUC TACELG HeoCOUONG TNG OLWKOVOMLKNG Udeonc.
JUYKEKPLUEVQ, yla TV epiodo 2011-2013, undpyel pelwon g taéng tou 13,34%, dnAadn
Kotd mepimou 600 x\. Béoelg epyaoiag, evw tnv €mOpevn Xpovikn mepiodo (2014-2017)
TAPATNPOUVTAL AUENTIKEG TAOEL TOU OelKTn, OUWG HE OPKETA AMLOUG puBuolg (mepimou
+2%/£10¢).

Topéac Owkovopiog 2011 2012 2013 2014 2015 2016 2017

500.676 480.498 481.051 479.886 465.703 454.520 453.359

-4,03% 0,11% -0,24% -2,96% -2,40% -0,26%

471.367  410.373 384.291 378.054 394.234  412.932 428.944

-12,94% -6,36% -1,62% 4,28% 4,74% 3,88%
245.803 200.898 162.334 151.624 145.175 147.090 149.268

-18,27% -19,20% -6,60% -4,25% 1,32% 1,48%

1.244.274 1.114.063 1.062.700 1.094.217 1.154.702 1.184.049 1.218.143

-10,46% -4,61% 2,97% 5,53% 2,54% 2,88%
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Topag Owkovopiog

75.498

113.744

5.649

291.283

897.435

208.603

4.054.331

71.790

-4,91%

111.104

-2,32%

5.768

2,10%

285.342

-2,04%

840.520

-6,34%

174.621

-16,29%

76.184

6,12%

107.100

-3,60%

2.936

-49,09%

259.483

-9,06%

812.667

-3,31%

164.451

-5,82%

76.250

0,09%

93.017

-13,15%

3.931

33,88%

279.686

7,79%

810.504

-0,27%

169.071

2,81%

3.694.976 3.513.197 3.536.240

-8,86%

-4,92%

0,66%

Nivakag 3.4: AracyoAnon Koatd topéa otnv EAAnviki Owovopia 2011-2016, Mnyn: EAZTAT
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72.907

-4,38%

88.228

-5,15%

6.000

52,63%

294.154

5,17%

820.858

1,28%

168.732

-0,20%

3.610.693

2,11%

80.751

10,76%

94.294

6,88%

5.545

-7,58%

290.072

-1,39%

844.752

2,91%

159.554

-5,44%

2011 2012 2013 2014 2015 2016 2017

86.974

7,71%

92.768

-1,62%

3.864

-30,32%

294.941

1,68%

857.952

1,56%

166.460

4,33%

3.673.559 3.752.674

1,74%

2,15%
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E€etalovtag tnv mopeia Tou ekAOTOTE KAASOU 0 OPOUG ATIACoXOANONG, TapaATnPoUVTaL Ta
e€ne:

e O Ttopfag tng lMewpyiog, Aacokopiag kot AAlelag yvwpilel peiwon Twv Béoswv
epyaociag katd mepimou 47 XA, cUVOALKA, emLBEBALWVOVTAG OTL OL QUENTIKEG TACELG
tou beiktn dev odeilovtal oe BETIKEG OLKOVOULKEG eMLEOOELG, AANA O€ VOLOBETIKEG
Sladopomnolnoels. [28]

e e 0,1l adopd otoug KAGSoug twv Opuxeiwv Kal Aatopeiwv, peTamoinong, evépyela,
TapoxNg vepou, emefepyaocioc Auvpatwy, Slaxeiplong amoPAntwv, gfuyiavong,
Tapatnpeltal pia MOLOTIKA TAUTOCH N TIOPELX UE TNG CUVOALKNC olkovouiag, SnAadn
UE MTWTIKEG TAOELS yla TV meplodo 2011-2013, evw yla tnv nepiodo 2014-2017
BeTikéG pe NmoOUC puBuoUG. H ouvoAkn Helwon Tou Topéa oe BEoslg epyaoiog
avépyetal oe mepinou 43 xIALadeg.

e JTOV KAGSO TWV KATAOKEUWV N OUPPIKVWON TOU E£pyatikol Suvoplkol Tou
anacyoAsital akoAoUBEL TIC HELWOELG 0TOUG AAAOUG LOKPOOLKOVOULKOUC SEIKTEC TTOU
e€eTAOTNKAV TIAPATIAVW, LE TN CUVOALKN Uelwon va avépyetol og mepimou 95 XIA.
BéoeLg epyaoiec, Snhadn mepimou 40% eni twv apykwv (6nA. To 2011).

e O kAabdogc Tou Xovdplkol Kol ALOVIKOU €UmOplou, EMIOKEUWV OXNUOTWV Kol
LOTOOLKAETWY, HETAPOPAG KAl AmoBOAKEUONC, UTINPECLWV TTAPOXNC KATAAUUATOG Kal
UTINPECLWV £0Tiaong akoAouBwvtag Tt cUVOALKA Topeia Tou Seiktn amoaoyxoAnong
yla T dvo empépoug meplodoug, Sev €xel avahoylkd mAnyel oto Babuod mou
napatnpeital otnv untdAounn owkovouia. Afilel va avodepBei mwg 0 ev Adyw TOPEAS
omacXoA£L TO HEYAAUTEPO TTOCOOTO CUYKPLTIKA, Kal oL LETABOAES TOU, XWwpPLig duoikd
va £YouV BETIKO TPOOoNUOo KATA KUpLo Adyo, elval ATILEC.

e Avadoplka pe tov kKAado Evnuépwong kat Emkowwviag, umdpxet afloonueiwtn
auénon oe 6poug amaocyoAnong, he tnov deiktn va Slapopdwvetal katd 10 .
niepinou B€oelg epyaciag avénuévog, SnAadr kata mepimou 15%. O ev Adyw kAadog,
evw Sev elval 0 HovaSIKOC TTou £XEL YWwPLoel al€non KATA TO XpOVLA TNG OLKOVOULKAC
Udeaonc, elval o TILO AVETITUYUEVOG O€ OXEON LE TOUG UTTOAOLTTOUC,.

o 0O KAGSOC TWV XPNUOTOTLOTWTIKWY Kal AoPaALoTIKWY SpaoTnpLOTTWY, OE CUVEXELD
TNG OUVOALKNAG TOU TTWTIKAG TOpelag OTOUG MOKPOOLKOVOULKOUG O€lKTeg, €xeL
SlopopdwOei to 2017 pe 20 xA. B£oelg epyaciag Alyotepeg o oxéon Ue to 2011.

e JYtov KAAbo Alayxeiplong akivning meplouciog mopotnpeltal €vtovn HElwon Twv
anaoyoAoUpevwyY otov KAado katd tnv neplodo 2015-7 (-36% mepimou), aAld auth
SEV QTMOTUNMIWVETAL OTNV GUVOALKH Ttopeia TNG amaoXoAnong t6oo éviova AOyw tng
MLKPNC TOU SUVOHLIKOTNTAG.

e O Ttopéag EmMayyeApOTIKWY, ETUOTNMOVIKWY KOl TEXVIKWV 6paoTnploThTwy,
SLOLKNTIKWY KOIL UTIOGTNPLKTIKWY 8pacTnploTATWY yVwpilel NTiLeg SLaKUUAVOELG, Kol
va Slapopdwvetat to 2017 katd nepinouv 1.5% avénuévn os oxéon pe to 2011.

e JeO,TLadopd otov Topéa Anpodaotag §1oiknong Kol AUUVAG, UTIOXPEWTLKAC KOWWVIKNG
aodaliong, ekmaibeuong Kal SpaoTNPLOTATWY CXETIKWV LE TNV AvBpwITLVN UYELa KO
TNV KOWWVLKA HEPLUVA TOpOTNPEiTal pia Tapopola Topsia Pe TNG olkovoulag
VevIkOTepa, aAAd n cuvolAikn peiwon avépyetal os 40 X\, Béoslg epyaaiag.

e Avadopika pe tov KAASo Twv Texvwy, Slaokedaong Kot Puyoywylag, EMOKEUWY
£l6WV VOLKOKUPLOU Kol GAAWV UuTnpeclwv, mapatnpeital évtovn peiwon tou
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£pyatikol SUVALKOU TIOU OMO.OXOAELTAL, UE TN GUVOALKN UETABOAN va OVEPXETAL OE
niepimou 20% (42 xI\. B€oelg epyaoiag.).

OL mapamndavw mapatnpnoelg ava KAado, aAAd Kal TTL TOU GUVOAOU, Yivovtal avTIANTITEG Kal
oto Slaypappa 3.4.

Me tic B€oe1g epyaciag va yvwpilouv peydAn pelwaon ylvetal avtiAnmen KoL n ottio €kpnéng
NG avepylag, ou Ue TN OLpd TNG MPOKOAEL pia OELPA ATIO KOLVWVLKOOLKOVOULKA GOLVOUEVA.
MpokUTTEL EVAOYA TO EpWTNUA, SESOUEVNE TNG CUCGCWPEUONG OVEKUETTAAEUTOU avBpwTtivou
Suvapkol kobwg ta popdwtikd Wpupata Sev MePLOPLOAV TG EKPOEG €EELOIKEUHUEVOU
TMPOCWTILKOU, Tou Ti améywe auth n meploosla atOpwv Kal Se€loThTwy. ITO EMOUEVO
kepahalo, efetaletal to alwvopevo TNG HAlKAG HETOVACTEUONG E£EELSIKEUUEVWY
gnayyeApatiwy (Brain Drain).
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, , B T€xveg, SlaokEdaon kat Puyxaywyla,
AT[(XO'XO}\T] on otnv E}\)\aéa, 2011-2017 ETUOKEVEG ELOWV VOLKOKUPLOU KOl
GA\eg umtnpeaieg
4.500.000

B Anpdola Sloiknon kat Guuva,
UTIOXPEWTLKA KOWWVLKA aodaAion,
ekmaidevon, SpaoctnpLotnTeS
4.000.000 OXETLKEG UE TNV avBpwrtvn vyeia kot
TNV KOWWVLKI HEPLUVA

B ETtOyYEALATIKEG, EMLOTNHOVIKEG KalL
TEXVIKEG SpACTNPLOTNTEG, SLOLKNTIKES

KOLL UTELOOTNPLKTLKEG SPAOTNPLOTNTEG
3.500.000

B Aloxeiplon akivntng neplouvaciog

3.000.000

B XpNUATOMIOTWTLKEG KOl

a0daALOTIKEG 5pAOTNPLOTNTEG
2.500.000

WA\

B Evnuépwon Kal emkovwvia

2.000.000

B Xov6pLKO Kal ALavIKO eumoplo,
ETILOKEVEG OXNMATWY Kot
MOTOGLKAETWY, LeTadOPA KoL
anoBnKevon, UTNPEGLEG TTAPOXAG
KATAAU LATOC KL UTINPECLEG

eotiaong |,
B KQTOOKEVES

1.500.000

1.000.000

[l
g /7
N O L R A
O

B Opuyela kat Aatopeia, petanoinon,
€VEPYELQ, TIAPOXH VEPOU,

enefepyaoia Aupdtwy, Slaxeipon
500.000 anoBARtwy, e€uyiavon
B l'ewpyla, Aocokopia kot aAteia
0

2011 2012 2013 2014 2015 2016 2017

Awdypappa 3.4: Mopeia anaocyoAnong katd topéa tg EAAnvikig Otkovopiag, 2011-2017, rnyn: EA-STAT
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3.5 To ¢awvopevo Brain Drain ota xpovia tng Ydeong

H oxéon petafl tng EAAGSQC KAl TNG HETAVACTEUONG NTAV OPASOOLOKA gvepyr. ATO TIG
apxéG tou 1970 €wg kat tn Sekaetia tou 1990, oL UETAVOOTEUTIKEG ELOPOEC OTN XWPA
anotéAdecav KplolHoug MapAyovieg KOWWVLKAG aAlayng, dnuootag oculntnong alld Ko
akadnuaikng épeuvag. Ta TeAeutaia xpovia, autd dnAadr tng oLkovouLKig UhETNG KoL TWV
OQUOTNPWY OLKOVOMLKWY HETPWY, TIPOKUTITEL Hia Stadopetikn adopur yio oculntnon Tou
METAVOOTEUTIKOU OTNV Xwpa, aA\d autr tn ¢popad ot emninedo ekpornq.

H Stapkwg auéavopevn avepyio oe ocuvbuaopd LE tTn O ouvexn Melwon Tapoxwv Kal
anodoxwv, £XeL 06NYNOEL O€ €va UEYAAO LETOVACTEUTIKO KUUO arto tnv EAAASO TTpog XWPEG
oL omoleg mMPoodEpouv KOAUTEPEG EPYACLOKEG KOl KOWWVIKEG OUVONKEG. ZUYKEKPLUEVA
TUAMOTA Tou MANBuopoU, OMwE oL VEoL Kal ot €xovteg upnAn efeldikevon, wbouvtal oe
ETUAOYEG LETAVAOTELONG, LELWVOVTAC TO EPYATLIKO SUVAULKO TG Xwpag os Slabeopodtnra,
oANG Kupilwg o duvaptkn. [28]

Avatpéyovtag os malaldtepa SNUOCLOVOULKA OTOLXELD, TTapaTnPEiTAL WG N LETAVACTEUON
amo tnv EANaSa mpog GANEC XwpEeC, TToTE v oTAUATNOE va udlotatal -eldikd and to 1988
KoL EMelta Omote Kal ot EAANVEC TOALTEG UMOPOUV VOl ETAVOOTEUOUV XWPLE TIEPLOPLOUOUG
£VTO¢ Eupwmatkng Evwong- oAAQ ta TeAeutaia xpovia To Gpalvopevo £XeL yvwploel Heyain
gvioyuon). [28]

Mpaktikad, Stavoetol n 3" paon PETAVACTEUONG TIPOG TO £EWTEPLKO, TNG OMOLOG OL OIMAPXES
gvtornilovtat anod ta TéAn tng dekaetiog tou 2000 £wg Kat orjpepa. OL potepeg SU0 PATELC,
gvtonilovral tn Sekaetio Tou 1990 Katl amd ta téAn tou 1990 péxpL Tg apxéC tou 2000
ovTioTOoL O, LE TNV MPWTN va odelleTal o onuavtikd Babuod otnv didomacn Tou AvatoAlkol
MrAok, evw n 8eUTEPN OTLE TACELG TIOYKOOULOTIOLNONG KOl TNG OAOKANPpwWaONG TG Eupwraikng
KoLVOTNTAC ToU KBOpLle o€ oNUAVTIKO BaBUo TnNE TAOELS TNG EMOXNG. [28]

BéBala, eKTOC Ao TN PETAVOOTEUTIKA EKPON TNG oUYXpovVNG MoXNG, N EAANGSa amotéAeae Kat
amoteAel Kupilapxo uTIOSoXEA LETAVOOTEUTIKOU KUMOTOG, Kupiwg and tn Méon AvatoAn, To
omolo otn CUVEXELX CUVEXLOE TNV Ttopeia Tou mpocg tn AuTikr) Eupwnn, ennpedlovtog ocadwg
TOL OTOTLOTIKA TNG EKPONG. [28]

Av Kal og €pguva tou 2009, akplBwg TpLy yivel L8laitepa évtovn n olkovopikr Udeon, €deife
TIWG LOVO TO 8% TwV EAANVWYV evaykAALle To eVOEXOLLEVO TNG EPYNOLAC OTO EEWTEPLKO KATTOLA
OTLYUN oto LEANoV, palveTal mwE oTtnv Mopeio auTto To Tooootd aundnke katakopuda. Adoyw
Tou TpuTAaoLacpoU tou Seiktn avepylogto 2014 og 27,8% og ox€on Je To avtioTtolyo tou 2008
oAAQ KL TNG SLOPKOUG HElWONG TwV UOBWV KoL TwV TTAPoXwWV, Ol TPOCGSOKIEG KLVNTLKOTNTAG
peTafy Twv EAAAVwY auéndnkav SpaoTikd, KoOLoTWVTAC TNV LETAVACTEUCH OE UTIOXPEWTLKA
AOon StaBiwonc -av oxt emiBiwonc- yia toAhouc. [28]

Yuykekplpéva otolxeio tng EUROSTAT Seixvouv nwg katd tnv repiodo 2010-2013, 208.864
‘EAANVEC TTOALTEC HETAVAOCTEUCOV €KTOC TNG XWPOC, EVW yoa Tnv mepiodo 2010-2015, ot
‘EAAnvec petavaoteg umtohoyilovtat amno 280.000 éwg kat 350.000. KaBwg n emiotpodr) toug
avépyetal nepimou oto 15%, Ba nrav acharég va yivel n umoBeon mwg touAdyLotov 240.000
‘EAANVEC eyKkaTaoTABONKAV LOVIUA OTO e€WTEPLKO €wg To 2015, evw otolyela épeuvag Seiyvouv
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Twg akopa 350.000 EAAnveg moAiteg oxeS1alouv va LETOVAOTEUCOUV OTO eEWTEPLKO PLECA OTO
2016.

Ye 0,TL 0popPA OTOUG MPOOPLOUOUG TOU UETAVAOCTEUTIKOU KUPATOC, dailvetal mwg UTAp)XEL
ToKIALa OTLE ETIAOYEG TWV EAANVWV. Zexwpllouv o€ GyKo £l0pong n Meppavia kal to Hvwuévo
BaoiAelo, mpoogAkUovtag Ta LEYAAUTEPQ TTIOGOOTA TOU HETAVAOTEUTIKOU KUUOTOG, VW Ol
HMA kat n Auotpalia dalvetal mwe amote Aol ThV OUECWC EMOMEVN TAoyr). AkoAouBoUv n
OAM\avéia, n Zoundia, n FaAAia, To BEAylo, n Auotpla kot n EABeTia.

Mo TIg avAaykeg TnG mapoloag epyooiag, dlaitepn onuaocia £€xeL To eninedo eknaibeuong Twy
peTavaoTtwy. Mapatnpeital mwe evw KATA To apXLKA XpOVia TOU UETAVOOTEUTIKOU KUUOTOG
(1970 kat émetta), autn n emthoyn yvotav Kuplwg amod avBpwnoug xapunAotepou popdwTtikou
erunédou, ano to 1990 1o kupilapxo mMooooto amoteAeital ano EAANVeG ToOAiteg e uPnAo
popdwtikd eminedo. BEPala, apylkd autr n Tdon mapatnpnbnke oe peydho Pabuod amod
TIAPAUETPOUC KOUATOUPOC OTWG 1N «KOGHOTIOALTIKN» KaBnuepvotnta ou téte evromiletal
KUPLWG O AVEMTUYHUEVEC OLKOVOUieC. [28]

O Kupilwg AOyog emIAOYAG TNG LETAVACTEUONG OTNV TIOPELQ, KaTd tn dekaetia tou 2000, Atav
N UeYOAn amokAlon Uetatl {NTtnong e€ELBIKEVUEVOU TTIPOOWTILKOU oo TNV eAANVLKA ayopd
oToV SLWTIKO Topéa, KaBwg n mAstoPndia Twv eMIXeElpoewVY TTEPLOPL{OTAV OTNV TTAPAYWYH
TPOIOVTWY KOl UTINPECWVY XOMNARG TpootiBéuevne aiag. ETol, akopa KoL TPV TV
olkovoulkn Udeon évag aflodoyog aplBuog EAAvwy pe uPnAn efeldikevon kat Se€10tnTeg,
eMéANeCav TNV UETAVACTEUON, avoalnTWVTOC MO EAKUCTIKEG sUKALPIeG KapLlépag al\d, Eva
TEPLBAANOV LE TIEPLOCOTEPEG MLOAVOTNTEC EUPECNG EPYOOLOC OXETIKAG UE TNV £€elbikeuon
TOUG, LeyaAUtepeg amoAoPEC Kat e€EALEN TOU YWWOTLIKOU Toug emmédou. [28]

Amo to 2010 kol £MELTQ, TO METAVOOTEUTIKO KU amoteAeltal katd Suo tpita amo
anddoltoug TPLToPABULAC EKTTALBEUONG, EVW TO £VaL TETOPTO, KATEXEL LETATITUXLAKEG OTIOU B£C
Il TTPOEPXETAL ATO LATPLKEC KoL TIOAUTEXVLKEC OXOAEC. TO OVTLOTOLYO TTOCOOTO yla T SekaeTia
2000-2009, avépxetat Alyo mavw amd 15%, emopévwg yivetal avtiAnmto nwg dev ival povo
N TEPAOTLA OUENON TOU PETAVAOTEUTIKOU KUMOTOG Ta TeEAeuTaia xpovia, oAAQ KOl TO TTIOLOTIKA
XOPAKTNPLOTIKA TouC (UPnAd popdwTikd eminedo) mou kablotd to dawvouevo oiaitepa
ONUOVTLKO yLa T SLApOpwan Tou €pYATIKOU SUVAULKOU TNG EAANVLKAG Kowwviag. [28]
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Awdypoppa 3.5: MoppwTikd EMINESO TOU METAVOAOTEUTIKOU KUMOTOG, OVOL METAVAOTEUTIKY Sekaetia Mnyf: Greece’s new
Emigration at times of Crisis

Yto Slaypappa 3.5 yivetalr avuAnmig n Siadopomoinon amd to 1990 kal €mMelta OTO
HOPpPWTIKO eminmedo Twv EAANVWY LETAVOOTWY, OVASEIKVUOVTAG EMUESWE KAL TIG QULTLEG TOU
dawopévou, dnAadn tnv aduvapia tng EAANVLKAG OLKOVOULOG VO OTTOTEAECEL QVTAY WVLOTLKH
£TAOYN YL TNV KAPLEPA TwV VP NAOTEPWV LOPPWTIKWV eTULMESWV. [28]

EMewdn afioxpatiac- AladBopd o B N 4%

H owovouikn kpion m aBeBawtita oty ENMGSe NI 36%
Npoomtus tfiAifng o yepa 10U tEweE o’ _29%
Kahitepes epyaoianis auvBiues ot yupa tou efwiepuod —27!‘
Ynhotepes anoboyés ou yépa 1w efwepuold —Bx
Abuvayia edpeons epyaoiag otov topéa / xhdbo onovbav you ouv ENGSa —zu
Avepyia omv EAMGSa N 16%
Nootponia o xpa tou cfunepuod wod tapuin sadireps NN 16%
Andwtnan cpyacanr epreplag s cunepuiy Jwdc oto efetepad '_ 12%
H avayviapon tov RpOcovIwy 1ou o) xupa 1o efwee puod .— 11%

Awdypappa 3.6: Kuplotepot Adyol yia toug onoioug enélegav va epyactolv oto E§wtepikd

Me 1o 72% twv EAAAVWV petavoaotwy petd to 2010 va anmavtouy nwg enélefav To €wTepLko
ylo va. OUVEXIOOUV TNV KapLEPA TOUG £T0L WOTe va avalnThoouv KOAUTEPEG EPYOCLOKEG
ouvlnkeg, to yivetal akopa mo npodavng n SuVapLkh Ttou SnuloupynBnke otnv EAANVIKO
EPYATIKO OUVANLKO, evw oOTo oxAua 3,6, amewkovilovtal akopa ocadéotepa oL Adyol
MeTakivnong oto e€wteptko. [29]

Me tnv elpeon epyaciog va amotelel mMPOKANON KATA T Xpovia TNG Kplong Adyw tng
ouppilkvwoNng tTNg eAANVLKNG OlKOVOULag, N emloyn tng epyaciag oto eEwteplkd, oTo omoio
ocUudwva pe enionua otolyela to 81% eixe emtuyel va mPooAndBel evidg Twv MpwTwv 6
UNVWV amd tv Petakivnon tou, ¢aivetal vo tkavomoinoce TG mpoodokieg twv EAAAVWY
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petavaotwy. MapdAAnia, To 72% amnoppodndnkav oe BECELG OL OMOLEG AVTLOTOLXOUV OTO
HOPPWTLKO KAl YVWOTLKO TOouG Ttinedo. [28]

OAokAnpwvovtag Tn CUAAOYLOTIKH TIOPELA YLA TIG AVAYKEG TNG Tapoloag Epeuvag, paivetal
TIWC UTIAPXEL pia avtioTowia PeTafl TOU OYKOU TWV EKPOWV EEELOLKEUUEVWY EMAYYEALATLWOV
KOTA T XpOvLa TG Kplong, Kot TG Heiwong Twv Sltabéoipwyv BEoswv epyaciag otnv eAAnVIKN
olkovopia. Koatd aut tn Bewpnon, sivat acdaréc va e€oxBel to ocupmépoaopa nweg n
niepioosila tou -e€eldikeupévou? onwe dpaivetal oto Stdypaupa 3.6- avBpwrivou Suvaptkou,
eMENeE TN LETAVAOTELON WG Hovadikh AUon yla va BpeL anaoXoAnaon, Kol KATA CUVEXELD VOl
elval og B€on va LKOVOTIOLAOEL TIG AVAYKEG TOU (amo T PAOIKOTEPEG, £WC KAl TLG TILO
vPnAotepec).

Ty Aebvrig Tumononpévn Tagvounon tg Exknaideuong (ISCED) avartuxBnke amd tv UNESCO yia va SleUKoAUVEL TIg
OUYKPLOELG TWV OTATIOTIKWY KAl TWV SELKTWV YLa TNV eKMaiSeuon og OAEG TIG XWPES BAoEL eviaiwy Kat SLeBvwg oupdwvnuéVwY
oplopwv. 0-2: MNpooxoAwkr) ekmaidevon A MpwtoBdBula ekmaibevon i mMpwto otddlo tng PBaoctkng ekmaibeuong f Katw
SeutepofdbuLa eknaibeuaon, 3-4: Avwtepn Seutepofdbuia eknaibeuon )} MetadsutepoPabuta pn tprtopaduta eknaidsvon, 5-
6: Npwto otddio tprtofabutag eknaideuong r Asutepo otddlo tng TpLtofaduLag ekmaibeuong
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Kedahatlo 4: Tevika 2tolyela Aelypatoc &
MeBodoAloyla 'Epeuvac

4.1 OL6 KAadol tpog AvaAuon

Jtnv mpwtoyevn €peuva Tou IOBE yiwa to 2018, cuppeteixav 831 emIXeElpNOEL amo €€l
kKAddoug. Ito mapodv kepdalalo, Ba avaAuBolv Ta YEVIKOTEPO OTOLXELO TIOU SLETOUV TOV
ekaotote kKAASO wote va otolyeloBetnBel pila dlavyng ekova ya Tov MANBUCUO Tou
Seiyparoc.

OL 6 kAabol elvat: a) n Aypodiatpodikry AAucida, B) Blo-owovopia- Yyeia kot Qdpuoko, y
Wnolakn Owovopia- Texvoloyieg MAnpodoplkng kat Emikowwviwy, §) Aopikd YALKA Kot
MéetaA)o, €) Epodlaotikiy AAucida (Logistics) kat Metadop£g kal ot) Evépyela. ITOUC TTVAKEG
4.1-4.6 avaAlovTtal To TepLEXOUEVA TOU KABE KAASou, OMwe autog opiletal anod tov 4rdlo
KwbLkd ITAKOA 08.

Kwdikog KAGdog

1.47 Ektpodr MouAepkwy

3 AAela Kot USaToKOAALEPYELOL

10.71 ApTtormotia mapaywyn Vwnwy 8wy {oxapomAaoTLKAG

10.12 Mapaywyr KAl GUVTAPNGCN KPEATOG KoL TTOUAEPLKWY

10.13 MNapaywyn mpotdviwy amod KpEag {Wwwv Kot TOUAEPLKWY

10.2 Ene€epyaoia kat cuvtripnon Bpwolpwy aALEUUATWY KOL TWV TIPOIOVTWY TOUG

10.3 Ene€epyaocia kat cuvtripnon $poUTwy Kot Aa)OVIKWY

10.31 Ene€epyaocia kal cuvtripnon matatwyv

10.32 Napaywyn Xupwv ard ¢polta Kot AaXavika

10.39-2 MNapaokeur Joxapwdwv mpoidviwy anod GpolTta Kot AaxaviKa

10.39-3 MNapaockeur Slatnpolpevwy GpoUTwy Kot AaXavIKwV

10.41-3 Napaywyn e¢euyevicuévwy eAaiwy Kot Autwy

10.41 EAatotpBeia

10.51 Aeltoupyia yaAaKTOKOUELWVY KAl TUpoKopia

10.52 MNapaoKeLn MAYWTWY

10.61 MNapaywyn mpoitdviwv aAeupoplAwy

10.62 Napaywyr apUAWY Kat Tpoiovtwy apvAou

10.72 Napaywyr GpUYAVLWVY KOL UITLOKOTWY TTapaywyn SLatnpolpevwy 8wy {oxopomMAAOTIKAG
10.73 MNapaywyr pakapoviwy, Aaaviwy, KouokoUg Kot TapdUoLwy aAeUpWEWV TPOIOVTWY
10.8 Napaywyr AAwv eldwv Slatpodng W.a.K.

10.81 Napaywyn L&xapng

10.82 MNapaywyn Kakdou, cokoAdtag Kot {oxapwTwy

10.83 Enefepyaocia toaylou kat kadé

10.84 MNapaywyr apTUPATWY KAl KAPUKEUUATWY

10.86 MNapaywyr] OLLOYEVOTIOLN LEVWY TTAPOOKEVACKATWY SLatpodr§ Kat SLattnTtikwy tpodwv
10.91 MNapaywyr ToPACKEVOCUEVWY {WOTPODWV yLa (W TTOU EKTPEPOVTAL OE OyPOKTH AT
11 Motomotia

11.01 MNapaywyr anootaypévwy aAKOOAOUXWY TTOTWV

11.02 MNapaywyn kpactol

11.05 ZuBornotlia

11.07 MNapaywyr HETOANKWVY VEPWV Kol AV UKTIKWV

Nivakag 4.1: EmAeyopeveg Spaotnplotnteg oto owkoovotnpa "Aypodiatpodikny AAucida" Mnyn: IOBE
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Kwdwog | KAadog

20.41 Mapaywyr COmoUVIWY KoL ITOPPUTIAVTIKWY, TTPOIOVTWV Kabaplopol Kat otiABwong
20.42 MNapaywyn apwWHATWY KoL TUPACKEUAOUATWY KOAWTILOHOU

21.1 MNapaywyn BAcKWV GapRAKEUTIKWY TTPOIOVTWY

21.2 Napaywyn GapUAKEUTIKWY TIOPACKEUOTHATWY

26.6 Kotaokeun aKTVOAOYLIKWY KoL NAEKTPOVIKWY NXOVNIATWV LATPLKAG KoL BEPATIEUTIKNG XPARONG
32,5 KoTaokeun LATPLKWV Kol 080VTLOTPLKWY 0PYAVWY KOl TIPOUNBELWY

46.46 Xov6pLKd UMOpLo GAPUAKEUTIKWY TTPOIOVIWV

86.1 NocoKopELOKEG SPATTNPLOTNTES

86.21 ApaoTNPLOTNTEG AOKNONG YEVIKWY LATPLKWV EMAYYEAUATWY

86.22 ApaoTNPLOTNTEG AOKNONG ELSIKWY LATPLKWV EMAYYEAUATWY

86.23 ApaoTNPLOTNTEG GOKNONG 0SOVTLATPLKWY ETMAYYEAUATWY

86.9 AMEG 5pAOTNPLOTNTEG OXETIKEG LE TNV AVOPWIILVN LYELR

Mivakag 4.2: Emileyopeveg Spaotnplotnteg oto otkocuotnua "Blootkovopia, Yyeia, @appako” Mnyn: IOBE

Kwbdik6g | KAddog

26.1 Kataokeun NAEKTPOVIKWY ££0PTNUATWY KOL TIAOKETWV

26.2 Kataokeun NAEKTPOVIKWY UTIOAOYLOTWV Kot TtepLdEPELOKOU EEOTALOLOU

26.3 Kataokeun €§omALGLOU EMKOWWVIAG

26.4 Kataokeun NAEKTPOVIKWY EL8WV EVPELNG KATAVAAWONG

26.5 Kataokeur opyavwy Kol GUCKEUWY LETPNONG, SOKLLWY Kot TTAOAYNONG+ KATOOKEUH POAOYLWV

26.6 Kotaokeun aKTVOAOYLIKWY KOl NAEKTPOVIKWY NXOVNIATWV LATPLKAG KoL BEPATEUTIKAG XPriong

26.7 Kataokeun omtikwy opydvwy Kot pwtoypadikol eE0MALGLOU

26.8 KOTaoKeU HOyVNTIKWY KoL OTITIKWY LECWV

27.31 Kataokeun KOAwSIwY OMTKWY VWV

27.32 Kataokeun GAAWV NAEKTPOVIKWY KoL NAEKTPLKWY CUPHATWY Kat KAAWSiwv

33.13 Emiokeur) NAEKTPOVIKOU Kl OTITLKOU €EOMALOOU

58.2 2Exk&oon Aoylopikol

61.1 EvoUpuOTEG TNAETILKOWVWVLAKEG S5pA0TNPLOTNTES

61.2 AcUpPUOTEG TNAETIKOWWVLAKEG SPACTNPLOTNTES

61.3 AopudOPLKEG TNAETUKOWWVLAKEG SpOOTNPLOTNTES

61.9 AAAEG TNAETUKOWWVLAKEG SpOOTNPLOTNTES

- ApaoTNPLOTNTEG  TIPOYPOUUOTIOHOU NAEKTPOVIKWY UTIOAOYLOTWY, TOPOXNG OUUPBOUAWV Kol ocuvadeig
5paoTNPLOTNTES

62.01 ApaoTNPLOTNTEG TPOYPAUUATIONOU NAEKTPOVIKWY CUOTNUATWV

62.02 ApaoTNPLOTNTEG MOPOXIG CULPBOUAWY OXETLKA LLE TOUG NAEKTPOVLIKOUG UTIOAOYLOTEG

62.03 Yninpeoieg Slaxeiplong NAEKTPOVIKWY CUCTNUATWY

6209 AM\eg SpaotnplotnTeg NG texvoloyiag tng mAnpodopilag Kat SpaoTNPLOTNTEG UTINPECLWY NAEKTPOVIKWY
UTOAOYLOTWV

63.1 Enetepyaocia Sedopévwy, kataxwpnon kot cuvadeic SpaotnpLlotnTeG: SIKTUAKES TIUAES

63.9 AMNAeG SpaoTnPLOTNTEG UTINPECLWY TANpodopiag

Nivakag 4.3: EMAeYOHEVEG SpaoTnPLOTNTEG 0TO okocuotnpa «Wnduakr Owovopia, T.M.E.»

Kwbikdg KAadog

7.1 E€0pUEN olbnpopeTalelpatog

7.2 E€opuEN 1N odnpouXwV HETOANEUHATWY

8.1 E€6pUEN AiBwv, dupou kat apyilou

8.11 E§OpuEn SlakoounTikwy Kot okodopkwy Aibwv, acBeotoABou, yuou, KipwAiag kot oXLoToAlBou
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8.12 Neltoupyia GpeATWY TOPAYWYNG AUUOXAALKOU Kat Appou £0puén apyilou kat kaoAivng
8.9 Opuxeia kat Aatopeia m.8.k.0.

8.99 AM\EG €0PUKTIKEC KOl AATOWLKEG SpAOTNPLOTNTEG TL.6.K.QL.

16.23 Kataokeur) GAAwV EUAOUPYLKWY TTPOIOVTWY OLKOSOMLKNAG

16.24 Kataokeur EUAMVWVY EUMOPEVUATOKIBWTIWY

22.21 Kataokeun mAAOTIKWY MAaKWY, GUAAWY, CwARVWY Kal EL8WV KaBopLlopevng popodng
22.23 Kataokeur MAOOTIKWY OLKOSOMIKWY UALKWV

23.1 Kataokeur yuaAlol kat mpoidvtwy arod yuahi

23.11 Kataokeun eninedou yuaAol

23.12 Mopdormoinon kat katepyaoia emninedou yuaiiol

23.13 Kataokeur koihou yuoAol

23.14 Kataokeun wwv yuaAlol

23.19 Kataokeun kat katepyaoio AAAwVY 8wV yuaAlol, mepAapBavopuEVoU TOU YURALOU YLOL TEXVIKEG XPHOELG
23.2 Mapaywyn mupipoxwv npoidviwv

23.3 Moapaywyr oMKWV UALKWY oo apyto

23.31 Kataokeur KEPOULKWY TAQKLSiwVY Kal TAAKWV

23.32 Kataokeun ToUBAwY, MAAKLSiwV KAt AOUTWVY SOUKWY TIPOIOVTWY artd omtr yn
23.4 Kataokeur) GAwV TPoiovVTwV MOPoEAAVNG KOl KEPAWLIKAG

23.41 KOTOOKEUR KEPOULKWVY ELBWV OLKLAKAG XPONG KOL KEPOULKWY SLAKOOUNTIKWVY EL8WV
23.42 KOTooKEUR KEPOULKWY ELBWV UYLELWVAG

23.43 KOTAOKEUR KEPOULKWY LOVWTWVY KAl KEPAUIKWY LOVWTIKWY EEQPTNUATWY
23.44 Kataokeur) GAAWV KEPOAULKWY TPOTOVTWY YLOL TEXVIKEG XPHOELG

23.49 Moapaywyn GAAWV TTPOLOVTWY KEPAULKAG

23.51 Mapaywyn Toléviou

23.52 Mapaywyn acBéotn kat yuou

23.61 Kataokeur) SOULKWY TTPOIOVTWY ard okupdSepua

23.62 Kataokeun Soutkwy npoioviwyv and yuho

23.63 Kotaokeun £TOLLOU OKUPOSEUATOG

23.64 Kataokeur KOVIOUATWY

23.65 Kataokeur votoLuéviou

23.69 Kataokeur GAwv mpoioviwy amd okupodeua, yuo Kot ToLUéVTo

23.7 Ko, popdomnoinon kot tedikr emegepyacio AiBwv

23.91 Mopaywyn AELAVTIKWY POIOVTWY

23.99 MNapaywyn AWV pn LETOAAKWY 0PUKTWY TIPOTOVTWY T.6.K. 0.

24.1 MNapaywyn Bactkol odrpou kat xaAuBa Kot oLlénpoKpapATWY

24.2 Kataokeun xaAUBSWwv cwARvwy, aywywv, Koihwv eldwv pe kabBoplopévn popdr kat cuvadpwyv eaptnudtwy
24.31 Wuxpn enektatikr oAk paBsdwv

24.32 Wuxpn éhaon otevwy GUANwY

24.33 Wuypn popdomnoinon i Simhwaon popdopdfdwv

24.34 Wuxpn EMEKTATLKN OAKI) CUPUATWV

24.42 Mapaywyn ahouptviou (apyhiou)

24.43 Mapaywyn poAUBSou, Peudapylpou Kat KATOLTEPOU

24.44 Mapaywyn xoAkou

24.45 Moapaywyn GAAWV pn odnpouXwWV HETAANWY

24.5 XUteuon LeTAAAWV

24.51 XUteuon olérpou

24.52 XUteuon xdAuBa

24.53 XUteuon ehadpwv PLeETAAAWY

24.54 XUteuon GAAWV Un o8npouxwV LETAAAWY

25.1 Kataokeur SOULKWY LETAAAKWY TTPOLOVTWV

25.11 Kataokeur LETAAAKWY OKEAETWV KL LEPWV HETOAALKWY OKEAETWV
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25.12 Kataokeun HETAAAKWY TOPTWV Kat mapadipwv

25.2 Kataokeur HETAAAMKWY VIEMOUTWY, Se€apevwy Kat Soxeiwv

25.29 Kataokeur) GAMwV HETOAKWY vienolitwy, s€apevwy Kot Soxeiwv

25.3 Kataokeun atpoyevwntplwy, pe egaipean toug AéBnteg {eotol vepoU yLa TV KEVTIPLKN Bépuavon

29.1 Kataokeur unxoavokivntwy oxnuatwy

9.2 KCL'II(IC'IKSUT'] OHOEWUATWY YLa LNXAVOKIVNTO OXALOTO, KATAOKEUH PUUOUAKOULEVWVY KaL NULPULOUAKOUEVWV
OXNHATWV

29.3 KaTaoKeun HEPWV Kol EEOPTNHUATWY YLOL LNXQVOKivnTa OXApata

29.31 Kataokeu NAEKTPLKOU Kat NAEKTPOVIKOU £EOTALOMOU yLa NXaVOKivnTa OXroTa

29.32 Kataokeur GAWV HEPWV Kot EEAPTNUATWY YLl LNXAVOKivTa oXrfpata

30.1 Naumrynon mAoiwv Kot okapwv

30.2 Kataokeur o8npodpouikwy apafwyv Kat Tpoxaiou UALkol

30.3 Kataokeur agpookadwy Kot SLacTUOMAOLWY Kat cuvadwY LNXOVNUATWY

30.9 Kataokeur e€omAlopol petadpopwv m.6.k.a.

30.91 KOoTaoKeur) LOTOOUKAETWY

30.92 Kataokeun moSnAdtwy Kal avamnpkwy apaildiwv

Nivakag 4.4: EMAEYOUEVEG SpAOTNPLOTNTEG OTO OLKOGUOTNHA «AOMIKA UALKA Kot LETOAAO»

Kw81kog KAadog

5.1 E€0pun ABavBpaka

5.2 E€opuEN Ayvitn

6.1 AvtAnon apyou TeTpeAaiou

6.2 AvtAnon ¢uoikou aepiou

19.1 Mapaywyr mpoiovtwy ontavBpakonoinong (kwkomoinong)

19.2 Mopaywyn mpotovtwy SLAong metpelaiou

25.21 Kataokeur owUATWY Kot AEBNTWV KEVTPLKAG BEppavong

27.11 Kataokeur) NAEKTPOKLYNTPWY, NAEKTPOYEVVNTPLWY KOL NAEKTPLKWY UETACXNLATIOTWY
27.12 Kataokeur) UOKEUWV SLavoung Kat EAEyxou NAEKTPLKOU PV LOTOG
27.2 Kataokeur) NAEKTPLKWY OTNAWY KAl GUGCWPEUTWV

27.4 Kataokeur) nAektpoAoyikol ¢wTloTikol £EOMALOUOU

28.13 Kataokeur GAAWY aVTALWVY KoL GUMTTLECTWY

28.25 Kataokeur) PUKTIKOU Kal KALLATLOTLKOU €E0TALOMOU [N OLKLOKAG XPRONG
35.11 Mopaywyr NAEKTPLKOU PEVATOG

35.12 Metadoon nAekTpLlkoU peUUATOG

35.13 Alavopn NAEKTPLKOU PEUATOG

35.14 EumdpLlo nAekTpLkoU peUATOC

35.21 MNapaywyr) ducikolL agpiov

35.22 Alavoun a€pLwV KAUOLHWY HECW aywywV

35.23 Eumdplo aéplwv Kauoipwy HEow aywywv

35.3 Mopoxn atoU Kot KALLOTIOHOU

Nivakag 4.5: EmAeyOpeve §paotnploTNTEG 0TO olkooUoTnpa «Evépyetan

Kwbikdg KAadog

49.1 YePaoTIKEG oLNPOSPOUIKEG peTadOPEG ETBATWY

49.2 S16NPOSPOULKEG HETADOPEG EUMOPEU LATWY

49.4 OBKEG UETODOPEG EUMOPEUUATWY KOL UTNPECLEG LETAKOMULONG
49.5 MetadopEg HECW aYWYwWV

50.1 OaAAoOLEG KL AKTOTIAOIKEG HeTADOPEC EMIPBATWY

50.2 OaldooLeg KOl aKTOTAOTKEG UETAPOPEG EUTIOPEUUATWY

50.3 EcwteplkéC MAWTEC HeTadopES eEMBATWY

61



O Napayovrtag ¢ Ataxeiptong tou AvBpwrivou Auvapikou otnv Katwvotopikn Emidoon kot
OwKovouLKn Biwolpotnta twv EAAnvikwv Emixelprioewy | Mevika Ztoweia Asiypotog &
MeBoboloyia Epeuvag

50.4 ECWTEPIKEC TAWTEC UETADOPEC EUMOPEUUATWV

51.1 AgpOTIOPLKEC HeTADOPEG EMBATWV

52.1 AmnoBnrkeuon

52.2 YTOOTNPLKTIKEG TTPOG TN peTadopd §paoTnpLoTNTES

51.21 A€gPOTIOPLKEG UETADOPES EUMOPEU LATWV

53.1 ToxuSPOULKEG SPAOTNPLOTNTEG OTO MAALLOLO TNG UTIOXPEWONG TTAPOXNG KABOALKNG UTtNPESLAG
53.2 AN\EG TOXUSPOULKEG KO TOXU LETOPOPLKEG SPAOTNPLOTNTEC

NMivakag 4.6: ApaotnploTNTEG OVA olkoouothua- Logistics-Metadopég

Avadoplkd pe TIG emhoyEg Spaotnplotitwy oto delypa, Ba gixe vonua va Sleukpviotolv
UEPLKA OCUYKEKPLUEVA onpela.

A6 tov KAAS0 Tt Aypodlatpodrg éxouv efalpeBel TO KOATOOTAUATA COUTEP-UAPKET, KABWG
adevog Sev amoteAoUV BLOUNXAVIKEG ETLXELPNOELG Kal OPETEPOU, UOVO €va UEPOG TNG
EUTOPLKNAG TouC dpactnplotntag odpelletal otnv mwAnon TPodiwy Kal ToTwv.

Ao tov kKAado tng Pndlakng owkovouiag xouv e€alpebel Ta KOTOOTHHATA KOl OL AAUGCISEC
OXETLKOU AlavikoU epmoplo, evw €xouv ouumepAndBel ol kAddoL mou adopolv ot
MAnpodoptkn, TNAETLKOWWVIEG Kal KaTtaokeun H/Y kal pnxavwv.

Ao to olkooUOoTNUa Twv SOoPLKWY UVALKWY, €xouv eCailpeBel oL €€n¢ dpaotnplotnTeg: )
EmevdUoelg Samédwv Kal toiywv, Epyaocieg povwong, PB) Kataoksunp autoklvntodpopwy,
obwv, agpodpopiwv kKal aBANTIKWY EYKATAOTACEWY, V) KOTOOKEUN KTIplwV Kal TEXVIKWY
£pYWV TIOALTIKOU pnxavikou kat §), Kataokeur MARpWY KTLPLWV KoL TEXVIKWY EPYWV I LEPWV
TOUG-£pya. TOALTIKOU pnxavikol. O Adyog tng efaipeong twv &v AOyw EMUEPOUG
SpaotnplotAtwy, eival n mepldpepelakdg pOAOG TOUG OTO CUYKEKPLUEVO KAGSO.

Avadoplkd pe tov KAado twv Logistics, £xel cupnepAndBei 6Aog o kKAadoc mou adopd otn
Spaotnplotnta «Xepoaieg HeETAPOPEG Kol LETADOPEG HECW AYWYwWV», AAAA SpaoTnPLOTNTEC
omnw¢ KTEA KATL Sev elval oxeTikol Le TN OTOXUEGDN TNG EPEUVAC, KL SEV EXOUV CUUTIEPIANDOEL.
Aev €xel, emiong, oupnepiAndBel n SpaotnpELOTNTA VAUTINYNONG KOl EMLOKEUNG TAOLWV -
nap’ 6o mou w¢ dpaotnplotnta kata ZTAKOA cuumneplAapBAVETAL OTNV KATOOKEUH AOLTOU
g€omAlopol petadopwv- KabBwg BewpnOnke TwE oL ev AOYw ETILXELPNOELS AVTLOTOLXOUV TILO
gUOTOXA OTO oLlkooUOTNUA TwV MeTAAAWV.
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4.2 MeBodoloyia Epsuvag

21a mAaiola tng mapouoag SUTAWHATIKNG Epyaciog, ylvetal emefepyacio TwV OTOLXELWY TNG
€peuvag Twv IOBE-Public Issue (2018, avaBetoloa apyn: ZUvdeopnog EAAfvwy Blopnxavwy),
pe TitAo «[Moocotikég Epeuveg o€ Blopnyavikég Emixelproelg emi Ogpdtwv avamtuéng
AvBpwriivou AuvapikoU g Mpagng «Oeouikr KOl EMLXELPNOLOKA €vOUVAUWON TOU
KOWWVIKOU €Taipou ZEB»» n omola adopd oe 831 emixelproelg TNG EAANVLKAG OLKOVOULOG e
OTOX0 TNV Kotaypadn Twv TACEwvV ota Bpota avamtuéng kol Slaxeiplong avBpwrivou
Suvapikou.

Onwg npoavadépBnke otnv mtponyoVUEVN evotnTa oL 831 EMIXELPNOELS TTIOU CUUUETELXQV
OUVOALKA OTNV £peuva TIPOEPYOVTAL Ao ta £€L olkoouaotnuata: a) Aypodlatpodikr AAucida,
B) Blo-owkovopia- Yyeia kat @apuako, y Wnoiakn Otkovopia- Texvohoyieg MAnpodopLkAg Kot
Emwkowvwviwy, 6) Aoutkd YAwka kat MétaAlo, €) Edodlaotikp Aluoida (Logistics) kat
Metadopég kal ot) Evépyela. TUVOALKA, OL ETILXELPHOELS AUTEG amacyoAoloav 134.793 dtoua,
UE TIG OUVOALKEG BE0ELg HEPIKNC amaocyOAnong va avépyovrtol os 3.324, evw Ol €MoyLKol
epyalopevol og 9.557.

Kata péco 0po, oL EMLXELPOELG TTOU CUMUETEIXOV oTnV £pguva amaoyxoholoav 162 dtoua,
evw o Slaueocog eival Ta 54, EMOUEVWG AVW TOU ULlooU Seiypotog adopd o HECOIEG KO
UEYAAEG ETUXELPNOELC.

Mepiodog uhomoinong tng €psuvag NTav amno tov lovAlo 2018 £wc tov OKTWPPLo Tou (Slou
£T0OUG, KO N oTOXUEDN 0dopPoUCE O€ EMIXELPAOELG TTOU ammacyololoav (tn dedopévn oTyun)
To Alyotepo 30 epyaldpevouc, KATL To omolo eneteuxBn yla to 80% mepinou tou Selypatog.
To Aatopo mou avélafe tTnv amavtnon oto epwtnuatoloylo ntav uPpnAoBabuo otélexog TG
eruxeipnong  (Mevikog  AteuBuvtrg/Aleubivwyv  IUpBoulocg/AtcuBuvtic  AvBpwrivou
Auvapikou). Amo to ouvolo twv 831 emiyelpriocewv tou delyparog, ol 742 avtanokpibnkav
NAepwVIKWE evw oL 89 pé Lwvtaveég cuvevteLEELC.

Ta kpLtipla emAoyng tou delypatog Atav Tpia kot adopoucav ota £€NG:
A) Emipépoug kAadolL — ApaoTtnpldtnteg mou cuVBEToUY To KGO olkoouoThua

To 1° kputiiplo adopd otnv emidoyn tTwv KAGSwv mou cuvBEtouv To KABe olkooloTnua.
AeSoUEVWV TWV AVOYKWY TNG £peuvag, S0ONKE MPOTEPALOTNTA OE BLOUNXOVIKEG ETILXELPNOELS,
pe tnv teAkn Alota twv kKAadwv (katd ZTAKOA 08) va avaA£Tal oTnv mponyoUevn evoTnTa.

B) MéyebBoc tng Emeipnong

Me Baon tic mpodlaypad£g TG MPokNPUENG AAA KOL TO TIEPLEXOUEVO TWV {NTNUATWY TIOU
ONMOTEAECOV TO QVTIKEIMEVO TNG EPEUVAC, N TIOOOTIKN £PEUVA EOTIOOE OTLC KATA TEKUAPLO
MEYOAUTEPEC ETUXELPNOELG TNG XWPOG LE BACN KUPLWE TO MPOCWTTKO TOU amacyoAouv. Onwg
Ba davel kol otnv emopevn evotnta, t€OnkKe éva apxtkd oplo twv 30 atopwv, dnAadn n
£PEUVA VO ECTLAOEL OTIG ETIXELPAOELG TIOU amacXohoUv TouAdylotov 30 Atopa, o HEON
gtnoLa faon.
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I Nepudepelakotnta tou Seiypatog

Me Bdon tnv nponyoUevn €peuva tou 2EB ou aveSEeLEe TIG CUOTNUATLKEG SLaPOPOTIOLNOELG
OTLG OTPOTNYLKEG KAL OTLG TIPAKTIKEG Tou Selypatog avaloya pe to mepldpEpela oTny omola
Spaotnplomololvtal, n yewypadia -ov Kat gival Aoylkd va cuvenmayetal StadopeTiKwY
OLKOVOULKWY XOPOKTNPLOTIKWY- Odelhe va amotedel (oe HikpOtepo Pabud amd ta
nponyouueva Uo) Kptnpio emloyng yia to Seiyua.

JUVENWG, N mAoyr Tou TeAkol Selypartoc, £ylve e Ta akOAouBa kpLtrpLa:

a) TG KAaSIKEG SpaoTnplotnTeg Mou BewpnBnke amd TNV EPEUVNTIKI OUASA OTL EVIACOOVTOL
oTo KGOt olkocUoTNHA

B) TG EVTOG OIKOOUOTANATOG HEYAAUTEPEC (KaTtd faon) Blopunxovieg

Me Bdon ta KpltApla autd, Ta Bacikd otolxeia yia to dsiypa os 6,tL adopd otov KAASo, TNV
nepldépela Spaotnplonoinong katl to pEyeboc mapabETovial oToug MApAKATW Tivakeg 4.7,
4.8, 4.9 avtiotowya.

KAadog AplOpOG Enixelpnoswv %
AypoSiatpodn 229 27,6
AopLKA UALKA 187 22,5
Evépyela 61 7,3
Metadopéc (Logistics) 98 11,8
Yyeia 169 20,3
Wnolakn owovopia 87 10,5
Total 831 100,0

Mivakag 4.7: KAadikn AtdpOpwon Asiyportog

Mapatnpeital mw¢ o KAadoc tng aypodlatpodng kataropBavel To LeyaAUTEPO TOCOCTO TOU
Selyparog, pe 229 emixelpnoelg (27,6%). AkohouBouUv oL KAASoL Twv SOULKWY UAIKwY e 187
(22,5%) kal tng uyelag pe 169 emelpnoets (20,3%), evw TNV TEAKA ALOTO CUITANPWVOUV OL
KAadoL twv petadopwv (98 emiyelprioelg— 11,8%), tng Yndlakng otkovoulag (87 emuyelpnoelg
—10,5%), kaL g evépyelag (61 emuyelpnoelg — 7,3%).

Nepudpépela ApLOpAG Emiyelprioswv %
Avatohiknig  Mokedoviag, 28 3,4
Opakng

ATTIKAG 456 54,9
Bopeiou Awyaiou 10 1,2
Autikng EAadag 28 3,4
Autikng Mokedoviag 9 1,1
Hneipou 16 1,9
Oeooahiog 41 4,9
loviwv NRowv 4 ,5
Kevtpikng Makedoviag 143 17,2
KpAtng 28 3,4
Notiou Awyaiou 8 1,0
MeAomovvroou 25 3,0
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Jtepedc EANGSaG 35 4,2

Total 831 100,0
Nivakag 4.8: Nepipeperakn AipOpwon Asiypatog
e O,1L adopd otnv TeEPLdEPELD SPAOTNPLOTOINCNG TWV ETIXELPHOEWY, TapaTnpeital
Olaitepa LeyAAn oUYKEVTpWON Tou Selypatog otnv mepldEpela ATTIKNG, LE TTOCOOTO TIOU
avEPYETAL oTo 54,9% Ttou cuVOALKOU Selypatog. BEBata, pe TV ATTIKN va CUYKEVIpWVEL 3,74
gKaToppUpla katoikoug (EUROSTAT, 2018), &nAadn to 35% tou mAnBucpoU NG Xwpeagc, autd
Bewpeltat puclohoyiko.

MéyeBog AplOuoG ETieprioewv %
1-10 epy. 13 1,6
11-50 epy. 391 47,1
51-250 epy. 333 40,1
250+ epy. 94 11,3
Total 831 100,0

Mivakag 4.9: AipBOpwon Mey£Boug Agiyportog

Y& OpoUC amaocXOAnong,ol ETILXELPNOELG TOU SelYUOTOG TTAPOTNPELTAL TIWE OTNV CUVTPUTTLKN
mAeloPnoia toug (87,2%) eival pecaieg mpog peyalUTepEG, e LOVO TO 1,6% Vo avTLoTOLXEL O
ULKPEC, ETuPePfalwvovtag Ty enttuxio oTtnv UAomoinon Tng apxtkng oTOXEUONG TNC EPEUVALC.

‘Exovtog mapoabéoel ta Baotkd SlapBpwTtikd otolyela Tou SelypaTog, oTLg EMOUEVES EVOTNTEC
TAPOUCLAIOVTAL CUVOTTTLKA TO XOPOKTNPLOTLIKA Tou KABe kKAddou.

MedoboAoyia Statiotikrc AvaAuonc

Ma tnv avaluon twv dltabéopwv dedopévwy, €xel eTiAexBel To AoyLopko SPSS tng IBM.

O €AeyX0G OTATLOTIKA ONELAVTLIKAG OXECNG AVAUECA OTIG LETOPANTES TTOU XL eTUAEXBEL elvat
n Sokwuf avefaptnoiag x* (Chi-Square Independence Test). Ta amoteAéopata Tou €v AOyw
TeOT elval MANPWC amodektd, apkel va LoxUouv oL U0 TapaKATW UTIOBECELC:

1. Ou petaPAntég mpog avoluon eival TAKTIKEG 1| OVOUAOTIKEG (yo mopdadelypa:
Katnyoplka dedopévay)

2. O petapAntég mpog avaAuon amoteAovvtal and SU0 | MEPLOCOTEPES KATNYOPLKEG,
ove€dptnTeg opadeg

KaBwg OAeg oL HeETAPANTES TTOU XPNOLLOTIOLOUVTOL OTNV EUTIELPLKH VAAUGCT Tou Kedahaiou 5
ormoTteAOUV KOTNYOPLKEG LETABANTEG TTOU avadelkviouv otolxela tng pebddou Sloiknong tou
avBpwrivou Suvapikol, o éheyxog x? Kpivetal w¢ KAtdAAnAog yia tnv eaywyr BAotpwy
CUUTTEPUOUATWV.

ErtumAéov tou eAéyyou X2, aflomoleital kat o éAeyxog ANOVA (One-Way Analysis of Variance-
Movobpopn AvaAuon AlakUpovong), Tou omoilou Ta amoteAéopata BewpouvTal EyKupa OTav:

1. Hefaptnuévn petaPAntr Hetpdral oc emninedo SlaoTAUATOC f avaAoylog
2. H avetaptntn petafAnt amoteAeitar amd SU0 1 TEPLOCOTEPEG KOTNYOPLKEG,
ove€dptnTeg opadeC
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3. OLmapatnpnoslg eival avefaptnteg HeTtaf TOUG

4. OLmapatTnphoELg TIPOTELVETAL VA LNV SlapopomolouvTol o€ avOAOYLIKA pLeyalo Babuo
peTafL Toug

5. H efoptnuévn PeToPANTA KOTOVEUETOL TIEPITOU KAVOVIKA yla KABOe Katnyopia Tng
ave€dptnTNG LETABANTAG

6. YTMAPXEL OLOLOYEVELD TWV ATIOKALOEWV

4.4 Aypodiatpodn
Opto9<etnon tou Touéa

O kAadog tn¢ aypodlatpodng anoteAel mapadoaotakd éva armod Ta o SUVALLKA BLOUNXOVIKA
olkoouothuata tTng EAAASaG. Ol eSadIKES KAl KALLOTIKEG CUVONKEG TNE XWPAC, OE GUVSUACUO
UE TNV TayKOoULla avayvwplon tng afiac tng Meooyelakng Statpodng, Snuwouvpyolv ta
Bepéha ya évav kAado-mpwtaywviotr oe OAa ta enimeda. H Italiag kot n lomaviag,
omoteAoUV TapadelyoTa -Kal TAUTOXPOVA ATOSEIKTIKA OTOoLKEla- yla tnv aflomoinon twv
OVTIOTOL{WV QVTOYWVIOTIKWY TIAEOVEKTNUATWY, KAl OVASELKVUOUV Tn onuocia ywa tnv
evBappuven ¢ Kavotopiog evtog Tou kKAadou.

O kAadoc¢ ¢ aypodlatpodrg avap£PETAL 6TO CUVOAO TWV TAPOYWYLKWY, LETATIOLNTLKWY KoL
TEAKA TWV EUTIOPLKWV SpaOTNPLOTATWY («armod To Xwpaddl, €W Kol TO TPATEIL TOU TEALKOU
KatavaAwtn»). H peyalutepn mpootBéuevn afia, Kal Tautoxpova n dpactnplotnTa e TIG
UEYAAUTEPEC EVOEXOUEVWE AVAYKEC OE KATAPTLON Kal Kalvotopla, dnpioupyeitatl oto otadlo
NG HETAMOINONG, XWPLG AUTO VO GNUALVEL TTWE TO EUMOPLKO N TO AYPOTLKO OTASLO UCTEPOUV
O€ TIPWTAYWVLOTLKO POAO.

H Suvapikn tou KAASou yla tnv eyxwplo olkovopia sivat tdlaitepa epdavrg oxL povo amnod to
MEYAAO TTOCOOTO TOU £PYATIKOU SUVAULKOU TIOU amaoXoAel, aAAd Ko Ao Tn cupBoAr TnG oTo
oUVOAO NG EAANVIKNG TIOPAYWYLKAG dpaotnploétnTag. O aplBpdg Twy EMXELPHOEWY, 0 KUKAOC
gpyoowwy, n afla mapaywyng, n axkabaplotn mpootiBépevn afia kal o oaplOpdc Ttwv
epyalopévwy Bplokovtal otnv npwtn B€on, kaAumrtovtag napdAAnAa, To 25% tou cuvoAou
TWV ETUXELPNOEWVY TOU TOMEQ PETATOLNONG. ATtoTEAOUV €MioNG, TOV HeyaAUTEPO KAASO o€ O,TL
adopA OTO £pyaTIKO SUVALKO TIOU aIaloXOAE(TaL, e To 33% MEPLMOU va EpYAlETAL O KATOL
amo TG SpacTNPLOTNTEG TOU MEPLAAUBAVOVTAL OTOV EUPUTEPO TOMEQ. Z€ O,TL adopd oTnV atia
napaywyng oAAd Kol otnv akaBdplotn mpootiBéuevn afla, cuvelopépouv katd 25%
avTioTol Ol OTOV TOMEN PETAMOINONG, EVW EMIONG TO 25% TOU KUKAOU £pyacLwV OvVTLOTOLKEL
otnv aypodiatpodn).

Ye 6, tLadopa otnv Eupwmnaikni Evwon, o kKAadog twv Tpodipwv-NoTwy KAToTACOETAL TIPWTOC
OTOV TOMEQ TNG METamoinong kot SgUTEPOG 0 aPLBUO ETUXEIPAOEWY KAl KUKAO EpPYOCLWV.
JUYKATOoAEYETAL £TOL, O €vav amoO TOUC TOUEIG pe KaBoploTikr) cUUBOAR OTNV upwmaAikn
olKovopia Omwe n autokwvnTtoBlopnyovia, Ta XNUKA K.o.

H EAAGSa og cUykplon pe ta Eupwraikd dedopéva, otnpiletal avaloyLlkd TEPLOCOTEPO GTOV
kKA@do tng Aypodiatpodrng, avadslkviovtag £ToL T onuooia Tou ylo TNV eAANVIKA ayopd,
oAAQ Kal TRV aduvapia AAMwv KAGS WV PETATOLNGNG VO TOV CUVOYWVLETOUV.
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AlapBpwtika otolyeia kat Eéaywyec

JUpdwva pe otolxeia tng EA.ZTAT (2016), n Blopnyavio tpodipwy Kal ToTwy anaptiletal ano
Tepimou 16 XIALASEC eMLXELPNOEG, EVW 0 KUKAOG EpyaciLwV Tou kKAadou Eemepva ta 13 &ig. €. H
ala mapaywyng avépyetot ota 11 S1¢. € kat n mpootiBepevn afia tou topéa ta 2,7 8i6. €, TNV
(6La otyun mou ot epyalopevol Tou KAASou avepyovTav o€ mopamavw amno 116 xlladec.

ATO TO OUVOAO TWV EMLYEIPNOEWV TOU KAASOU, TO 90% avadEPETOL O ULKPEC ETILXELPNOELG, LUE
EPYOTIKO SUVOLIKO KATW TWV 9 atopwy, evw o€ 0,TL adopd oTtoug KUKAOUC gpyaclwy, TO0O
otov kKAado Twv Motwv 600 Katl otwv Tpodipwyv (53% kal 32% avtiotolxa), CUVAVTWVTALOL
ETIXELPNOELG TWV OTOLWV 0 aplBuoc epyolopévwy Eemepva ta 250 atopa (MOAU peyaAeg
emuxelpnoelg). BéPala, etioou onuaviiko polo Siadpapatifouv ota Todua Kal oL oAU
ULKPEG ETUXEIPNOELG, LE KUKAO EPYACLWV TIOU QVEPXETAL 0TO 18% eml Tou cuvoAou, To omoio
glvat kal puololoyikd Sedopévou OTL auteg Eemepvolv T 14.000. To avtiotowo mocootd
otov KAAdo Ttwv Motwv avépxetat oto 10%, amod TG mepimou 900 EMIXEPNOELS TIOU
Spaotnplomolovuvral.

Ye O,TL adopd otnv afla mapaywyng KaL tnv akabaplotn npootiBépevn afia, ota TpddLua to
vnAotepo pepiblo ocuvavtartal otig MoAU peyaleg emixelpnoelg (33% katl 35%) avtiotolya,
OMw¢ gival puUCLOAOYLKO, VW OL PEYAAEG eTUXELPNOELS (50-249 dtopa) ouvelohEPOUV KATA
32% kot 33% avtioTolyo. ZTa ToTd, oL v Aoyw Selkteg elval dpavepd eyaAUTEPOL, LUE TLG TTOAU
UEYAAEG ETLXELPNOEL VA GUYKEVIPWVOUV TO 53% Kal to 52% oe afia mapaywyng Kat
okaBdaplotn mpootiBépevn afia avtiotolya.

AvaAlovtag TIG eMUEPOUG SpaoTNPLOTNTOC TOU KAASOU, TO HEYOAUTEPO TTOCOOTO KATEXEL N
ApTtormnolia katl to aAeupwdn pe 60%, evw akohouBouv ta EAata kat Alrn pe 11%, ta AN €16n
Slatpodng pe 7% kot Ta FaAAKTOKOMLKA Tipoildvta Pe 5%. Tn peyaAutepn ouvelodopd o€
0pou¢ akaBaplotng mpootBéuevng aflag Eexwpllel n Aptomolla kal ta aAeupwdn e
Too00TO 21%, Ta Dpouta Kot T Aaxavikd, kot ta Motad pe 15%, evw auéowd UeTA Bplokovtatl
Ta FTAQKTOKOMIKA e 14%. Ze O,TL adopd oe afia mapaywyng, n Aptomolia Kal ta aAeupwsén
KOTEXOUV QTO KOWOU TNV pwTh B€on pe Ta FTaAaKTOKOMLKA e 17%, evw akoAouBouv ta Motd
pe 14% kot ta OpouTta kot Aaxavikd pe 13%. Avtiotolya yLa Tov KUKAO gpyactwy, n Aptomnotia
Kal aAeupwdn pe 17% katéxouv Eava tnv 1" B€on, evw Ta FAAOKTOKOULKA TIpolovTa Kal ta
Opouta kat Aaxavikd akodouBouv pe 16% kal 14% avtiotowxa.

KaBotL n mapovoa epyacia eotidlel oto AvBpwrivo AuVapLko, GNUAVTLIKO OTOLXELO gival MwG
T0 46% Twv OUVOAKWVY gpyalopévwy Tou KAASOU amaocyoAeital otnv Aptomoua Kal ta
oAeupwédn, evw akolouBolv ta Dpouta Kot Aaxavika pe 11% kot ta AN eién Slatpodng pe
10%.

Avadopikd pe tg e€oywyEg, ta tedeutaia Slabféolua otoleia KAtodelKVOOUV EUTIOPLKO
ENAELUO UE QUENTLKEG TAOELG. ZUYKEKPLUEVA, Yylo TNV Tepiodo 2015-2016, to EAAELO AUTO
auéndnke amno 1,4 61¢ € og 1,6 61¢ €, dnAadn katd 13,8%, e TNV OLTLO TOU va evTomileTal otn
SumAdoLla avénon Twv ELCOYWYWV OE OXECN LE TNV avtioTolxn avénon Twv efaywywv.
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AntaoyxoAnaon otov kAado tnc Aypodiatpopnc

JUpdwva pe tnv Epeuva Epyatikou Auvvapkol tng EA.ZTAT., o kAadog tng Aypodilatpodng
amoteAel tov peyalutepn gpyodotn tng eAANVIKAG Hetamoinong. Mo to 2011, 28% tou
gpyatikol Suvaptkol ToU GUVOAOU TNG amacXOAnong otn Petanoinon epyalotav otov KAAdo
Tpodipwyv kal Motwv, evw otadlakd péxpt to 2017, To MO00OoTO AUTO MALoV Bploketal oTo
38%. H otabepry avodik tdon autou tou Seiktn, onmwg daivetal kot oto Staypappa 1,
odeiletal o MPWTOPXLKA OTN UELWON TOU GUVOALKOU aplBpoU Twy epyalopévwy otov KAASo
NG UeTamnolnong, Kol SeUTEPEVOVIWG OTNV aUENon Tou eMUEPOUCG aplBpol epyoalopeEvwyY
otov kAddo tng aypodlatpodng.

XIN. EPTAZOMENOI
450.000
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Tpodua kat Mota Metarmnoinon MocooTto TpodiwV Kal TOTWY 0Th HeTanoinon

Awdypappa 4.1: NMARBOG gpyatikol Suvapikou otov KAASo tng AypoSLatpodriG Kol TTOC00TO GUUUETOXHG OTO OUVOAO
petanoinong. Mnyn: EEA-EA.ZTAT.

JUYKeKPLUEVA yLa TO £T0¢ 2017, 0 KAASOG TN PETATOINONG KaTaypadeL onNUOVTLKN dvodo ot
0OPOUG AMAOXOANONG, KOTA 3%, e Tov KAAS0 TG aypodiatpodrg va cuvelodEpel auEavovTag
TO €pYATLKO SUVAULKO TIOU amoaoyoAel katd 7,5% Eemepvwvtag tou 133 XA, epyaldpevoug.

Avadoplka e To HopdWTIKO eminedo Twv epyalouévwy atov KAado, To 73% (EA-ZTAT, 2017)
elavi anddoitol yupvaoiou kat Aukeio, evw yla to 2011, o deiktng dyyile To 80%. e oxEon Ue
To oUvoAo TG Blopnxaviag (70%) aAld kot tng olkovouiag (55%) ev yével, o delktng eivat
eudavwe peyalutepoc, evw ot anodottot AEI ) TEI pe petamtuylakd avépyovtal oe 18% emi
TOU OUVOAOU. TO TTIOGOOTO TWV UETAMTUXLOKWY OTIOUSWVY OTIC TAELELG TWV epYAlOPEVWV EXEL
avtiotoa auvénbel amd 1% (2011) oe 3% (2017), evw ¢aiveETAL TWG CUYKPLTIKA HUE TN
Brounxavia ta avtiotolya mooootod sival eAadpw uPnAotepa, e To 20% TwV epYalOUEVWY
va eival anodottot Maveniotnuiou, TEl kal petamtuylakol yio to 2017.
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4.4 Blo-olkovouia, Yyeia, Odappoko

Opto9<etnon tou Touéa

O kAadoc¢ tn¢ uyeiag avadépetal o€ €va peyalo paopa SpacTnPLOTATWY, KAl TTOAUSLAOTATO.
ApaoTnNPLOTNTEG yUpW OO TOV XWPO TOoU GOPUAKOU, TWV LATPLKWV-080VTLOTPLKWY
UNXavnUAatwy Kot €omALopol, TOPOoXNG UTINPECWWY Lyelag (voookopela, Kévtpa uyeiag,
KEVTPO amoKkatdaotacng, ¢uolkoBepaneuthpla, latpol K.a.), oAAd kol ¢appaKela,
gpeuvnTikol ¢opeic kol ¢opeic ekmaibevong amaptilouv Tov ev Aoyw kAado. Etoy,
opadonolwvtag TIG SpaotnPLOTNTEG Tou KAGSou, mpokurtel n €€n¢ Alota:

1. KaAAuvtikd — Zamouvia — Apwpota

2. DOdppoka kot AA o GOpUAKEUTIKA TIPOIOVTA (apaywyn-gUmopLo)
3. AlayvwoTikd & LaTpoTteEXVOAOYLKA TtpoidvTa

4. Ynnpeoieg Yyeiag

Jtov ev Aoyw kAado mepthapBavovtat ot d6pueg MpwtoBaduLlag, Asutepofabuiag ald Kal
TprtoBabuiac Opovridag Yyeiag. 2 0,tL adopa otig Sopég NpwrtoPadutag Opovtidag Yyeiog,
umapyxouv otnv EAAGSa mepimou 204 Kévtpa Yyeiag, 1.500 Nepibepelaka latpeia, evw otoug
6nuoug Slatnpolvral mavw omd 100 akOpa onueElo Kol otov LOLWTIKO TOMEQ,
Spaaotnplomololvral mavw oo 400 SlaywvoTika KEvtpa. JUpdwva pe ta (Sla otolxeia Tng
EA.XTAT (2016), AettoupyoUv 280 Snpoota Kol LOLWTLKA BeparmeutrpLla Kot KAWVIKEG, €’ auTwy
ta 124 eival dnuoota. I 6,TL adpopd ota PPUAKEUTIKA TpoiovTa, otnv EANGda emixelpouv 106
DAPUAKEVUTIKEG €TALPIEG €K TwV omolwv oL 70 sival Buyatpikég moAuebvikwy. Evolapeosg
ETUYELPNOELC OMIWE PAPUOKATIOONKEG KOL CUVETALPLOTIKEG OPYAVWOEL dopUaKkeiwv emiong
CUYKOTOAEYOVTOL OTOV €UPUTEPO KAASO, Kal yla to 2017 otn EAAGSa Asttoupynoav 128
TETOLEC.

ISLaitepa peydlog eivat o aplBpog Twv apuakeiwy otnv eAANVIKR ayopd, EL8LKA o€ cUyKpLon
pe tnv Eupwrnaikn Evwon. 2tnv EAAGSa, avtiotolyolv 96 ¢appuakeia ava 100.000 Katoikoug
niepinou, evw o avtiotolog pécog 6pog eival 31 dpoappakeio avd 100.000 KOTOIKOUG, LE TOV
OUVOALKO aplBud va avépxetal o 10.420 dpapuakeia yia to 2017 (EA.ZTAT.).

AlapPpwrtika otolyeia kot Eéaywyec

Zta 10,2 81¢ € ektipdral n ouvoAkn afia mapaywyng ywa tv EAAada to 2016, n omnoia
oavaAvetal os 1,4 81¢ € ya dappaka kat 8,8 S1¢ € yla TIG LATPLKEC UTtnpeciec. AN\ oTolyeia
Omw¢ n akaBaplotn afia mapaywyng avilotolxei oto 0,5% emni tou cuvoAou otnv EAAGSA, evw
TWV LOTPLKWY UTINPECLWYV 0To 3,2%. 2,2% Tn¢ CUVOALKNG akaBapLotng aflag moapaywyng Twy
GAPHAKEUTIKWY TPOIOVTWY yla to 2016 avtiotolxel ota GOpUAKEUTIKA TTPOIOVTA, EVW TO
OVTLOTOLYO TWV LATPLKWY UTINPECLWY QVTLOTOLXEL oTo 14,2%.

O «kAAabog uyeilag-dbopudkou, EKTIHATOL va ouvelodépel katd 4,3% TNG GOUVOALKAG
TMPOOoTLOEUEVNG atlag TNG EAANVIKNG OLKOVOUILOG, KAl CUYKEKPLUEVA ota 6,58 S1¢ € (uelwon
Katd 48% oe oxéon He to 2008). EmumA£oy, yla To GapUAKEUTIKA TPOIOVTA N MPOCTIOEUEVN
afla dtapopdwvetat ota 510 ek €, AtoL oto 0,34% €L TOU CUVOAOU TNG EAANVIKIG OlKoVouiag,
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EVW YlO TIG LOTPLKEG UTNPECieg o€ 6 O1g € (50% ouppikvwon oe oxéon ue 2008), pe t0
avtiotolyo mocoaoTo va avépyetol oto 4,0%.

Je 0,TL adopd oTIC eaywyEC, AUTEC adopolV ATIOKAELOTIKA TIG ETUXELPNOELS TTOPOYWYNS
dapudakou. Me To gUmoplko EAAElUPA va Slopopdwvetal oto -1,8 &g €, ywo to 2017
Kataypadetal aufnon Twv e§aywywv Katd 5,7% kat mapAdAAnAn pHelwon Twy ELCOYWYWY Katd
3,6%. Emi Tou ouvohou Twv eCaywywy, Ta PaPUAKEUTIKA TTpoidvTa avépyovtal oto 4,2% yla
10 2016, pe Tov KAGdo va Bpioketal otnv 4" B€on oTov TopEd TNG LETAMOLNONG.

AntaoxoAnaon otov kAado tng Yyeiag

YToV eUPUTEPO TOUEN TNG LYELOC, N CUVOALKNA amaoyxoAnon otov KAGdo yla tnv EAAGSa to 2017
avépyetal otoug 209 XA, epyaldpeVoUC, VOUUEPO KOTA 2,2% augnuévo og oxeon e to 2016,
KOLL AVTLUITPOCWIEVELTO 5,7% TOU €PYATIKOU SUVALKOU TNG XWPAG. ZTOV TOUEQ, TIOPOUCLATETOL
£vtovn Sladopormoinon avapeoa oto EMPUEPOUG TOCOOTA HETOEU avOpwY Kal YUVOLKWY
CUYKPLTIKA e QUTA TwV Xwpwv tng E.E., e Tou avdpeg va avtiotolyolv oto 2,04% (os oxéon
Me to 1,67% tng EE), evw oL yuvaikeg oto 3,64% (oe oxéon pe to 4,90% tng EE).

To HopdWTIKO eMinedo Tou gpyatikol Suvapikol Tou KAadou tng Yyelog sival Katd yeviki
opoloyia uPnAo, pe tnv mAsodnodia twv epyalopévwy va eival anddoltol avwtepn n
avwtatng ekmaidevong. Onwg ¢ailvetal Kol oTo MApAKATwW Sldypappa, povo éva 15%
niepinou dev eivat anodottol AEI/TEI touAdxLotov, evw LOVo To 3% avtlotolyel o€ anodoitoug
SeutepoPaduLog eknaibeuvonc.

1%
10% > 2% 11%

1 Méxpt Tupvdoto (ISCED11: 0-2) = 2 AUkelo (ISCED11: 3)
= 3 MetadeutepoPabuta (ISCED11: 4) = 4 Mtuyio AEI/TEI (ISCED11: 5-6)

m 5 Metamntuxlokeg ormoudeg (ISCED11: 7-8)

Ardypappa 4.2: AdpOpwon anacyoloUpevwy otov topéa Yyeia ava eninedo eknaidsvong, Mnyn: EAZTAT-EEA, Ene§epyacia
otoweiwv: IOBE
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Ye 0,TL adopd oTnv emayyeAuatikn SLapOpwaon Tou Topéa, OMwE eival SLaKpLTo Kal anod to
Tapakatw Staypoppa 4.4 tng EAITAT-EEA, ol emoyyeApatieg Kat oL texvikoi otov kKAado
arnoteAouv nepinou to 80% tTou epyartikol Suvapilkol. O Topéag CUYKEVIPWVEL WoLaitepa
MEYAAO TTOCOOTO OE OXEON ME QUTO TOU GUVOAOU TG owkovouiag (19,4%) og 0,TL adopd oToug
ETIOYYEAHATIEG, EVW aUENUEVO Eival KaL TO TTOCOOTO O OXEON LE TOUC TEXVLKOUG.

3,7% B Avwtepa SLeuBUVTIKA KoL SLOIKNTIKA OTEAEXN

1,3%

B EmayyeApatieg

B Teyvikol

B YrtdAAnAot ypadeiou

M ATtaoXOAOULEVOL OTNV TIAPOXI UTINPECLWY KOl
TIWANTES

M ELSIkeupévoL TEXViTEG ELSLKEV LEVOL TEXVITEG

B XELPLOTEG BLOUNXOVIKWVY EYKATAOTACEWY,
HUNXOVNUATWY KAl EEOTIALOMOU KAl GUVOPUOAOYNTEG
(novtadopol)

B AvelSiKeUTOL EPYATEG

Awaypappa 4.3: AldpBpwon AntacxoAnong otov topéa tng Yyeiag, ntnyn: EAZTAT-EEA

e Opoug efeldikeuong, o KAASOG TNG Yyelog OUYKEVIPWVEL TO HEYOAUTEPO TOOCOOTO
€€EI6IKEVEVOU TIPOCWTTIKOU, KO CUYKEKPLUEVA Tiepimou 80%, tnv (Sla oTlyun mou To
avTioToLyo TooooTo TNG Blopnxaviag avépxetal os 18,3% kal olkovouiog v yével oto 30,2%.

Mapatnpeital mwg to LEYOAUTEPO TTOCOOTO (38,6%) TWV ETUXELPHOEWY OTOV KAASO amaplBuel
TeplocOTePOUC amd 50 epyalOUEVOUC, ONUELWVOVTACS TO UPNAGTEPO TOCOOTO CUYKPLTIKA LE
™ PBlopnyavia oAAG kol TNV olkovoula, evw oL ULKPEG emuxelpnoelg (>10 dtopa)
OUYKEVTPWVOUV ETIONG ONUOVTLKO Hepidio (33,9%). MapdAAnAa, to 79,5% twv gpyalopévwy
Tou KAAdou eival pobwtol, evw 9 otoug 10 epyaldpevoug eivat MARPNG anaocxoAnong. Ot
ETUYELPNOELS TOU KAQSOU 6paoTNPLOTOLOUVTAL KATA CUVTPLTTIKY TAsloPndila O AOTLKEG
TIEPLOXEC, UE MOVO TO 7,7% va BPLOKETOL O QYPOTIKEG TIEPLOXEG.
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4.5 Aopkd YAwa kot MEtaAAa
Opto9<etnon tou Touéa

Ovtag mapadooloKA KOUUATL TOU EUPUTEPOU TOMER TWV KATOOKEUWY KABWE MOPEXOUV TIG
Baowég mpwtec UAec ywa tnv Kataokeur Ktnpilwv, oL 8pootnploTnTEC TOU TOMEQ
enektelvovral Kal otig e€aywy£g UALKWVY. OL KAGSoL TTou amoTteAolV Tov eV AOyw TopEQ elval:
0 kKAadog e€0puéng (apylog Bwéltng kat AiBot gival Ta Kupiwg mpoiovra), Tng HeTanoinong
(mapaywyr TOWEVTOU, OAOUMLVIOU, KOL Ol PETOAALKEG KOTOOKEUEG), TWV KOTAOKEUWY, OL
KAadol ApLTeKTOVWY Kal Mnyavikwyv aAld kat o kKAadog Slaxeiplong akivntng neplovoiog.

H nmapoloa epyacia eotidlel kupiwg otoug Blopnxavikoug kKAadoug, dnAadn otig e€wpuelg
oAAQ KoL T petanoinon. OL petamotntikol KAASolL anoteAolvTal KUpLwe amod Toug KwSLKoUg
(kata ZTAKOA-08) 23 (Napaywyrn GAAWV 1N LETAAALKWY 0pUKTWV Tpoioviwy), 24 (Mapaywyn
Baowwv peTAAAwV) Kat 25 (Kataokeur LETAAALKWY TIPOTOVIWVY).

Ao to olvolo twv 13,8 xA\. emxelproswv (EA-XTAT, 2016), ot petamolntikoi kAadot 23-25
avépyovtal oe mepimou 10,0 x\. Mo ocuykekplpéva, o kKAadog Kataokeung MeToAALKwY
Mpoidvtwy (KAadog 25), ntav o mio MoAUmANBn¢ oe VOuLKA TPOoWra, HE 6.396 VOULKA
npoowna to 2016.

Alapdpwrtika Ztolyeia kat EéaywyéEc

Y& O0poug akaBaplotng afiag mapaywyng, n cuvelopopd Tou Topéa to 2017 avépxetal os
neplmov 12,9 Swoek. €. e oxéon e to 2016, n avénon avépxetal os 11,7%, evw To
OUYKEKPLUEVA, TO HEYOAUTEPO HEPLOLO TTpoEpXETAL amo Tov kKAddo 24 (Mapaywyn Baolkwv
MetdMwv), pe Snuoupyia aflag mept ta 5,9 Sloek. €, evw akolouBel o kAadog 25
(Kataokeuy MetaAAikwy Mpoilovtwy) pe 3,4 Sioek. €. H peyoUtepn avénon os oxéon Ue To
2016, €xeL kataypadel and tov kKAado Bacikwv MetdMwv (26,3%).

Avadoplka pe TNV akaBapLlotn mpootiBEpuevn afia Tou eUPUTEPOU TOUEQ, QUTH AVEPXETOL YLO
1o 2017 ota 5,3 Sioek. €, anoteAwvrtag to 3,0% TNG CUVOALKNG TPOOoTIBEUEVNG aglag tng
eAANVIKNG olkovouiag, aAd Kat To 22,7% tnG cUVOALKAC Blopnyaviag. (Staypapua 4.5)
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Awdypoppa 4.4: AkaBdpLotn mpootiOépevn aia Katd emUEéPous KAGS0 Tou Topéa AopIKWY YALKWV Kat MetdAAwv, tnyn:
EAZTAT-EEA

Y& Ox€on e ToV UpWMaikd MO, o Topéag Aoulkwv YALKWY Kot MetaMwv kataypadel
otaBepd yopunAotepa pepidia o 6poug AMA. Zuykekplpéva yla to 2016, evw o Seiktng yla
v EE28 avépxetal oe 4,6%, otnv EAAGSa WOALG TO 2,7% TNG GUVOALKNG OKOOAPLOTNG
pooTIOEéueVNG afiag mpogpxeTal amo TG SpaoTnPLOTNTEG Tou &V Adyw Topéa (Sldypappa
4.6).

= EMNaSo ——EE28
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Awdypappa 4.5: Mepidio AkaBaprotng NpootiBépevng A§iag Aopkwv YAtkwv Kot MetdAAou wg % tou AEM, mnyn: EUROSTAT
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2e O,TL adopd TIC €aywYEC TOU ToUEA, AUTEG aviABayv ota 4,6 Sloek. € yla 1o 2017, evw TO
2016 oe 3,9 Sioek. €. Emi Tou ouvolou, autég avépyovtol oto 18% twv efaywywv Tng
Blopnyaviag tng eAAnvikng olkovopiag, evw mpo kpiong, ayywlav to 24,1%.

AntaoyoAnon

H ouvoAwkr amoaoxoAnon otov eupUTEPO TOMEA TWV AOUIKWY YAWKWVY Kal MetdAAwv,
Stapopodwbnke yia to 2017 og 74,0 XIA. epyalouévous. AKOAOUBWVTAC TO YEVIKOTEPO PEVUA
auénong g amaoxoAnong, Kol o eV AOyw Topéag ohuelwoes avodo katd 3,8%, evw TO
T(PoNYoUUEeVo £10¢ €ixe N6n ekvoel n avodikr tou mopeia (0,3%).

ArtaoxoAnon (xtA. dtopa)
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Awdypappa 4.6: AntacyoAnon otov KAado Aopkwv YAkwv Kot MetdAAwv, tnyr: EA-STAT, EEA

JUVOAIKA, 0 KAASOG KaTd tnv mepiodo 2008-2015 €xel SexBel 6laitepa peyalo mARyUa os
0poUG amacXOAnong, e T oUVOALKN UETaBoAn va avépxetal oe 63,0 xW\. BEoelg epyaciag
(mepimou to 47%). H avakapn mou yvwploe o Topéag yia tn dietia 2016-7, dev NTav EMOPKAG
yla TNV eMLoTpodr TG GUVELOPOPAC TOU TOUEN 0T TIPO Kpilong emineda, Stapopdwvovtag To
MEPLSLO TOU otV amacyoAnon theg Blopnyaviag yevikétepa oto 17,3% 1o 2017, evw to 2008
avtiotolya Bplokotav oto 21,4%. Ma tnv EE28, o avtiotolyog Seiktng avépyetal og mepimou
28,2% (2017), ko mapapével oxedOV apetaBAnTog katd tn Stapkela Twv tTeheutaiwv 10 eTwv.

Avadoplkd pe tn SLdpBpwon twv amoacyoloUpevwv otov kAAado, 8laitepo evlladpépov
napoucLalouv oL Evtoveg LETABOAEC oTo eminedou PopPwaonG. TUYKEKPLUEVE, OTtwC daiveTol
KOLL aTTO TO TTAPAKATW SLAdypappa 4.8, To TOCOOTO TWV Amodoitwy TpLtoPAduLOC EKTTALSEVONG
£xeL unepdutdaolaotel péoa otnv npog e¢Etacn neplodo, and 15,2% oe 35,7%. Avtiotolxa,
TO TTOOOOTA TwV anodoitwv yupvaciou kat Aukeio evromilovtal os Slaitepa LKPOTEPQ
TOOOOTA o€ oxéon e To 2011 (amnod 76,6% oe 54,6%), avadelkviovtag TnV avaykn Tou KAadou
O€ TIPOOWTTLKO PEYAAUTEPNG EVTOONG YVWONC.
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Awdypoappa 4.7: Mopdwtikd Eninedo Epyalopévwv otov topéa Aopkwv YAk kot MetaAAwv, Mnyn:

4.6 Evépyela
Optovetnon tou Touéa

Me Tov TOHEQ TN EVEPYELAG VA £lval BEPEALWSNE VLA TNV OLKOVO LK AVATTTUEN TTOYKOOUIWG,
OAAQ KaL TNV mapoxr Bactkwy SuVATOTATWY OTNV KOWWVLa, N AnoTEAECUATLKOTEPN XPNON TNG
EVEPYELOG EXEL OPLOTEL WG PACIKOG OTOXOC OTNV TOALTIKNA TTOU SLETIEL TA KpATtn TNG EE. H elpeon
TPOMWV Kol LEBOSWV -OLKOVOULKA EUPWOTWV- Yla TNV aflomoinon tng eVEpyeLag, cuvaEeTaL
QUECA HE TNV QVTOYWVIOTIKOTNTA TNG EUPWIOLKAG Blopnyaviag, aAAd Kol TNV avaykn yla
g€opBoloylopd tng mepBAAAOVTIKAG EMIMTWONG TOU TOMEQ.

Ze auTn TNV KAteLBuvVon KIVoUVTAL KOL OL EVEPYELAKOL OTOXOL TWV EUPWTIAIKWY TIOALTIKWY,
OTOXEVUOVTAC KUPLWG otnv evioxuon tng aodAAELOC TOU EVEPYELAKOU GCUOCTAUATOC, TNG
anpOoKOTTNG MPOOPACNG OE EVEPYELO OE AVTOYWVLOTLKEG TIUEG, OAAQ KAl oTn Helwon Tng
KOTOAVAAWONG EVEPYELAC OTIO U OVAVEWOLUEG TINYEG.

O €eveEPYELOKOG TOUENG OUVELOPEPEL ONUOVTIKA 0 OAOUG TOUC TOMELG KOl TG TTUXEC TNG
Kowwviag, aAAA KAl n CUVELOPOPA TOU O€ OPOUG TPOOTLOEUEVNC aflag LECW TNG TTAPAYWYLKNG
KoL gpmoplky Spaoctnplotntag tou eivol £€icou onuavtikhi. Itnv mapovca epyacia, To
0lKOCUOTNUA TNG eVEPYELAG TIEpAaBAvVEL TOUC €€RG KAASoUG:

o £fopuln kauvoilpwv (ABavBpakag, Ayvitng, apyo metpéAalo),

®  TIAPAYWYI OXETLKWV TTAPATIPOIOVIWY,

®  KATOOKEUI HOVASWV KIVNTAPWY, NAEKTPLKWY 0TNAWV (Umatopleg),

e mapaywyn kat dtabeon nAekTpilkol pevpotog alld Kat puoikol aspiou

JUpdwva pe tnv EAITAT (2016), To OlKOOUOTNMO TNG €VEPYELAC -£TOL OMWG opiletal-
niepthapBavel 7,5 XA, emixelpioetlg pe mepimou 41,4 x\. B£oelc mAnpoug anaocxoAnong.
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AlapBpwtika Ztowyeio kat Eéaywyeg

JUpdwva e ta Tedeutaia otolyela TNG Eurostat (2016), n cuvoAlkn afia moapaywyng otov
Topéa ekTiunOnke og 18,7 dioek. €, dnAadn nepinou oto 6,9% NG oUVOALKNG aKaBAPLOTNG
alog mapaywyng tng eAANVIKAG otkovopiag. H SwAon metpalaiov anotelel mapadoolakd
ToV KAASO pe T peyaAltepn ocuvelodopd og 6poug atiag mapaywyne, e 11,7 Sioek. € yla to
2016, evw akohouBouUv n mapaywyn kot dtavoun nAektplkol pevupartog (5,7 doek. € yla to
2016) kal n e€6pun Alyvitn kot Aomwy opukTwv Kavaoipwv (0,9 dioek. €).

2016
2015
2014
2013
2012
2011
2010
2009
2008

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

E€OpuEN avBpaka kat Awyvitn M Mpotodvta netpelaiov

B HAeKTPLKOG EEOTIALOOG H Mopaywyn Kat mapoxr) NAEKTPLKOU peLATOC

Ardypappa 4.8: Mepidio Twv empépoug KAASwV otnv akabdpilotn aia mapaywyng tou olkocuotipatog Evépyelag, mnyn:
EUROSTAT

Ze OpoUC KUKAOU €pyaoLWV, O TOMENG TNG evEpyelag Eemépaoe ta 31 dloek. € yla to 2016
(EAZTAT), pe tov KAGSO mapaywyng mpoidvtwyv SwAlong netpelaiov va emepva ta 12,5
Sloek. € (39,9% tou topéa), eviw akoAoUBNnoe 0 KAASOC mapaywyng NAEKTPIKOU PEUATOG UE
10,5 Swoek. € (33,7% TOU TOUEQ) KAl N SLAVOUN KAl TO EUMOPLO NAEKTPKOU peUATOC HE 6,1
Sloek. € (19,6%). O untdhouol KAASOL elxav apKeTA UIKpOTEPN ouvelodopad (Alydtepo amo
300 A €).

Avadoplkd pe TNV TPOOTIOEUEVN aflad TOU OLKOOUOTAUATOC TNG EVEPYELOG, OUTN
Stapopdwvetal ota 4,3 Sloek. € ya to 2016, amoteAwvrag to 2,9% TNG OUVOALKAG
npooTBEépevng atlag tng eAANVIKNG olkovopiag. (EAZTAT), pe tov KAado tng Slavopng Kat
mapaywyng NAEKTpLkoU PeUPATOG vVa elval auTtog pe TV uPnAotepn mpootiBépevn atia (3,2
Sloek. €, dnhadn 74,4% eni Tou Topéa ouVoALKA) (Staypappa 4.10).
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2016 494,16 537,50 137,40 3192,20
2015 580,64 357,50 130,39 3474,40
2014 607,36 742,30 131,27 3453,30
2013 655,44 992,10 159,22 3302,40
2012 555,92 1408,70 153,06 3190,70
2011 680,96 1924,80 171,72 2824,30
2010 690,16 1301,80 256,15 2909,20
2009 621,68 1367,90 215,57 3490,10
2008 653,44 1782,70 246,51 2292,00
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
E€6pUEN avBpaka kal Ayvitn Mpoldvta netpelaiov
HAEKTPLIKOG EEOMALOUOG Mapaywyr] Kot mapoxn NAEKTPLKOU PEVHATOG

Aldypoappad.9: Mepidio twv enpépou KAASwv otnv npootiBépevn agia tou owkocuotripartog Evépyelag, mnyrj: EUROSTAT

ArtacoxoAnon

To gupUTEPO OLKOCUOTNHO TNG EVEPYELACG -ETOL OTIWE OPLOTNKE yLa TG OVAYKEG TNC UEAETNG-
Slappodwvetalto 2017 og 49,9 x\. epyalopévouc, ntoL oto 11,7% Twv anaoxoAoUEVWY TOU
£UpUTEPOU TOUEA TNG LETATIOINONG. 2€ OXEON UE TTAAOLOTEPA, TO OLKOGUOTNO TNG EVEPYELOG
daivetal va evioyUel To pepiblo Tou, €xovrag yvwpiosl avénon nepinou 2% o€ oxéon e TO
2008, omnou o avtiototyog deiktng evtomn{otayv oto 9,6%. (EAZTAT)

Eni tou ocuvolou, To olkoouotnua mapéxel mepimou to 1,3% twv Béoswv epyaciog tng
£AANVIKIG OLKOVOULAG, E TO TTOCOOTO aUTO va pn Sltadopomoleital otoOntd katd tnv nepiodo
2008-2017. ztnv EE28, 0 avtiotolyog Seiktng dtapopdwvetat ehadpw uPnAotepa, oto 1,6%.

H amaoyoAnon oto owooUotnua €xeL auénBel katd 3,7% o ox£on e TO MPONYOUUEVO £TOG,
£VW 0KOAOUBEL Tt cupmeplPopd TNG OLKOVOULAC YEVIKOTEPQ, YVwpillovtog peiwon kotd ta
MPWTA Xpovia tnN¢ kpiong (2009-2011), énelta e nrudteEPOUG pubuoUg péXPL To 2013, Kal
AoV n avakapn eivat yeyovog, xwpic OUwCE va emLTuyXavovTol Ta enineda mpo kpiong.
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Awdypappa 4.10: EEEAEN TG SLdpBpwong TG anacxoAnong oto owkocuotnpua Evépyeiag, NMnyn: Eurostat

Avadoplka pe To HopdWTLKO eminedo Twv epyalopévwy, SeS0UEVOU OTL ONUOVTLKO TUAUA TWV
ETIAYYEALOTLIKWVY OVOYKWY TOU OLKOCUCTAATOC aVOPEPETAL OE XELPWVOKTLIKA EMAYYEALATO
XapnAotepng e€eldikevong, to 39,1% twv epyalopévwy eivat anddottol Aukeiou, To omoio o€
OUYKEKPLUEVOUG KAASOUG MELWVETOL TIEPALTEPW Kol avilkabiotatal amd amodoitoug
lfuuvaciou. e mARBog, akoAouBolv oL mruyLoUxoL TpltoPfdabulag eknaidevong pe 22,6%
(AEI/TEI) kot ot amtodottot N'upvaciov (16,5%). To 13,4% Twv amaoXOAOUEVWY EXEL KATTOLAL
TEXVIKN E£L8IKOTNTO TILOTOMOLNUEVN amo Spluata petadsutepoPadulog ekmaidevong.
Metamntuxlakég omoudég eviomilovtal Hévo oto 8,4% Tou GUVOAOU TWV ATIOCXOAOUUEVWV.
(EASTAT)

JUYKPLTIKA LE TN PETATOLNON, Ol £pYAlOPEVOL OTO OLKOCUOTNHA TNG eVEPYELAG daiveTal av
elval apketa muo egelbikeupévol, agpol Eemepvolv o MOoooTto To MO Tng peTamoinong oe
muxwolxoug  AEI/TEl, kotoxouc Metamtuytakol AmMAWUATOg Kot omodoltoug
peTadeutepoBabuLag ekTaideuoNC.

Msranruxta_\ Méxpt
KEG OTIOUSEG; fupvaoto;
8,4% _— 165%

Mtuyio;
22,6%
—

Metadeutep /

oBabuLio;
13,4%

\ AU KELO;

39,1%

Adypappa 4.11: §1apOpwong eknaibsuong anacyoAoVuevwy oto otkocUotnpa Evépyelag, Mnyn: EAZTAT, EEA
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4.6 Edpoblaotikn AAuoida (Logistics) kot MetadopEg

Optovetnon tou OIKOOUOTHUATOC

Me tov Topéa NG Epodiaotikic AAucidag va amotelel Evav amo ToOUC GNUOVTIKOTEPOUC OTNV
eAANVIKN KOl TtayKOOWLOL olkovopia, adevoc Aoyw tng BepeAlwdoug onupaociag Tou Kal
adeTépou AOYyw TOU peydlou TeplBwpiou avamtuéng tou, n UeAETn tou eival Wlaitepa
ONUOVTLKA VLA TIG AVAYKEG TNG TIapoUonG Epyaciag.

Ot kAadol tou cupmepAapBAvovTaLl Le T OUYKeKPLUEVN peBodoloylakr) mpoagyylon sivat:

e O petadopég (xepoaieg, BOAAOOLEC KAl AEPOTIOPLKEC),

e HamoBnkeuon,

o  OLtayuuetadopEg Kal

e  OLaMec Spaotnplotnteg mou eivat cuvadeic pe TG petadopég

To OlKOOUOTNUO EUTIEPLEXEL TIPAKTIKA TO CUVOAO TWwWV SpaoTnpLlOTATWY TIou adopolv otnv
Slaxeiplon tou edpodlacpol pag enixeipnong n ayopdg, kat neptAappavel SpaotnpldTnTeg
HETADOPAC TTPWTWV VAWV, TEALKWVY EUMOPEUUATWY OAAA KAl EVOLAUECWV.

Ou emuyelpnoslg yo to 2016 tou TOpéd avépyovtal os 2,6 XWA., HE TO TMOOOOTO TOU
Spaotnplomnoleital otig 08IKEG petadopég va Eemepvouv To 65% (SLdypappa 4.13).

70%
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20%
o —

OB81KkEg Anobrikeuon OaAAooLES ToxUSPOULKES A€EPOTIOPLKEC
petadopég petadopég UTINPEGLEC peTadOpES

Aldypoappa 4.12: KatopepLOPOG eMXELPRioEwV otov Topéa logistics-petadopég ava kAado Spaoctnpiotntag, 2016 Mnyn:
ENITAT

Baoika Ztoiyeia

Ye 6poug akabaplotng aflag mapaywyng, To olkoolotnpa the edpodlootikng ahuaidag
ekTatal og 11,2 dioek. €, eV 0 KUKAOG epyaclwy mepi ta 12 Sioek. €. Metall Twv
ETLUEPOUC KAASWV TTou To amaptilouv, LeyaAUTEPO PEPISLO TTPOEPXETAL OO TOV KAASO TNG
AmoBnkeuonc, evw akoAouBouv ot O8ikég Metadopsc.

I6Laitepn Sltadopomoinon os ox€on e TA UTIOAOLTIOL OLKOGUOTHLOTA £XEL EVIOTILOTEL O€ O,TL
oadopd otn cupnepldopd TG ehoSLAOTIKAC AAUGIS0C KATA TA XPOVLO TNC OLKOVOULKNG
Udeonc. H dpaotnplotnta tou kKAASou tng amobrkeuong oe 6poug akabaplotng atiag
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napaywyng to 2016 (EAZTAT) oxedov Suthaoclaotnke pe to 2009, evw tnVv teTpactio 2013-
2016 onuewwbnke avodog e YLEoo €T oLo puBUOG avamntuéng 21%.

Y€ 6poug akaBapLotng npootlBEpuevng agiag, o KAadog edodlaotikng ahuoidag Kat
petadopwv, ektipdartal ota 9,96 Sioek. €, anoteAwvtog €10, To 6,3% i Tou cUVOAOU TNC
MPOoTLOEPEVNC alag TNG EAANVIKAG OLKOVOULOC. 2TO TapakAaTw Staypoppa 4.14,
napoucLaletal To pepiblo tng akabdplotng mpootBépevng afiog Tou ekAoTote KAASOU Tou
€UPUTEPOU TOUEQ.

8,0

7,0

6,0

5,0

4,0

Sloek. €
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e o
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=@ QOAAOCLEG === ATIOONKEUON Xepoaieg AEPOTIOPIKEG — emm@umm TOXUSPOULKES
HeTadopEg petadopég petadopEg UTINPEGLES

Aaypoppa 4.13: Mepidio tng akabdapLotng npootifépevng aiog Twv eMUEPOUG KAASWV TOU EUPUTEPOU OLKOCUOTHLOTOG,
2008-2017, mtnyn: EAZTAT

O kAabog tng edodlaotikng aAuoidag €xel yvwpiosl ouppikvwon katd 25% oe Opoug
npooTBépevng aflag os oxéon e to 2009, xwplc va €xel Stadopomnolnbel To pepidio tou emt
TOU GUVOALKOU Selktn TNG EAANVIKAG olkovopiag. Auth n kaupn odbeidetal katd kupLo Adyo
otnv Kapyn twv Bahdoowwv petadopwy, OTIC OTIOLEC TapaTnPEiTal HElwOn avwTEPN TWV 2
Sloek. € og 0poug MpooTBEevng aglag. Ol urtdAoLmol emEpous KAAdoL Sev £oxuv yvwploel
g€loou peydAn Stadopomoinon, EKTOC amo AUTOV TWV XEPOALWY HETAPOPWY, TIOU £XEL UTIOOTEL
peilwon amno ta 3 dioek. € nepinou oe 2 Sloek. €.

Ye oxéon pe tnv EE28, n yewypadiki Béon NG xwpoc KaBLoTA TN VAUTIAIO OpKETA
ONUOVTIKOTEPN amd Tov cupwmaikd MO. Itoug umdloumoug emipépoug KAGSoug ol
Sladopomnolnoels eivat PKpEC, onwe dpaivetal oto Staypappa 4.15.
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Awdypappa 4.14: Suvelodopd Tou eupUTEPOU TOHEN TNG EPOSLACTIKAG aAUGiSag 6To cUVOAO TG AlNA TG OLKOVOMiaG oTV
EAAGSa ko tnv EE-28 , mtnyn: Eurostat

ArtacoxyoAnon

JTov Topéa TG £dpoSLaoTIKAG ahuaidag n cuVoALkn anaocxoAnon Stapopdwvetol yia to 2017
otoug 122,9 xA. epyalopévoud. Mevikotepa tnv Tptetia 2015-2017 ol TACELG eivol 0VOSIKEC,
LE TN onuavtikotepn Stadopormnoinon va mpokUmtel avapecsa oto 2016 kat 2015, 6mote Kal n
amooxoAnon yvwplos avénon katd 11% nepinou (12,4 B€oseLg epyaaiag). (Staypoppa 4.16)
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Awdypappa 4.15: EEEMEN anaocyxoAnong otov topéa logistics—petadopég, 2011-2017, ninyn: EAZTAT-EEA

To owoouotnua tng e£dodlaoctikig oAucidag Sladpapatilel ONUOVTIKO POAO OTnV
QTIAOYXOANON YEVIKOTEPQA, AmacXoAwvTag nepimou 1o 10% twv gpyaloptEVWY ToU EUPUTEPOU
kKAadou tn¢ petamoinong.

O peyoAUtepog €pyoSoTIKOG KAASOG €ival QUTOC TWV UTTOOTNPLKTIKWY SpacTnploTATWY
petadopwv pe 29,1% aMAd kot Twv Baldoolwy petadopwv emiPatwv pe 23,7%. Enetal o
KAG@SOC Twv 00wV HetadopwVv EUMOPEUPATWY Me  20,5%, TWV TAXUSPOULIKWY
SpaotnpLloTATWY UE 8,7%, KOl TWV 0EPOTIOPLKWYV UETAPOPWV EMLBATWY UE 6,1%. OL umtoAoLToL
ETUUEPOUG KAASOL amaoxoAoUuv <3% €£KOOTOG, TOU GUVOALKOU £pyaTikol SuvaplkoU Tou
olkoouotnuartog. (EAZTAT)
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Avadoplkd Ue TO HOPOWTIKO eminedo Twv AnMAcXOAOUPEVWV OTOV €UPUTEPO TOUEA TWV
logistics, éva dlaitepa onUAVTIKO TOo0oTO gival anddotrol Tpitofadutag eknaibevong (30%
oxebov) evw To 5% Teplmou elval KATOXOL UETAMTUXLAKOU 1] SLSAKTOPLKOU SUTAWMATOG.
(Atdypappa 4.17)

Metantuylakd-
ALSAKTOPLKO
4,5%

Metad/Babuia
13,8%

fuuvdolo
18,1%

Tpurofabuia
24,5%

Awdypoppa 4.16: AlipOpwon amacxolovpevwy otov topéa logistics—petadopéc ava eninedo eknaidevong, 2017, mnyn:
EAZTAT-EEA

FevikOTEPQ, TO TTIOCOOTO TWV epyalopéVwy oL omolol eival anddoltol TouAdxLoToV
petadeutepoBabuLag ekmaidevong avépxetal os 42,8%.

4.7  Wnowkny Owkovouia-Texvoloyie¢ MAnpodoplkAc Ko
Erukowvwviag

Optodetnon tou OIKOOUOTHUATOC

To owkoouotnua ¢ Pndlakng otkovouilag-TMNE amoteAel éva LOLaitePo 0LkOGVUOTNHA, KO
oAU oUvOeto. Mepl\apPBdavel SpaoctnplOTNTEG TIOU TIPOEPXOVTIAL QTGO TOV TOHEQ TNG
UETAMOLNoNG, OMWC N KATOOKEUN NAEKTPOVLKWV UTIOAOYLOTWY, NAEKTPOVIKWY KOL OTTTLKWV
TMPOLOVTIWY, N KOTAoKeUN KAAwSiwv KaBwg Kal n eMLOKeUn NAEKTPOVIKOU €EOTALOMOU, aAAQ
mapdAMnAa  eumepléxel kot KAGSoug umnpeowwv, OMw¢ n ékdoon Aoylopkol, ot
TNAETUKOLVWVIEG KOLL OL UTINPECLEG TIPOYPAUUATIOMOU NAEKTPOVIKWV UTIOAOYLOTWV.

Baoel twv Slabéoipwy otoxeiwy tnG EAZTAT, LOALG TO 7,5% TwV ETUXELPHOEWVY KOTA LECO OPO
yla to dtdotnua 2008-2016 Spaotnplomoleital evtog tou mAalciou Tng petamoinong. Ot
TIEPLOOOTEPEG  ETUXEPNOEL (84%) TOU OLKOCUOTHHUATOC UTAYOVIAL OTov KAASO Twv
TnAemikolvwviwy. BéBala, otov euputepo KAASO Twv TnAemikowwviwy MAEov dailvetal va
gxouv anoppodnBel Spaoctnplotnteg «KEkSoong AOYLoULKOU ».

O aplBuog Twv eMIXEpnoewy avépxeTtal o 13.856 emixelpnoelg yia to 2016, e ouVOALKO
KUKAO gpyaclwv 8,9 S1¢. € kal ol BEoelg epyaociag avépyovtal o€ 62 XIALASEG.
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Baotka Ztoiyelia

Ye 6pouc akabaplotng afiag mapaywyng, o kKAadog Yndlakng owovouiog-TMNE ayyiEe ta 10
S1¢. € mepimou, onuelwvovtag Uikpn e€aoBévion os oxéon e to 2010 (omote Kal onueiwoe
v vPnAodtepn tou enidoon — 11,5 6ic. €). O nmpwtondpocg kKAAdog oe cuvelodopa eival ol
TnAemkowwvieg, pe 7 dioek. € mepimou yla to 2016.

210 oUVOAO TNG olkovopiag, o kAadog twv TMNE amoteAel to 3% og 6poug akabapLotng agiag
Tapaywyng, VW n TOPOUCLO TOU OLKOCUOTHHOTOC YiVETalL OAoEval TILO £€VIOVNh, HE TNV
nooootlaia cuveladopd Tou va Yywpilel oTaBepEg avoSIKEG TAOELG.

4%

3,4%
373% ’
3,2% 3;2% 5% ’
3,1%

2,9% 2,9%
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Awdypappa 4.17: % AkaBdpiotn Agia Napaywyng TNE oto ZUvolo tng Owkovopiag, mnyn: Eurostat

E€etdlovtag Hovo TIG SpactnpLOTNTEG OXETLKEC E TN HeTamoinon, o kKAadog twv TMNE
dalvetal va cuvelodpépel epimou katd 1% tnv teAeutaia dietia o 6poug akabapLotng
aglag mapaywyng eni Tou cuvoAou tng petanoinonc.
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Ardypappa 4.18: EEEMEN pepildiov akabdplotng aiag napaywyng urtokAadwv TMNE oto 6UVoAo TG petanoinong

To olkocUoTnua Twv TMNE Katd PECO OPO CUVELODEPELKATA 5,5 81C. € 08 OPOUG TPOCTIOEEVNG
aflag, watooo Katd TNV teheutaia 4etia yvwplilel alobntn €aobévion. Me ta enineda npo
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Kplong va ayyilouv ta 6,5 81¢ € (2009), oL MTWTLKEC TAOELG Yivovtol OKOUN TIEPLOCOTEPO
OQVTIANTITEG.

Ye olykplon pe tnv EE28 omou oe opoug mpootiBépevng aflog To olkocuotnua twv TME
ouvelodEpel Kata mepimou 4,6-4,8% ava ta eéetalopeva €tn, otnv EAANVLKA OLKOVOULO O
avtiotolyog Selktng Kiveital mepimou oto 3% (Sidypappa 4.20).
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Awdypappa 4.19: % NpootBépevn agia owkoosuotiparog TME oto ZUvolo tng Owkovopiag oe oxéon pe EE28, 2008-2016,
Mnyn: Eurostat

AntaoxoAnon

Katd péoo 6po, o kKAadog twv TMNE amaoyoAel katd Héco 0po 58 . atopa eTnoiwg,
anoteAwvtag Katd PEco 6po To 1,5% TnG CUVOALKNG armacXOAnong TnG EAANVLKAG
olKovopiag.

TNV €€EALEN TWV ETWV KATOTILV TNG OLKOVOULKAG UdEDNC, Ttapatnpeltal o aunTikr tdon
Tou pepLdiou otn ouvoAkr) amaocxoAnon amno 1,3% to 2008 os 1,7% 10 2017. JUudwva pe
otolxeia tng Eurostat, n anmacyoAnon otov KAASo €xel yvwploet Wdlaitepa avénon tng Taéng
14,5% tnv tpLletio 2015-2017, ayyilovrag Tig 63 XIA. BEoelg epyaociag.

Zuykplvovtag Tnv cuveloPopd TOU OLKOGUCTALATOC OTNV OMACXOANGH YEVIKOTEPQ, OE OXEON
pe tnv EE28, avadelkvuetal n uotépnaon Tou kabwe Pploketal og mepinmou umoduthdcLa
emnineda. Zuykekpluéva, otnv EE28 to avtioTtolyo mocooto Bpioketal mepinou oto 3%, evw
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otnv eAANVLKN okovopia n péylotn enidoon avépyetal o 1,7% (Siaypapupa 4.21).

% QmO.oXOAOUEVWY TOU olkoouothpatog TMNE oto
oUVOAO TNG olkovouilag-oUykplon pe EE28
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1,00%

0,00%
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s EANGLO 0 e EE2.8

Awdypoppa 4.20: % anocXoAoUpEVWY Tou oltkoouothpatog TMNE oto oUvolo th¢ olkovopiag-cUykpion pe EE28, 2008-2017,
ninyn: Eurostat

ALEPELVWVTOC TIEPOLTEPW TA XOPOKTNPLOTIKA TNG AMOoXOAnong otov kKAAdo tng WndLakng
Owovoplag-TMNE, ¢aivetal nwg ot gpyaldpevol yla to 2017 elval otnv mAsoPndia toug
anodotrol AEI/TEI, evw akoAouBoulv oL KATOXOL HETOTTTUXLAKOU Kot oL arddoltol Aukeiou
(Slaypappa 4.21).

Exmadeutikn S1apBpwon amaoxoAnong olkooUOTHOTOG
«Wnoraxn owkovopia — TME»
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Awdypappa 4.21: Eknoudeutikn S1apBpwaon anacyxoAnong otkoouotipatog «Wnolakn otkovopia — TNEx», 2011-2017, nnyn:
Eurostat
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KedaAlalo 5: Eumelpikn Avaluon

Onwg avaAuBnke oto KepAAalo 2 TNG MAPoUoNG EPELVOG, N EMISPACN TNG KOLVOTOMLKAG
enidoong oTnNV aVTAYWVLOTIKOTNTA KAl TEAKA TN PLWOLUOTNTA HLaG EMXELPnOoNG Bewpeltoat
6ebopévn. Mia akopa umoBeon mou umopel va yivel, kal otnv mopouca Slepeuvdtol
TIEPALTEPW, Elval n €EAPTNON TNG KALVOTOWLKNG EMIE00NG AT TLG TIOALTIKEG KO TLG TIPOLKTLKEG
TWV EMXELPNOEWY, aANA Kol QAAWV XOPAKTNPLOTIKWY TOUu avBpwrivou Suvopikou mou
umapyouv Slaboipa ano thy Epeuva Tou XEB.

‘EtoL, péoa ammd TNV OTOTLOTIKN avaAucon Ttou akoAouBel, ylvetal pia amonelpa CUOXETLONG
TPLWV HEYEOBWV: TWV XOPOKTNPLOTIKWV TOUu avBpwrivou SuvaplkoU, TNG KOLWOTOULKAG
enidoonc, tng kepdodopiag/BlwouoTnrag.

Y16 TNV évvola TwV XAPAKTNPLOTIKWY Tou avBpwrivou Suvapikol uttdyovtol OAa ekeiva Ta
otolela ta omola meplypddouv tn Stadpaacn PeTall epyodotn kat epyalopévwy, SnAadn thv
-amnod tn pla- etoaywyn de€lothtwy, LKAVOTATWY, XPOVOU, YVWOEWV K.O., KOL OO TNV AAAN,
OAEC TIC TIOALTIKEG KOL TIG TIPOKTIKEG HE Paon TG omoieg mpoohapPavetal, Slolkeitol Kot
g€ellooetal To avOpwrvo SUVAULKO HLOC EMLXEipNONG.

Ma tnv Slepelivnon TWV MOPAMAVW CUCXETIOEWY Kal pe Bdon ta dtabéopa Sdsutepoyevi
otolela, oL emuyelproelg tou Selypatog €xouv tatlvounBbel oe Tumoloyieg avaAoya HE tThv
£KAOTOTE CUOXETION Tipog SlaBouAeuan. Etol, £€xouv ekmovnBel Katnyopileg avaloya e TLC
OMAVTAOELG TOU SElYUOTOG O CUYKEKPLUEVEG EPWTIOELG, OL OTIOLEG AVOAUOVTOL EKTEVECTEPQ
OTLG ETIOUEVEG EVOTNTEC.

5.1 TumoAoyia A: Ikavomoinon avadopikd pe tnv Emdpkela

'VWOEWV TOU TIPOOWTILKOU o€ BaolkEG AeLTOUpPYLEC

Me BAon TIG EPWTNOEL TOU EpWTNHATOAOYIOU TIOU apopoUV OTNV EMAPKELN YWWOEWV TOU
T(POCWTILKOU TNG ETIXEIPNONG o€ PACIKEG AelToUpYieg TNG, To Selypa €xeL TaglvounBel o TpeLg
Katnyopleg. OL EpWTAOELG AUTEG, OL OTIOLEG TapoucLalovtal oty ekova 5.1, ntouv and tov
umeVUBuvo va Babpoloynost TNV EMAPKELX TOU TIPOCWTIILKOU TNG eMLXElpnong pUe kKAlpaka 1-5,
pe tn Babpoloyia 1 va avriotoletl oe «MoAU Avemapkeic» kat tn BabBuoloyia 5 o «MoAu
Enapkeig». Etol, oL emyelprnoelg mou €xouv BoBUoAoynoel GUVOALKA TNV EMAPKELD TOU
TIPOCWTTLKOU TOUG e 90% eMAPKELD KAl AVW avadelkviovTal wg «MoAU Ikavomotnuéves» Kot
otolyeloBetolv tnVv Katnyopia A. Avtiotolya, oL ETUXELPNOEL IOV £Xouv BaBpoloynoel To
TIPOCWTIILKO TOUG HE TOUAG)LoTOV 70% EMAPKELO OTOLXELOBETOUV TNV Katnyopila B («IXETIKA
IKQVOTIOLNUEVESY») KOl OL UTIOAOLTEG TNV Katnyopla I («KaBoAou Ikavorolnuéveg»).
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ANANTOYM OAO1

Afrokoynon ywaoswy Ko SEEOTITWY ToU TPOSuIMKOND OF TOPEL, Kl ASITOUpYLE] oo EMLEEipnong

Oo oog SLafaow TP P CELPE OTT0 TOWEL KOL VEVIKES AEITOUpYiss
v EmEproswy Koy Bo fBshe va aflohoyiostE MV EMGpKELR
yvwoswy Kon SeflotrTwy Tow Mpoownikol oofg oF kaBs pio ano
o, Moalm v nptn (AIABAETE):

Noho
EMOPKELS

Mdaihov

EMOPKELS

Oute/0ute

MdArov

QVETLOPKELS
Nohd

CVETIOPKELS

TEV CpOpT |
™mv

EMLELPNON

[AYEOPMH
AA

EP. 28

Opyavumon Kot CnoTeEAEOQTIKGTI TR TN TPy wyT|g
mpoiovTwy 1] unnpeouny. Mug Bo yopaxopifote v
EMEPKELY YWITEWV KoL SEE0TITWY TOV TMPOCWIKOD GG
OTNV DPYAVIIOT] KON ONOTEAECPOTMKOTIIIN Tr)G MOpaymyns:

o

[

ka

EP. 29

T ouppdpdwon PE MPOTUTIE Kol pUBILOTIKOUS
kovonopovug; Mg Bo yopaktnpifarte v Endprewe

yvmcEwY ko SzEL0TITWV TOV TPOCWTKGD o0

EP. 30

ITpomnyikeg MAPKETIVYK KoL ovGmTUEn SIKTU0U MwAfoEwy.
Mg B yopoxnpilore TV EMAPKELT |YVIWOEWY KOl
SEELOTNTWY) TOU TIPOSWINKOD oog;

EP.31

EfwotpedELn Ko avanTuin sfoywykwy SpaonpLotiwy.
Muwg Bo yopowTn pilore TNV EMAPKELE |YVWOEWY KoL
SEELOTATWY) TOU TPOGWTILKOL Gog:

EP. 32

ELgaywyn) KouvoTopudv, oXeSinon Ko avamuén mpoiovimy
1 unnpeowiv, Mg o yopektnpilote Ty ENdprew
(yviwoewy kol 52EL0THTWV] TOL MPOSWIIKOD oo

EP. 33

Maoysipuon mpopnBewy ko ehoSIOETIKAG cAvaisag. Mowg
Bict YO EKTNPITOTE THY EMAPKELD (YWWOSWY Kol SEELOTATWV)
TOW NPOTWILKOLD GO

Ewdva 5.1: Endpkela N'vioewv AvBpwrivou Auvaptkol og Baoikég Asttoupyieg tng Emxeipnong

Mo Adyouc oTaTloTIKAG Slaxelplong, oL ETILXELPNOELG TTOU £XOUV QTIOVTNOEL O £0TW KOl pia
oo TIC 6 EpwTNOELG «Aev adopd tnVv emixeipnon» n «AA» dev cuuneplappavovtatl kaBoAou

OTLG TAPOTTAVW KATNYOPLEC.

Ikavomoinon avadopLkd PE TNV EMAPKELN YVWOEWV TOU TTPOOWTILKOU OTLG BAOLKEG AELTOUPYIES

Ap. Eruxelprioswv

™G emuyxeipnong

‘EyKupeg A 169
B 282
r 104
Total 555

ZUvolo 831

MNivakag 5.1: Katavopn tTwv NXELPHOEWV TOU Seiypatog He BAoH TNV EMAPKELO YVWOEWV

% (emi Twv éykupwv
QUAVTIOEWV)

30,5
50,8
18,7
100,0

Q¢ lowg avapevopevo xapaktnpiletal To yeyovog mwce To delypa akoAouBel pia katavopur, he
Kuplapxn Katnyopio TNV «IXETIKA IKAVOTOLNUEVNY, TIOU avIUTpoowrievsl to 50,8% Ttou

OUVOAOU TWV E€yKupwv amaviioswv. AkolouBel oe cuxvotnta n katnyopia A («MoAv

IkavomoLlnpéves») e 30,5% emi TwV €YKUPWV QTTAVTCEWVY VA TOTIOBETOUV TOV €QUTO TOUG O€

oUTH TNV Katnyopia.
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Aldypoppo 5.1: Katavopr Twv NXELPACEWV LE BAON TNV LKOWVOTIOINGH YL TV ENMAPKELO YWWOEWV TOU TIPOCWTILKOU

5.1.1 Zuoyx€tion Ikavormoinong pe E€aywyikeg TAOELG

Apxikn ene€epyaoia mou Sie€ayetal eival N AMOMELPA CUCYXETLONG TNE LKOVOTIOINONG YL TV
ETIAPKELO YWWOEWV TOU TIPOCWTTIKOU TNG EMIXELPNONG Ke TNV e€aywyikr cupmnepldopd TNG.
Katd kavova, n mpayuatomnoinon f oxt e€aywywv gival €va onuovTIKOG TOpAyovTag Tou
QVTLKOTOTTPLIEL TNV AVTAYWVLOTIKOTNTA, TNV €EEALEN, KAL TNV EEWOTPEDELA TWV ETIXELPIOEWV.
A6 T0 oUVOoAO Tou Selypatog mou £xel cupmnepiAndOei otnv Tumtoloyia A, otnv EpwTNCN MOV
adopd To T0C0oTO TOU KUKAOU EPYACLWV TIOU QVTLOTOLXEL 08 e€aywyEC TNV TeEAeuTalA TPLETIA
£YouV amavtnosl ot 520 emuxelpnoelg (amo tig 555).

Stov mapakdtw Mivaka 5.2 mapoucldletal n KOTAVOUR TNG €EaywyLKNG CUUMEPLPOPAC,
ovaloya pe tnv Tumoloyia A.
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MooooT6 KUKAOU £PYOOIWV TTOU AVTIOTOIXEI O€
€Eaywy£ég TNV TEAEUTAIO TPIETIO
. H emixeipnon
/E)IY;;? 10- 20- MeyaAUTep Oev Total
10% 19% | 50% | oTou50% | TIpayuaTOTIOIN
0 o€ efaywyég
Count 24 32 33 49 17 155
A | % within
Tumohoyia | 155% @ 206 | 213 1 4y 6 11,0% 100,0
't % % %
Count 75 25 53 64 48 265
TutroAoyia B | % within 0.0 100.0
A TumroAoyia | 28,3% 9,4% ) 24,2% 18,1% !
% %
A
Count 35 14 17 11 23 100
r | % within
Tumohoyia | 350% | o0 | 100 11,0% 23,0% 100,0
A ( % %
Count 134 71 103 124 88 520
Tumohoyia | 258% | ol | To® | 238% 16,9% 100,0
A ( % %

MNivakag 5.2: MocooTtd KUKAOU EPYACLIV TTOU OVTLOTOLXEL OF E§AYWYEG TNV TEAEUTAIA TPLETIOL OE OXEON KE TNV KOThYOpia
Ikavomnoinong thg EmdpkeLag Nvoswv Tou mpoowrnikol Twv EMXelpAoswv tou Seiypotog

Onwc mapatnpeital kat oto dtaypappa 5.1 aAAd kot otov mivaka 5.2, n katnyopia A katd
avaloyla mapouotalel To €vtovn €aywylkr cupmnepldopd og oxEon Ue TIG uTtoAotrneg Suo.
Juykekpléva, n mAsoPnodia Twv EMXEPNOEWY TWV TIOAU ETIOPKWY ETUXELPNOEWV OTLG
Baolkeg Aettoupyleg TNG emxeipnong, mapouolalel e€aywyEg o Avw Tou 50% Tou KUKAOU
gpyacilwy tng teheutalog TpLetiag, pe Tnv katnyopia B va akoAouBet pe 24% kot tnv I ue 11%.
Avtiotowa, n katnyopia I' katd 58% éxel e€aywyeg Alyotepeg and 10% 1) kol KabBoAou o€
0pPOUG KUKAOU EpyacLWV.
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Awyotepo ano 10% 10-19% 20-50% MeyaAUtepo tou  H emuxeipnon dev

50% Tpayuatonoince

e€aywyeg

MocooTod KUKAOU EPYACLWV TIOU QVTLOTOLXEL OE E€QYWYEG TNV TeEAeuTaia TPLETIA
A EB mT

Awdypappa 5.2: E§aywyikn cupnepipopd Twv EMIXELPAOEWV TOU SEIYHATOG O OXEON UE TNV Katnyopia lkavornoinong tng
EndpkeLag NVWogwv Tou MPoowrnitkol Twv EmyelpRoswv tou deiypatog
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AuTh n TAon, Tou yivetal akoua mio {gkabapn Kal oto Siaypappa 1 (émou n katnyopia A
telvel va e€ayel katd avaloyia eplocOTePO 0e oXEoN UE TNV Katnyopia B, kal n katnyopia B
TIEPLOCOTEPO O€ OXEON UE TNV Katnyoplia ), amoSelkvUETAL KOl OTOTLOTIKA oTov mivaka 5.3
Omou 0 €Aeyxo¢ X* ONMOSEIKVUEL TNV OTATIOTIKA ONUOVTIKA ocuoyétion avdpeco oto S0o

UEYEDN.

Chi-Square Test

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 36,422 8 0,000
Likelihood Ratio 38,437 8 0,000
Linear-by-Linear Association 2,246 1 0,134
N of Valid Cases 520

Nivakag 5.3: EAgyxog X% avapeoa otn ox£on IKavomnoinong Twv NYELPROEWV yia TV ENdpKeLa [VIOEWVY TOU TPOCWTILKOU
ToUG oTLG BaoLKEG Asttoupyieg Kot E§aywyikng Zupmepipopdg

5.1.2 Juoxétion Endpketa Nnvwoswv pe Eloaywyn Katvotoptwv
Enopuevo INtnua Slepelivnong elval n oxéon LETAEY TWV TPLWV KATNYOPLWYV ETILXELPHOEWVY KOl
NV €l0aywyn Kal avamtuén kawotopwwy os dtddopa onueia Twv Asttoupylwy toug. Onwg
avaAUBNKe Kol KAt To KeEPAAALO 2, N LKAVOTNTA TNE EMXELPNONC TNG VA A€LOTIOLEL YVWOELC
KOL vo €l0Gyel Kawotopiec armoteAel kpiown petafAnt yla TV HakponmpoBeoun
Buwootnta tng.

Xpnolgomouwvtag wg dedopéva ylor EAeyX0 TG CUCXETLONG TLG OTAVIAOELG TNG ETILXElPNONG

oTO av:
1. 'Exouv SnpLoupynoeL VEa A ONUOVTLKA BEATLWHEVA TIPOLOVTO/UTINPEDILEG
2. 'Exouv glodyel Kalvotopieg otic pebddoug mapaywyrg mpoiovtwyv/unnpectwy
3. ‘Exouv elodyel KOLVOTOULEG OTLC TIPAKTIKEG TNG £PoSLAOTIKAC aAucidag
4. 'EXouv £l0GYEL KOLVOTOUIEG OTOUC TPOTIOUC XPNONG TWV TEXVOAOYLWV TIANPOodOpPLKAG
KaL EMKovwviag
5. ‘Exouv elodyel kawvoTopies otic peBodoug opydvwaong tng epyaciag kot TEAoG,

6. ‘Exouv elodyel kalvotopieg oto designh 1) Tn CUCKEUAGCLO TWV MPOIOVTWV
7. ‘EXouv el0AyEl KOLVOTOWIEC OTO MAPKETIVYK, TIC HeBOSoug mwAnoswv/6labeong
TPOIOVTWV/UTNPECLWY, TIG UTINPEDLEG after sales

£€XOUV TIPOKUPEL CUCYETLOELG TTIOU OVASELKVUOUV TN ONUACLA TNG EMAPKELOG YVWOEWVY YLa TNV
£LO00YWYH KOLVOTOULWV 0€ OAa Ta eineda, Onwg Ba MapoucLACTEL AVAAUTIKA TTAPAKATW.

Kawvotouia Mpoidvrog/Ynnpeoiac

E€etdlovTag apyLlKa Tn CUCKETLON avapeca oTo eninedo Ikavomoinong KaL Ty avantuén véwv
I CNUAVTIKA BEATLWHEVWV TIPOTIOVTWV/UTINPECLWY GTNV AYyOPA A0 TG ETILXELPNOELS, dalveTOL
TIWG UTTAPXEL Lia avaAOYLKT) OXECN. ZUYKEKPLUEVQ, YlaL TNV Katnyopia A, To 79,01% npoxwpnoe
og £0Tw Kol pio Koawotopia mpoidvtog/umnpeoiag Katd To TEAEUTOIO £€TOG, VW yla TNV
katnyopia B kat I o (6log Seiktng avépyetal oto 64,94% kal 44,12% avtiotolya.
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Anpioupyia véwv )
ONUAVTIKA BEATIWHEVWV
TPOIOVTWV/UTTNPECIWY Total
Nai Oxi
Count 128 34 162
o i
A>W|th|’n 79,0% 21,0% | 100,0%
TutroAoyia A
Count 176 95 271
TumroAoyia A % withi
%o within 64,9% 35,1% | 100,0%
Tutrohoyia A
Count 45 57 102
P
% within 44,1% 55,9% | 100,0%
TutroAoyia A
Count 349 186 535
Total % withi
A>W|th[n 65,2% 34,8% | 100,0%
Tutrohoyia A

MNivakag 5.4: M0c0ooTO EMIYELPHOEWV TTOU TIPOXWPNOAV OE KALVOTOMIO TIPOIOVTOG O OXEDN HE TNV Katnyopia Ikavornoinong
™G Endpkelag 'voewv Tou poowmnikol Twv Enyelpioswy tou Seiyparog

AUt N ek MPWTING OPewg avaroylkn oxéon daivetal Kal oto Sldypappa 5.3, evw amno tov
OTATIOTIKO £AEYXO GUOXETIONG X° eMIBEBALWVETOL TARPWE N OTOTIOTIKA ONUOVTIKY OXéon
QVAUEDO OTNV LKOWVOTIOLNON TNG EMAPKELAG YVWOEWV KAL TNV KALVOTOULA TipoiovTod.
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Awdypoppa 5.3: Kawotopia Npoidvtog/Yninpeoiag oe oxéon We tThv Katnyopia Ikavomnoinong tng EmdpkeLag lvoswv tou
npoowrikoU Twv Enixetpiocewv tou Seiypatog

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 33,6252 2 0
Likelihood Ratio 33,65 2 0
Linear-by-Linear Association 32,908 1 0
N of Valid Cases 535
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Nivakag 5.5: EAeyxog x? avapeoa otn ox£on IKavomoinong Twv NLYEPROEWV yia TV ENdpKeLa ['VIOEWVY TOU TPOCWTILKOU
Toug oTLg Baoikég Aettoupyieg kat Kawotopiag Mpoidvtog/Ynnpeoiag

Katvotouio Medobdou Mapaywync Mpoidvtwv/Yrnpeotwv

I 6,TLadopd otnV ELCaYWYH KALVOTOULWY OTLE LeBOSoUE mapaywyng Ipoidviwv/unnpeoLwy
KOTA To TeAeuTaio £Tog, paivetal mwe oL eMXELPROELG e L NAN LKavomolon yla Thv emapKeLa
YVWOEWV TOU TIPOCWITLKOU TOUC TEIVOUV va €MLOEIKVUOUV TILO KOLVOTOUO CUUTIEPLPOPA OE
OXEON LLE TLG ETIYELPNOELG TNG KATNYOopLlaG OXETIKAG EMAPKELOC KOL QVETIAPKELAG, LLE TTOGOOTA
56,96%, 46,99% kat 29,41% avtiotolya.

Eicaywyn KaivoTopiwy oTig peB6doug
TTOPAYWYRAS TTPOIOVTWV/UTTNPECIWV Total
Nai Oxi
Count 90 68 158
A 0% withi
% W|th|,n 57.0% 43,0% 100,0%
TutroAoyia A
. Count 125 141 266
TutroAoyia B o
A ) W|th|'n 47,0% 53,0% 100,0%
Tuttohoyia A
Count 30 72 102
r 0% withi
% W|th|,n 29.4% 70,6% 100,0%
TutroAoyia A
Count 245 281 526
Total % withi
) W|th|'n 46,6% 53,4% 100,0%
Tuttohoyia A

Mivakog 5.6: MNoc0oTO EMXELPFGEWV TTOU TIPOXWPNCAV CE KALVOTOMIO AP aywYrG Ipoiovtog/unnpeciag oe oxéon He tv
Katnyopia Ikavomnoinong thg Emdpkelag Nvwoewv Tov mpoowrnikol Twv EmXelprioewv tov deiypotog

21O MAPAKATW SLaypoppa 5.4 yivetol Stakpltr) n avaloylky oxEon avAaleoa oTnV eLoaywyn
KOLVOTOULWY TIOPOYWYNC TPOIOVTWV/UNNPECLWY OE OXEON HUE TNV LKAvomoinon ywo tnv
ETMAPKELA YVWOEWV TOU TIPOCWTILKOU OTLG BACIKEG AELTOUPYLEG TNG ETILXElPNONC.
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Awdypappo 5.4: Elcaywy] KOwotoplwv HeBOSwv mopaywyhng TMPoiovVIwv/UMnpeoiwv O OXEon HE TNV Kathyopia
Ikawvortoinong tng EndpkeLog NWoewv Tou TPoowritkol tTwv ETXelpfoswv Tou deiypatog
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Ol TapOIAVW CUCKETIOELC AMOSEKVUOVTAL KOl OTATIOTIKA HE €Aey)o X2, OmwC dalvetal kot
OTOV MOPAKATW Tivaka 5, KaBwg o Seiktng Pearson elval PLKPOTEPOG TOU 5%.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 18,9452 2 ,000
Likelihood Ratio 19,390 2 ,000
Linear-by-Linear Association 18,163 1 ,000
N of Valid Cases 526

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 47,51.

Nivakag 5.7: EAeyxog X2 avdpeoa otn oxéon Ikavomnoinong twv enyelposwy yLa tnv Endpkela NVWoewv Tov Poowrikol
TOUG OTLG BaOIKEG AELTOUPYIEG KAl ELoaywyr§ KALVOTOULWV oTLG HEBOSOUG tapaywyng mPoiovTwv/unnpectuv

Katwvotouia Epodiaotiknic AAvoidac

Avadoplkd pe TNV KalwvoTopla oTig mpakTikée epodlaotikig aAucidag, daivetal mwg n
LKOVOTTIONON YL TNV EMAPKELA YVWOEWV OV £XEL TOOO £vtovn emidpacn. Me To T0000TO TWV
ETUXELPNOEWV TIOU AVIAKOUV 0TV Katnyopia B va eival to peyahitepo (24,53%) ek TwV TpLWVY,
ue TNV katnyopla A va akohouBei pe 22,58% kot tnv I pe 15,38%, n kavomoinon yla tnv
EMAPKELD YVWOEWV OTI Paclkég Aswtoupyieg Sev daivetal va obnyel amapaitnta os
KOLVOTOWIEG og O,TL adopd ota Logistics Twv EMLYELPHOEWV.

Elcaywyn KaIvOTOPIWY OTIG
TIPAKTIKEG TNG EPODIACTIKNG

aAugidag Total
Nau Oxi
Count 35 120 155
A % withi
A;W|th[n 22.6% 77,4% 100,0%
Tutrohoyia A
Count 65 200 265
Tutrohoyia A B % withi
%6 within 24.5% 75,5% @ 100,0%
Tutrohoyia A
Count 16 88 104
r % withi
% within 15,4% 84,6% | 100,0%
TutroAoyia A
Count 116 408 524
Total % withi
/()Wlthlll’l 22.1% 77,9% 100,0%
Tutrohoyia A

MNivakag 5.8: M0c0oTo EMIXELPHOEWV TTOU TIPOXWPNOAV OE ELOOYWYI KOLVOTOMING OTLG TPAKTIKEG EPoSLAOTIKNG aAucidag o
oX€0n HE TNV Katnyopia Ikavornoinong tng Endpkelag Nvwoewv tov mpoowrikol Twv Emxelpfoswv tou Seiypatog

Av Kal ano to dldypappa ¢paivetal pia OXETIKA TACN TWV ETIXEPNOEWV TN Katnyopliag I va
KOLVOTOHOUV GUXVOTEPQ OTO £V AOYW AELTOUPYLKO GNIELO TOUC, TO YEYOVOG OTL TO HEYAAUTEPO
TIOOOOTO QVAKEL OTNV Katnyopia B Seiyvel mw¢ autr n olvSeon evdexoUévwe va pnv givatl
OPKETA LOXUPN WOTE VA UTIAPXEL AILECT) CUOXETLON.
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Aldypappa 5.55: ELoaywyr KOUWVOTOMLWVY OTLG TPAKTIKEG edodlactikig aluoidag oe oxéon Me tnv Katnyopia Ikavomoinong
™¢ Endipkelag Nvwoewv tou npoowmnikol Twv Enixelpricewyv tou Seiyparog

Katormv tou eléyyou x? (mivakag 5.9), Sev emiBeBatwveTal KO OTATIOTIKA ONUAVTIKA
oxéon avapeoa otoug duo Seikteg, (p>5%).

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 3,648 2 ,161
Likelihood Ratio 3,868 2 ,145
Linear-by-Linear Association 1,355 1 ,244
N of Valid Cases 524

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 23,02.

Nivakag 5.9: EAsyxog X2 avapeoa otn oxéon Ikavomoinong Twv ENXEPHOEWV yia TV EndpkeLla 'VOOEWVY TOU TPOCWTILKOU
TOUG OTLG BaOLKEG AstToUpYieg Kot ELoaywyr§ KALVOTOULWV OTLG IPAKTLKEG TG Edodlaotikig aAuoidag-Endpkeila 'Voswv

Katwvotouia Xpriong TexvoAoyiwyv MNAnpo@optknc kat Emttkowvwviog

ATIO TOL OMOTEAECUATO TNG TEPLYPADIKAG LEAETNG KOTAVOUNG OVALLECQ OTLG ETILXELPHOELG TIOU
£XOUV €lOAYEL pia Kawvotouia £0Tw oTouG TPOTOUG XPoNG TWV TEXVOAOYLWY TIANPOdOPLKNAG
KOL EMLKOWVWVIOG KL TNG KOATNYOPLOG LKAVOTIOINONG yla TNV EMAPKELA YVWOEWV TOU
TIPOCWTILKOU OTNV OMoLl0 KATOTACOoOoVTAL, €K TPWTNG OYPews Sev daiveTal va UTAPXEL AUED
OUOXETLON Qv Kal n katnyoplia I Bpioketal otnv teleutaia Béon pe 32,04%.
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Eicaywyr KaivoTopiwy oToug
TPOTTOUG XPHONG TWV
TEXVOAOYIWV TTANPOPOPIKNG Total
KQl ETTIKOIVWVIOG

Na Oxi
Count 63 101 164
A o i
/oWIthI’n 38,4% 61,6% 100,0%
TutroAoyia A
Count 114 157 271
Tumrohoyia A B % withi
%o within 42.1% 57,9% | 100,0%
Tutrohoyia A
Count 33 70 103
r % withi
% within 32,0% 68,0% = 100,0%
TutroAoyia A
Count 210 328 538
Total % withi
%o within 39,0% 61,0% 100,0%
Tutrohoyia A

MNivakag 5.10: MNoc00TO EMXELPCEWV TIOU TIPOXWPNOAV OE ELOAYWYH KOLLVOTOWIOG OTOUG TPOTIOUG XPIONG TWV TEXVOAOYLWV
TIANPodOPLKAG KAl EMUKOLVWVIG O€ OXEON HE TNV Kathyopia Ikavoroinong tng Endpkelag NVWoEWV TOU TPOOWTILKOU TWV
Eruxelpioewv tou Seiypatog

OL emIXelpnoELg TNG Katnyopiag B ¢aivetal va mpwrtootatouv otnv &v Aoyw Koatnyopia
Kawvotoplag, pe 42,07% va SnAwVEL WG EXEL ELOAYEL E0TW KoL pia To TEAEUTAlO £TOC, EVW N
katnyopia A akoAouBel ue 38,41%.
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Aldypappa 5.6: ELoaywyn KOWOTOMLWY HEBOS WV TpOToUS Xpriong Twv TEXVOAoyLwV TANPodOopLKNAG KO ETILKOWVWVIAG OE oXEon
HE TNV Katnyopia Ikavomnoinong tng Endpkelag NViogwv Tou MPoowriikol twv ENXelpRoewv tou deiypatog

ATO Tov éleyxo x* 8ev TMPOKUTTEL KATOLA OTATIOTIKA ONUAVTIKY Ox€on avapeoa otnv
katnyopla Emdpkelog MNVWoswv KAl TNV €L00YWYN KALWOTOULWY OTOUG TPOTOUG XPNong
TeEXVOAOYLWV TTANPOPOPLKAC Kal eMLkovwviag, kabwg o Seiktng p avépxetat os 20,3%>5%.
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 3,1922 2 ,203
Likelihood Ratio 3,238 2 ,198
Linear-by-Linear Association ,618 1 ,432
N of Valid Cases 538

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 40,20.

Nivakag 5.11: EAeyxog x> avapeoa otn oxéon Ikavomnoinong twv eENELPROEWV yia tThv Endpkeia 'VWOEWV TOU TPOCWTILKOU
TOUG OTLG BAOLKEG AsLTOUPYIEG Kot ELoaywYH G KALVOTOULWV GTOUG TPOTIOUG XPRONG TwV TEXVOAOYLWVY MANPodopIKAG Kot
EMUKOWWVIaG

Ewcaywyn katwvotoutlwy otig uedodouc opyavwaonc tne epyacias
AvaAUovtag TIG amavtnoell Tou Selypatog oTo av £XOUV ELOAYEL KATIOLO. KOULVOTOMLO OTLG
uebodoug opydavwong tTng €pyaciocg, MPOKUMTEL 0 Ttivakag 5.12 omou mapouatalovtal ot
KOTOVOUECG TWV ATIOVTOEWY TWV EMLXELPNOEWY AVAAOYA LE TNV LKAVOTIOINGK TOUG yla Thv
ETIAPKELO YVWOEWV TOU TIPOCWITILKOU TOUG YL TIC BACIKEG AELTOUPYIEG TOUC.

Elcaywyn KaIvOTOPIWY OTIG

peBBGBOUG opydvwong NG
£pyaoiag Total
Nai Oxi
Count 63 101 164
A o i
) Wlthlln 38,4% 61,6% 100,0%
Tutrohoyia A
Count 107 171 278
Tutrohoyia A B % withi
/oWIthI’n 38,5% 61,5% 100,0%
Tutrohoyia A
Count 39 65 104
r % withi
% within 37,5% 62,5% 100,0%
TutroAoyia A
Count 209 337 546
Total % withi
% within 38,3% 61,7% 100,0%
TutroAoyia A

MNivakag 5.12: NocooTo EMXELPCEWV TIOU TIPOXWPNOAV OE ELOAYWYH KAvoTopiag otig pefo8oug opydvwong tng epyaciag
o€ OX€on ME TNV Katnyopia Ikavormoinong tng EndpkeLlag Nwoewv Tou Mpoowrnikol Twv ETiXelpRoswv Tou Seiypatog

Ot SLopopEG OTOL TTIOCOOTA TWV ETUXELPHOEWY TIOU €XOUV ELOAYEL KATIOLO KOWVOTOMIOL OTLC
pneBodoug opyavwong tng epyaociag eivol Wblaitepa HIKPEC, KATL Tou Seiyvel tnv pukpn
g€aptnon Hetol Twv dVo peyedwv.

96



O Mapayovtag tng Alaxeiptong Tou AvBpwrivou Auvapikol otnv Kawvotopikr Emidoon kat
Owkovoptkr Biwowpdtnta twv EAAnVIKwy Emixelprioewv | Epmelpikn AvaAuon

70,00%

60,00%
50,00%
40,00%
30,00%
20,00%
10,00%

0,00%

A B r

B Nat mOxL

Aldypoppa 5.7: ELoaywyr KOUWVoTopLwy otig HE0080ug opyavwong thg Epyaciog os oxEon e TV Katnyopia Ikavomroinong tng
EndpkeLag NVWOoEwWV Tou TPOcWILkol Twv Emiyelpioswyv tou Seiypnarog

Ao tov éAeyxo X3, eruPePalWVETAL WG SEV UTIAPXEL KATIOLOL OTATIOTIKA ONUAVTIKH oxéon
avapeoa ota SUo PeyEDN (p=98,4%).

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square ,0332 2 ,984
Likelihood Ratio ,033 2 ,984
Linear-by-Linear Association ,017 1 ,896
N of Valid Cases 546

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 39,81.

Nivakag 5.13: ‘EAeyxog X* avapeoa otn oxon Ikavomoinong Twv eNXELPROEWV yLa thv Emdpkela NVWOoEWV TOU TPOOWTTILKOU
ToUG oTLG Baotkég Aettoupyieg Kot Eloaywyn KOvoTopwy otig Lefodoug opydvwong tng epyaociog

Elcaywyn kawvotoutlwy oto design 1) tn cuoKevaoia mpoiovtwv

JTOV MOPAKATW Ttivaka 5.14 mapouolAeTal N KALVOTOULIK CUUTEPLDOPA TWV ETLXELPIOEWV
o€ 0,tL adopa oto design 1 Tn cuokevaoia Twv mapaxbEévtwy mPoidvtwv. Autr n Kalwvotouia
UTIAYETOL OTOV €UpUTEPO OPO TNC Kalvotopiag Marketing (BA. Ked.2), kat amod TIC amavtosLg
TOU Selypotog TwV EAANVIKWY ETUXELPHOEWV TNG €peuvag daivetal Mwe evEeXoUEVWE va
UTTAPXEL KATIOLOL CUOXETLON OVAUECSQ OTNV LKAVOTIOLNGN Ylo TNV EMAPKELN YVWOEWV OTLG
Baokég AELTOUPYLEG KAL TNV CUXVOTNTA ELOOYWYNG HLAG TETOLX KOLVOTOULOC.
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Eicaywyn kaivoTopiwy oT1o
design i TN cuokeuaaia

TTPOIOVTWYV Total
Nai Oxi
Count 78 80 158
A O it
Alethlln 49,4% 50,6% | 100,0%
Tutrohoyia A
Count 111 157 268
Tumrohoyia A B % withi
/UWIthIln 41,4% 58,6% @ 100,0%
Tutrohoyia A
Count 30 72 102
r % withi
) Wlthl’n 29,4% 70,6% @ 100,0%
TutroAoyia A
Count 219 309 528
Total % withi
/oWIthI,n 41,5% 58,5% | 100,0%
TutroAoyia A

MNivakag 5.14: NocooTO EMXELPHCEWV TTOU TIPOXWPNOOV OE ELCAYWYI KOUVOTOWiaG oto design fj Th ouokevaoia npoioviwv
oe oxéon e TV Kathyopia lIkavoroinong tng Endpkelag NVwoswv Tou Tpoowrnikol Twv EMelpAoswv Tou dsiypatog

Me tnv katnyopia A va amavid mepimou katd to Nuiou (49,37%) OtTL elonyaye Kamola
Kawotouia otn ouokevaocia/design, katl Ti¢ B kat I va akoAouBouv (41,42% kot 29,41%)
avtiotolya, £xeL 8laitepo vonua va avalntnOel kamola cuoxEtion avapeoa ota SUo PeyEDN.
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Ardypappa 5.8: ELoaywyr KOwoTtopwwy oto design 1 tn cuokevacio mPoioviwy o oxéon Ke TV Katnyopia Ikavomnoinong tng
EndpkeLag 'VWoewWV Tou Pocwikol Twv Enyelpfoswyv tou Seiyparog

Edbapudlovag To KPLTHPLO CTOTLOTIKAG CUOXETLONG X2 EMBEPOLWVETAL N OTATIOTIKA ONUAVTLKA
oxéon avaueoa oto emninedo Lkavomoinong yLo TNV ENAPKELA YVWOEWV TOU POCWTILKOU Kl
TNV eLoaywyn¢ Kawvotopiag oto design rj TN cuoKeuaoia Twv npoidvtwy (p=0,6%).

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 10,1702 2 ,006
Likelihood Ratio 10,363 2 ,006
Linear-by-Linear Association 9,932 1 ,002
N of Valid Cases 528

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 42,31.

Nivakag 5.15: EAeyXog X? avapeoa otn oxEon Ikavomoinong twv eNXELPROEWV yLa thv Emdpkela I'VWoEWV TOU TPOOWTILKOU
TOUG oTLG BaOLKEG AsLToUpyieg Kat ELoaywyr Kavotopwwy oto design ) Th CUOKeEUAGia TPOLOVTWY
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Katwvotouia MapKeTLVyK, Medobwv MwAnoewv/Aiadeonc

Mpoiovtwv/Yrinpeowwv, Ynnpeotwv After Sales

Teleutaio onueio eloaywyng KAmolag Kawotoplag katd to teAeutaio £10¢ yla To omoio
SlepwtnBnKe T0 GUVOAO TOU SElYHATOG NTAV N KOLVOTOUIO OTO HAPKETIVYK, TIG HEBOSoUC
MwANOEwWV/81a0eong mPoidvVTwV/UTINPECIWV Kal TIC unnpeoieg after sales (s€umnpétnon
KOTOTILV TNG TIWANGCNG TWV TIPOLOVTIWVY).

JTOV MAPAKATW TivaKa TOpoUcLAlETOL N KATAVOUN Tou Selypatog otnv ev AOyw €pwTtnaon,
ovaloyo e TO £MiMedo LKAVOTOINONG TNG ETUXELPNONG Yld TNV EMAPKELD YVWOEWV TOU
T(POCWTILKOU TNC.

Eicaywyn kaivoTopiwy 010

MAPKETIVYK, TIG uEBOOOUG
TTWARCEWV/BIGBETNG

TTPOIGVTWV/UTTNPETIWY, TIG Total
uTTnpeoicg after sales
Na Oxi
Count 67 o1 158
A % withi
Yo within 42,4% 57,6% 100,0%
TutroAoyia A
Count 96 175 2rl
TutroAoyia A B % withi
A)W|th[n 35,4% 64,6% 100,0%
TutroAoyia A
Count 30 & 104
r % withi
Yo within 28,8% 71,2%  100,0%
Tutrohoyia A
Count 193 340 533
Total % withi
Aanthl’n 36,2% 63,8% 100,0%
TutroAoyia A

Nivakag 5.16: Mo0c00TO EMXELPAOEWV IOV TIPOXWPNOAV OE ELCAYWYN Katwvotopiog marketing, tig pefddoug
nwAfnoswv/81a0gong mpoidvIwv/unnpeoLwv Kal T UTtnpeoieg after sales og oxéon pe thv kKatnyopia Ikavomnoinong tng
EndpkeLag 'VWOoewWV Tou Pocwkol Twv Enyelpioswyv tou Seiyparog

Ek mpwtng oYewce, dalvetal mwg 660 uPnASTEPO TO EMIMESO EMAPKELOC YWWOEWV TOCO TILO
CUXVA TIOPATNPELTOL N ELCayWYN KATIOLAG KovoToplag marketing katl mwArogwv.
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Aldypoppo 5.9: ELoaywyn KOWVOTOULWV LAPKETLVYK, TLE HEBOS0UG TWwARoEwV/81ABE0NG MPOIOVTWV/UTNPECLWY, TIG UTINPECLE
after sales oe oxéon pe tnv Katnyopia Ikavomoinong tng Emdpkelag NVWoswv Tou MPoowrikol twv EMXEPHOEWY TOou

Seiyparog

Ao tov éAeyxo x* eV MPOKUTITEL OTATIOTIKA CHUAVTIKA oxéon avdueoa ota SUo peyédn,
armodEelKVUOVTOG TTWGE TO ETIMESO EMAPKELAG YVWOEWV MLOG ETXELPNOoNG Sev elval anapaitnta
oUVSESENEVO LLE TNV TAON TNG VA KALVOTOEL 0€ QUTA Ta onpeia Aettoupylag.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 5,1392 2 ,077
Likelihood Ratio 5,169 2 ,075
Linear-by-Linear Association 5,127 1 ,024
N of Valid Cases 533

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 37,66.

Nivakag 5.17: ‘EAeyXog x* avapeoa otn oxon IKkavomoinong twv eNXELPROEWV yLa thv Emdpkela NVWOEWV TOU TPOOWTTILKOU
TOUG OTLG BAGLKEG AsLTOUPYIEG Kot ELoayWwYH G KOALVOTOULWV OTO HAPKETLVYK, TG HEB6S0UG nwAoswv/8LdBsong
TPOIOVTWV/UTNPECLWY, TIG UTtnpEoisg after sales

5.1.3 Zuoyxetion lkavomoinong ywa tnv Emapkela Nvwoew tou
MpoowrikoU He tn Ofomion Swadikaowwv afloAoynong kot

avarntuénc avBpwriivou SuvVaLLKOU oTnV ETLXELPNON

Ze mponyoUueva KebdAata, avaluBnke n €€dptnon TNG KOLWVOTOUOU CUUIEPLPOPAC
Kal TNG e€aywylkng dpaotnplotntag oe oxéon Pe To enimedo kavomoinong oe 6,TL
adopd TNV EMAPKELN YVWOEWV TOU TIPOOWTIKOU Ot PBaOIKEC AElTOUPYLEC TNG
gnxeipnonc.

AN\alovtog omTikn ywvia amévavtl oto {Atnua, €xeL vonua n Slepevvnon tng
e€dptnong Twv dadikactwv dloiknong Tou avBpwrnivou duvaulkol o€ oxEon HE TNV
EMAPKELA AUTOU 0TI BaCLKEG Asttoupyieg. Me Alya Adyla, €xeL vonua va avaAuBel n
OUUTEPLPOPA TWV ETUXEIPNOEWV ATEVAVTL OTO avOpwTlvo SUVOHLKO Toug, avaioya
HE TNV Kataption autol. Me 8eSopévo OTL N KouAtoUpa pe Baon Ttnv omola Slokeital
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10 AA kaBopiletal amo ta vPnAoBabua oteAéxn -mou Sev MAUOUV Vo ATTOTEAOUV
KOMMATL TOU avBpwrivou kedpaAaiou TngG emxeipnong- €xeL onuoaoia yla tnv eAAnvikn
olkovopia n dlepelivnon tnNg CUCKETLONG OVALEDSO OTO ETIMESO EMAPKELOG YVWOEWV
TOU TPOCWITLKOU, KOIL TOU TPOTIOU TTOU QUTO SLOLKEL TO ECWTEPLKO TOU.

OeopoBeTnpéveg dladikaaieg

agloAdynong kai avaTTuéng
avOpwTTIvou duvauikou oTnv Total

ETMIXEiPNON
Na Oxi
Count 115 51 166
A % withi
% within 69,3% 30,7% 100,0%
TutroAoyia A
Count 173 109 282
Tutrohoyia A B ithi
%Wlthl’n 61,3% 38,7% 100,0%
Tutrohoyia A
Count 48 56 104
r % withi
Yo within 46,2% 53,8%  100,0%
TutroAoyia A
Count 336 216 552
Total ithi
%Wlthl’n 60,9% 39,1% 100,0%
Tutrohoyia A

MNivakag 5.18: Nocootd enxelpricewv ou Stabétouv Beopobetnpéveg Sladikaoieg agloAdynong Kat avamntuéng
avBpwrnivou Suvapkol otnv eNXeipnon o oxéon He TV Katnyopia Ikavonoinong tng Endpkelag Nvwoswv tou
npoowrikol Twv Emyelpioewv tou deiypatog

Jtov mmivaka 5.18 aAAG kot oto Saypappa 5.10, yivetatl avtiAnmer -6e6ouévng tng pBivouoag
nopeiag Tou mocootoU Tou SlaBEtel OesopoBetnuévec Sladikaoieg afloAdynong Kol
ovamntuéng avBpwrmivou Suvaptkol otnv emixeipnon, 6co ¢OIVEL N EMAPKELX YWWOEWV- N
g€aptnon petafl twv 6Uo autwv peyebwv. Katd yevikr) opoloyia, mepimou 7 otig 10
ETUXELPNOELS UPNANG ETTAPKELOG YWWOEWV SLAOETOUV CUYKEKPLUEVEG SLASIKACIEG HECW TWV
omolwv gAéyxetal n anddoon Kal n avantuén twv epyalouEVwy KATA TNV GUVEPYAOIA TOUG UE
™V eneipnon.
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Aldypoppo 5.10: Osopodetnuéveg Stadikaoieg a§loAdynong Kot avantu§ng avOpwmnivou SuVapIKoU otnv RXEipnon os
oxéon e TV Katnyopia Ikavoroinong tng Endpkelag NVWoswv Tou TPoowriikol Twv EMXELpAoewv Tou Ssiypatog

Ao tov €AeyXo X%, daivetol TMWE UTIAPXEL OTOTIOTIKA ONUAVTIKA oxéon avdueoa ota Vo
MEYEDN. To CUUMEPACHA QUTNG, ELVOL TIWG OL ETILXELPNOELG TIOU E(VOLL LKOWOTIOLNMEVES ATTO TNV
ETIAPKELO YVWOEWV TOU TIPOCWTILKOU TOUC, Telvouv va emAéyouv tnv edappoyn Sladlkaolwv
afloAoynong Kal avamtuéng Tou TMPOowWTkol Toug, aAAG kot avamoda, mw¢ ol
BeopoBetnuéveg Sladikaoieg avamtuéng kat afLoAOynong Tou TPOCWTIILKOU TELVOUV va
ETULPEPOUV HeYAAUTEPN LKOVOTIOLNGN YLot TNV EMAPKELD YVWOEWV TWV EPYAIOUEVWV.

Chi-Square Tests
Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 14,4092 2 ,001
Likelihood Ratio 14,297 2 ,001
Linear-by-Linear Association 13,641 1 ,000
N of Valid Cases 552
a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 40,70.

Nivakag 5.19: EAeyxog x* avapeoa otn oxon IKkavomoinong Twv eNXELPROEWV yLa thv Emdpkela NVWOoEWV TOU TPOOWTTILKOU
ToUG oTLG BaotkéG Asttoupyieg Kat Eloaywyng Oeopobetnuévwy Sladikaoiwv avantugng Kat a§LoAdynong Tov mpoowkol

5.2 TumoAoyia B: Eninedo Ztpatnywkng Aloiknong AvBpwrivou

AvvopikoU

Ita mAaiowa NG mopouoag SUMAWMATIKAG epyaciag, n Slepelvnon tng emidpacng tng
OTPATNYLKOTNTOC OTNV TIOALTLKI KOIL TLG TIPAKTIKEG e BAon TLg omolieg Slolkeital To avBpwrmivo
SUVOHLKO TWV ETUXELPNOEWV ATOTEAEL BAOLKO GTOXO.

Me auto Sedopévo, €yLve [ia AMOMELPO KATNYOPLOTIONONG TWV EMXELPHOEWY Ue Bdon To
BaBud edbapUOYAC OTPATNYLIKWY TPAKTIKWY ylot T Sloiknon tou avBpwrivou kedalaiou,
Baollopevn oTIC 6 TOPAKATW EPWTHOELS TNG EPELVAG:

102



O Napayovrtag ¢ Ataxeiptong tou AvBpwrivou Auvapikou otnv Katwvotopikn Emidoon kot
Owkovoulkn Buwolpotnta twv EAAnVikwy Emxelprioswy | Epmelpikr AvaAuon

1. Epwtnon 34: Exete Beopobetnuéveg Swadikaoieg afloAdynong kal avamtuéng
avBpwrivou duvaplkou;

Epwtnon 35: Epappdlete moAltikn oUvEeoNC apoLlPwy —TapaywyLlkoTtnTag;

Epwtnon 36: AlaB<tete mpoUmoAoyLlopo eknaideuong avbpwrivou SuVapLKou;
Epwtnon 38: H emiyeipnon oag mapexel KATAPTLON 6TOUC pyalOpUevolS TNG

vk wN

Epwtnon 62: Toug teAeutaioug 12 pnveg, opyavwoate n xpnuotodotnoate
TIPOYPAUHATA KATAPTLONG TPOCWTILKOU TNG EMLXELPNONG 0O,

6. Epwtnon 86: Itnv emixeipnon oag xpnollomoleite kamolo cloThua Alaxeiplong
AvBpwrivwv Mopwv (HRIS — Human Resources Information System);

OL nmapandvw, pe BAon TOV OPLORO KOl TG AELTOUPYLEG €VOG TUAMATOG avBpwrivou
SuvapkoL evtog tng emxeipnong (BA. Ked. 2), divouv pia cadn ewova yla to emninedo
oTPATNYLKOTNTAC TNG Slolknong mou sdoapuoletal dedopévou OtL avadépovial o€
IntApata ou €xouv Biyel atnv mapovoa . To Seiyua, og OAEG TIG Tapamavw KAROnKe va
anavtioet pe «Naw 1 «Oxw», aAd kot «Al/AA». Tia AOyoug oTaTloTIKAC Slaxeiplong, ot
ETIYELPNOELC TIOU ONMAVTINOAV O £€0TW Kal pia and TG napanavw «Al/AA», v €xouv
ouunepAndOei oTig 3 KaTNYyOopLleg Mou cuoTdBnKav.

Ot 3 katnyopleg (A, B, IN) avTikotontpilouv MPOKTLKA TIG 3 «TAXUTNTEG» o€ O,TL adopd otn
otpatnywkn OSloiknon Tou avBpwmivou kedalaiou. Itnv Kkatnyopia A, €xouv
CUUTTEPANGOEL OL ETILYELPNOELC TIOU ATIAVTNOAV OE OAEC TIG TAPATIAVW EPWTNOELG BETIKA,
gVw otV Katnyopia B kat [ autég mou andvtnoav Betikd o€ 4 1) 5 kot 0 €wg 3 avtioTtowya.

‘Etol, pe TNV katnyopla A meplypddetal To cUVOAO TwV EMXELPHOEWY Tou Selypatog mou
ebapuolel €KTEVWC TIPAKTIKEC KoL TOALTIKEG oTpatnylkng O&loiknong avBpwrivou
Suvapkol (YdnAou emumédo otpatnykng doiknong AA), pe tnv Katnyopla B opifovtal
ol peoaiou enutédou, Kat TEAOG, Le TNV Katnyopia I, oL xapnAou emunédou.
JTOV TOPOKATW Tivaka 5.19, mapoucldletal n KATAVOWUN TwV EMLXELPOEWY TOU
SelylaTtog oTLG TPELG KATNYOPLEG.

TumnoAoyia B: Ztpatnyikr Awoiknon AvBpwrivov Auvaptkol

, , % (emi tou % (eml TwWv éykupwv
AplBuog Emixelpnoswv

ouvoAou) QMAVTAOEWV)
A 149 17,9 22,8
) B 293 35,3 44,8
TumnoAoyia B
212 25,5 32,4
Suvolo 654 78,7 100

NMivakag 5.20: Katavoun Asiypoatog EAAnVikwy Entixelprioewv avaloya pe To eninedo epappoyng mpoakTtkwy STPATNYIKAG
Awoiknong oto AvBpwrivo AUVOHLKO TOUG

ATIO TO TTOPOKATW SLAYPAUO, YIVETOL AVTIANTITA N KATOVOUN TWV EMIXELPHOEWY KOL TTOLOTLKE,
omou Suakpivetal n tdon Ttou Oelypato¢ mpo¢ TO peoaio/xapnAotepo eminedo
OTPATNYLKOTNTAG. OL EMXELPNOELG TNG Katnyoplag A, dAwote, aroteAouv pHoALG to 17,9% tou
OUVOALKOU Oelypatog, dnAadn to 22,8% Twv £YKUPWV OTOVINOEWY, TTOCOOTO TAPOLOLO
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(21,3%) pe aUTO TWV EMXELPAOEWY TIOU AOYW GKUPWV AOVTOEWV SV €X0UV cupmeptAnd Oei
otnv tafvopnon.
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Aldypoppo 5.11: Katowour mIXEPAOEWY O OXEon ME TO €MineSo £PpapHoOynG MPOKTIKWY ZTPATNYLKAG Aloiknong oto
AvOpWMVoO AUVALLKO TOUG

5.2.1 JuoyxEtion Ztpatnylkng Altoiknong AvBpwrivou Auvapikou
pe tn AvokoAia Alatripnong NpoowrikoU kat tnv KaAupn Kevwv
@éoswv Epyaociog

To mpwto Bféua Silepéuvnong eival n emidpacn mou €xeL n otpatnylky Sloiknon tou
avOpwrivou Suvaplkou, oto (6lo to avBpwrivo Sduvaplkd mou epydletal i efetalel 1o
evOeXOUEVO VA epYaoTel oTnVv emixeipnon.

JTOV MAPAKATW Ttivaka 5.20 aAAd kal to Sdidypappa 5.11, avamopiotatol n KOTAVOUN TOU
Selypartog og 0,TL adopd oTNV AMAVINGCN TOU £6WoaV OL EMLXELPHOEL OTNV €pwtnon 2
(«Ymapyouv emayyéApata / elSIKOTNTEC yLa To omoia avTlpeTwrtilete SuokoAieg Slatrpnong,
AOyw mapaitnong f okeloBeAoU ¢ amoxwpnong Twv epyalOUeVWY;») TOU EpWTNUOTOAOYIOU.
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AuokoAieg Slatripnong
avBpwrvou Suvaptkou sUvoho
Nat OxL
Count 35 114 149
A % within
, 23,5% 76,5% 100,0%
TumnoAoyia B
Count 71 222 293
Tumoloyia B B % within
, 24,2% 75,8% 100,0%
TumoAoyia B
Count 49 163 212
r % within
, 23,1% 76,9% 100,0%
TumnoAoyia B
Count 155 499 654
20voro % within
23,7% 76,3% 100,0%

TumoAoyia B

MNivakag 5.21: Katavour dsiypatog avaloya pe to av Stakpivovtal Suckolieg Siatripnong tov avpwnivou Suvautkou, o
oxéon Me To eNinedo epappoyrg MPAKTIKWVY ZTPATYIKAG Aloiknong 6Tto AvOpWMivo AUVALKO TOUG

MNapatnpeital otL 6ev umMApXEL oNUAvTIK Sladopomoinon OTL AMAVINOEL UETALY TwV
ETIUUEPOUC KATNYOPLOTIOLNOEWVY TOU SElyOTOC.

Entimedo Itpatnyikng Aloiknong AvBpwrivou Auvaptkol
- AuokoAia Statipnong avBpwrivou duvapikol
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Awdypappa 5.12: Auokolieg Swatripnong AvBpwrnivou AuvapilkoU otnv emXeipnon o€ oxéon HE To eninedo epappoyng
TPAKTIKWV ZTPATNYIKAG ALoiknong oto AvOpwriivo AUVALKO TOUG

AUTO eTuBeBatwveTal Kat amd Tov oTaTlotkd EAeyxo X2 (mivakag 5.21) pe Bdon tov onoio dgv
TaPATNPEITAL OTOTIOTIKA ONUAVTLIKA oxéon avdpeoa ota SUo Ley£on.
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square ,0902 2 0,956
Likelihood Ratio 0,09 2 0,956
Linear-by-Linear 0,013 1 0,908
Association
N of Valid Cases 654

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 35,31.
MNivakag 5.22: EAeyxo¢ x> avapeoa otn oxéon Suokoliag Statipnong AA otig enyeipnoelg Ko EmuméSou ZTpatnyikrg
Awoiknong tou AvBpwnivou Auva kol Toug
Avadopikd pe tn duokoAio kaAuPng Twv Kevwv Bécewv gpyaociog, mopatnpeitol mwg oxt
HOVOo Sev UTAPXEL KATIOLA AVOAOYIKI OXE€on HeTafU Twv U0 peyeBwy, aAAd avtBETwe, oL
ETUXELPNOELG TWV Katnyoplwv A kal B avtipetwnilouv cuxvotepa SuakoAieg kaAuyng Twv
KevWV Béoswv epyaciag Toug.

AuokoAieg  kaluyng  kevwv = ZUvoAo
Béoswv epyaoiag

Nat Oyt
TumoAoyia B A Count 60 89 149
% within | 40,3% 59,7% 100,0%
Tumoloyia B
B Count 129 161 290
% within | 44,5% 55,5% 100,0%
Tumoloyia B
r Count 60 149 209
% within | 28,7% 71,3% 100,0%
TumoAoyia B
ZUvoho Count 249 399 648
% within = 38,4% 61,6% 100,0%

TumoAoyia B

MNivakag 5.23: Katavour dsiypatog avaloya pe to av Stakpivovtat Suokolieg kaAudng kevwv Bécswv epyaoiag, oe oxéon
UE TO eMinedo epapUOYNG MPAKTIKWY STPATNYIKAG Aloiknong oto AvOpwrnivo AUVOHIKO TOUG

Auto to Tapadofo, yivetal avtiAnmto amd To yeyovog OTL oto cUvolo Tou Seiypartog
avTLUETWTTi(eL SuokoAieg kaAU NG kevwv BEoewv Katd 38,4%, EVw TO EMUEPOUC TTOCOCTO yLa
Vv katnyopia A kot B eivat 40,3% kalt 44,5% avtiotolya.
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Entinedo Itpatnyikng Aloiknong AvBpwrivou Auvapikou
- AuokoAieg kAAu P NG kKevwyv BEoewv epyaciog
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Awdypoppo 5.13: Auokolieg KAAUYNG KeEvwV BE0EWV OTNV EMIXEIPNON O OXéon ME TO eMinedo £OPUOYAG TPAKTLKWYV
ZTpaTNYLKAG Aloiknong oto AvOpwrivo Auvopiké toug AA

ATO ToV £Aey)0 X2 EMIBEPALWVETAL N OTOTLOTIKA onpavtiky oxéon (Asymp. Sig = 0,001 < 0,05)
avaupeoa ota dUo PeyEDN, OpwG Ue avtiotpodn dopd amod autr) ou Ba NTav eVEEXOUEVWG
OVOLEVOUEVO.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 13,0522 2 0,001
Likelihood Ratio 13,317 2 0,001
Linear-by-Linear
. 6,365 1 0,012
Association
N of Valid Cases 648

Nivakag 5.24: EAsyxog x? avdapeoa otn oxéon Suckoliog KAAuYng Béoswv otig emyeipnoetg kot Emumédou Ztpatnyikig
Awoiknong tov AvBpwrtivou Auvaptkol Toug

Aedopévou OtL n avepyla otnv eAAnVikn owkovopio Pploketal os oAU uPnAd emineda ta
teleutala xpovia, n SuokoAia SLaTRpnoNG Tou UAPXOVTOC TPOCWTILKOU OAAA Kat n SuckoAia
KOAUPNG Twv Kevwv Bfcswv epyaciag amd TNV TAEUPA TOU Opyaviopou, Ba rtav
OVOUEVOUEVO va PNV Tapouolaletal ocuxva. Map’dha autd, mapatnpeitat SuokoAia kot
Slatpnong tou Mpoowrikol oto 23,7% Tou GUVOALKOU OSelypatog, aAAd kot SUoKOAleg
kaAudng kevwv Bécewv oto 38,4%.
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5.2.2 JuoxETion Ztpatnylkng Aloiknong AvBpwrivou Auvapikou
He Tnv Emdpkela twv Nwoewv kat Ae€lotitwy Tou Mpoowrikou
oTLC Baowkécg Aettoupyieg tng Emixelpnong

Aedopévou OTL €vag amo Toug AGyoug yLa Toug omtoioug n Bewpia tng ZAAA mpokpivetal évavtl
™N¢ mapadoolakng (mou avadeikvue Tov avBpwIvo MOPAYyovVTa WG AUCTNEA EKTEAEOTLKO),
elval TwW¢ HEOW OQUTAC EMITUYXAVETOL HEYOAUTEPN OUVOALKH OmmOSOTIKOTNTA Kol
TIAPAYWYLKOTNTA EVTOG TNG EMLXELPNONG.

Me tnv unoBeon autr), Ba NTAV AVALEVOUEVN N CUCXETLON UETAEY TOU ETUIMESOU EMAPKELAG
TOU TIPOCWTILKOU OTLG BACLKEG AELTOUPYLEG TNG ETILXELPNONG KoL TWV TIPAKTLKWY UTIO TIG OTIOLEG
Slolkeital. Autr n umoBeon SLEPEUVATAL TIEPALTEPW TIOPAKATW OVAAOYQ LE TIC ATIOVTAOELG
Tou Oeiypartog otic epwrtnoelc 28-33 mou adopolv OTNV EMAPKELA TOU TIPOCWTTILKOU OF
YVWOELG Kal Se€LOTNTEG OTIG £€RG AeLTOUPYIEG:

Opyavwaon Kol AImOTEAECUATIKOTNTO TIOPOYWYAC

Juppopdwaon He MPAOTUTIA KAl pUOULOTIKOUG KAVOVIGUOUG

ZTPATNYLKEG LAPKETIVYK KOl AVATITUENG SLKTUO TWANCEWV

E€wotpédela kal avantuén e€aywylkwyv §pactnploTATwy

Eloaywyn Kawotopwwy, oxedilaaon Kol avamntuén mpoioviwy f UTNPECLWV

ok wnRE

Awoxeiplon mpopnBelwv kat epodlactiknc aluaidag

Opyavwon kat ArtoteAeouatikotnta lNapaywync

JTOV TaPaKATW Tivaka 5.24, MAPOUGCLALETAL N KOTAVOUN TOU SelylaTog O OX€on UE TIG
QMAVIAOEL; Tou Ot O,TL adopd OTNV EMAPKELA OPYAVWONG KAl OTNOTEAECUATIKOTNTOG
Tapaywyng Tou MPOowiLkol Tou.

OL eTuyelpnoelg TN Katnyoplag A, SnAwvouv Touldylotov «MdaAlov Emapkeic» o€ mMooooTto
89,1%, |u€ TO aAVT(OTOLYO TOCOOTO YLA TIG EMUXELPNOELG TWV KaTnyoplwy B kat I kat avépyetat
oe 83,7% kal 83,4% avrtiotoya. Q¢ «MoAU emapkeic» xapaktnpilovial MePTOU Ol WLOEG
ETUYEPNOELS TNG Katnyoplag A (51,0%), to 39,8% tng katnyopiag B, kalL to 28,9% tng
katnyopiag . And ta mapamndvw, doaivetal ek mpwtng oPews pio cuoxétion petafy g
oTPATNYLKNG Sloiknong avBpwrivou SuvapLkoU, Kot EMAPKELAG YVWOEWVY Kal SEELOTATWY OTNV
0pPYAVWON KAl AMOTEAECUOTIKOTNTA TNG OPOAYWYNAC.
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Count

A % within
Tumoloyia
B

TumoAoyia Count

B B % within

Tumnoloyia
B
Count
% within
Tumnoloyia
B

Count

Zhvoho % within

TumoloyiaB

MoAv
QVETIOPKELG

7%

,3%

,9%

,6%

A€LoAOYnon YVWOoeWV Kal S€ELOTATWY TOU TPOCWTILKOU GTNV 0pyAvwan Kat

OQUITOTEAECHUATIKOTNTA TNG TLOPAYWYNG

Agv adopa
MéAhov C MdMov Moo bop
. Oute/oute , , ™mv
QVETMAPKE(G EMOPKELG  EMOPKELCG ,
enuxeipnon
1 9 56 75 5
,7% 6,1% 38,1% 51,0% 3,4%
7 27 127 115 12
2,4% 9,3% 43,9% 39,8% 4,2%
6 21 115 61 6
2,8% 10,0% 54,5% 28,9% 2,8%
14 57 298 251 23
2,2% 8,8% 46,1% 38,8% 3,6%

MNivakag 5.25: Katavour dgiypatog o 6,TL adopd otnv afloAdyncn Twv YVWOEWV Kot S£§LOTATWY TOU TPOCWITLKOU G OTNV
0pPYAVWOoN KoL ATOTEAECHATIKOTNTA TNG TALPAYWYIG OE OXECH HE TO eNinedo edappoyg MPAKTIKWVY ZTPATNYLKAG Aloiknong

oto AvBpwrivo AuVa Ko Toug

210 Sldypappa 5.13 paivetal mwe ota uPnAdtepa enineda eMAPKELAG EVIOTIETOL CUXVOTEPQ

n Katnyopio A.
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60,00%
50,00%
40,00%
30,00%
20,00%
10,00% I
0,00% — . N — - - I I
MoAU avemapkeig MdaA\ov Oute/olte MdaAAov enapkeic  MoAU emapkeic
QVETIOPKELG
BEA BB ET

Aldypoppa 5.14 T'vwoelg Ko Se§LOTNTEG TOU TTPOOWTTLKOU OTNV 0PYAVWON KoL ATIOTEAECHATLIKOTNTA TNG TAPOYWYIG O OXECH
UE TO eMinedo epoppoyn§ MPAKTIKWY ITpatnyiki Atoiknong AA

Ano tov éheyxo x? (mivakag 5.25), emBePBALWVETAL N OTOTLOTIKA GNUAVTLKY oxéon (Asymp.Sig
< 0,05) avaueoa oTLG AmMavTnoelg Tou £€6woe To Selypa avadoplkd HE TNV EMAPKELX TOU
TIPOCWTILKOU OTNV OTTOTEAECUATIKOTNTO KAl TNV Opyavwon Tapaywyng, HE To enimedo
oTpaTNyLKNG Sloiknong tou avBpwrivou Suvaptkol Tou.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21,5952 10 0,017
Likelihood Ratio 22,207 10 0,014
Linear-by-Linear
. 9,588 1 0,002
Association
N of Valid Cases 647

a. 5 cells (27,8%) have expected count less than 5. The minimum expected count is ,91.

Nivakag 5.26: EAeyX0G X? AVAECA 0T OXE0N YVWOEWV Kol SEELOTATWY TOU POCWTILKOU OTHV 0pyAvWwon Kot
QAMOTEAECHATIKOTNTA TNG Ttapaywyng Kat tov Erumédou Ztpatnyiknig Atoiknong tou AvBpwrivou Auvaptkou tng emXeipnong

JUUUOPPWON UE TIPOTUTTA KAl PUSLILOTLKOUG KOVOVIOUOUG

Jtov Tivaka 5.26 MOpoUGCLAlETAL N KOTAVOUN TWV ETUXELPNCEWY HE BACN TNV EMAPKELN TWV
YWWOEWV TOU TPOOWTIKOU TOUG OThn OUPHOpdwon HE TPOTUTIA KAl PUOULOTIKOUC
KQVOVLOLOUG.
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Napatnpeital wg to 46,3% tou delypatog Bewpel TO TPOCWTILKO TOU TIOAU EMAPKEG YL TNV

£v Aoyw Aettoupyla. Me Bdaon TI¢ EMUEPOUG AMAVTIAOELG TNG KABE Katnyoplag, daivetatl mwg
UTTAPXEL (ia BeTIKN oxéon avapeoa ota SUo PeYEDN, KABWG oL ETILXELPNOELS TNG Katnyoplag A
SNAWVOUV WG TO MPOCWTTLKO TOUG elval TTOAU EMOPKEC KATA 62,6%, EVW TNG Katnyopiag B kat

I, 44,9% kat 37,0% oavtiotolya. AvaAllovtag Mo GUVOALKA ThV Katavour, to 92,6% twv

ETUXEPOEWV TNG Katnyoplag A Oswpel 1O emimedo TOU MPOCWTIKOU TOU TOUAGXLOTOV

ETIAPKEG, EVW TO OVTLOTOLYO TTOCOOTO yla Thv Katnyopia B gival 89,1% kat ya tnv I 81,1%.

Count

A % within
TumoAoyia
B
Count
Tumoh g % within
oyia B Tumoloyia
B

Count

% within
TumoAoyia
B

Count

Suvolo % within
TumoAoyia
B

MoAU
QVETIOPK

elg

0,0%

1,0%

,5%

,6%

T(POTUTIAL KOl PUBULOTLKOUG KAVOVLOOUG

MdAhov

OVETTOPKELC

2,7%

11

3,8%

3,8%

23

3,5%

Oute/
oute

4,1%

17

5,8%

31

14,7%

54

8,3%

MdAAov
ETOPKELG

45

30,6%

129

44,2%

93

44,1%

267

41,1%

MNMoAu

ETOPKE(C

92

62,6%

131

44,9%

78

37,0%

301

46,3%

AELOAGYNON YVWOEWV KOL SEELOTITWY TOU TPOCWTTILKOU 0T CUMMOPpdWON UE

Aev adopa
mv
ETUXELPNON

0,0%

,3%

0,0%

2%

Nivakag 5.27: Katavour dsiypatog o 6,TL adopd otnv afloAdynon Twv YVWOEWV Kot S£§LOTATWV TOU POCWITLKOU 0T
ouppopdwon pe MPOTUTIAL KAl PUOHLOTIKOUG KAVOVIOOUG O OXECH LLE TO EMINESO £paPUOYHG TPAKTIKWY ETPOTNYLKAG
Awoiknong oto AvBpwrivo AuvapLKo Toug

SUuvolo

147

100,0
%

292

100,0
%

211

100,0
%

650

100,0
%

Onweg KoL OTNV AMOTEAECUATIKOTNTA KOL OpYyAvwon Tapaywyng, Topotnpeital and to
Slaypappa 5.14 pia Betikn oxéon avAapeco otn cuxvoTnNTA ELPAVIONG TWV ETLXELPHOEWY TNG

Katnyopiag A oTic amavtioelg UPNARC EMAPKELAC.
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A&loAOyNnon yvwoewv Kot S£ELOTHTWY TOU TIPOCWTILKOU OTN
CUHUUOPdWON HE TIPOTUTIA KAl PUOLOTIKOUG KOVOVIGUOUG -
Entinedo Ztpatnyikng Atoiknong

70,00%
60,00%
50,00%
40,00%
30,00%
20,00%
10,00% l
0,00% — —— -
MoAU avemoapkeig MdaAAov Oute/olte MaMhov emapkeilc  MoOAU emapkeig
OVETIOPKELG
A EB@ET

Aldypappa 5.15: I'voeLg Kot S£§LOTNTEG TOU MPOCWIILKOU 0T CUMMOPDWON HE TTPOTUTIA KAl pUOULOTIKOUG KOWVOVIONOUG O
oxéon Me To eninedo pappoyrg MPAKTIKWY ZTPATNYLKAG Aloiknong AA

Ao TOV £AEYXO OTATIOTIKA ONUAVTIKAG oXéong X2, emPBEBALWVETAL N CUCXETION TWV SUO
peyebwv (mivakag 5.27).

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 36,6302 10 0
Likelihood Ratio 36,66 10 0
Linear-by-Linear
. 19,893 1 0
Association
N of Valid Cases 650

a. 6 cells (33,3%) have expected count less than 5. The minimum expected count is ,23.

MNivakag 5.28: EAeyX0G X? QVAECA 0T OXE0N YVWOEWV Kol SEELOTATWV TOU POCWTLKOU 0TH CUUUOPdWOoN HE MTPOTUTIAL KAl
PUBULOTLKOUG KOVOVIOHOUG KOLL TOU ETILITESOU oTPATNYIKAG SL0iknong tov avBpwrivou Suvapkou tng emLxeipnong

2TOATNYIKEC MAPKETLVYK KoL TNV avantuén SIKTUOU MwANoewv
H koTavoun Twv ETIXEIPNOEWY KL TWV TPLWV KATNYOPLOTIOINCEWY, 0 O,TL adopd otnv

ETAPKELA TOU TIPOCWTTILKOU TOUC 0 SEELOTNTEC KOl YVWOELG OTIG OTPOTNYLKEG MAPKETLVYK KOl
NG avamTTtuéng Tou SikTUo MWANCEwWV, SlveTal 6TOV MOPAKATW Tivaka (5.28).

Y€ OUVEXELD TWV TPONYOUHEVWY SU0 AslTOUpyLwV, TOpOTnpPEital Kol €dw HeyoAUTEPN
ouxvoTNnTa TG Katnyoplag A ot anavinoels uPnAotepng endpkelag (MAA\ov emapKeig Kot
MoAU emapKelg).
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AgLoAOYNON YVWOEWV KOl SEELOTIATWVY TOU TPOCWTILKOU OTLG OTPOTNYLKEG
MAPKETVYK KAL TNV avamtuén SIkTuou MwARoEWY

Aev adopd | ZUVOAO

MoAU MdaA\ov , , MdaA\ov MoAU
; . Oute/oute , , mv
OVETIOPKEIC  aveMOpKelg EMAPKEIG | eMapKeig ,
emneipnon
Count 1 4 8 71 54 6 144
A % within
Tumoloyia ,7% 2,8% 5,6% 49,3% 37,5% 4,2% 100,0%
B
Count 8 21 45 113 71 31 289
Tunolovia g % within
B Tumoloyia 2,8% 7,3% 15,6% 39,1% 24,6% 10,7% 100,0%
B
Count 4 22 33 87 47 16 209
I % within
Tumoloyia 1,9% 10,5% 15,8% 41,6% 22,5% 7,7% 100,0%
B
Count 13 47 86 271 172 53 642
Juvolo % within
Tumnoloyia 2,0% 7,3% 13,4% 42,2% 26,8% 8,3% 100,0%
B

Nivakag 5.29: Katavour dsiypotog o€ 0,tL adopd otnv afloAdynon Twv YVWOoEWV Kot SEELOTATWY TOU IPOCWITLKOU OTLG
oTpaTNYLKEG MAPKETIVYK KAl TNV AVAITUgn SIKTUou MTWARCEWV O oXE0N HE TO eNinedo edpapoyg MPAKTIKWVY ZTPATNYLKAG
Awoiknong oto AvBpwrivo AuvapLKo Toug

To mapakdtw Sidypappa 5.15 avadelkvieL KoL TIOLOTIKA AUTH TN BETIKN OXEon QVAPECO OTLG
ETIXELPNOELG TNC KATnyoplag A KoL TNG EMAPKELAC YWVWOEWY OTLG OTPATNYLKEC LAPKETLVYK KOl

QVATTUENG SLKTUOU TTWANRCEWV.

60,00%
50,00%
40,00%
30,00%
20,00%
- I I I
0’00% — I = [ | . .
MoAU aVETIOPKELG MdaAhov Oute/olte MdaAAov emapkeic  MoAU emapkeig
OVETIOPKELC
WA EB ET

Aldypoppa 5.16: T'vwoeLg Ko S£§LOTNTEG TOU TIPOOWTTLKOU OTLG OTPATNYLIKEG MAPKETLVYK KAL TRV AVATTTUEn SIKTUoU TWARCEWV
o€ oxéon Me 1o eninedo edpappoyng NPAKTKwY ITpatnykig Atoiknong AA

113



O Mapayovtag tng Alaxeiptong Tou AvBpwrivou Auvapikol otnv Katwvotoptkr Emidoon kat
Owkovoptkr Biwowpdtnta twv EAAnVIKwy Emixelprioewv | Epmelpikn AvaAuon

ITOTLOTIKG GNUAVTLKE KplveTal n oxéon Twv 8Uo peyeBwv, koBwe amod tov EAeyXo X% TPOKUTTTEL
Asymp. Sig < 0,05.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 33,2602 10 0
Likelihood Ratio 36,129 10 0
Linear-by-Linear 3,9 1 0,048
Association
N of Valid Cases 642

a. 2 cells (11,1%) have expected count less than 5. The minimum expected count is 2,92.

MNivakag 5.30: EAgyX0G X? AVAECA OTN OXECN YVWOEWV Kol SE§LOTATWY TOU TIPOCWTIKOU OTLG OTPATNYIKEG MAPKETLVYK Kot
™V avantuén Siktiov MWANCEWV KAl TOU EMUTESOU OTPATNYLKAG Sloiknong Tou avBpwmnivou Suvaptkou ThG emiXeipnong

Eéwotpepela kat avantuén efaywyikwv dpaotnplotntwv

O mnivokag 5.30, meplypddel tnv ouxvotnta eudAviong TwV ETMLXELPNOEWV TNG KAOe
KoTnyoplag avahoya e TNV EMAPKELN TOU TIPOCWTILKOU TOUG oTthV e€woTpédeLa KoL avamntuén
gfaywylkwyv Spaoctnplotntwy. Amd Ta amoteAéopata NG avaAuong, Tmopatnpeitol
EVTOVOTEPN CUCCWPEUON TWV EMIXELPACEWY TNG Katnyopiag A pog Ti¢ anavtiosls « MaAAov
Enapkeic» kat «MoAU Emapkeic» (66,7%), pe Ti¢ dAeg SUo katnyopieg va £movtal (57,5% kot
55,5% avtiotolya).
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A&LoAOYyNnon yvWwoewv Kat S€ELOTATWY TOU TPOCWTILKOU 0TV e€waTpEDELa KL
™V avantuén e€aywyLlkwyv paotnpLloTHTwy
Aev Qd)op('x SUuvoho

MoAU MdAAov , , MdaAhov MoAU
, . Oute/olte , , ™mv
OVETAPKELG = OVEMAPKELG EMAPKELG  emMOpKelg ,
emeipnon
Count 0 9 11 47 51 29 147
% within
) 0,0% 6,1% 7,5% 32,0% 34,7% 19,7% 100,0%
TumnoAoyia B
B
B % within
) 3,5% 5,5% 13,1% 31,5% 26,0% 20,4% 100,0%
Tumnoloyia B
Count 9 15 27 67 49 42 209
r % within
, 4,3% 7,2% 12,9% 32,1% 23,4% 20,1% 100,0%
Tumnoloyia B
Count 19 40 76 205 175 130 645
Zvoho % within
2,9% 6,2% 11,8% 31,8% 27,1% 20,2% 100,0%

Tumoloyia B

Nivakag 5.31: Katavour dsiypatog og 0,tL adopd otnv a§loAdynon Twv YVWOEWV Kot SEELOTHTWY TOU POCWITIKOU OTLG
oTpATNYLKEG MAPKETIVYK KOl TV avAmTugn Siktuou TWARCEWV o€ oX£on HE TO eNineSo epapHroyrG MPOAKTIKWY ZTPUTNYLKAG
Awoiknong oto AvBpwrnivo Auvapiko

To Stdypappa 5.16 avamnaplotd ypadLkd TV KATavour) tou Selypatog pe BAon tnv emapKeLa
TOU OTIG Asttoupyieg e€wotpédelag Kol avANTUENG E€ayWYLIKWY SpacTnpLOTATWV.

40,00%
35,00%
30,00%
25,00%
20,00%
15,00%
10,00%

= ol |

0,00% . l

MoAU avemoapkeig MdaAAov Oute/olte MdaAAov enapkeic  MOAU emapKelg
OVETIAPKELG
NA EB ET

Atdypappa 5.17: 'vwoeLg Ko Se§LOTNTEG TOU TPOOWTILKOU 0TV e{WOTPEPELA KA TV avATTTUEN E§aywyIKwV Spaotnplotitwy
o€ oxéon Me 1o eninedo epappoyng MPAKTIKWVY ITPATNYLKAG Aloiknong AA

Artd to teoT X2, daiveTolL MW Kal o€ AUt TN Asttoupylo UTTEPXEL OTATIOTIKA ONUAVTLKA oxéon
avapeoa oto emninedo oTpaTNYIKNG Sloiknong Kal eEwoTpEdELAG.
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 13,7562 10 0,184
Likelihood Ratio 18,022 10 0,055
Linear-by-Linear 2,106 1 0,147
Association
N of Valid Cases 645

a. 1 cells (5,6%) have expected count less than 5. The minimum expected count is 4,33.

MNivakag 5.32: EAeyX0G X2 AVAUECA OTH OXECH YVWOEWV Kol SEELOTATWV TOU TPOCWTIKOU oTnV e§wotpédeLa Kal thv
avantuén e§oywyKwv §paoTNPELOTATWY KoL TOU EMMESOU oTpatnyLKNG 8loiknong Tou avBpwnivou Suvapikol tng

emeipnong

Ewoaywyn koawvotoulwv, tn oxebiaon kat tnv avantuén mpoioviwv n

UTTNPECLWV

Eva akopn IAtnua mou evlelkvutal Tpo¢ Tepaltépw HeEAETN, elvol n emidpacn tng

oTpatnywKng dloiknong tou

AA OTNV KOLVOTOULKN OUUTIEPLPOPA TOU TPOCWTILKOU TWV

ETUXELPNOEWV. ITOV TMAPAKATW TiVaKa 5.32, TAPOUGCLALETAL N KATOVOLN TWV AMOVTAGEWY TOU

Selypartog, avaloya pe to eminedo otpatnylkotnta otn Slolknon Kal TG eMAPKELNG OTNY

KOULVOTOUO cuumepldpopd.

Count

A % within
TumoAoyia B

Count

% within

TumoAoyia
TumoAoyia B

B
Count

r % within
Tunoloyia B

Count

JUuvolo % within
TumoAoyia B

AfloAoynon yvwoewv Kal SefLOTATWYV TOU TPOCWILKOU OTNV EL0AywYN
KALVOTOULWY, TN oxedioon Kal TNV avamtuén mpoidviwy 1 UMNPECLWY

Aev adopd
MoAU MdaAhov , , MdaMov | MoAu op
, . Oute/oUte , .o v
OVETAPKEIG | OVEMAPKEIG EMOPKEIC  emopKei ,
enuxeipnon
2 8 16 53 58 10
1,4% 5,4% 10,9% 36,1% 39,5% 6,8%
5 22 40 111 84 27
1,7% 7,6% 13,8% 38,4% 29,1% 9,3%
11 16 39 72 47 22
5,3% 7,7% 18,8% 34,8% 22,7% 10,6%
18 46 95 236 189 59
2,8% 7,2% 14,8% 36,7% 29,4% 9,2%

Nivakag 5.33: Katavoun dsiypatog og 6,tL adopd otnv a§loAdynon Twv yVWOoEWV Kot SEELOTATWV TOU POCWTILKOU 0TV
£Lo0O0YWYN KAVOTOMiWY, T oXediaon Ko TV avantuéEn mpoioviwy 1 UNNPECLWV O OXEoN e To entinedo edappoyng
TPOKTIKWV ZTPATNYLKAG Aloiknong oto AvBpwriivo Auvoptko
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Ao Tov mapandvw mivoka, aA\d kot to Staypoppa 5.16, mapatnpeital mwe pe thv avénon
NG EMAPKELAG Ol QTIOAVINOELS TWV EMIXELPAOEWV TNG Katnyopiog A yivovtal cuxvoTtepeg.
JUVOALKQ, TO 75,6% TWwV EMXELPNOEWVY TNE Katnyopiag A Bewpouv To eMineSo TOU MPOCWTILKOU
Toug TouAaylotov «MaAhov ETapKkEC», EVW TO avTioToLYO MOCOOTO TG Katnyoplag B kat
elval 67,5% kal 57,5% avtiotolya.

45,00%
40,00%
35,00%
30,00%
25,00%
20,00%
15,00%
10,00%
5,00% I I
0,00% - .
MoAU aVETIOPKELG MdaAAov Oute/olte MaMhov emapkeic  MoAU emapkeic
OVETTOPKELC
A EB ET

Aldypoppo 5.18: Tvwoelg Kot S£§LOTNTEG TOU TPOOWTILKOU OTNV EL0AYWYH KOLVOTOULWY, Th oXediaon kat thv avamtuén
TPOIOVIWYV I} UTINPECLWV OE OXECH E TO EMINESO £PAPUOYG PAKTIKWY ZTPATNYLKAG Aloiknong AA

AT6 tov éAeyxo X%, armoSelkVUETAL N OTATIOTIKA CNUAVTLKY oxéon avAapeoo ota U0 peyédn
(Asymp. Sig < 0,05).

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21,7842 10 0,016
Likelihood Ratio 21,105 10 0,02
Linear-by-Linear 2,582 1 0,108
Association
N of Valid Cases 643

a. 1 cells (5,6%) have expected count less than 5. The minimum expected count is 4,12.

MNivakag 5.34: EAgyX0G X? QVAECA 0T OXE0N YVWOEWV KoL SE§LOTATWY TOU TIPOCWTILKOU 0TV ELCAYWYH KALVOTOULWV, Th
oxebiaon Kat TNV avAanTuén MPoiovVIwy 1 UNNPECLWV KOL TOU EMLITESOU OTPATNYLKAG Sloiknong tou avBpwnivou Suvauikod
e emxeipnong

Aloyeipton twv mpounUeLwV Kol TG EQodlaoTikNC aAuoidac

H teAeutaia Baoikn Aettoupyia mpog Stepelivnon eival autr Tng Slaxeiplong Twv mpopnOelwy
KoL tng edpodlaotikng aluoidag. 2Tov MapaKkATw mivaka 5.34, TOpoUCLATETOL N KOTAVOU TWV
anmavtioewv oe O,TL adopd OTNV EMAPKELA TOU TPOCWTILKOU TOUG YLo TNG CUYKEKPLUEVN
Aettoupyla, avaioya pe TNV katnyopia ZAAA oOu avrKouv.
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Onwg Kal otig tponyoUUEVEG AelToupyieg, mapatnpeital KL edw pia Btk oxéon avapsoa
OTLG QTOWVTAOELG TNG KOTNyoplag A Kol TNG EMAPKELAG TOU TIPOCWIILKOU 0TI CUYKEKPLUEVN
Baowkl Asttoupyia. EvEelkTikO elval, Tweg To 84,2% TWV ETXEPNOEWV TNG Katnyopiag A
anavinoav nw¢ Bewpouv TLG YVWOELS Kal TIG SELOTNTEG TOU TPOCWTILKOU Toug « MAAAOV»
«MoAU Emoapkeic», EVW TO OVTLOTOLYO TTOCOCTO YLa TIG EMLXELPHOELG TWV Katnyoplwv B kat I
avépyetal o 74% kal 77% avtiotolya.

A€LoAOYNnon YVWOoeWV Kal S€ELOTATWY TOU TPOOWTTLKOU aTnV SLaxeiplon Twv
nipounBelwv Kat tng epodlaotikic ahuaidog

. . , , Agev adopd | ZUvolo
MoAu MaAAov MaAAov MNMoAu

, , | OuUte/olte , , ™mv
OVETIOPKEIC = avemapkeig EMAPKE(C | emapkeig ,
emuxeipnon
Count 1 2 12 64 59 8 146
A % within
Tumoloyia 7% 1,4% 8,2% 43,8% 40,4% 5,5% 100,0%
B
Count 1 10 39 100 114 25 289
Tunoloyia | p 9% within
B Tumnoloyia ,3% 3,5% 13,5% 34,6% 39,4% 8,7% 100,0%
B
Count 2 7 22 97 64 17 209
r % within
Tumnoloyia 1,0% 3,3% 10,5% 46,4% 30,6% 8,1% 100,0%
B
Count 4 19 73 261 237 50 644
Suvolo % within
Tumoloyia ,6% 3,0% 11,3% 40,5% 36,8% 7,8% 100,0%
B

Nivakag 5.35: Katavoun deiypatog og 6,tL adopd otnv a§loAdynon Twv yVWOoEWV Kot SE§LOTATWVY TOU MPOoWTLKOU 0TV
Saxeipion twv popunBeLwv Kat tng epodlactikig aAvcidag o oxéon pe To eninedo epappoyrg NPAKTIKWY ITPATNYIKAG
Awoiknong oto AvBpwrnivo AuVOpLKO

AvVamapLoTWVTOG YPOPLKA TNV TTOPATIOVW KATOVOUH, Palvetal akopn meplocotepo n BeTIKA
OX£0N QVAEDA OTLG AMAVINOELS Tou Selypatog avaloya e to eninedo TAAA mou Bplokovral
KOLL TNV EMAPKELA YVWOEWVY Kol SEELOTHTWY TOU MPOCWTILKOU 0T SLaxelplon Twv mpopunOeiwy
KoL TNC epodlacTikng aluaoidag.
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Aldypoppa 5.19: T'voelg kot S§L0TNTEG TOU otnv Staxeipion tTwv npoprndsiwv Kat the edpodlactikig aAucibag os oxéon pe
10 eninedo epappoyng MPAKTIKWY ITPATNYLKAG Aloiknong AA

Ao tov éheyxo X2 (mivakog 5.35) emPBeBatwvetal n Betikr oxéon avdpeoa ot U0 autd

MEYEDN.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 14,1342 10 0,167
Likelihood Ratio 14,754 10 0,141
Linear-by-Linear 0,279 1 0,597
Association
N of Valid Cases 644

a. 4 cells (22,2%) have expected count less than 5. The minimum expected count is ,91.

Nivakag 5.36: EAeyX0G X* QVALECQ OTN OXE0N YVWOEWV KO SE§LOTATWY TOU TPOCWTILKOU TOU 0TV Slaxeiplon twv
npounBewwv Kat tng epodlactikig aAuoidag Kot Tov enutédou otpatnyikig 810iknong tov avBpwrivou Suvapkou TG

emeipnong

5.2.3 JuoyxEtion Ztpatnylkng Atoiknong AvBpwrivou Auvapikou
ue tnv E€aywyikn Emidoon

MapdAAnAa e TNV EMAPKELN YVWOEWV OE OXEON e TNV e€aywyikr eniboon Twv EAANVIKWV
ETUXEPNOEWY, LOlaltepo vonua €xet kal n Slepetivnon tng oxéong tng Ue To eminedo AAA.
‘Exovtoag nén avadepbel otn onpacia tng emtuyols eEwotpedelag oTn BLWOLUOTNTA KaL TV
QVTAYWVLOTIKOTNTA, N avalTtnon Twv ToPOYOVIWY TIoU TV ennpedlouv Betikd amotelel
avapdLoBATNTO CNUOVTLKN YVWON YLOL TG ETILXELPHOELG.

YTOV TapaKATW Ttivaka 5.36, mTApoUCLAIETAL N KATAVOWN TWV EMLXELPHOEWY Tou Seiypatog
avaAoyo HE TIG ATMOVINCELS TIOU £6woav otnv gpwtnon 71 tou epwrtnuatoloyiov «Tnv
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TeAevTala TPLETILO, TL TOCOOTO TOU KUKAOU £PYOCLWV TN OVTLOTOLXEL 0€ e€aywyECG KOTA HECO
0p0o;». H epwtnon Ntav KAelotol TUTIOU Kal oL TILOAVEC AMAVTHOELS NTAV:

1. Awotepo and 10%
2. 10-19%
3. 20-50%
4. MeyoahUtepo tou 50%
5. H emyeipnon 6ev mpayautonoinos e€aywyEg
6. Al/AA
MocooTO KUKAOU €PYOOLWV TIOU QVTLOTOLXEL O €faywyeg tnv
televtaia Tpletia
. , H emuyeipnon &sv | ZUvolo
Awyotepo | 10- 20- MeyaAutepo ,
, Tpaypatonoinoe
ar6 10% | 19% 50% Tou 50% ,
eEaywyEg
Count 19 16 22 35 40 132
A
% within
, 14,4% 12,1% 16,7% 26,5% 30,3% 100,0%
TumnoAoyia B
Tumohoyia Count 55 32 42 48 91 268
B
B % within
, 20,5% 11,9% 15,7% 17,9% 34,0% 100,0%
TumnoAoyia B
Count 52 21 34 32 67 206
r % within
, 25,2% 10,2%  16,5% | 15,5% 32,5% 100,0%
TumnoAoyia B
Count 126 69 98 115 198 606
5
Uvoho % within
20,8% 11,4% 16,2% 19,0% 32,7% 100,0%

Tumnoloyia B

Nivakag 5.37: Katavour dsiypatog o 6,TL adopd otnv e§aywyikr Spactnpléotnta o oxéon He o eninedo edpappoyng
TPAKTIKWY ITpATNYIKNAG Aloiknong oto AvOpwriivo Auvaptko

AvaAUovtag ta anoteAéopata, paiveTal MwE TO TTOCOOTO TWV EMLXELPHOEWY TNG KATNYOoPLOG
A mou avtAoUV TOCOOTO TOU KUKAOU €pYOCLWV TOUG HEYAAUTEPO Tou 50% amo efaywyeEg,
QVEPXOVTAL OTO 26,5%, EVWw 0 LECOG OPOG Tou Selypatog elval ocadwg xaunAotepog pe 19,0%.
O (6106 SelkTNG yLa TIG EMIXELPAOELG TNG Katnyoplag B kat I avépyetal o 17,9% kat 15,5%.

Mocooto avw Twv 10% ToUAAXLOTOV O€ MOCOOTO KUKAOU gpyaolwy amno eaywyEg, onueiwoe
n katnyopla A katd 55,3%, eV TO QVTLOTOLYO TOCOOTO yLa TIG Katnyopieg B kat I avABe oe
45,5% kal 42,2% avtiotolyo.

ErutAéov, 57,7% Twv ETUXELPNOEWV TNG Katnyopiag I onueiwoe Ayotepo amnod 10% n kat 0%
TOU KUKAOU €PYOCLWV TOUC TNV TeAeutoaia TpleTio, evw o avrtiotowog Seiktng yla Tig
ETUXELPNOELG TWV Katnyoplwv B kat A sivat 54,5% kai 44,3%.
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Ao TI¢ mapandvw Svo, apatnpeital pia -k mpwing dYPewc- BeTIKA oxEon avapeoa otnv
efwotpédela kal To eninedo orpatTnykoTNTAG TG Slolknong tou AA.

310 mopakdatw Stdypappa 5.18, mapouoldlstal YpadKd N KOTAVOUR TWV EMLXELPHOEWV
avaloya e to eninedo TAAA Kal e€aywyLKNG CUUTEPLPOPAC.

40,00%
35,00%
30,00%
25,00%
20,00%
15,00%
10,00%
5,00% I

0,00%

Awyotepo and 10% 10-19% 20-50% MeyahUtepo tou H emixeipnon dev

50% Tpaypatonoinoe

EA EB EHT egaywyég

Aldypoppo 5.20: NMooootd KUKAOU EPYACLWV TIOU QVTLOTOLXEL 0 e§aywyEG TNV TeEAEUTAia TPLETIOL O OXEon WE TO eninedo
e appoyng MPAKTIKWY ZTPATNYLKAG Aloiknong AA

Map’6Ao Tou n nepaltépw Slepelivnon TWV TAPATIAVW KOTAVOUWV SEIXVEL TTWC EVOEXOUEVWG
va UTtdpxel kamola BTk oxéon avdapeoa ota SU0 peyEdn, amd tov €Aeyxo X Sev
emuPBefatwveral katt tétolo (Asymp. Sig >0,05).

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 10,8022 8 0,213
Likelihood Ratio 10,653 8 0,222
Linear-by-Linear 2,416 1 0,12
Association
N of Valid Cases 606

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 15,03.

MNivakag 5.38: EAsyxog X? avApeoa otn oxEon s§aywyikig SpaotnpLotnTog TV TEAEUTAIN TPLETIO KO TOU ETUTESOU
oTPATNYLKAG 810ikNong Tou avOpwrnivou Suvapkol tng emxeipnong
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5.2.5 JuoxEtion Ztpatnylkng Aloiknong AvBpwrivou Auvapikou

ue tnv Kawvotoutkn Enidoon

Emopevn kot tedeutala cuoxetion mpog Slepelivnon elval aUTr TNEG KOWVOTOWMLKNG emidoong
TWV EMLXELPNOEWV WE TO eminedo IAAA. Me 6eSopévn Tn onuooia tng Kawotopiag yla tn
BlwoloTNTA KOL TNV OVTOYWVLOTIKOTNTA Twv Eenyeipnoswv (kedp. 2), n avalntnon
CUOXETIOEWY KOl YEVIKOTEPA TIOPAYOVIWVY TIOU €MNPEAlOUV Kal VIOXUOUV TNV KOLVOTOWO
ouuneplPpopd eVtOg TOUG KplveTal LdLaitepa XproLUO OTOLXELO YLA TO OTPATNYLKO OXESLOOUO
TWV SLASIKACLWV KaL TWV TIOALTIKWY TIou SLEMouyv Tn Sloiknon.

Ovtag o Baolkdg agovag tng mapoloag epyaciag, n otpatnyikr Sloiknon tou avBpwrivou
Suvapikol £xel ouvdebel otnv maykooula BLBAloypadia pe TNV El0AYWYN KOLWVOTOULWY OTLG
TEPLOOOTEPEG AELTOUPYLEG TNC EMIXElPNONG. Me TNV ELlCOyWYN KalvoTopiag va amoteAel LoxAO
QVATTTUENG yLOL TIG ETILXELPNOELS, N avalntnon tng (dlag oxéong yla tTnv eAANVIKA ayopd
otoxeVEL oTNV avalTnon TwV TPOMWV EMITEVENG TNC LECWV ECWOTPEDWY AELTOUPYLWV.

Mapakdtw, avaAUetal n enidpacn tng os OAa ta enineda Kalvotoulag, Le BAon TIG EPWTNOELG
75 €wg 81 Tou gpwTnuatoloyiou, 0w apaTiBevTal TNV MTAPAKATW EIKOVA 5.2.

Ag pufjooupe Twpa Alyo Yo TIC KOVOTOPIEC MoU UmopoUy Vil EL0AYoUV oL

enyEpriozLc. Mo Kawotopia BTN va zivan véa pévo yia v NAI oxi AT/BA

EMyEipnon kot vo mpoimdpyel oty oyopld. Kota tn elsutoia Sietie n

EmyEipnon oo ...[AIABATTE)

EP.75 | .6 qpml:ipynnt KOTOLD vED, 1] ONUOVTIKG BEATLwpEva mpolovTa f 1 3 9
U PECLEC;

EP. 76 | ..EYEL E\CAYEL KAMOLY KOWOTOMID OTIC PEBOSOUE Mapoywyrg 1 3 9
TpoiovTmY/ UTipEmWY;

EP. 77 | ..E{EL EACAYEL KEMOLY KOWOTOMIO OTLC TIPOKTLKES TIOU
edappolovoon otnv egodiaonun cAvoibo oog EMKEpnoNg 1 2 8
(logistics);

EP. 78 | _.[£yEL ELOQYEL KATIOLD KOLWVOTOWID) OTOUS TROTIOUE YPIjOT|C T

, s . 1 2 5

TEXvoloyLny ANPodOPIKNG KOL EMKOWN VLI

EP.79 | ._.(&x= lrELCI'Ifql'El KOTOLO KOLWOTOWID) O pefdsous opydvmaong e 1 3 9
Epyooieg

EP. 80 ...éx_sl. EED(‘!\I'EI. KOTToL Fl:uuotc:uiu: mou adopd petafolic oTo 1 3 9
design 1) T CUOKEVQOLY MPOLOVIWY;

EP. Bl | ..EYEL EACAYEL KGMOLY KOWVOTOMIN OTO PLAPKETVYK, OTL, LEBGSOUC
nwhnoemy, SuaBEonc mpoloviwy/UTNPESUIY 1] OTLC UTHPEOLES 1 2 8
after sales;

Ewkova 5.2: ELoaywyr KOWVOTOMLWY KATA TV TeAeuTtaio Sietia

Anutoupyio NEwv n Znuavtika BeAttwugvwy lMpoiovtwv/Yrnpeotwv

lowg N To oNUAVTIKN popdr Kalwotouiag, n Kowotopia mpoidvtog sival Kplown ya tnv
OVTOYWVLOTIKOTNTA TWV  EMIXEPAOEWY, 0doU avTKATomIpilel TNV KAVOTNTA TWV
ETIUXEIPNOEWV VA TIPOCAPHOIOUV TNV TEXVOyvVwoia Kol Tov g£OMALOUO TOUG OTL CUVEXWC
METABAANOEVEG OVAYKES TOU KOTAVOAWTLKOU KOLVOU.

Y16 autn t Bswpnon, n e€€taon Tng enimtwong mou €xeL n TAAA otnv Kawvotopia mpoiovtog
anotelel éva 8laitepa onuavtikd ntnua npog StafouvAeuon.
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JTOV MOPAKATW Ttivaka 5.38, mopoucLlAleTal N KATAVOLN TWV EMIXELPAOEWY avaAoyd UE TO
eninedo IAAA ToUg, 08 OXEON LE TO OV £XOUV ELOAYEL KATIOLA VEQ 1] ONUOVTIKA BEATIWHEVA
npoiovta/unnpeoisg Katd tnv TeAsutala TpLeTia.

Anuloupyla VEWV 1 ONUAVTLKA

BeATlwpévwy
w , ZUvolo
TPOLOVTWV/UTINPECLWV
Nat OxL
Count 110 28 138
A % within
, 79,7% 20,3% 100,0%
Tumnoloyia B
Count 182 100 282
Turnoloyia B B % within
) 64,5% 35,5% 100,0%
TumnoAoyia B
Count 107 100 207
r % within
, 51,7% 48,3% 100,0%
TumnoAoyia B
Count 399 228 627
ZUvoho % within
63,6% 36,4% 100,0%

Tumoloyia B

Nivakag 5.39: Katavopn deiyparog avaloya pe th Snptoupyic VEWV 1 NHAVTIKA BEATLWHEVWVY IPOTOVTWV/UTNPECIWVY OF
oxéon Me 1o eninedo epappoyrg MPAKTIKWY ZTPATNYIKAG Aloiknong oto AvOpwrivo Auvaptko

Mapatnpeital nwg, 6co ¢Bivel to emimedo IAAA, dBivel Kal n cuxvotnTa Pe TNV omola
£10AYOVTOL KALVOTOWLEG TTPOIOVTWV/UTINPECLWV OTLG ETLXELPNOELG. SUYKEKPLUEVQ, N KaTnyopia
A apoUCLATEL VEQ KOLVOTOUA TTPOLOVTA I} CNUAVTIKA BeATIWpEVA KOTA 79,7%, TNV Sl OTLYuN
TIOU O QVTLOTOLXOG OEIKTNG YLa TIG ETILXELPNROELG TWV Katnyoplwy B kal I avépyxetal o 64,5%
kot 51,7% avtiotolya.
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Aldypappa 5.21: Anpoupyic VEWV 1 ONHOVTIKA BEATLWHEVWV TTPOIOVTWV/UTNPECLWV OE oXEoN ME TO eMinedo edapuoyrg
TPOKTIKWVY ZTPATNYLKAG Aloiknong AA

AT T0 mapandavw ypadbnua 5.19, ¢aivetal akopa mo £vtova n BTk avaloyikr oxéon
peTagy Twv dUo peyebwy, evw o0 TapakAaTw Ttivakag 5.39 sruPefalwvel tTnv apxikn undbeon,
KoOw¢g armodelkVUEL TNV OTOTLOTIKA ONUOVTLKA OXECN METOEU KOLVOTOMLOG TPOIOVTOCG Ko
emninedo AAA (Asymp. Sig < 0,05).

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 28,2722 2 ,000
Likelihood Ratio 29,292 2 ,000
Linear-by-Linear Association 28,138 1 ,000
N of Valid Cases 627

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 50,18.

MNivakag 5.40: EAsyX0G X? AVALECA 0T OXE0N KOUWVOTOWIOG TPOLOVTOG/UTtNPEGLAG KL TOU EMLTESOU oTpatnyLkig Sloiknong
ToUu avBpwrtivou SuvapLkou tng EMXeipnong

Ewcaywyn Koatvotoutwv oTIC Meddoboug Mapaywyng

Mpoiovtwv/Yrnpeotwv

KaBwg oL uéBodol mapaywyng mpoidviwy Kat unnpectwv Kabopilouv to LeTaBAnTd KOOTOG
NG emeipnong, n €l0aywyr] KOLWOTOULWY O QUTO TO Onpeio elval kplowwn yw tnv
QVTAYWVLOTIKOTNTA TNG. Me TNV €l00ywyr) KOWOTOMLWY OTIC HeBOSoUC Tapaywyng
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npoioviwy/ umnpeowyv duvatol n pelwon tou KOOTOG Tapaywyrng Toug, Kol TEAKA, N
OVTAYWVLOTIKOTNTA O€ O,TL adopd 0TO KOOTOG OTOV TEALKO KOTAVOAWTH).

JToV TMOpOKATW Tivaka 5.40, MapouclAleTal N KOTOVOWUN TWV EMLXELPNOEWV TNG KAOe
Katnyoplag, avaloya He TO av £XOUV ELOAYEL KATOLO KalvoTopia otig peboddoug mapaywyng
TPOIOVTWV/UTNPECLWY KATA TNV TEAeUTAlA TPLETIA.

Elcoywyr]  KQWOTOMWY  OTIC

puebodoug apaywyng
. , Total
TPOLOVTWV/UTINPECLWV
Nat Ox
Count 86 51 137
A % within
) 62,8% 37,2% 100,0%
TumnoAoyiad
Count 128 145 273
TumoAoyia B B % within
) 46,9% 53,1% 100,0%
TumnoAoyiad
Count 63 139 202
r % within
, 31,2% 68,8% 100,0%
TunoAoyiad
Count 277 335 612
z0voho % within
) 45,3% 54,7% 100,0%
TumnoAoyiad

Nivakag 5.41: Katavour Seiypatog avaloyo e TNV ELOAYWYH KOLLVOTOULWVY oTL LEBOSoUG apaywyng
TPOLOVTWV/UTNPECLWV OE OXECH HE TO ENiNeS0 £hAPLOYHG MPAKTIKWVY ZTPATNYLKAG Aloiknong oto AvOpwrivo AuVaLKO
lMvetal ek mpwtng 0Pews avtlAnmen n enidpaon tng ZAAA otnv ev Adoyw popdn Kawvotopiag,
KaBWG TO MOCOCTO TWV ETIXELPNOEWYV TNG KaTnyoplag A avépyxetal o€ 62,8%, LEYAAUTEPO TWV
ETUXEPNOEWVY TNG Katnyopiag B (46,9%), To omolo e Tn OEpd TOU €lval HeYaAUTEPO TNG
katnyoplag I (31,2%).

Y10 mopaKATw Stdypappo 5.20 MOPOUGCLATETOL N KATOVOUN TWV EMXELPROEWY AVOAOYQ UE TLG
QMAVIAOELG TOUG Kal ypadlkd, Omou yilvetal Kol omtikd fekaBapn n mpoavadepbeica
ovaloyn oxéon PeTaty twv SUo peyebwv.
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Aldypappa 5.22: Elcaywyr KAWOTOMWWV Ot HEBASOUG Tapaywyrg MPoiovIwV/UNMNPECLV O OXEOH ME TO EMinedo
edappoyng MPAKTIKWY ZTPATNYLKAG Aloiknong AA

O mivakag 5.41 mopouctdlelL Ta amoTEAECHATA TOU EAEYXOU OTATIOTIKAG ONUOVTLKOTNTOC X,
emBeBalWVOVTAG TNV OTATIOTIKA onpavtiki oxéon (Asymp. Sig < 0,05).

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 33,3982 2 ,000
Likelihood Ratio 33,906 2 ,000
Linear-by-Linear Association 33,342 1 ,000
N of Valid Cases 612

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 62,01.

MNivakag 5.42: ‘EAeyX0G X? aVAECA 0T OXE0N KOLVOTOULWY 0TI LEBOSOUG apaywyng MPoiovVIwY/UnnPECLWY Kal TOU
emunéSou otpatnykig Stoiknong tov avBpwrivou Suvapikol tng emixeipnong

Elocaywyn KovoTouLwy OTIC TPAKTIKEC TNG EQOSLAOTIKAC aAuaidoc
Agdopévng ™G onuooiog Twv MPAKTIKWY £hodLAcTIKAG aAucidag oTo TEAIKO KOGOTOG
mapaywyng aAAd Kot otnv ToxUTNTA TG TEAKNG S1a0eanc Twv mpoidvtwy, n Stepelivnon Tng
e€aptnon tng amno to emninedo IAAA mpoPAaiAetal €00V GNUAVTIKA HE TIG TTPONYOUUEVES
pHopdEC Kavotopiag.

126



O Mapayovtag tng Alaxeiptong Tou AvBpwrivou Auvapikol otnv Katwvotoptkr Emidoon kat
Owkovoptkr Biwowpdtnta twv EAAnVIKwy Emixelprioewv | Epmelpikn AvaAuon

JTOV TMOPOKATW Tiivoka 5.42 mapouclaleTol N KOTOVOWN TWV EMIXEPACEWV TOU KAOe
erunédou IAAA pe TNV eloaywyn i OXL KATIOLOG KALVOTOULOG OTLG TTPAKTIKEG £POSLAOTIKAG
aAuoidag kata tnv teAevtaia TpLeTia.

Elcoywyr]  KQLVOTOMLWY  OTLG
TPOKTIKEC TG  £DOSLACTIKAG

aAuoidag Total
Nat Oxt
Count 45 89 134
A % within
, 33,6% 66,4% 100,0%
TumnoAoyia B
Count 62 212 274
TumoAoyia B B 9% within
, 22,6% 77,4% 100,0%
TumnoAoyia B
Count 37 171 208
r % within
, 17,8% 82,2% 100,0%
TumnoAoyia B
Count 144 472 616
Juvolo
% within
23,4% 76,6% 100,0%

Tumoloyia B

Nivakag 5.43: Katavoun Seiypatog avaloya LE TNV ELCOYWYH KALVOTOULWV OTLG TTPAKTIKEG TNG EPodLacTikig aAvoidag o
oxéon Me 1o eninedo epappoyng MPAKTIKWY ZTPATNYKAG Aloiknong oto AvOpwrnivo Auvaptko

ATO Ta MOpAMAVW TooooTd, ¢aivetal n UMapEn BeTIKAC oX£oNG AVAUESA OTNV ELCAYWYN
KOLVOTOMLWYV £PoSLAoTIKAC aAuoildag Kat Tny katnyopia ZAAA mou avhkel n kKABe emixeipnon.
JUYKEKPLEVQ, OL ETIXELPNOELG TNG Katnyoplag A kawotopouv kata 33,6%, evw Tng B katd
22,6% kat tng I katd tng 17,8%. H mtwon tou mooootoU amo To éva emninedo IAAA oto
eNOUEVO, KABWG emiong KaL to Staypappa 5.21, deiyvouv tnv UTapén KATOLAG OXECN AVAUESA
ota SUo PeyEDn.
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Aldypoppo 5.23: Eloaywyr KOWOTOMLWV OTLG TIPOKTIKEG TG £PoSLacTikiG alucidag o oxéon He To eninedo edappoyng
TPAKTIKWV ITpatnyki¢ Atoiknong AA

ATO TOV OTOTLOTIKO EAey)0 X2 (Tivakag 5.43), eMBERALWVETOL N OTATIOTIKA ONUOVTIKY OXEon
avapeoa ota SU0 peyEDN.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 11,5042 2 ,003
Likelihood Ratio 11,106 2 ,004
Linear-by-Linear Association 10,709 1 ,001
N of Valid Cases 616

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 31,32.

Nivakog 5.44: EAeyX0G X> QVALECA OTN OXE0N ELOAYWYHG KOALVOTOMLWV OTLG TIPOKTLKEG TG £POSLACTIKAG aAucidag Ko Tou
emuMESou otpatnykig Stoiknong tov avBpwrivou Suvapikol tng emixeipnong

Elcaywyn Kalvotoulwyv OTouG¢ TPOTTOUG XPHoNG Twv TEXVOAoylLwv

TTANPOYOPLKNC KAL ETTLKOLVWVIOC

Emopevn popdn Kawotopiag mou Swadpapatilel Wdialtepa onuUavTtikdO pOAo  otnv
ETUXELPNOLOKN AELTOUPYlO KOL QIOTEAEOMOTIKOTNTA TNG EMXElPNONG €lval autr oToug
TPOTOUG XPONG TWV TEXVOAOYLWYV TTANPOdOPLKAC KAl ETLKOWVWVLAG.

H ynodlomoinon kat n aglomoinon Twv teXVoAoylwv SIKTUOU TNV KaBnuepwvn emadn Kot
gTUKOWVWVIA PETAED TWV TUNUATWVY (oplldvtia emikowvwvia) oAAd Kol TNG Lepapxelag,
ovapdLloBATNTO CUVEEETAL LE TNV ATOTEAECHUATIKOTNTA TNG ETLXELPNONG EV YEVEL, EMOUEVWC
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n €loaywyn KoWotoplag oto ev Aoyw INTnua eivatl blaitepa Kpilowo yla TNV GUuVOoALKNA
OTTOTEAECLATLKOTNTO TWV ETILXELPHTEWV.

JTOV TOPAKATW Tiivaka 5.44 mopouclaleTol N KOTOVOWN TWV EMIXELPHOEWV TOU KOOe
erunédou IAAA avaloya LE TO av ELOHYAYE 1) OXL KATIOLO KOLVOTOLO GTOUG TPOTIOUG XPNoNg
TWV TEXVOAOYLWV TIANPOdOPLKAG KAL ETILKOLVWVLAG.

Elcoywyr] KOLWOTOULWY OTOUG
TPoMmoug Xpnong Twv
TEXVOAOYLWY TIANPOdOPLKNG KAl | Total

ETUKOLVWVIAG
Nat Oxt
Count 92 50 142
A % within
, 64,8% 35,2% 100,0%
TumnoAoyia B
Count 128 153 281
Tumoloyia B B % within
, 45,6% 54,4% 100,0%
TumnoAoyia B
Count 66 142 208
r % within
, 31,7% 68,3% 100,0%
TumnoAoyia B
Count 286 345 631
Zvoho % within
45,3% 54,7% 100,0%

TumoAoyia B

Nivakag 5.45: Katavoun Sgiypatog avaloya He TNV ELCOYWYH KOLVOTOHULWY 0TOUG TPOTOUG XPHONG TWV TEXVOAOYLWV
TIANPOodOPLKIG KAl EMUKOLVWVIOG € OXECN LE TO eNinedo edappoyhg MPAKTKWY ZTpatnyiki Aloiknong oto AvBpwrnvo
Auvvopiko

Ao Ta TOCOOTA ToU Ttapouciaovral mapandvw, aivetal kL edw n BeTkr oxéon avapeoa
oto eninedo YAAA KoL TNG ELCAYWYAC KALVOTOULWY GTOUG TPOTIOUG XPoNG TwV TEXVOAOYLWV
TANPOPOPLKAG Kal emikowwviag, adol amod emninedo oe eminedo mapouolaletal €viovn
Sladopd, pe TNV Katnyopia A va KaloTopel ouxvotepa (64,8%), tnv katnyopia B va
akoAouBel (45,6%) kat tn katnyopia I va sivat teheutala (31,7%).
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Aldypoppa 5.24: ELooywyr KOUWVOTOULWY OTOUG TPOTOUG XPHONG TWV TEXVOAOYLWV TTANPOdOPLKAG KAl ETUKOWVWVIAG O oXEon
UE TO eMinedo edpapuoyng MPaAKTIKWV Itpatnykig Aloiknong AA

Ao 10 mapandvw dtaypappa 5.22, yivetatl avtiAnmer n oxéon avapeoa ota U0 PeyEDN, eV
auTH EMPBEBALWVETAL KL OTATLOTIKA arto Tov éAeyxo x? (Asymp. Sig < 0,05) (mtivakag 5.45.).

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 37,2252 2 ,000
Likelihood Ratio 37,735 2 ,000
Linear-by-Linear Association 36,713 1 ,000
N of Valid Cases 631

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 64,36.

MNivakag 5.46: EAeyX0G X? QVALECA OTN OXE0N ELOAYWYNAG KALVOTOHMLWV GTOUG TPOTIOUG XPHONG TWV TEXVOAOYLWV
TIANPOOPLKNG KAL ETILKOLVWVIOG KOL TOU EMIMESOU oTPATNYIKNG SLoiknong Tou avBpwrivou Suvaptkou tng emxeipnong

Eiocaywyn katvotoutlwy otic uedodouc opyavwonc tne epyaociac
JTOV TOPAKATW TIVOKA, TIOPOUGCLATETOL N KOTAVOUN TNG OUXVOTNTAG KALVOTOULWYV TWV
ETUXELPNOEWV TOU eKkAoTote erumédou IAAA ot pebddoug opydvwong tng epyaociag. H
avoAoylki oxéon mou emPBePalwveTal oe OAEG TIG TAPATIAVW HOPDEG KalvoToplag daivetal
KLebw, SeSopévou OTLTA TOCOOTA BETIKWY amavtioswv €xouv ¢pBivouca nopeia avaioya pe
TO eninedo oTpaATNYIKA SL0iKNoNE Tou aVBpWTiVOUu SUVAULKOU TWV ETILXELPICEWV.
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Elcaywyrl  KOWOTOULWY  OTLC
uebodoug  opydvwong NG

, Total
epyaoiog
Nat Oxt
Count 78 64 142
A % within
, 54,9% 45,1% 100,0%
TumoAoyiad
Count 127 160 287
, B % within
TumnoAoyia B , 44,3% 55,7% 100,0%
TumnoAoyiad
Count 51 160 211
r
% within
’ 24,2% 75,8% 100,0%
TumnoAoyiad
Count 256 384 640
JUvoho % within
’ 40,0% 60,0% 100,0%
TumnoAoyiad

Nivakag 5.47: Katavour S£iypotog avaloyo PE TV ELOOYWYF KOLVOTOULWY OTOUG TPOTIOUG XPHONG TWV TEXVOAOYLWV
TIANPOOPLKIG KAl ETUKOLVWVING OE OXECN HE TO EMinNedo epappoyng MPAKTIKWVY ZTPATNYLIKNG Aloiknong oto AvBpwrmivo
Avvapiko

2to Sldypappa 5.23, mapoucLlAeTaL N IOPOATTAVW KATOVOL KL YPOopLKA.

A B r

B Nou HOxL
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Awdypoppo 5.25: Eloaywyr Kowotoptwv ot nebddoug opydvwong thg epyaciag o oxéon MeE to eninedo sdpapuoyng
T(POKTIKWV ZTPATNYLKAG Aloiknong AA

Artd tov €\eyxo X2, EMPBEPALWVETAL N OTATIOTIKA CNUAVTLKA oxéon ovAapeca ota SUo peyédn
(Asymp. Sig < 0,05) (mivakag 5.47).
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Chi-Square Tests

Pearson Chi-Square

Likelihood Ratio

Linear-by-Linear Association

N of Valid Cases

Value

37,3782

38,538

35,890

640

df

Asymp. Sig. (2-sided)

,000

,000

,000

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 56,80.

MNivakag 5.48: EAeyX0G X* QVAECQ OTN OXE0N ELOAYWYNG KALVOTOMLWV OTLG HEBAS0UG 0pydvwaong th Epyaciog Kat Tou
emuMESov otpatnykig Stoiknong tov avBpwrivou Suvapikol tng emixeipnong

Elocaywyn katvotoutlwy oto design 1 Tn cuoKeUaoia mpoiovtwv

Me to design/ouokevoaoia Twv MpolovIwy NG, pia emiyelpnon okomevel va poBAMAEL TO
TPOIOV TNG WC KAAUTEPO 1) TILO TIPAKTLKO OE OXEON LE TO AVIAYWVLOTIKA. H onpacio tou otig
TIWANOELG, KAL TEAIKA TNV BLWOLUOTNTA TNC EMXELPNONG MPOKUTTEL LSLaitepa aloonueiwtn.

JTov mapaKATw mivaka 5.48, yivetal mapdBeon TG KATAVOUNG TWV EMLXELPNOEWV AVAAOya UE
To emimedo IAAA KaL TO av £XOUV ELOAYEL KATIOLA KaLVOoToUia oTo design 1) Tn cuokevaoia Twy

TPOLOVTWY TOUC TNV TEAeUTALA TPLETIAL.

Tumoloyia B

Suvolo

Count

% within
TumoAoyiad

Count

% within
Tumoloyiad

Count

% within
Tumoloyiad

Count

% within
Tumoloyia4d

Elcaywyry  KOLWVOTOMLWY  OTO

design 1 Tt ouokevaoia
poloVTWY Total
Nat Oxt

63 71 134
47,0% 53,0% 100,0%
96 180 276
34,8% 65,2% 100,0%
64 143 207
30,9% 69,1% 100,0%
223 394 617
36,1% 63,9% 100,0%

MNivakag 5.49: Katavour Siypatog avaloya Pe TNV ELO0YWYr KOWVOTOULWY oTo design i Th cuoKeuaoia IPOiOVIwWVY o

oxéon Me 1o eninedo epappoyng MPAKTIKWVY ZTPATNYIKAG Aloiknong oto AvBpwrivo Auvaptko
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Ek mpwtng dYPewc, daivetal kot 6w Kamolo OTIKA oXEon avapeoa otnv TumoAoyio B kat thv
£loaywyn KalvoTopiag oto design ) Tn cuokevaoia Twv MPoidvVIwy, KaBWE To TOCOOTO TWV
ETUXELPNOEWVY TNC Katnyopiag A avépxetal os 47,0%, evw twv B kat I og 34,8% kat 30,9%
ovtiotolya.
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Aldypoppo 5.26: Eloaywyr Kowotoputwv oto design 1 tn cuokevacio mpoidviwv oe oxéon ME TO eninedo sdpappoyng
T(POKTIKWV ZTPATNYLKAG Aloiknong AA

Ao TN ypadikh avaroapdotacn TG Katavour (Stdypappa 5.24), aAA& kat Twv éleyxo x2

(mivakag 5.49) emBeBalWVETAL N OTATIOTIKA ONLOVTLKY GXE0N avAapeoa ota SU0 HeyED.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 9,5332 2 ,009
Likelihood Ratio 9,363 2 ,009
Linear-by-Linear Association 8,386 1 ,004
N of Valid Cases 617

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 48,43.

MNivakag 5.50: EAgyX0G X? avAECA 0T OXE0N ELOAYWYHG KALVOTOMLWV oTo design i Th CUOKEUAGIN IPOIOVTWVY KAl TOU
emunéSou otpatnykig Stoiknong tov avBpwrivou Suvapkol tng emxeipnong
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Ewoaywyn KOULVOTOULWV oTo UOPKETLVYK, (G uevobdouc
nwAnoewv/ditadsonc¢ npoiovrtwv/unnpeoiwy, Ti¢ unnpeoiec after sales

H onuooia twv pebddwv nwAioswv/81aBsonc mpoldvtwv/unnpeolwy, tou marketing kat twv
UTINPECLWV KATOTILV TNC MWANGNG (after sales) eivat Llaltepa oNUAVTIKA YLO TO OVTLKTUTIO LOG
gTXelpnonNg otnv ayopd, kot TV KataAnyn emapkouc pepidiou tng. EtoL, n sloaywyn
Kovotoplog otnv ev Aoyw Asttoupyia mpoBaliel blaitepa afloonueiwtn yla emtuyio kaBe
ETUYELPNUATLKOU EYXELPHHATOC.

Jtov mapakdatw mivaka (5.50), mapouactaletal N KATAVOUN TWV EMIXELPHOEWV TOU SelypaTog,
ovaAoya e TNV ELoaywyn 1N OXL KATTOLOG KALVOTOUIAG 0T CUYKEKPLUEVN OUASA AELTOUPYLWV.
'Onwce KoL OTLE TPONYOUHEVEG HoPdEG KalvoTopiag, £ToL KL 6w daivetal va UTTAPYXEL KATIOL
OUVOECN TOU TOCOOTOU TWV ETILXELPHOEWV TIOU €XOUV ETUTUXEL KATIOLA KOLVOTOWLO KOTA TV
televtaia Tpletia Kal tou emumédou TAAA.

Elcaywyn KOLVOTOULWV oTo

MAPKETLVYK, TG pebodoug
nwARoswv/d1dBeong
. Total
TPOIOVTWV/UTINPECLWY, g
uminpeoieg after sales
Not OxL
Count 68 67 135
A % within
, 50,4% 49,6% 100,0%
TumnoAoyia B
Count 97 179 276
TumoAoyia B B
% within
, 35,1% 64,9% 100,0%
TunoAoyia B
Count 52 156 208
r % within
, 25,0% 75,0% 100,0%
TumnoAoyia B
Count 217 402 619
Zovoho % within
35,1% 64,9% 100,0%

TumoAoyia B

Nivakag 5.51: Katavopn Seiypatog avaloya Le TNV ELCOYWYH KOLVOTOHULWY OTO LAPKETLVYK, TIG HEBAS0UG
nwAfoswv/81a0eong npoidviwv/unnpeoiwy, T UNtnpeoicg after sales og oxéon pe to eninedo epaproynG TPAKTLKWY
ITpaTNYLKAG Aloiknong oto AvBpwrnivo AuVOpIKO

Ao to Sldypappa (5.25), 6rmou mapouctdletal ypadkd n cuxvoTNTA ELOOYWYHC KOLVOTOULWV
OTO UAPKETLVYK, OTLC LEBBSoUC MwANoewV/6100g0n¢ MPoloVTWY/UNNPECLWY, OTLC UTINPEGCLEC
after sales yivetat EekaBapn n BeTIKA ox€on Le T oTpatnylkotnta Sloiknong Tou avBpwrivou
Suvaptkol. Ta mooootd dAwote, (katnyopia A-50,4%, katnyopla B-35,1%, katnyopia I-
25,0%), nén deixvouv tnv cUCXETLON avapeoa ota dUO PeyEDN.
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Aldypappa 5.27: Eloaywyr KOWOTOMLWY OTLG TIPAKTIKEG TG EpodLlactikiG alucidag o oxéon e To eninedo edappoyng

TIPOKTIKWV ETPATNYIKAG Aloiknong AA

ATo tov éAeyyo x* emBEPALWVETAL N OTATIOTIKA CNUAVTLKY oXéon avdpeoa oto U0 pey£dn

(Asymp. Sig < 0,05).

Chi-Square Tests

Value
Pearson Chi-Square 23,1462
Likelihood Ratio 23,014

Linear-by-Linear Association 22,685

N of Valid Cases 619

df

Asymp. Sig. (2-sided)

,000

,000

,000

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 47,33.

MNivakag 5.52: EAeyX0Gg X? aVALECA 0T OXE0N ELOAYWYHG KALVOTOMLWV OTLG TIPAKTLKEG TG £POSLACTIKAG aAuoidag Kot Tou

EMUESOU oTPATNYLKAG Sloiknong tou avBpwrivou Suvapkol tng entyeipnong
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5.3 KAadikr) AvaAuon

Y€ oUVEXELO TNG avalTNONG CUCKETICEWV QVAECSA OTNV EMAPKELA YVWOEWV TOU TIPOCWTILKOU
KOl TO enimedo otpatnylkng dloiknong tou avBpwrivou SuVAULIKOU TwV ETLXELPHOEWY, Kol
SL0pOpWV AVTUTPOCWTIEUTIKWY SELKTWY KALVOTOULAE, BLWOLUOTNTAG KOl OVIAYWVLOTIKOTNTOC.
Mo tnv eéaywyn XPNOWWY CUUTEPOOUATWY Yla TNV €AANVLKN OlKOvouia €v Yével, glval
avaykaia kat n Stepevivnon tng cupmneplpopdg tou kabe kKAAdou Eexwplota.

Jtnv mapouvoa evotnta, e€etalovral oL TAoEL Twv 6 KAadwv (Aypodiatpodr], Aopika YALKA,
Evépyela, Metadopég (Logistics), Yyeia, Wndlakn Owovopia) o 6,TL adopd otnv EMAPKELA
YVWOEWV TOU TIPOCWTIILKOU TOUG, ota emimeda oTpatnylkng Sloiknong tou avBpwrivou
Suvaplkol Tou¢ aAAG Kol OTO TTOOOOTO £THOWOU T{lpou Tou emevOUETAL O £peuva Kal
avarmtuén.

5.3.1 Zuoxétion KAGSwv pe tnv Emdpkewa Nvwoewv Ttou

MPOCWTILKOU TOUC

H mpwtn ocuoxétion mou avalnteital, sivat aut petafl TG EMAPKELAG YVWOEWV TOU
TIPOCWTILKOU TWV ETLXELPHOEWV KAL TOU KAASOU otov omoio Spaotnplomolovvtal. MpoKTIKA,
yivetal pla amonelpa e€aywyng CUUTEPAOUATWY YLO TO KATA TOCO UTIAPXEL CUCTNLOTLKA
EMeWN/EMAPKEL OE YVWOELG OTO TIPOOWTILKO avad KAGSO.

JTOV MOPOKATW Tiivaka 5.52, mopouoldletal n KOTAVOUN TWV ETIXEIPNOswY KABe KAASou
avaloya Pe Thv Katnyopia Emdpkelag Nvwaoewv otnv omola avrnkouv (BA. Ked. 5.1).

TumoAoyia A

Juvoho
A B r
Count 56 100 30 186
Aypobiatpodn %  within
> , 30,1% 53,8% 16,1% 100,0%
KAadog
Count 54 59 26 139
Aopkd UALKA %  within
, 38,8% 42,4% 18,7% 100,0%
KAddog
Count 16 19 10 45
Evépyela %  within
, 35,6% 42,2% 22,2% 100,0%
. KAadog
KAadog
Count 6 21 13 40
Metadop£g (Logistics) %  within
, 15,0% 52,5% 32,5% 100,0%
KAddog
Count 15 55 20 90
Yyeia %  within
i 16,7% 61,1% 22,2% 100,0%
KAadog
Count 22 28 5 55
Wnolakn otkovouia %  within
, 40,0% 50,9% 9,1% 100,0%
KAddog
Count 169 282 104 555
ZUvoho %  within
, 30,5% 50,8% 18,7% 100,0%
KAadog

MNivakag 5.53: Katavour Twv enyelprioewv kads kKAadou avaloya pe tnv Endpkela Nvwogwv tou Mpoowrikol toug
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MNapatnpeitat 6t o kKAGadog tng Wnorakng Olkovouiag nysital os emdpkela 'VWOEWY HE TO
40,0%, va 6nAwveL OTL TO TPOOWTILKO Tou €XeEL VPNAN eMApKeLa (katnyopia A) oTig BACLKEG
Aeltoupyiec tng emxeipnong. AkoAouBoUv Katd oelpd o KAASOG Twv Aoutkwv YALKwv (38,8%),
n Evépyelwa (35,6%), n Aypodiatpodn (30,1%), n Yyeia (16,7%) kot TEAo¢ 0 KAASOC Twv
Metadopwv (15,0%).

Y 0,TL apopd oTo YAUNAOTEPO eMinMedo eMAPKELAG YWWOEWV (katnyopia M), nysitat o kKAadog
Twv Metadopwv (Logistics) pe 32,5% Twv EMXELPAOEWY Va Xapaktnpilouv To TPOCWIILKO TOUG
W¢ KN EMapPKEG. Katormiy autou, cuvavtdtal o KAadog tng Yyeiag kat tng Evépyelag, pe 22,2%
€KOOTOG, 0 KAASOG TwV Aopkwy YALKwV e 18,7%, tng Aypodlatpodng e 16,1% kat TEAOG TG
Wnoakng Owovouiag e 9,1%.

H napamndvw katavour, mapouctldletal ypadLkd oTo mapoKATw Slaypappa 5.26.

70,0%
60,0%
50,0%
40,0%
30,0%
20,0%
10,0% I I I

0,0% I

Aypodiatpodr] AouKA UALKA Evépyela Metadopeg Yyeia Wnolokn

(Logistics) olkovopia

A EB mTl

Atdypappa 5.28: Katavour twv emxXelpioswv KaBe kKAddou avdloya LE TNV KATNyopio EMAPKELOG YVWOEWV OTNV Omoia
aviKouv

Avalntwvtag TV UTIaPEN KAOLOG CUCXETLONG AVAUECSA OTLG QTIOVTNOELG TWV ETLYELPNOEWV
avadoplka e Tov KAAdo oto omolo aviikouv Kat Tnv Endpkela N'vwoewv tou Mpoowrikou
TOUG OTLG BAOLKEG AELTOUpPYLEG TNG EMIXElpnong, daivetal mwe autr enBePatlwveTal He Tov
TiopakATw EAeyxoc x2 (Asymp. Sig. < 0,05).

Chi-Square Tests

Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 27,1242 10 ,002
Likelihood Ratio 28,466 10 ,002
Linear-by-Linear 1,165 1 ,280
Association
N of Valid Cases 555

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 7,50.
MNivakag 5.54: EAsyxog X2 yia T cuoxétion petafy KAGdwv kot erunédou Endpkelag Nvioswv
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5.3.2 Zuoxétion KAadwv pe to Eminedo Itpatnylkng Atoiknong
Tou AvBpwrivou Auvaplkou

Enopevn cuoyx£tion mpocg dlepelivnon elval autr avapeoa tov kKAado Spactnplonoinong Kot
TOU €mUMESOU OTPATNYLKNG Sloiknong tou avBpwrivou Sduvaplkou, wote va Ppeboulv ol
kAadol pe tn peyalutepn enidoan.

2TOV TOPAKATW Tivaka 5.54, TopoucLAleTalL N KATOVOUN TWV ETLXELPOEWV avVAAoyd LE TO
eninedo otpatnyikng Sloiknong (o6mwg oplotnke otnv evotnta 5.2), kat tou KAGSou otov
orolo avnkouv.

Tumoloyia B

JUvolo
A B r
Count 31 84 67 182
Aypodiatpodn %  within
K\AS 17,0% 46,2% 36,8% 100,0%
adog
Count 33 49 59 141
AOMIKA UALKG %  within
KNGS 23,4% 34,8% 41,8% 100,0%
a80o¢
Count 16 18 9 43
Evépyela %  within
KA&Soc KAd6oC 37,2% 41,9% 20,9% 100,0%
Count 14 39 20 73
Metadop£g (Logistics) %  within
A5 19,2% 53,4% 27,4% 100,0%
ado¢
Count 33 71 34 138
Yyeia %  within
A5 23,9% 51,4% 24,6% 100,0%
a8o¢
Count 22 32 23 77
Wnolakn oltkovouia %  within
A5 28,6% 41,6% 29,9% 100,0%
ado¢
Count 149 293 212 654
Juvolo %  within
A5 22,8% 44,8% 32,4% 100,0%
ado¢

Nivakag 5.55: Katavoun twv enyelpnoewv KaBe kKAddou avaloya pe to Eninedo Ztpatnykng Atoiknong tou Npoowrikol
TOoUG

O kAAS0¢ Tou omolou oL ETIXELPNOELG Elval TiLO SpaoTHPLEG 08 OPOUC Sloiknong avBpwrivou
Suvapkol daivetal Mwg elval autog NG evépyelag, He to 37,2% TwV EMUXELPNOEWV Va
Katatacoovtal otnv katnyopia A. AkolouBel o KAadog tng Wnolakng Owkovouiag pe 28,6%,
™¢ Yyelog pe 23,9%, twv Aopikwy YAKWV e 23,4%, Twv Metadopwv pe 19,2% kat TEAOG TNG
Aypodiatpodnc pe 17,0%.

AvtiBeta, oL KAGdoL TwV omMoilwv oL MPAKTIKEG Sloiknong tou avBpwrivou Suvapkol Toug
daivetal va elval oe xapnAdtepo eninedo (katnyopia ), ival Katd oepd o KAASOG TwV
Aopikwv YAkwv pe 41,8%, n Aypodlatpodn pe 36,8%, n Wnolakrn Owovopia pe 29,9%, ol
Metadopég pe 27,4%, n Yyeia pe 24,6% kai n Evépyela pe 20,9%.

Ot KatovopEg mapouolalovral ypadLkd Kol 6TO SLAypappa 5.26 MOpaKATW.
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Aldypoppo 5.29: Katovopr Twv eXELpRoswv KAOs KAASou avaloya He TV Kathyopia emmédou otpatnytkn Stoiknong tou
TPOOWTILKOU

ATIO TOV OTATIOTIKO EAEYXO X%, EMUPBEPBALWVETAL N OTOTLOTIKA ONUAVTLKA OXEON AVAUESH OTNV
TumnoAoyia B kat toug kKAG@Soug NG eAANVIKAG owkovouiag. Mpaktikd, SnAadr, umdpxeL pia
CUOTNUATIK OX€on avaueoa oto eminedo otpatnylkig Sloiknong tou avBpwrivou
Suvapwkol Tou edoppolel n kABe emxelpnon, kal tou KAGSou €evtog TOu omoio
Spaoctnplomoleitadt.

Chi-Square Tests
Asymp. Sig. (2-

Value df .
sided)

Pearson Chi-Square 24,3082 10 ,007
Likelihood Ratio 24,153 10 ,007
Linear-by-Linear

- 7,498 1 ,006
Association
N of Valid Cases 654

a. 0 cells (0,0%) have expected count less than 5. The minimum expected count is 9,80.

MNivakag 5.56: EAgyxog x? yia T cuoxétion petafy KAadwv kat Emunédou Ztpatnyikrg Atoiknong AvBpwrivou Auvoptkol

5.3.3 Zuoyxétion KAadwv pe Epeuva & Avamtuén

Me tnv E&A va GUVSEETAL OTEVA LE TNV KOLVOTOLLLKN EMIS00N TWV 0pyavIopwy £XeL LOLaitepo
vonua n avalritnon Twv KAASwV Tou Telvouv va emevéUoUV EPLOCOTEPO OE AUTO TO TUNUA.

Quolkd, n emévduon peydAwv moowv ot E&A Sev cuVEMAYETAL TNG KOwoOTOUlaG N TNG
MOKPOXPOVLAG BLWOLUOTNTAG, OL oTtoleg e€aptwvtal amd pia oelpd AAAEG TOPAAUETPOUG.

YTOV mapoKATw mivaka, mapouctdlovtal ta neplypadkd otolxeia mov adopolv 0To MocooTo
TOU €T OOV TLlPOoU TNG KABE emiyeipnong mou enevduetal os E&A, avaloya e Tov KAAS0 oTov
ormolo Spaotnplomoleital.

MoooaoTo €T GLOU T{{pOoU MOV EMEVOUETAL OE £PELVA KAL AVATTTUEN
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95%  Confidence
Std. Std. Interval for Mean
N Mean o Minimum = Maximum
Deviation = Error Lower Upper

Bound Bound

Aypobiatpodr) 44 3,56% 4,36189 ,65758 2,2298 4,8820 0,00 20,00
AopLKA UALKA 35 6,15% 5,87584 ,99320 4,1301 8,1670 0,00 20,00
Evépyela 15 8,47% 8,16598 2,10845 @ 3,9452 12,9895 ,01 30,00
Metadopég
L 5 2,56% 1,90866 ,85358 | ,1901 4,9299  ,30 5,00

(Logistics)
Yyeila 27 7,50% 5,40655 1,04049 @ 5,3612 9,6388 ,50 20,00
Wnolokn

, 30 20,97% 21,75409 3,97173 12,8436 29,0898 1,50 90,00
olkovoula
Total 156 8,61% 12,32811 ,98704 6,6590 10,5586 @ 0,00 90,00

Nivakag 5.57: Neptypadikdg Mivakag nocootol Tou T{ipou Twv ENXELpRoswyv rou enevietal oe E&A Katd kKAGdo

Katd péco 6po, to Seilypa emevdlel 1o 8,61% tou €Tolou T{lpou TOU yla €psuva Kal
avarmntuén, pe tov KAado mou SladopomoLeital GNUAVIIKA TTIPOG TA AVW va £lval autog TtTne
Wnoakng Owovopiag pe 20,97%. OL urtdhoutol kKAadol, emevéuouv oadwg ALyOTEPO, e TOV
KAabo Twv Metadopwv Kat tng Aypodlatpodng va Emovial OAwY Twv UTOAOUTwWY UE 2,56%
Kot 3,56% avtiotolya.

ATo Tov mapakdtw éleyxo ANOVA, emiBeBalwVeTal n OTATIOTIKA ONUAVTLKA oxéon (Sig <
0,05), avapeoa otn cuPTEPLPOPA TOU EKACTOTE KAASOU ot O,TL adopd otnv enévduon o€
E&A.

ANOVA

Sum of Squares df Mean Square | F Sig.
Between

6133,181 5 1226,636 10,560 ,000
Groups
Within

17424,093 150 116,161
Groups
Total 23557,275 155

MNivakag 5.58: ANOVA yLa t0o0ooT0 £Tr)oLou t{ipou mou enevdetal o E&A, avaloya pe tov kKAASo Spactnplonoinong
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KedpaAalo 6: 2uumnepaocpota & 2ulntnon

6.1 Zuunepdopata

H apxwn umébeon tng mopouong epyoociag elvol MwG UMAPXEL CUVOECH TWV TOLOTIKWY
XOPAKTNPLOTIKWY Sloiknong tou avBpwrivou Suvapikol, kabBwg EMiong KaL TN LKAVOToinong
¢ Sloiknong og O,TL adopd oTNV EMAPKELA YWWOEWV TOU POCWTILKOU WLaG EMLXEipNONG UE
Selkteg Kavotoplag, e€aywylkng emidoong Kal avIaywvLoTIKOTNTOG.

21N S1epelivnoN AUTAG TNG GUOYETLONG, TEALKOG OTOXOG TIPOKPIVETAL N EUPECT TWV MOPAYOVIWV
Tou ennpealouv Kal odnyolv pia eneipnon mpog TG PLWOLUOTNTA, KAl CUYKEKPLUEVA, N
onodel€n tng e€dptnong Hetofl Twv £0WTEPIKWY Agttoupylwy Sloiknong avBpwrivou
SuvapLkoU Kal TNG EMITUXL0G EVOC ETIYELPNUOTLKOU EYXELPAUOTOG.

H olwkovoutkn emiboon kat Bliwowuotnta £xel ouvdebel Baosl tng BiPAloypadiog pe v
KOULVOTOUKN emiSoon Twv emiyelpioewv. ETol, avaAuovtog OAEC EKELVEC TIG TTAPAUETPOUC TTOU
EMNPEAGIOUV TNV KALVOTOULKH ETIO0CN TWV ETIXELPNOEWYV, EEAYOVTOL EPUECWE CUUTIEPAOHATA
yla TNV EMSPACN TOUG OTNV OLKOVOULKH €MiS00N TNG KoL TEALKA TN BLWOLUOTNTA TNC.

ATO TNV eMefepyacio TwV OTOLXELWY OXETIKA LIE TNV LKOWVOTIOLNON TWV EMLXELPHOEWY WCE TTPOG
TNV EMAPKELN YVWOEWV TOU TIPOCWTILKOU TOUG, TIPOKUTITEL N YEVLIKI €IKOVA TIWC oL (SLEG TTOU
SnAwvouv uPnAotepa emineda eMAPKELNG YVWOEWV TOU TPOCWTILKOU TOUG OTLC BAOCLKEG
AELTOUPYLEC TOUG, EMITUYXAVOUV OTATLOTIKA UPNAOTEPEG e€aywyLKEG eMISOOELS. H cuoxETion
autn avadelkvUeL -pe dedopévn TNV uPNAR onUacia Twv e€aywywv yLa TNV LaKPOTPOBEeain
BLwootnTa TNG EMXELPNONG- OTL OL ETLXELPNOELS TIOU KATAPEPVOUV va: a) ETUAEYOUV TOU
KotdAAnAoug urtoPndiouc amo tn oKOMLA TNG EMAYYEALATLKAG KATApTLoNG, B) aflomololyv e
ToV BEATLOTO TPOTO TIG SLOBEOLUEG SEEAUEVEG YWWOELG TOU ECWTEPLKOU TOUC MEPLBAAAOVTOG
KOLL Y) OVOTTTUGGOUV TO YVWOTLKO ETMESO TOU TIPOOWIILKOU TOUC £TOL WOTE VA TALPLATEL OTLG
OMALTACELG KoL TO TEPLBANAOV OTO Omoio SPaOTNPLOTOLELTAL, EMITUYXAVOUV UE HEYOAUTEPN
CUVETELA TNV €dpaiwaon Kat TNV aflomoinon kamnolag aAhodarmng ayopas.

Y€ OPOUC KALVOTOULKAG eMmidoong, oL eTixelpnoslc pe vPnAdtepa enineda kavomoinong wg
TMPOG TNV EMAPKELD YVWOEWV TOU TPOCWIILKOU TOUG, EMITUYXAVOUV OCUXVOTEPN KOl
OTOTEAECUATIKOTEPN  E€L0AYWYN  KOWOTOMLWYV  Tpolovtog,  MeBOSwV  mapaywyng
TMPOLOVIWV/UTNPECLWY Kal design 1] CUCKEUAOLOC TIPOIOVTWY. ITIC EMIUEPOUC KATNYOpPLEC
KOLWVOTOMIOG TPAKTIKWYV £GoSLAOTIKAG oAuoLSag, TPOTMWV XPAONC TWV TEXVOAOYLWY
TIANPOdOPLKAG Kal eMKOwviog kot peBodwv opydvwong tng epyaciog, dev evtomiletol
KOTTOLO. OTOTLOTIKA ONUAVTIKA OXECN, EMOUEVWCE Hia emLXeipnon mou SnNAWVEL LKAvoToLNUEVN
anmd TO YVWOTIKO enimedo Tou Tpoowrikol TnG 8ev eilval amopaitnto va KAOToUEl
OUXVOTEPQ OTLG €V AOYW KaTnyopieg. EmutAéov, map’ ot Sev emiPBefatwvetal anod Ta OTATIOTIKA
kputnplo. tng enefepyaociog Sedopévwy, umapxel cadng Swadopd TOU TOCOCTOU TWV
ETUXELPNOEWV TIOU SNAWVOUV «TTIOAU LKAVOTIOLNUEVEG» OO TNV EMAPKELD YVWOEWV TOU
TIPOCWTILKOU TOUC KoL TIUPAAANAQL ELOGYOUV GUXVOTEPO. KOLVOTOUIEG UAPKETLVYK, HEBOSwWV
MwANCewWV/81a0eon¢ MPolovTwV/unMnpectlwy Kal UTtnpeolwv after sales oe oxéon pe AUTEG
TIou SNAWVOUV «KABOAOU LKAVOTIOLNUEVEGY.
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TeAoG, TPOKUMTEL TO CUUMEPOOLO TIWG OL TILO LKOVOTIOLNUEVEG ETUXEIPNOELS TElVOUV va
Sltatnpouv kat va edapuolouv Beomiopéveg dladikaoieg afloAdynong Kal avamtuéng tou
T(POCWTILKOU TOUG, YEYOVOG TO OTtolo avadeLkvUEL TNV onpaocia tng dtapkolg adumviong Kat
EVEPYOMOLNONG TOU TIPOCWITILKOU UL EMLXElpnoNnG.

KaBwg n wavomoinon wg mpog tnv endpKela yvwoswv 6ev elval n povadikn dtabéoiun
MeTABANTA ou avadelkvUeL TNV oTpatnylkotnta otn Sloiknon tou avBpwrivou kedalaiou,
OAAQ HOVO eVOG HEPOUC TNG (KOL CUYKEKPLUEVO AUTOU TG 0pBNn¢ emthoyng, aflomoinong Kot
avamtuéng Tou), oL EMLYEIPNAOEL TOU OelypaToG TUNUOTOTOWNONKav pe BAaon emumAgéov
METABANTEG TOU TNV OTOLXELOBETOUV. ATIO TNV TUNUATOMOLNGN AUTH MPOEKU OV ETILXELPNOELG
vdnAou, peocaiou kot xapnAol emunédou (wg mpPog tn otpatnykn Sloiknon avBpwrivou
Suvapikou).

Ao tnv availuon twv Sebopévwy, TpokUTTEL ameuBeiag n EAAelPn Twv €AANVIKWV
ETUXELPNOEWV 0t O,TL adopd otV €UBUYPAUULON TOUC HE TIG SlEBvAg Taoelg Slolknong
avBpwrivou Suvapikol. EVOEKTIKA, HOVO To 22,8% TwV EMXELPOEWY QVAKOUV OTNV
katnyopia uPnAol emumédou, He TG UMOAOWMEG eite va aduvatolv va edappooouv
OQTTOTEAEOMOTIKA TIG TIPOKTLKEG KAl TIOALTIKEG OTPATNYLKAG Sloiknong, ite va ayvoouv ta
odEAN Toug otig emSOOELG TOUG.

Y€ OUVEXELO TWV TOPATAVW, KAl TTapd TNV TPoodoKia OTL Ol ETMLXELPNOELG TIOU SLOLKOUV
OTPATNYLKA TO avOpwWrvo SuVAULKO TOug Ba EMITUYXAVOUV ULKPOTEPQ TTOCOOTA O OPOUC
SuckoAlwv Slatrpnong tou, KAtL Tétolo Sev eMIBEPALWVETOL OTATIOTIKA. AvTioTolya, o€ O,TL
adopd otn duokoAia kaluyng kevwv Bécswv epyaciag, alvETAL WG OL ETIXELPHOELC UE
ALyOTEPO OTPATNYLKI TIPOOCEYYLON TOU TPOTOU Sloiknor g tou, SuokoAeUovtal (LE OTATIOTKA
onuavtiky oxéon) Alyotepo otnv KAAUYPH TOUG. INUAVTIKO pOAO 0t auTO, aAAG Kol otnv
SuokoAia SLaTpnNoNG TOU MTPOCWTILKOU, EVEEXOUEVWE VA SLadPAATIEL N LOKPOOLKOVOLLKN
KOTAOTAON TNG EAANVLKNAC OLKOVOULAG, TTOU avadelkvUEL TIC SLOPOPETLKEG TTPOTEPOLOTNTECG TOU
TIPOOWTILKOU O€ OXECON HE TNV MPo Kpiong mepiodo. Juykekplpéva, ol epyolOpevol WE
TPOTEPALOTNTA TNV TPOCWTTLKY KOl ETAYYEAUATIKN €EEALEN (TTOU TIPOKUTITEL KUPLWG MEOW
otpatnylkng 6Sloiknong tou avBpwrivou Suvapkol, pe afova TNV avamtuén koL tnv
evbuvapwon twv deflotnTwy Tou) €Xouv o PeYAAo BaBOUO HETOVAOTEUCEL OTO EEWTEPLKO,
EVW oL Mapapeivovteg Bewpouv og uPnAn mpotepalotnTa to LPoG Twv amoAafwv Toug (Kot
apa TBavov emAEyouV TOUG EpYOSOTEC TOUG LIE AUTO WG BACLKO KPLTNPLO).

Ze O,TL apOoPd TN CUCXETLON ME TNV LKOWOTIOLNGON TWV ETUXELPAOCEWY WG TPOC TNV EMAPKELA
YVWOEWV TOU TPOCWTILKOU TOUG, KAl OV QUTH CUCXETI(ETOL PE TO EMIMESO OTPATNYLKAC
S10lknoN¢ Tou, UTIAPXEL OTATLOTIKA ONUOVTLKI) OXE0N AVAECO TOUC. ZUVENTWCE, dpalveTal mwg
Ol ETUXEIPNOELG TIOU ULOBETOUV TEPLOOOTEPEG TPAKTIKEG OTPATNYLKAG Oloiknong tou
TIPOCWTILKOU TOUC ELVALL TILO LKAVOTIOLNUEVEC ATIO TO EMIMESO EMAPKELNG YWVWOEWY TOU. AUTA N
ouoXETLon evtomiletal og OAEG TIC BAOIKEG AELTOUPYIEG OTLG OTIOLEG UETPATAL N LKAVOTIOLNON
NG EMAPKELD YVWOEWV TOU TIPOCWTIILKOV, EKTOC artd TV e€wotpEdela/avantuén efaywyLlkwy
SpactnplotAtwy Kat T Staxeipton twv mpopnBewwy kot Tng edpodlaoTikng ahuoidag.

AvaAuTikOTEpQ, O€ O,TL adopd TNV enibpacn G ZTpatnykng Aloiknong tou AvBpwrivou
AvvapikoU otnv Kowvotoptkn Emidoon twv emixelprnoswy, paivetal évtova n cuoxEtion Ue
OAa Ta €emimeda KOLVOTOMIOG. JUYKEKPLUEVA, OL ETUXELPNOELG HE TN OTPATNYIKOTEPN

142



O Napayovrtag tn¢ Alaxeiptong tou AvBpwrivou AuvapikoU otnv Katvotoutkn Emidoon kot
OwKovouLKA Biwolpotnta twv EAAnvikwy Emixelprioswy | Zuunepdopata & Tulntnon

TIPOCEYYLON OTOV TPOTIO S1oiknong Tou avBpwrtivou SuVALKOU TOUC, TEIVOUV VO KOLLVOTOUOUV
OUXVOTEPQ Ot OAEG TIC HOPDEC KalvoTopiag mou SlepeuvwvTal HECW TOU EPWTNUOTOAOYIOU
(Kowvotopia Mpoiovtog, Kawotopio MeBodou mapaywyng, Kowvotopia mPaKTKWY
edodlaotikig ahuoidag, Katvotopia Tponwy Xpriong Twv TEXVOAOYLWYV Kol TNG TANPOodOpLKAG,
Kawotopola otic pebddoug opyavwong tng epyaciog, Kawvotopio mou adopd oto design n
TN cuoKevaoia TpoidvTwy, Kalvotopia oto HAPKETLVYK, OTIG HeBOdoug mwAncewy, Slabeong
TPOLOVIWV/UTNPECIWY N OTIC unnpeoieg after sales). Tuvenwg, ol emixelproelg vPnlou
ETUNESOU OTPATNYIKAG Sloiknong tou avBpwrivou SuvaplkoU Toug, ELOAYOUV CUXVOTEPQ
KOILVOTOULEG O€ OAEG TIC ETILUEPOUG KOTnyopiec. Me SeSouévn tn oUVSEDN TNG KALVOTOULKNG
enidoong Pe TNV aVIAyWVLOTIKOTNTO Kol TEALKA TN Blwolpotnta, emiPefalwvetal n vPLotn
onuaoia mou TeAlkd Swadpapatilelt n afloAoynon, n avamtuén, n ouvdeon apolPwv-
TIAPAywWyLKOTNTAG Kot n aglomoinon cuotnudatwy HRIS otnv emwtuyio vog EMIXELPNULATIKOU
EYXELPNUATOG.

Availntwvtac potifa cupnepipopdg petafd Twv KAAdwv, taflvopolvral katda ¢Bivouoa
oslpd oL kAadol ™G Yndlakng olkovoploag, Twv SOUIKWY UAKWY, TNG EVEPYELAG KoL
oypoSLaTPOdG WG OL TILO LKAVOTIOLNEVOL ATIO TNV EMAPKELN YVWOEWV TOU TIPOCWTILKOU TOUC.
Kat’' avtiotouxia, tig uPnAotepeg emtbOoelg o O,TL adopad oTnV oTpatnykn Sloiknon tou
avBpwrivou duvapuikou, tnv Slatnpouv (oe pBivouoa oelpd) ol kKAASOL TNG EVEPYELAG, TNG
Pnolakng owkovopiag, tng Yyeiog kot Twv Aoptkwy YAKWV. TEAOG, o KAASoGg Tou emevUEeL
OUOTNUATIKA TieplocdTepo otnv E&A sival n Wnolakr Otkovopia, kat akoAouBolv ol kKAadot
™G Evépyelag, Tng Yyelag, Kal Twv AopKwV YALKWV, UE OPKETA XAUNAOTEPA TTOCOOTA.

6.2 MNPOTACELG VLA TIEPALTEPW EPELVAL

Me tnv onupacio tng £loaywyng KOLWVOTOULWY YLO. TIC ETIUXELPAOELC va €ival yvwoTth Kot
S6ebopévn, apxikn umdBeon tng mapolong epyaciog ATav OTL UTIAPXEL Loxupr oclUvdeon
avapeoa otn Sloiknon tou avBpwrivou SuVAULKOU KOl TNG KOWOTOWMIKNAG — KAl TEAIKA
OLKOVOULKAC - EMIS00NG TWV EMLXELPHOEWV.

Ao v enetepyaoia Twv SE50UEVWV KAL TNV EPUNVELR TWV AMOTEAECUATWY, PalVETAL WG N
mapanavw umobeon emPeBalwveTal o ApKETA PeYGAo BoBUd, KAl Ol CUCXETIOELS TIOU
T(POKUTITOUV avolyouv pia moAuveninedn oculitnon yupw omd TNV AVILLETWTLON Kot T AnYn
anopAacewv Baclopévwy o SES0UEVA, OXETIKA HE TO avOpwWILVO KEPAAALO OTLG EAANVLKEG
emuyelpnoelc (Data-Driven Decision Making).

Mo tnv Snuloupyia HLag akopo MANPECTEPNG ELKOVOC YUPW artd To INTna auto, aAAd Kot Thv
emitevén evOC £PELVNTIKOU OMOTEAECUATOC UE OUYKEKPLUEVN KOl TIPOKTLKN sdappoyn,
TpoTelveTaL:

1. H avalitnon tTwv MPaKTKWwY & MOALTIKWY otpatnylkng dtoiknong tou avOpwrivou
SUVOULKOU HE TN HeyaAUTEPN eMISPAON OTLG KOLVOTOMIKEG KOl OLKOVOLKEG ETILOOCELC
TWV eAANVIKWV €TUXEPnoewv: Av Kal og €va Babud etetalovral otnv mapouoa
KOTTOLEG TIPOKTLKEG KOl TIOALTIKEG, QUTEG OVTLUETWITI{oVTaL KUPLWE w¢ evbeifelc yia to
eninedo otpatnylkng He to omoio edapuoletal n Sloiknon Tou avBpwrivou
SuvapkoU, xwpic va yivetal eic BaBog avaluon oto mola omd AUTEG €lval n Lo
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O Mapayovtag tng Aloxeiptong Tou AvBpwrivou AuvapikoU otnv Kawvotoputkr Enidoon kat
Owkovoutkn Biwowpotnta twv EAAnvikwy Emtixelprioewyv | Zupunepdopata & ulntnon

amoteAeopatikn (r.x. Kwnromolel meplocdtepo toug epyalOUEVOUG OE OXEON LE TIG
UTTOAOLTTEG).

2. H avahuon tn¢ amoédoong tng emévduong (ROI) otn otpatnyiki Sloiknon tou
avBpwrivou Suvapikol yla pia eAAnViIKN emixeipnon: av kat n pebodoloyia pmopel
va TIPOKUWPEL ATAUTNTIK OTNV TIPOKELEVN, TO CUMUMEPACUOTA YUPW amo ThV
olkovopLlk afloAoynon plag tétolwag emévduong ota TAaiola NG €AANVIKAG
olkovopiag, Ba avadeikvuay Toug 6poug Ue Toug omoiouc autr Ba ntav ediktn Kat
TEAKA TTP00o050dOPA YL TLG ETIXELPNOELS.
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