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ɄȺɅȽȿȼɊȼ 

     ɇɞ ˊŬɟŬŭɞůɘŬəɧ marketing ŬˊɞŰɏɚŮůŮ ɏɜŬɜ Űɟɧˊɞ ˊɟɞɩɗɖůɖɠ ˊɟɞɥɧɜŰɤɜ əŬɘ 

ɡˊɖɟŮůɘɩɜ ɛŮ ůəɞˊɧ Űɖɜ Ůɜɖɛɏɟɤůɖ Űɞɡ əɞɘɜɞɨ ɔɘŬ ŰŬ ˊɟɞɥɧɜŰŬ ɐ Űɘɠ ɡˊɖɟŮůɑŮɠ Űɖɠ 

ŮˊɘɢŮɑɟɖůɖɠ ŭɘŬɛɏůɞɡ ˊɞɘəɑɚɤɜ ɛɏůɤɜ, ɧˊɤɠ ɞɘ ŰɖɚŮűɤɜɘəɏɠ, ŰɖɚŮɞˊŰɘəɏɠ, 

ɟŬŭɘɞűɤɜɘəɏɠ əŬɘ ɏɜŰɡˊŮɠ ŭɘŬűɖɛɑůŮɘɠ. ɋůŰɧůɞ, ŰŬ ŰŮɚŮɡŰŬɑŬ ɢɟɧɜɘŬ ɏɢɞɡɜ ůɖɛŮɘɤɗŮɑ 

ůɖɛŬɜŰɘəɏɠ ŬɚɚŬɔɏɠ, əŬɗɩɠ Űɞ  Űɞ ɣɖűɘŬəɧ marketing ɏɟɢŮŰŬɘ ɜŬ ŬɜŰɘəŬŰŬůŰɐůŮɘ Űɞ 

ˊŬɟŬŭɞůɘŬəɧ. ȷɡŰɧ ɞűŮɑɚŮŰŬɘ ůŮ ˊɞɚɚɞɨɠ ˊŬɟɎɔɞɜŰŮɠ, ɞɘ əɡɟɘɧŰŮɟɞɘ Ŭˊɧ Űɞɡɠ 

ɞˊɞɑɞɡɠ ŮɑɜŬɘ ɖ Ŭɨɝɖůɖ Űɤɜ ɛɏůɤɜ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ, əŬɗɩɠ əŬɘ ɖ ůɡɛˊŮɟɑɚɖɣɖ 

ɜɏɤɜ ɛɏůɤɜ ɧˊɤɠ ŰŬ blogs, ɞɘ ˊɚɖɟɤɛɏɜŮɠ ŭɘŬűɖɛɑůŮɘɠ, ɞɘ ɘůŰɞůŮɚɑŭŮɠ, ŰŬ əɞɘɜɤɜɘəɎ 

ŭɑəŰɡŬ, ɧˊɤɠ əŬɘ ɎɚɚŮɠ ɛɞɟűɏɠ ɛɎɟəŮŰɘɜɔə. ɋɠ Ůə ŰɞɨŰɞɡ, ɧɚŬ ŰŬ ˊŬɟŬˊɎɜɤ ŭɑɜɞɡɜ 

Űɖ ŭɡɜŬŰɧŰɖŰŬ ɔɘŬ ɛɑŬ ˊɘɞ ůŰɞɢŮɡɛɏɜɖ ɛɞɟűɐ ŭɘŬűɐɛɘůɖɠ, ůŮ ůɨɔəɟɘůɖ ɛŮ Űɖɜ 

ˊŬɟŬŭɞůɘŬəɐ.  

     Ɇəɞˊɧɠ Űɖɠ ŭɘˊɚɤɛŬŰɘəɐɠ ŮɟɔŬůɑŬɠ ŮɑɜŬɘ ɖ ŭɘŮɟŮɨɜɖůɖ, ˊŬɟɞɡůɑŬůɖ əŬɘ ŬɜɎɚɡůɖ 

Űɞɡ ɣɖűɘŬəɞɨ marketing, Űɤɜ ɓŬůɘəɩɜ Ůɜɜɞɘɩɜ, Ŭɟɢɩɜ, ɛŮɗɧŭɤɜ əŬɘ ŮɟɔŬɚŮɑɤɜ Űɞɡ. 

Ⱥˊɘˊɚɏɞɜ, ŮˊɘɢŮɘɟŮɑŰŬɘ ɖ ŭɖɛɘɞɡɟɔɑŬ Ůɜɧɠ ŮˊɘɢŮɘɟɖůɘŬəɞɨ ɚ́Ɏɜɞɡ digital marketing 

ɔɘŬ ɛɑŬ ŮˊɘɢŮɑɟɖůɖ ˊŬɟɧɢɞɡ ɖɚŮəŰɟɘəɐɠ ŮɜɏɟɔŮɘŬɠ, ɛɏůɤ Űɖɜ ɡɚɞˊɞɑɖůɖɠ ɛɘŬɠ ůŮɘɟɎɠ 

Ŭˊɧ əŬɛˊɎɜɘŮɠ ŭɘŬɛɏůɞɡ ŭɘɎűɞɟɤɜ ˊɚŬŰűɞɟɛɩɜ Űɤɜ ɛɏůɤɜ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ 

ɛŮ ůŰɧɢɞ Űɖɜ Ŭɨɝɖůɖ, ŬűŮɜɧɠ, Űɖɠ ŬɜŬɔɜɤɟɘůɘɛɧŰɖŰŬɠ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ əŬɘ, 

ŬűŮŰɏɟɞɡ, Űɤɜ ɛŮɚɚɞɜŰɘəɩɜ ˊɤɚɐůŮɩɜ Űɖɠ. ɇɏɚɞɠ, ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ɖ ŮɝŬɔɤɔɐ 

ɞɟɘůɛɏɜɤɜ ůɡɛˊŮɟŬůɛɎŰɤɜ əŬɘ ɖ ŬɜŬűɞɟɎ ůŰɘɠ ˊɟɞɞˊŰɘəɏɠ Űɞɡ ɣɖűɘŬəɞɨ 

marketing. 
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ABSTRACT  

     Traditional marketing has been a way of promoting products and services in order 

to inform the public about the company's products or services through a variety of 

media, such as telephone, television, radio and print advertising. However, in recent 

years there have been significant changes, as digital marketing is coming to replace 

the traditional. This is due to many factors, the main ones of which are the increase 

of social media as well as the inclusion of new media such as blogs, paid ads, 

websites, social networks and other forms of marketing. Therefore, all of the above 

allow for a more targeted form of advertising, compared to the traditional one. 

     The purpose of this thesis is the presentation and analysis of digital marketing, its 

basic concepts, principles, methods and tools. In addition, an attempt is being made 

to create a digital marketing business plan for an electricity supplier company, 

through the implementation of a series of campaigns through various social media 

platforms with the aim of increasing the company's recognition and its future sales. 

Finally, some conclusions are drawn and reference is made to the prospects of 

digital marketing. 
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ȺɈɉȷɅȽɆɇȽȺɆ   

ȼ ˊŬɟɞɨůŬ ŭɘˊɚɤɛŬŰɘəɐ ŮəˊɞɜɐɗɖəŮ ůŰɖ ůɢɞɚɐ ȼɚŮəŰɟɞɚɧɔɤɜ ɀɖɢŬɜɘəɩɜ əŬɘ 
ɀɖɢŬɜɘəɩɜ ɈˊɞɚɞɔɘůŰɩɜ Űɞɡ Ⱥɗɜɘəɞɨ ɀŮŰůɧɓɘɞɡ ɄɞɚɡŰŮɢɜŮɑɞɡ Űɞ ŬəŬŭɖɛŬɥəɧ 
ɏŰɞɠ 2019 - 2020, ůŰŬ ˊɚŬɑůɘŬ Űɖɠ ŮɜŬůɢɧɚɖůɐɠ ɛɞɡ ɛŮ Űɞ ɛŮŰŬˊŰɡɢɘŬəɧ 
ˊɟɧɔɟŬɛɛŬ çɇɏɢɜɞ-ɞɘəɞɜɞɛɘəɎ ɆɡůŰɐɛŬŰŬè.ŪŬ ɐɗŮɚŬ ɜŬ ŮɡɢŬɟɘůŰɐůɤ ɗŮɟɛɎ 
Űɞɜ ə. ũŮɩɟɔɘɞ ɀŬŰůɧˊɞɡɚɞ, əŬɗɖɔɖŰɐ Ⱥ.ɀ.Ʉ., ɔɘŬ Űɖɜ əŬɗɞŭɐɔɖůɖ əŬɘ Űɖ 
ɓɞɐɗŮɘŬ ˊɞɡ ɛɞɡ ˊŬɟŮɑɢŮ əŬŰɎ Űɖɜ Ůəˊɧɜɖůɖ Űɖɠ ŮɟɔŬůɑŬɠ ɛɞɡ. 
 

ɇɏɚɞɠ, ɗŬ ɐɗŮɚŬ ɜŬ ŮɡɢŬɟɘůŰɐůɤ Űɖɜ ɞɘəɞɔɏɜŮɘŬ ɛɞɡ əŬɘ Űɞɡɠ űɑɚɞɡɠ ɛɞɡ ɔɘŬ 

Űɖɜ ɡˊɞůŰɐɟɘɝɖ ˊɞɡ ɛɞɡ ˊŬɟŮɑɢŬɜ ůŮ ɧɚɖ Űɖ ŭɘɎɟəŮɘŬ Űɤɜ ůˊɞɡŭɩɜ ɛɞɡ. 
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1 ȺɘůŬɔɤɔɐ 

1.1 Ɇəɞˊɧɠ Űɖɠ ŭɘˊɚɤɛŬŰɘəɐɠ ŮɟɔŬůɑŬɠ 

 

     ɇɞ Marketing ɏɢŮɘ əɡɟɘŬɟɢɐůŮɘ ůŮ ˊɞɚɚɏɠ ˊŰɡɢɏɠ Űɖɠ əŬɗɖɛŮɟɘɜɐɠ ɛŬɠ 

ɕɤɐɠ. ɋɠ Ůə ŰɞɨŰɞɡ, ɞɘ ůɨɔɢɟɞɜŮɠ ŮˊɘɢŮɘɟɐůŮɘɠ ˊɟɞɢɤɟɞɨɜ ůŰɖɜ ɡɘɞɗɏŰɖůɖ 

ůŰɟŬŰɖɔɘəɩɜ ɣɖűɘŬəɞɨ marketing, ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ŬɜŰŬˊɞəɟɘɗɞɨɜ ůŰɘɠ ɜɏŮɠ 

əŬŰŬɜŬɚɤŰɘəŮɠ ŰɎůŮɘɠ əŬɘ ŬɜɎɔəŮɠ Űɤɜ ˊŮɚŬŰɩɜ, ɩůŰŮ ɛŮ ŬɡŰɧ Űɞɜ Űɟɧˊɞ, ɜŬ 

əŬŰŬůŰɞɨɜ ɓɘɩůɘɛŮɠ əŬɘ ŬɜŰŬɔɤɜɘůŰɘəɏɠ. ɇɞ digital marketing, ˊɚɏɞɜ ɡˊŮɟŰŮɟŮɑ 

Űɞɡ ˊŬɟŬŭɞůɘŬəɞɨ, əŬɗɩɠ Űɞ ŰŮɚŮɡŰŬɑɞ ůŰɖɟɑɕŮŰŬɘ ůŮ ŰŮɢɜɘəɏɠ ɛŬɕɘəɐɠ 

ˊɟɞɩɗɖůɖɠ Űɤɜ ˊɟɞɘɧɜŰɤɜ/ɡˊɖɟŮůɘɩɜ (ˊ.ɢ. ŰɖɚŮɧɟŬůɖ, ɟŬŭɘɧűɤɜɞ, 

ˊŮɟɘɞŭɘəɎ), ɞɘ ɞˊɞɑŮɠ, ŬűŮɜɧɠ, ŬˊŬɘŰɞɨɜ ɛŮɔɎɚŮɠ ɞɘəɞɜɞɛɘəɏɠ ŭŬˊɎɜŮɠ, 

ɏɢɞɜŰŬɠ ɤɠ ůɡɜɏˊŮɘŬ Űɞɜ ŬˊɞəɚŮɘůɛɧ Űɤɜ ɛɘəɟɞ-ɛŮůŬɑɤɜ ŮˊɘɢŮɘɟɐůŮɤɜ əŬɘ, 

ŬűŮŰɏɟɞɡ, ŭŮɜ ˊɟɞůűɏɟŮɘ Űɖɜ ŮɡŮɚɘɝɑŬ Űɖɠ ůŰɞɢŮɡůɖɠ ůŮ ˊɘɞ ůɡɔəŮəɟɘɛɏɜŬ 

əɞɘɜɎ ɛŮ ůɢŮŰɘəɎ ŮɜŭɘŬűɏɟɞɜŰŬ. ɆŮ ˊɚɐɟɖ ŬɜŰɑɗŮůɖ, ɚɞɘˊɧɜ, Űɞ digital 

marketing, ŮəŰɧɠ Űɞɡ ɧŰɘ ɞɘ ɡˊɖɟŮůɑŮɠ ˊɞɡ ŭɘŬɗɏŰŮɘ ŮɑɜŬɘ ˊɘɞ ɞɘəɞɜɞɛɘəɏɠ, 

ɛˊɞɟŮɑ əŬɘ ˊɟɞůŮɚəɨŮɘ ŭɡɜɖŰɘəɞɨɠ ˊŮɚɎŰŮɠ ɛŮ ́ɘɞ ŬˊɞŰŮɚŮůɛŬŰɘəɏɠ ŰŬəŰɘəɏɠ 

ŮˊɘəɞɘɜɤɜɑŬɠ. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, Ŭ́ɟɎɚɚɖɚŬ ɛŮ Űɘɠ ŬɜŬɕɖŰɐůŮɘɠ Űɞɡɠ ůŰɞ 

ŭɘŬŭɑəŰɡɞ ɔɘŬ Űɖɜ Ůˊɑɚɡůɖ Űɤɜ ŬɜŬɔəɤɜ Űɞɡɠ, ɛˊɞɟŮɑ ɜŬ ŭɘɞɢŮŰŮɡɗŮɑ Űɞ 

ˊŮɟɘŮɢɧɛŮɜɞ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ (content, ɧˊɤɠ ɗŬ ŬɜŬɚɨɗŮɑ ˊŬɟŬəɎŰɤ) ɛɏůɤ 

ŭɘŬűɧɟɤɜ ˊɚŬŰűɞɟɛɩɜ, ɧˊɤɠ ŮɑɜŬɘ ɞɘ ɛɖɢŬɜɏɠ ŬɜŬɕɐŰɖůɖɠ, Facebook, 

Instagram, YouTube ə.Ŭ.. ɀŮ ŬɡŰɧɜ Űɞɜ Űɟɧˊɞ, ŮˊɘŰɡɔɢɎɜŮŰŬɘ ɖ ˊɟɞůɏɔɔɘůɖ 

Űɤɜ Ůɜ ŭɡɜɎɛŮɘ əŬŰŬɜŬɚɤŰɩɜ ɛŮ ŭɖɛɘɞɡɟɔɘəɧ Űɟɧˊɞ əŬɘ ɛɖɜɨɛŬŰŬ ˊɞɡ 

ŬɜŰŬˊɞəɟɑɜɞɜŰŬɘ ůŰŬ ɘŭɘŬɑŰŮɟŬ ŮɜŭɘŬűɏɟɞɜŰɎ Űɞɡɠ. ȰŰůɘ, ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ ɏɢɞɡɜ 

Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ Ŭɡɝɐůɞɡɜ Űɖɜ ŬɜŬɔɜɤɟɘůɘɛɧŰɖŰŬ Űɞɡ brand Űɞɡɠ 

(awareness) əŬɘ Űɤɜ ˊɟɞɘɧɜŰɤɜ Űɞɡɠ əŬɘ ůɡɜŮˊɩɠ, Űɘɠ ˊɤɚɐůŮɘɠ Űɞɡɠ.  

 

     Ɇəɞˊɧɠ Űɖɠ ŭɘˊɚɤɛŬŰɘəɐɠ ŮɟɔŬůɑŬɠ ŮɑɜŬɘ ɜŬ ŮɘůɎɔŮɘ Űɞɜ ŬɜŬɔɜɩůŰɖ ŬɟɢɘəɎ, 

ůŰɖɜ əŬŰŬɜɧɖůɖ Űɖɠ ůɡɛˊŮɟɘűɞɟɎɠ Űɤɜ Ⱥɚɚɐɜɤɜ əŬŰŬɜŬɚɤŰɩɜ, ŬɚɚɎ əŬɘ Űɖɜ 

ůɖɛŬɜŰɘəɐ ŭɘŮɑůŭɡůɖ Űɖɠ ɢɟɐůɖɠ Űɤɜ əɞɘɜɤɜɘəɩɜ ŭɘəŰɨɤɜ əŬɘ Űɤɜ ɣɖűɘŬəɩɜ 

ŰŮɢɜɞɚɞɔɘɩɜ ůŰɖ ůɖɛŮɟɘɜɐ ˊɟŬɔɛŬŰɘəɧŰɖŰŬ. ȰˊŮɘŰŬ, ɗŬ ˊŮɟɎůɞɡɛŮ ůŮ 

ɓŬɗɨŰŮɟɖ ŬɜɎɚɡůɖ Űɤɜ ɓŬůɘəɤɜ Ůɜɜɞɘɩɜ, ŮɟɔŬɚŮɑɤɜ əŬɘ ɛŮɗɧŭɤɜ Űɞɡ Digital 
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Marketing əŬɘ ˊɩɠ ŬɡŰɎ ɚŮɘŰɞɡɟɔɞɨɜ əŬɘ ŮűŬɟɛɧɕɞɜŰŬɘ ůŮ ɏɜŬ ŮˊɘɢŮɘɟɖůɘŬəɧ 

ˊɚɎɜɞ, ɛɘŬɠ ŮŰŬɘɟŮɑŬɠ ˊŬɟɧɢɞɡ ɖɚŮəŰɟɘəɐɠ ŮɜɏɟɔŮɘŬɠ, ˊŬɟɞɡůɘɎɕɞɜŰŬɠ əŬɘ 

ŬɜŬɚɨɞɜŰŬɠ ůŰɞ ŰŮɚɘəɧ ůŰɎŭɘɞ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ ɛɏůɤ Űɤɜ ŭɘŬɗɏůɘɛɤɜ 

ŮɟɔŬɚŮɑɤɜ ˊŬɟŬəɞɚɞɨɗɖůɖɠ. 

 

     H ɛŮɗɞŭɞɚɞɔɑŬ ˊɞɡ ŬəɞɚɞɡɗɐɗɖəŮ ɔɘŬ Űɖɜ Ůəˊɧɜɖůɖ Űɖɠ Ůɜ ɚɧɔɤ 

ŭɘˊɚɤɛŬŰɘəɐɠ ŮɟɔŬůɑŬɠ ˊŮɟɘɏɢŮɘ ŰŬ Ůɝɐɠ ɓɐɛŬŰŬ:  

 

¶ ȷɜŬɕɐŰɖůɖ əŬɘ ɛŮɚɏŰɖ ɓɘɓɚɘɞɔɟŬűɑŬɠ əŬɘ ŭɖɛɞůɘŮɨůŮɤɜ ůɢŮŰɘəɎ ɛŮ Űɞ 

digital marketing 

¶ Ʉɟɞůŭɘɞɟɘůɛɞɠ Ůɜɜɞɘɩɜ, ɛŮɗɧŭɤɜ, ŭŮɘəŰɩɜ ɛɏŰɟɖůɖɠ, 

ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬɠ əŬɘ ŮɟɔŬɚŮɑɤɜ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ůŰɞ digital 

marketing 

¶ ȹɖɛɘɞɡɟɔɑŬ ŮˊɘɢŮɘɟɖɛŬŰɘəɞɨ ˊɚɎɜɞɡ ŮűŬɟɛɞɔɐɠ Űɞɡ digital marketing 

ůŮ ŮˊɘɢŮɘɟɐůɖ ˊŬɟɞɢɐɠ ɖɚŮəŰɟɘəɐɠ ŮɜɏɟɔŮɘŬɠ 

¶ ȺɝŬɔɤɔɐ əŬɘ ŬɜɎɚɡůɖ ůɡɛˊŮɟŬůɛɎŰɤɜ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ Űɤɜ 

ŮəɎůŰɞŰŮ əŬɛˊŬɜɘɩɜ 

 

1.2 ȹɘɎɟɗɟɤůɖ ŭɘˊɚɤɛŬŰɘəɐɠ ŮɟɔŬůɑŬɠ 

 

     ɇɞ 1ɞ ȾŮűɎɚŬɘɞ ŮɑɜŬɘ ɖ ŮɘůŬɔɤɔɐ. ɆŰɞ 2ɞ ȾŮűɎɚŬɘɞ ɔɑɜŮŰŬɘ ɛɘŬ ŬɜɎɚɡůɖ Űɤɜ 

Ⱥɚɚɐɜɤɜ əŬŰŬɜŬɚɤŰɩɜ ůɢŮŰɘəɎ ɛŮ Űɖɜ ůŰɎůɖ Űɞɡɠ ɤɠ ˊɟɞɠ Űɞ ɖɚŮəŰɟɞɜɘəɧ 

Ůɛˊɧɟɘɞ əŬɘ Űɘɠ ɜɏŮɠ ŰŮɢɜɞɚɞɔɑŮɠ, Ůɜɩ ˊŬɟɎɚɚɖɚŬ, ˊŬɟɞɡůɘɎɕŮŰŬɘ əŬɘ ɖ 

ŭɘŮɑůŭɡůɖ Űɤɜ ɛɏůɤɜ ůŰɖɜ Ůɚɚɖɜɘəɐ əɞɘɜɤɜɑŬ ɛŮ ɘŭɘŬɑŰŮɟɖ ɏɛűŬůɖ ɜŬ ŭɑɜŮŰŬɘ 

ůŰŬ ɣɖűɘŬəɎ ɛɏůŬ əŬɘ Űɖɜ Ŭɡɝɖɛɏɜɖ ɢɟɐůɖ Űɞɡɠ. ɆŰɞ 3ɞ ȾŮűɎɚŬɘɞ, Ŭűɞɨ 

ˊɟɞůŭɘɞɟɑɕŮŰŬɘ ɖ ɏɜɜɞɘŬ əŬɘ ŰŬ ɞűɏɚɖ Űɞɡ Digital Marketing, ˊŮɟɘɔɟɎűɞɜŰŬɘ 

ŬɜŬɚɡŰɘəɎ, ɞɘ 4 ɗŮɛŮɚɘɩŭŮɘɠ Ŭɟɢɏɠ Űɞɡ Marketing əŬŰȭ ŬɜŰɘůŰɞɑɢɘůɖ ɛŮ Űɞ 

ɣɖűɘŬəɧ, ŰŬ ɓŬůɘəɧŰŮɟŬ ŮɟɔŬɚŮɑŬ əŬɘ ɞɘ ŰŮɢɜɘəɏɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ Ŭˊɧ 

ɧɚŮɠ Űɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ˊŬɔəɞůɛɑɤɠ, əŬɗɩɠ əŬɘ ɞɘ ŭŮɑəŰŮɠ ŬˊɞŭɞŰɘəɧŰɖŰŬɠ 

(KPIôs) Űɤɜ ɣɖűɘŬəɩɜ əŬɛˊŬɜɘɩɜ. ȼ ŬɜɎɚɡůɖ ŬɡŰɐ əŬɗɑůŰŬŰŬɘ ɘŭɘŬɑŰŮɟŬ 

ůɖɛŬɜŰɘəɐ, Ůűɧůɞɜ ɧɚŬ ŰŬ ˊŬɟŬˊɎɜɤ ŮɑɜŬɘ ɎɟɟɖəŰŬ ůɡɜŭŮŭŮɛɏɜŬ ɛŮ Űɖɜ 

əŬŰŬɜɧɖůɖ Űɤɜ ŮˊɧɛŮɜɤɜ əŮűŬɚŬɑɤɜ. ɆŰɞ 4ɞ ȾŮűɎɚŬɘɞ ˊŬɟɞɡůɘɎɕɞɜŰŬɘ ɞɘ 
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ůɖɛŬɜŰɘəɧŰŮɟŮɠ ˊɟɞɦˊɞɗɏůŮɘɠ ˊɞɡ ˊɟɏˊŮɘ ɜŬ ˊɚɖɟɞɑ əɎɗŮ digital marketing 

ˊɚɎɜɞ əŬɘ ŬɜŬɚɨŮŰŬɘ ɖ ɛŮɗɞŭɞɚɞɔɑŬ AttractïConvertïCloseïDelight, ɖ ɞˊɞɑŬ, 

əŬŰɎ ŰŬ ˊɟɩŰŬ ŭɡɞ Űɖɠ ůŰɎŭɘŬ, ůɡɜɎŭŮɘ əŬɘ ɛŮ Űɞɡɠ ůŰɧɢɞɡɠ Űɖɠ ɣɖűɘŬəɐɠ 

əŬɛˊɎɜɘŬɠ Űɞɡ ˊŬɟɧɢɞɡ ŮɜɏɟɔŮɘŬɠ ˊɞɡ ɗŬ ŬɜŬɚɡůɞɡɛŮ ůŰɞ ŮˊɧɛŮɜɞ 

əŮűɎɚŬɘɞ. Ⱥˊɑůɖɠ, ɔɑɜŮŰŬɘ əŬɘ ɛɑŬ ŬɜŬűɞɟɎ ůɢŮŰɘəɎ ɛŮ Űɘɠ ŬɜŬɚɨůŮɘɠ ˊɞɡ 

ˊɟɏˊŮɘ ɜŬ ɏɢŮɘ ˊɟŬɔɛŬŰɞˊɞɘɐůŮɘ ɖ Ů́ɘɢŮɑɟɖůɖ ůɢŮŰɘəɎ ɛŮ Űɖ ɗɏůɖ Űɖɠ ůŰɖɜ 

ŬɔɞɟɎ əŬɘ Űɞɜ ŬɜŰŬɔɤɜɘůɛɧ, ˊɟɘɜ ˊɟɞɢɤɟɐůŮɘ ůŰɖ ůɨɜŰŬɝɖ Űɞɡ digital 

marketing ˊɚɎɜɞɡ. ɆŰɞ 5ɞ ȾŮűɎɚŬɘɞ, ɧˊɤɠ ˊɟɞŬɜŬűɏɟɗɖəŮ, ŬɜŬˊŰɨůůŮŰŬɘ 

ɏɜŬ ŮˊɘŰɡɢɖɛɏɜɞ case study Űɞɡ digital marketing ˊɚɎɜɞɡ Ůɜɧɠ ˊŬɟɧɢɞɡ 

ɖɚŮəŰɟɘəɐɠ ŮɜɏɟɔŮɘŬɠ ˊɞɡ ŭɟŬůŰɖɟɘɞˊɞɘŮɑŰŬɘ ůŰɖɜ ȺɚɚɎŭŬ. Ʉɘɞ ŬɜŬɚɡŰɘəɎ, 

ŬɟɢɘəɎ ŬɜŬɚɨɞɜŰŬɘ ŰŬ ŰɟɘŬ ůŰɎŭɘŬ Űɞɡ Digital marketing funnel ˊɞɡ 

ŮˊɘəŮɜŰɟɩɗɖəŮ ɖ ŮˊɘɢŮɑɟɖůɖ, ůɡɜɞŭŮɡɧɛŮɜɖ Ŭˊɧ Űɞ ˊɚɎɜɞ ɛŮ Űɘɠ ŮəɎůŰɞŰŮ 

əŬɛˊɎɜɘŮɠ əŬɘ Űɞɡɠ ůŰɧɢɞɡɠ ˊɞɡ ɗɏůŬɛŮ ɔɘŬ ŮˊɑŰŮɡɝɖ. ɆŰɖ ůɡɜɏɢŮɘŬ, 

ˊŬɟɞɡůɘɎɕɞɜŰŬɘ əŬɘ ŬɜŬɚɨɞɜŰŬɘ ɚŮˊŰɞɛŮɟɩɠ ŰŬ ˊɟŬɔɛŬŰɘəɎ ůŰɞɘɢŮɑŬ Űɖɠ 

ŮəɎůŰɞŰŮ əŬɛˊɎɜɘŬɠ Űɞɡ ˊɚɎɜɞɡ ˊɞɡ ɏŰɟŮɝŮ Űɖɜ ˊŮɟɑɞŭɞ Űɞɡ ɀŬȶɞɡ 2020. 

ȾŬŰŬɚɖəŰɘəɎ, ůŰɞ 6ɞ ȾŮűɎɚŬɘɞ, ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ŬɜŬɚɡŰɘəɐ ˊŬɟɞɡůɑŬůɖ Űɤɜ 

ůɡɛˊŮɟŬůɛɎŰɤɜ Űɖɠ ɛŮɚɏŰɖɠ Ůɜɩ ˊŬɟɎɚɚɖɚŬ, ŬɜŬűɏɟɞɜŰŬɘ ˊɟɞŰɎůŮɘɠ ɔɘŬ Űɖ 

ɓŮɚŰɑɤůɖ Űɤɜ ɛŮɚɚɞɜŰɘəɩɜ ůŰɟŬŰɖɔɘəɩɜ marketing ůŰɞ digital ˊŮɟɘɓɎɚɚɞɜ. 

 

2 ȽůŰɞɟɘəɧ Ʉɚɖɟɞűɞɟɘɩɜ & Ⱥˊɘůəɧˊɖůɖ ȷɔɞɟɎɠ 

 

2.1 ȷɜɎɚɡůɖ Ⱥɚɚɐɜɤɜ ȾŬŰŬɜŬɚɤŰɩɜ 
 

     ɀɑŬ ˊɟɧůűŬŰɖ ɏəɗŮůɖ Űɞɡ ɞɛɑɚɞɡ Santander (2019)1 ŭŮɑɢɜŮɘ ɧŰɘ ɞɘ 

əŬŰŬɜŬɚɤŰɏɠ ɎɟɢɘůŬɜ ɜŬ ɏɢɞɡɜ ɛŮɔŬɚɨŰŮɟɖ ŮɛˊɘůŰɞůɨɜɖ ůŰɖɜ ɞɘəɞɜɞɛɑŬ 

ɚɧɔɤ Űɖɠ ůɢŮŰɘəɐɠ ˊɞɚɘŰɘəɐɠ ůŰŬɗŮɟɧŰɖŰŬɠ Űɞɡɠ ŰŮɚŮɡŰŬɑɞɡɠ ɛɐɜŮɠ.[1] 

ɋůŰɧůɞ, ɖ ˊɟɞɖɔɞɨɛŮɜɖ ŬůŰɎɗŮɘŬ ůɡɜŮɢɑɕŮɘ ɜŬ ŮˊɖɟŮɎɕŮɘ ŰŬ ˊɟɧŰɡˊŬ əŬɘ Űɘɠ 

ŰɎůŮɘɠ Ŭɔɞɟɩɜ Űɤɜ Ⱥɚɚɐɜɤɜ əŬŰŬɜŬɚɤŰɩɜ. ɀŮŰɎ Űɖɜ ɞɘəɞɜɞɛɘəɐ ɨűŮůɖ, ɞɘ 

ȰɚɚɖɜŮɠ əŬŰŬɜŬɚɤŰɏɠ ɎɚɚŬɝŬɜ ŭɟŬůŰɘəɎ Űɘɠ əŬŰŬɜŬɚɤŰɘəɏɠ Űɞɡɠ ůɡɜɐɗŮɘŮɠ 

                                                
1 https://santandertrade.com/en/portal/analyse-markets/greece/reaching-the-consumers 
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əŬɘ ɏɔɘɜŬɜ ˊɘɞ ůɡɜŮɘŭɖŰɞˊɞɘɖɛɏɜɞɘ ɤɠ ˊɟɞɠ Űɘɠ Űɘɛɏɠ. ɀɎɚɘůŰŬ, ůɨɛűɤɜŬ ɛŮ Űɞ 

ȽɜůŰɘŰɞɨŰɞ ȰɟŮɡɜŬɠ ȿɘŬɜŮɛˊɞɟɑɞɡ ȾŬŰŬɜŬɚɤŰɘəɩɜ ȷɔŬɗɩɜ (ȽȺȿȾȷ), ɖ ɔŮɜɘɎ 

Űɤɜ Millenials ɐ ɖ ɔŮɜɘɎ Ɉ (əŬɘ ɞɘ ŭɨɞ əŬŰɖɔɞɟɑŮɠ əŬɚɨˊŰɞɡɜ ɎŰɞɛŬ ˊɞɡ 

ɔŮɜɜɐɗɖəŬɜ ɛŮŰŬɝɨ 1976 əŬɘ 1996) ˊɞɡ ŬˊɞŰŮɚɞɨɜ Űɖ ɟŬɢɞəɞəŬɚɘɎ Űɖɠ 

Ⱥɚɚɖɜɘəɐɠ ɃɘəɞɜɞɛɑŬɠ, ŮɑɜŬɘ ŮəŮɑɜɖ ˊɞɡ ɡˊɏűŮɟŮ ˊŮɟɘůůɧŰŮɟɞ Ŭˊɧ Űɘɠ 

ůɡɜɏˊŮɘŮɠ Űɖɠ ɞɘəɞɜɞɛɘəɐɠ əɟɑůɖɠ, əɡɟɑɤɠ ɚɧɔɤ ɛŮɘɤɛɏɜɞɡ ŭɘŬɗɏůɘɛɞɡ 

ŮɘůɞŭɐɛŬŰɞɠ (The Greek Observer, 2019). 2 [2] 

     ɆɡɜŮˊɩɠ, ɛŮŰɎ Űɖɜ Ɏɜɗɘůɖ Űɤɜ ɣɖűɘŬəɩɜ ŰŮɢɜɞɚɞɔɘɩɜ, əŬɘ ɞɘ ŭɨɞ 

ˊŬɟŬˊɎɜɤ ɔŮɜɘɏɠ Ůˊɘɚɏɔɞɡɜ ɜŬ ɣɤɜɑůɞɡɜ ɛɏůɤ ŭɘŬŭɘəŰɨɞɡ, əŬɗɩɠ ŮɑɜŬɘ ůŮ 

ɗɏůɖ ɜŬ ůɡɔəɟɑɜɞɡɜ ɏɜŬ Ůɡɟɨ űɎůɛŬ ˊɟɞɥɧɜŰɤɜ ůŮ ɢŬɛɖɚɧŰŮɟŮɠ Űɘɛɏɠ. 

ɀɎɚɘůŰŬ, Űɞ E-Business Research Center (2018) ŬɜŬűɏɟŮɘ ɧŰɘ ɖ ɓɘɞɛɖɢŬɜɑŬ 

ɖɚŮəŰɟɞɜɘəɞɨ Ůɛˊɞɟɑɞɡ ůŰɖɜ ȺɚɚɎŭŬ ŮˊŮəŰŮɑɜŮŰŬɘ ŭɘŮɝɞŭɘəɎ ŰŬ ŰŮɚŮɡŰŬɑŬ 

ɢɟɧɜɘŬ.  

     ȺɘŭɘəɧŰŮɟŬ, ůŮ ůɨɔəɟɘůɖ ɛŮ Űɞ ˊɟɞɖɔɞɨɛŮɜɞ ɏŰɞɠ, ɞ ɛɏůɞɠ Ŭɟɘɗɛɧɠ 

ŭɘŬŭɘəŰɡŬəɩɜ ůɡɜŬɚɚŬɔɩɜ ůŰɖɜ ȺɚɚɎŭŬ ŬɡɝɐɗɖəŮ əŬŰɎ 20% Ůɜɩ, ɖ ůɡɜɞɚɘəɐ 

ɛɏůɖ ŬɝɑŬ Űɤɜ ŭɘŬŭɘəŰɡŬəɩɜ ůɡɜŬɚɚŬɔɩɜ ŬɡɝɐɗɖəŮ Ůˊɑůɖɠ əŬŰɎ 20% (U.S. 

Commercial Service, 2019).3 [3] ȷɡŰɧ ŭŮɜ ˊɟɞəŬɚŮɑ ŮɜŰɨˊɤůɖ, əŬɗɩɠ Űɞ 69% 

Űɤɜ Ⱥɚɚɐɜɤɜ ɓɟɑůəɞɡɜ Űɘɠ Ŭɔɞɟɏɠ ůŰɞ ŭɘŬŭɑəŰɡɞ ˊɘɞ ɓɞɚɘəɏɠ 

(Nordeatrade.com, 2019)4. [4] ɋůŰɧůɞ, Űɞ çəɡɜɐɔɘè ˊɟɞůűɞɟɩɜ ŮɑɜŬɘ ɑůɤɠ ɞ 

ˊɘɞ ůɖɛŬɜŰɘəɧɠ ˊŬɟɎɔɞɜŰŬɠ ˊɞɡ ŮˊɖɟŮɎɕŮɘ Űɞ ɚɘŬɜɘəɧ Ůɛˊɧɟɘɞ ůŰɞ ȹɘŬŭɑəŰɡɞ 

ůŰɖɜ ȺɚɚɎŭŬ.  

     Ʉɘɞ ŬɜŬɚɡŰɘəɎ, ɞɘ ŭɘŬŭɘəŰɡŬəɞɑ ŬɔɞɟŬůŰɏɠ ůŰɖɜ ȺɚɚɎŭŬ ˊɟŬɔɛŬŰɞˊɞɘɞɨɜ 

Űɞ 50% Űɤɜ ůɡɜɞɚɘəɩɜ űɡůɘəɩɜ (Ůɜ ˊŬɟɞɡůɑŬ) Ŭɔɞɟɩɜ Űɞɡɠ, Ŭűɞɨ ˊɟɩŰŬ 

ŬɜŬɕɖŰɐůɞɡɜ ŰŬ ˊɟɞȶɧɜŰŬ ˊɞɡ Űɞɡɠ ŮɜŭɘŬűɏɟɞɡɜ ůŰɞ ŭɘŬŭɑəŰɡɞ. ȷɡŰɧ ŮɑɜŬɘ 

ˊɞɡ ŭɘəŬɘɞɚɞɔŮɑ Űɖɜ ŰŬɢŮɑŬ ŬɜɎˊŰɡɝɖ Űɤɜ ɣɖűɘŬəɩɜ ɛɏůɤɜ, ɛŮ ůŰɧɢɞ Űɖɜ 

ˊɟɞůɏɚəɡůɖ əŬŰŬɜŬɚɤŰɩɜ ůŰŬ űɡůɘəɎ əŬŰŬůŰɐɛŬŰɎ Űɞɡɠ (Nordeatrade.com, 

2019).[4] ȷɜŰɑůŰɟɞűŬ, ɞɘ ɑŭɘɞɘ əŬŰŬɜŬɚɤŰɏɠ ˊɟŬɔɛŬŰɞˊɞɘɞɨɜ ɛɧɜɞ Űɞ 20% Űɤɜ 

ŭɘŬŭɘəŰɡŬəɩɜ Ŭɔɞɟɩɜ Űɞɡɠ, Ŭűɞɨ ˊɟɩŰŬ ŮˊɘůəŮűɗɞɨɜ Űɞ űɡůɘəɧ əŬŰɎůŰɖɛŬ 

(Nordeatrade.com, 2019) [4], ɛɑŬ ˊɟɎɝɖ Ůɜ ɛɏɟŮɘ ŭɘəŬɘɞɚɞɔɖɛɏɜɖ, əŬɗɩɠ ɖ 

                                                
2 https://thegreekobserver.com/greece/article/51849/ielka-report-on-new-generation-of-consumers/ 
3 https://www.export.gov/article?id=Greece-eCommerce-Overview 
4 https://www.nordeatrade.com/en/explore-new-market/greece/e-commerce 
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űɡůɘəɐ ŬɔɞɟɎ ŬˊɞŰŮɚŮɑ ɛɘŬ ůŰŬɗŮɟɐ ůɡɜɐɗŮɘŬ. ɋɠ ŬˊɧɟɟɞɘŬ Űɤɜ 

ˊɟɞŬɜŬűŮɟɗɏɜŰɤɜ, ˊɟɞəɨˊŰŮɘ ɏɜŰɞɜɖ ɖ ŬɜɎɔəɖ ŬɜŬɓɎɗɛɘůɖɠ Űɖɠ ŮɛˊŮɘɟɑŬɠ 

Űɤɜ əŬŰŬɜŬɚɤŰɩɜ ůŰŬ əŬŰŬůŰɐɛŬŰŬ, ɛɏůɤ ɣɖűɘŬəɩɜ ŰŮɢɜɞɚɞɔɘɩɜ əŬɘ 

əɘɜɖŰɩɜ ŮűŬɟɛɞɔɩɜ. 

     ȼ ɓŮɚŰɑɤůɖ Űɖɠ əŬŰŬɜŬɚɤŰɘəɐɠ ŮɛˊŮɘɟɑŬɠ əɟɑɜŮŰŬɘ ɤɠ ˊɚɏɞɜ ŮűɘəŰɐ, ɛɘŬɠ 

əŬɘ ɞɘ ȰɚɚɖɜŮɠ əŬŰŬɜŬɚɤŰɏɠ ŮɑɜŬɘ ŭŮəŰɘəɞɑ ůŮ ɜɏŮɠ ŰŮɢɜɞɚɞɔɑŮɠ. ȷɡŰɧ ɞűŮɑɚŮŰŬɘ 

ůŰɖ ůɖɛŬɜŰɘəɐ ɓŮɚŰɑɤůɖ ɢɟɐůɖɠ Űɞɡ ȹɘŬŭɘəŰɨɞɡ, ůɡɔəɟɘŰɘəɎ ɛŮ ŰŬ 

ˊɟɞɖɔɞɨɛŮɜŬ ɢɟɧɜɘŬ, əŬɗɩɠ əŬɘ ůŰɖ ůɡůŰɖɛŬŰɘəɐ ɢɟɐůɖ Űɤɜ ŭɘŬŭɘəŰɡŬəɩɜ 

ɛɏůɤɜ ŮˊɘəɞɘɜɤɜɑŬɠ, ɧˊɤɠ ɖ ůɨɜŰŬɝɖ ɔɟŬˊŰɩɜ ɛɖɜɡɛɎŰɤɜ əŬɘ ɖ ɢɟɐůɖ Űɤɜ 

social media ɛɏůɤ əɘɜɖŰɩɜ ůɡůəŮɡɩɜ. ɀɎɚɘůŰŬ, ɖ ˊɟɞůɤˊɘəɐ əŬŰɞɢɐ 

smartphone, ůɡɜŮɢɩɠ, ŬɡɝɎɜŮŰŬɘ, ɛŮ ˊŮɟɑˊɞɡ ŰŬ 3/4 Űɤɜ Ůɜɖɚɑəɤɜ ɜŬ ɏɢɞɡɜ 

ůŰɖɜ əŬŰɞɢɐ Űɞɡɠ smartphone, ůŮ ůɨɔəɟɘůɖ ɛŮ Űɞ 2016 , ˊɞɡ ɏűŰŬɜŮ ůŰɞ 67% 

(U.S. Commercial Service, 2019). [3] 

     Ƀɘ ˊɘɞ ůɡɜɖɗɘůɛɏɜŮɠ ŭɟŬůŰɖɟɘɧŰɖŰŮɠ Űɤɜ əŬŰɧɢɤɜ smart ůɡůəŮɡɩɜ ŮɑɜŬɘ ɖ 

ŬɜŬɕɐŰɖůɖ ˊɚɖɟɞűɞɟɘɩɜ, ɖ əɞɘɜɤɜɘəɐ ŭɘəŰɨɤůɖ, ɖ ŬˊɞůŰɞɚɐ ɎɛŮůɤɜ əŬɘ 

ɖɚŮəŰɟɞɜɘəɩɜ ɛɖɜɡɛɎŰɤɜ, ŬəɞɚɞɡɗɞɨɛŮɜŮɠ Ŭˊɧ ŬəɟɧŬůɖ ɛɞɡůɘəɐɠ, 

ˊŬɟŬəɞɚɞɨɗɖůɖ ɓɑɜŰŮɞ əŬɘ Ŭɔɞɟɏɠ. ȺɘŭɘəɧŰŮɟŬ, Űɞ 98% Űɤɜ ŭɘŬŭɘəŰɡŬəɩɜ 

ˊŮɚŬŰɩɜ ŬˊɞəŰɞɨɜ əŬɗɖɛŮɟɘɜɐ ˊɟɧůɓŬůɖ ůŰɞ ȹɘŬŭɑəŰɡɞ ɛɏůɤ Űɤɜ əɘɜɖŰɩɜ 

Űɞɡɠ ŰɖɚŮűɩɜɤɜ, Ůɜɩ ɞɘ ŭɘŬŭɘəŰɡŬəɞɑ ŬɔɞɟŬůŰɏɠ ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɘɠ əɘɜɖŰɏɠ 

Űɞɡɠ ůɡůəŮɡɏɠ ɤɠ ɓŬůɘəɐ ůɡůəŮɡɐ ɔɘŬ Űɘɠ Ůɛˊɞɟɘəɏɠ ɣɖűɘŬəɏɠ ůɡɜŬɚɚŬɔɏɠ 

Űɞɡɠ, ɧˊɤɠ ɖ ɢɟɐůɖ ŮűŬɟɛɞɔɩɜ ŬɜŬɕɐŰɖůɖɠ (93%), ɞɘ ŬɜŬɕɖŰɐůŮɘɠ ɔɘŬ 

ůɨɔəɟɘůɖ Űɘɛɩɜ, Ůɜɩ ɓɟɑůəɞɜŰŬɘ ůŰɞ űɡůɘəɧ əŬŰɎůŰɖɛŬ (65%), ɞɘ ŮŰŬɘɟɘəɏɠ 

ŮűŬɟɛɞɔɏɠ (34%) əŬɘ ɞɘ ɖɚŮəŰɟɞɜɘəɏɠ ŰɟŬˊŮɕɘəɏɠ ůɡɜŬɚɚŬɔɏɠ (21%) (US 

Commercial Service, 2019). [3] 

     ɇŬ ˊŬɟŬˊɎɜɤ ůŰɞɘɢŮɑŬ ŭŮɑɢɜɞɡɜ ɧŰɘ Űɞ ɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ ůŰɖɜ ȺɚɚɎŭŬ 

ŮɑɜŬɘ ɛɘŬ ŮɡəŬɘɟɑŬ ŬɜɎˊŰɡɝɖɠ ˊɞɡ ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ ˊɟɏˊŮɘ ɜŬ Ŭɝɘɞˊɞɘɐůɞɡɜ. ɆŮ 

ŬɡŰɧ Űɞ ůɖɛŮɑɞ, əɟɑɜŮŰŬɘ ŬˊŬɟŬɑŰɖŰɞ ɜŬ ŬɜŬűŮɟɗŮɑ ɧŰɘ Űɞ ɖɚŮəŰɟɞɜɘəɧ Ůɛˊɧɟɘɞ 

ůŰɖɜ ȺɚɚɎŭŬ ŬɜŬɛɏɜŮŰŬɘ ɜŬ ŬɜɏɚɗŮɘ ůŰŬ 10,7 ŭɘůŮəŬŰɞɛɛɨɟɘŬ Ůɡɟɩ ůŮ online 

Ŭɔɞɟɏɠ Űɞ 2020, 3,2 ŭɘů. Ůɡɟɩ ˊŮɟɘůůɧŰŮɟŬ ůŮ ůɢɏůɖ ɛŮ ˊɏɟɡůɘ - Űɞ 2019 

ɝɧŭŮɣŬɜ 7,5 ŭɘů. Ůɡɟɩ5. [5] ɋɠ Ůə ŰɞɨŰɞɡ, ɖ ȽȺȿȾȷ ɡˊɞŭŮɘəɜɨŮɘ ɧŰɘ ɞɘ ɜɏɞɘ 

əŬŰŬɜŬɚɤŰɏɠ ɢɟŮɘɎɕɞɜŰŬɘ ɛɘŬ ɜɏŬ əŬɘ əŬɘɜɞŰɧɛɞ ˊɟɞůɏɔɔɘůɖ Ŭˊɧ ŮˊɘɢŮɘɟɐůŮɘɠ 

                                                
5 https://www.insider.gr/epiheiriseis/tehnologia/141153/32-dis-eyro-perissotera-tha-dapanisoyn-se-online-agores-oi-ellines 
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ˊɞɡ ŭɟŬůŰɖɟɘɞˊɞɘɞɨɜŰŬɘ ůŰɖ ɓɘɞɛɖɢŬɜɑŬ əŬŰŬɜŬɚɤŰɘəɩɜ ŬɔŬɗɩɜ, ɛŮ ůŰɧɢɞ 

Űɖɜ əɎɚɡɣɖ Űɤɜ ŬɜŬɔəɩɜ Űɞɡɠ (The Greek Observer, 2019). [2] 

 
 

2.2 Media Landscape in Greece 

     ȼ ȺɚɚɎŭŬ ŮɑɜŬɘ ɖ ŭŮɨŰŮɟɖ ɛɘəɟɧŰŮɟɖ ŭɘŬűɖɛɘůŰɘəɐ ŬɔɞɟɎ ůŰɖ ȹɡŰɘəɐ 

Ⱥɡɟɩˊɖ ɛŮŰɎ Űɖɜ ɄɞɟŰɞɔŬɚɑŬ, ɛŮ ůɡɜɞɚɘəɐ əŬɗŬɟɐ ŮŰɐůɘŬ Ŭˊɧŭɞůɖ 580 

ŮəŬŰɞɛɛɡɟɑɤɜ Ůɡɟɩ. ȼ əŬŰɎ əŮűŬɚɐ ŭŬˊɎɜɖ ŭɘŬűɐɛɘůɖɠ ŮɑɜŬɘ ɛɧɚɘɠ 70 Ůɡɟɩ 

əɎŰɤ Ŭˊɧ Űɞɜ ɛɏůɞ ɧɟɞ Űɤɜ 250 Ůɡɟɩ Űɖɠ ɜɞŰɘɞŬɜŬŰɞɚɘəɐɠ Ⱥɡɟɩˊɖɠ (Magna 

Global, 2019)6. ȷɡŰɧ ɡˊɞŭɖɚɩɜŮɘ ůɡɜŮɢɐ ˊŮɟɘɗɩɟɘŬ ŬɜɎˊŰɡɝɖɠ ůŮ ŭɘɎűɞɟŮɠ 

ɛɞɟűɏɠ ɛɏůɤɜ. Ƀɘ ŭɘŬűɖɛɘůŰɘəɏɠ ˊɤɚɐůŮɘɠ əɡɛɎɜɗɖəŬɜ ůŮ ůŰŬɗŮɟɎ ŮˊɑˊŮŭŬ 

Űɞ 2019 (+ 0,5%), Ůɜɩ ɞɘ ŰɖɚŮɞˊŰɘəɏɠ ɛŮɘɩɗɖəŬɜ əŬŰɎ (-3%) əŬɘ 

ŮɝɘůɞɟɟɞˊɐɗɖəŬɜ Ŭˊɧ ŭɘɣɐűɘŬ Ŭɨɝɖůɖ (+12%) ůŮ ɣɖűɘŬəɎ. ȼ ŬɔɞɟɎ 

ŬɜŬɛɏɜŮŰŬɘ ɜŬ ůɖɛŮɘɩůŮɘ ŮˊɘůŰɟɞűɐ ůŰɖɜ ŬɜɎˊŰɡɝɖ Űɞ 2020, ɛŮ ŰŬ 

ŭɘŬűɖɛɘůŰɘəɎ ɏůɞŭŬ ɜŬ ŬɡɝɎɜɞɜŰŬɘ əŬŰɎ + 4,5%, ůŰŬ 650 ŮəŬŰɞɛɛɨɟɘŬ Ůɡɟɩ. 

Ƀɘ ɣɖűɘŬəɏɠ ŭŬˊɎɜŮɠ ɗŬ Ŭɡɝɖɗɞɨɜ əŬŰɎ + 9% Űɞ 2020 ůŮ 170 ŮəŬŰɞɛɛɨɟɘŬ 

Ůɡɟɩ (MagnaGlobal, 2019). [7] 

     ɋůŰɧůɞ, ɨůŰŮɟŬ Ŭˊɧ Űɖɜ ˊŬɔəɧůɛɘŬ əɟɑůɖ, ɚɧɔɤ Űɖɠ ɄŬɜŭɖɛɑŬɠ Űɞɡ 

Ⱦɞɟɤɜɞɘɞɨ, ɞɘ ŮəŰɘɛɐůŮɘɠ ŬɡŰɏɠ ɗŬ ŬɜŬɗŮɤɟɖɗɞɨɜ. ɀŮŰɎ Űɖɜ Ŭɡɝɖɛɏɜɖ ɢɟɐůɖ 

əɘɜɖŰɩɜ ůɡůəŮɡɩɜ, ɞɘ ˊɤɚɐůŮɘɠ ŭɘŬűɖɛɑůŮɤɜ ɔɘŬ əɘɜɖŰɎ ŬɜŬɛɏɜŮŰŬɘ ɜŬ 

Ŭɡɝɖɗɞɨɜ əŬŰɎ +20% ůŮ 100 ŮəŬŰɞɛɛɨɟɘŬ Ůɡɟɩ, ůɢŮŭɧɜ Űɞ 60% Űɤɜ 

ůɡɜɞɚɘəɩɜ ɣɖűɘŬəɩɜ ŭŬˊŬɜɩɜ. Ƀɘ ŭŬˊɎɜŮɠ ɓɑɜŰŮɞ əŬɘ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ 

ɗŬ ɏɢɞɡɜ Űɖ ɛŮɔŬɚɨŰŮɟɖ Ŭɨɝɖůɖ, + 20%, ŬəɞɚɞɡɗɞɨɛŮɜɖ Ŭˊɧ ŬɜŬɕɐŰɖůɖ, 

+7% (MagnaGlobal, 2019).[7] 

     ȰˊŮɘŰŬ, ɧůɞɜ ŬűɞɟɎ Űɘɠ ŰɎůŮɘɠ Űɤɜ ɛɏůɤɜ, ɖ ŰɖɚŮɧɟŬůɖ ˊŬɟŬɛɏɜŮɘ ɖ ˊɘɞ 

ŮɝɏɢɞɡůŬ ɛɞɟűɐ ɛɏůɤɜ ůŰɖɜ ȺɚɚɎŭŬ, ŬɜŰɚɩɜŰŬɠ ˊɎɜɤ Ŭˊɧ Űɞ ɐɛɘůɡ (56%) 

Űɤɜ ůɡɜɞɚɘəɩɜ ŭɘŬűɖɛɘůŰɘəɩɜ ŮˊŮɜŭɨůŮɤɜ (MagnaGlobal, 2019). ȷɡŰɧ ŮɑɜŬɘ 

ɏɜŬ Ŭˊɧ ŰŬ ɡɣɖɚɧŰŮɟŬ ɛŮɟɑŭɘŬ ŬɔɞɟɎɠ ŰɖɚŮɧɟŬůɖɠ, ɧɢɘ ɛɧɜɞ ůŰɖ ȹɡŰɘəɐ 

Ⱥɡɟɩˊɖ, ŬɚɚɎ əŬɘ ˊŬɔəɞůɛɑɤɠ. ȺɘŭɘəɧŰŮɟŬ, ˊɎɜɤ Ŭˊɧ Űɞ 96% Űɞɡ ůɡɜɧɚɞɡ 

Űɤɜ ŰɖɚŮɞˊŰɘəɩɜ ŭɘŬűɖɛɘůŰɘəɩɜ ŭŬˊŬɜɩɜ ˊɟɞɞɟɑɕɞɜŰŬɘ ɔɘŬ Ůɗɜɘəɐ ŰɖɚŮɧɟŬůɖ 

(MagnaGlobal, 2019). [6] ȼ ůɡɜŭɟɞɛɖŰɘəɐ ŰɖɚŮɧɟŬůɖ ůɖɛŮɑɤůŮ ůɖɛŬɜŰɘəɐ 

                                                
6 https://atlas.magnaglobal.com/ 
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Ŭɨɝɖůɖ ŰŬ ŰŮɚŮɡŰŬɑŬ ɢɟɧɜɘŬ, űŰɎɜɞɜŰŬɠ Űɞ 24% Űɖɠ ŭɘŮɑůŭɡůɖɠ ůŰŬ 

ɜɞɘəɞəɡɟɘɎ. ɋůŰɧůɞ, ˊŬɟŬɛɏɜŮɘ ˊɞɚɨ ɛɘəɟɧ ɧůɞɜ ŬűɞɟɎ Űɘɠ ŭɘŬűɖɛɘůŰɘəɏɠ 

ŮˊŮɜŭɨůŮɘɠ. Ƀɘ ŭɘŬűɖɛɘůŰɏɠ ůŰɞɜ ŰɞɛɏŬ Űɤɜ Űɟɞűɑɛɤɜ, Űɖɠ ˊɟɞůɤˊɘəɐɠ 

űɟɞɜŰɑŭŬɠ, Űɖɠ ɚɘŬɜɘəɐɠ əŬɘ Űɤɜ ŰɖɚŮˊɘəɞɘɜɤɜɘɩɜ ŮɑɜŬɘ Ŭˊɧ Űɞɡɠ ˊɘɞ ŮɜŮɟɔɞɨɠ 

ůŰɖɜ ŰɖɚŮɧɟŬůɖ (MagnaGlobal, 2019).[7] 

     ȳůɞɜ ŬűɞɟɎ Űɖ ɢɟɐůɖ ɛɏůɤɜ, ɖ ˊɟɞɓɞɚɐ əŬɘ ɖ ŭɘŮɑůŭɡůɖ Űɖɠ ŰɖɚŮɧɟŬůɖɠ 

ˊŬɟŬɛɏɜɞɡɜ ůŮ ɡɣɖɚɎ ŮˊɑˊŮŭŬ, ɛŮ Űɞ əɞɘɜɧ ɜŬ ɝɞŭŮɨŮɘ 4,6 ɩɟŮɠ Űɖɜ ɖɛɏɟŬ, 

ˊŬɟŬəɞɚɞɡɗɩɜŰŬɠ ŰɖɚŮɧɟŬůɖ ɛŮ ŭɘŮɑůŭɡůɖ ůŰɞ 73%. ɄŬɟɞɛɞɑɤɠ, ɖ ɢɟɐůɖ 

Űɞɡ Internet ŮɑɜŬɘ Ůˊɑůɖɠ ɡɣɖɚɐ, ɛŮ ˊŮɟɘůůɧŰŮɟɞ Ŭˊɧ 3 ɩɟŮɠ ɜŬ ɝɞŭŮɨɞɜŰŬɘ 

ůŰɞ ŭɘŬŭɑəŰɡɞ əŬɗɖɛŮɟɘɜɎ əŬɘ ɖ ŭɘŮɑůŭɡůɖ ůŰŬ smart phone ɜŬ űŰɎɜŮɘ Űɞ 74%. 

ȳůɞɜ ŬűɞɟɎ ŰŬ ɡˊɧɚɞɘˊŬ, ˊŬɟŬŭɞůɘŬəɎ ɛɏůŬ, ɖ ŭɘŮɑůŭɡůɖ ˊŮɟɘɞŭɘəɩɜ əŬɘ 

ŮűɖɛŮɟɑŭɤɜ ŮɑɜŬɘ ůɢŮŰɘəɎ ɢŬɛɖɚɐ (15-18%), ůŮ ůɨɔəɟɘůɖ ɛŮ Űɖɜ ŰɖɚŮɧɟŬůɖ 

(73%) əŬɘ Űɞ ɟŬŭɘɧűɤɜɞ (68%) (MagnaGlobal, 2019). [7] 

     ɄŬɟŬəɞɚɞɡɗɩɜŰŬɠ Űɞ Ůɚɚɖɜɘəɧ Űɞˊɑɞ ɣɖűɘŬəɩɜ ɛɏůɤɜ, ŭŮɜ ŬˊɞŰŮɚŮɑ 

ɏəˊɚɖɝɖ Űɞ ɔŮɔɞɜɧɠ ɧŰɘ ɖ ŭɘŬűɐɛɘůɖ ɛɏůɤ programmatic ŬɡɝɎɜŮŰŬɘ ůɖɛŬɜŰɘəɎ 

ůŮ ŭŬˊɎɜŮɠ ɎɛŮůɖɠ ŭɘŬűɐɛɘůɖɠ ˊɟɞɓɞɚɐɠ ŬəɞɚɞɡɗɩɜŰŬɠ Űɘɠ ˊŬɔəɧůɛɘŮɠ 

ŰɎůŮɘɠ. Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ, Űɞ "Programmatic" ˊŮɟɘɚŬɛɓɎɜŮɘ ɧɚŮɠ Űɘɠ 

ŭɘŬűɖɛɘůŰɘəɏɠ ŭŬˊɎɜŮɠ ˊɞɡ ˊɟŬɔɛŬŰɞˊɞɘɞɨɜŰŬɘ ɛɏůɤ ɛɘŬɠ ŰŮɢɜɞɚɞɔɘəɐɠ 

ˊɚŬŰűɧɟɛŬɠ əŬɘ ɧɢɘ ɛɘŬɠ ˊŬɟŬŭɞůɘŬəɐɠ ŭɘŬŭɘəŬůɑŬɠ Ůɘůɧŭɞɡ / Ůɝɧŭɞɡ. 

ɋůŰɧůɞ, ɖ Ůˊɏɜŭɡůɖ ůŮ ɘůŰɧŰɞˊɞɡɠ ˊɞɡ ɏɢɞɡɜ ŬɔɞɟŬůŰŮɑ ɎɛŮůŬ ŮɑɜŬɘ 

ůɖɛŬɜŰɘəɐ. 

     ȳůɞɜ ŬűɞɟɎ Űɖ ɢɟɐůɖ Űɤɜ ɛɏůɤɜ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ əŬɘ Űɤɜ 

ŮűŬɟɛɞɔɩɜ ŬɜŰŬɚɚŬɔɐɠ ɛɖɜɡɛɎŰɤɜ, ˊŬɟɧŰɘ Űɞ Facebook ŮɝŬəɞɚɞɡɗŮɑ ɜŬ 

əɡɟɘŬɟɢŮɑ, ɓɚɏˊɞɡɛŮ ɛɘŬ ɓŬɗɛɘŬɑŬ ůŰɟɞűɐ ˊɟɞɠ Űɘɠ ŮűŬɟɛɞɔɏɠ ɘŭɘɤŰɘəɩɜ 

ɛɖɜɡɛɎŰɤɜ ɔɘŬ ŬɜɎɔɜɤůɖ, ŭɖɛɞůɑŮɡůɖ əŬɘ ůɢɞɚɘŬůɛɧ, ɧˊɤɠ ůɡɛɓŬɑɜŮɘ əŬɘ ůŮ 

ˊɞɚɚɏɠ ɎɚɚŮɠ ɢɩɟŮɠ. ɆŰɖɜ ȺɚɚɎŭŬ, ɞɘ ˊɘɞ ŭɖɛɞűɘɚŮɑɠ ŮűŬɟɛɞɔɏɠ ŬɜŰŬɚɚŬɔɐɠ 

ɛɖɜɡɛɎŰɤɜ ɔɘŬ ɜɏŬ ŮɑɜŬɘ Űɞ Facebook Messenger (22%) əŬɘ Űɞ Viber (14%) 

(MagnaGlobal, 2019). [7] 
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3 Digital Marketing 

     ȿŬɛɓɎɜɞɜŰŬɠ ɡ ɧ́ɣɖ Űɘɠ ˊŬɟŬˊɎɜɤ ˊɚɖɟɞűɞɟɑŮɠ əŬɘ Űɞ ɔŮɔɞɜɧɠ ɧŰɘ 

ŬɡɝɎɜŮŰŬɘ ůɡɜŮɢɩɠ ɖ ŮɜŬůɢɧɚɖůɖ Űɤɜ ɢɟɖůŰɩɜ ɛŮ Űɞ ŭɘŬŭɑəŰɡɞ, ŰŬ ɛɏůŬ 

əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ (social networks) ŬɚɚɎ əŬɘ ŰŬ social media ɔŮɜɘəɧŰŮɟŬ, 

əŬɗɑůŰŬŰŬɘ ŬɜŬɔəŬɑɞ ˊɚɏɞɜ Ŭˊɧ Űɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ɜŬ ŭɘŬɗɏŰɞɡɜ ŭɘŬŭɘəŰɡŬəɐ 

ˊŬɟɞɡůɑŬ. ɀŮ ŬɡŰɧɜ Űɞɜ Űɟɧˊɞ, ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ, ˊŬɟɏɢɞɜŰŬɠ ɧɚŮɠ Űɘɠ 

ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰŮɠ ɔɘŬ Űɖɜ Ůɜɖɛɏɟɤůɖ Űɞɡ əɞɘɜɞɨ ůɢŮŰɘəɎ ɛŮ 

Űɞ ́ɟɞɥɧɜ ɐ ɡˊɖɟŮůɑŬ ˊɞɡ ŭɘŬɗɏŰɞɡɜ, ˊɟɞůŮɔɔɑɕɞɡɜ ŮˊɘŰɡɢɩɠ Űɞɡɠ 

əŬŰŬɜŬɚɤŰɏɠ. ɋůŰɧůɞ, ɖ ŭɘɞɢɏŰŮɡůɖ ŬɡŰɩɜ Űɤɜ ˊɚɖɟɞűɞɟɘɩɜ ŮɑɜŬɘ ůɖɛŬɜŰɘəɧ 

ɜŬ ɔɑɜŮŰŬɘ ɛŮ Űɖ ɢɟɐůɖ ˊɞɚɚŬˊɚɩɜ ɛɏůɤɜ ɛŮ ůŰɧɢɞ Űɖɜ ˊɟɞůɏɔɔɘůɖ ɧůɞ Űɞ 

ŭɡɜŬŰɧɜ ˊŮɟɘůůɧŰŮɟɤɜ ˊŮɚŬŰɩɜ.  

     ɆɡɜŮˊɩɠ, əŬɗɑůŰŬŰŬɘ ˊɚɏɞɜ ŬˊŬɟŬɑŰɖŰɖ ɖ ɢɟɐůɖ Űɞɡ Digital Marketing ɔɘŬ 

Űɖɜ ŬɜɎˊŰɡɝɖ əŬɘ Ůɝɏɚɘɝɖ Űɤɜ ŮˊɘɢŮɘɟɐůŮɤɜ ůŰɞ ůɡɜŮɢɩɠ ɛŮŰŬɓŬɚɚɧɛŮɜɞ 

ŰŮɢɜɞɚɞɔɘəɧ ˊŮɟɘɓɎɚɚɞɜ ůŰɞ ɞˊɞɑɞ ɕɞɨɛŮ. ɋůŰɧůɞ, ˊɟɘɜ ˊŮɟɎůɞɡɛŮ ůŰɖɜ 

ŬɜɎɚɡůɖ Űɞɡ ɞɟɘůɛɞɨ əŬɘ ŰŬ ɞűɏɚɖ Űɞɡ Digital Marketing, Ŭɠ əɎɜɞɡɛŮ ɛɘŬ 

ŬɜŬűɞɟɎ ůŰɘɠ ŰɏůůŮɟɘɠ ɗŮɛŮɚɘɩŭŮɘɠ Ŭɟɢɏɠ ůŰɘɠ ɞˊɞɑŮɠ ůŰɖɟɑɕŮŰŬɘ Űɞ Marketing. 

ȷɡŰɎ ŮɑɜŬɘ ŰŬ ɚŮɔɧɛŮɜŬ 4Pôs of Marketing, ŰŬ ɞˊɞɑŬ ŭŮɜ ŮɑɜŬɘ ɎɚɚŬ Ŭˊɧ Űɞ 

Product (Ʉɟɞɥɧɜ ï ɈˊɖɟŮůɑŬ), Place (ŰɞˊɞɗɏŰɖůɖ), Price (Űɘɛɐ), Promotion 

(ˊɟɞɩɗɖůɖ), ŰŬ ɞˊɞɑŬ ŬɜŬɚɨɞɜŰŬɘ ůŰɖ ůɡɜɏɢŮɘŬ. 

 

 

3.1 Ƀɟɘůɛɧɠ & Ƀűɏɚɖ Űɞɡ Digital Marketing 
 

     ɇɞ Digital Marketing ŬˊɞŰŮɚŮɑ ɛɘŬ ůɡɜɘůŰɩůŬ Űɞɡ ɔŮɜɘəɞɨ ɞɟɘůɛɞɨ 

Marketing ůŰɖɜ ɞˊɞɑŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ Űɞ ŭɘŬŭɑəŰɡɞ əŬɘ ɧɚŮɠ ɞɘ ɣɖűɘŬəɏɠ 

ŰŮɢɜɞɚɞɔɑŮɠ ˊɞɡ ɏɢɞɡɜ ˊɟɧůɓŬůɖ ůŮ ŬɡŰɧ, ɧˊɤɠ ɞɘ ɡˊɞɚɞɔɘůŰɏɠ, 

smartphones, tablets əŬɘ ɎɚɚŬ ɣɖűɘŬəɎ ɛɏůŬ əŬɘ ˊɚŬŰűɧɟɛŮɠ, ɛŮ ůəɞˊɧ Űɖɜ 

ˊɟɞɩɗɖůɖ Űɤɜ ˊɟɞɥɧɜŰɤɜ əŬɘ ɡˊɖɟŮůɘɩɜ. Ƀ Űɟɧˊɞɠ ɛŮ Űɞɜ ɞˊɞɑɞ Űɞ Digital 

Marketing ŬɜŬˊŰɨɢɗɖəŮ əŬŰɎ Űɘɠ ŭŮəŬŮŰɑŮɠ Űɞɡ 1990-2000 ɎɚɚŬɝŮ ɞɚɘůŰɘəɎ Űɞɜ 

Űɟɧˊɞ ˊɞɡ ɔɘɜɧŰŬɜ ɖ ˊɟɞůɏɔɔɘůɖ ˊɟɞɩɗɖůɖɠ Űɤɜ ˊɟɞɥɧɜŰɤɜ ɐ ɡˊɖɟŮůɘɩɜ 

Ŭˊɧ Űɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ. [8] ȺɘŭɘəɧŰŮɟŬ, əŬɗɩɠ ɞɘ ɣɖűɘŬəɏɠ ˊɚŬŰűɧɟɛŮɠ 

ŮɜůɤɛŬŰɩɜɞɜŰŬɘ ɧɚɞ əŬɘ ˊŮɟɘůůɧŰŮɟɞ ůŰŬ ůɢɏŭɘŬ ɛɎɟəŮŰɘɜɔə əŬɘ ůŰɖɜ 
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əŬɗɖɛŮɟɘɜɐ ɕɤɐ əŬɘ əŬɗɩɠ ɞɘ Ɏɜɗɟɤˊɞɘ ɢɟɖůɘɛɞˊɞɘɞɨɜ ɧɚɞ əŬɘ ˊŮɟɘůůɧŰŮɟɞ 

ɣɖűɘŬəɏɠ ůɡůəŮɡɏɠ, ŬɜŰɑ ɜŬ ŮˊɘůəɏˊŰɞɜŰŬɘ űɡůɘəɎ əŬŰŬůŰɐɛŬŰŬ, ɞɘ ɣɖűɘŬəɏɠ 

əŬɛˊɎɜɘŮɠ ɛɎɟəŮŰɘɜɔə ɏɢɞɡɜ ŮˊɘəɟŬŰɐůŮɘ, ɢɟɖůɘɛɞˊɞɘɩɜŰŬɠ ŭɘɎűɞɟɞɡɠ 

ůɡɜŭɡŬůɛɞɨɠ əŬɜŬɚɘɩɜ ɧˊɤɠ: 

¶ Content Marketing  

¶ Social Media Marketing 

¶ Google Ads 

¶ Programmatic 

¶ Search Engine Optimization 

¶ E-mail Marketing 

¶ Influencers Marketing 

 Űɘɠ ɞˊɞɑŮɠ ɗŬ ŭɞɨɛŮ ˊɘɞ ŬɜŬɚɡŰɘəɎ ˊŬɟŬəɎŰɤ. 

 

     ɇɞ Digital Marketing, ɚɞɘˊɧɜ, ɔɜɤůŰɧ əŬɘ ɤɠ ɛɎɟəŮŰɘɜɔə ȹɘŬŭɘəŰɨɞɡ ɐ 

ŭɘŬŭɘəŰɡŬəɧ ɛɎɟəŮŰɘɜɔə, ŬɜŬűɏɟŮŰŬɘ ůŮ ɞˊɞɘŬŭɐˊɞŰŮ ɛɞɟűɐ ɛɎɟəŮŰɘɜɔə 

ˊɟɞɥɧɜŰɤɜ ɐ ɡˊɖɟŮůɘɩɜ ˊɞɡ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ɖɚŮəŰɟɞɜɘəɏɠ ůɡůəŮɡɏɠ. ɄŬɟô 

ɧɚŬ ŬɡŰɎ, Űɞ Digital Marketing ɛˊɞɟŮɑ ɜŬ ɔɑɜŮɘ Űɧůɞ ŭɘŬŭɘəŰɡŬəɎ (online), ɧůɞ 

əŬɘ ŮəŰɧɠ ůɨɜŭŮůɖɠ (offline). ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ůŰɞ offline ůɡɔəŬŰŬɚɏɔɞɜŰŬɘ ɞɘ 

ɖɚŮəŰɟɞɜɘəɞɑ ˊɑɜŬəŮɠ ŭɘŬűɖɛɑůŮɤɜ, TV Advertising, Radio Advertising əŬɘ 

ŬɜŰɑůŰɞɘɢŬ ůŰɞ online Űɞ Social Media Marketing, Content Marketing, Search 

Engine Optimization (SEO, ɓŮɚŰɘůŰɞˊɞɑɖůɖ ɛɖɢŬɜɩɜ ŬɜŬɕɐŰɖůɖɠ) ɐ E-mail 

Marketing. Ƀɘ Kotler əŬɘ Armstrong (2019) ŬɜɏűŮɟŬɜ ɧŰɘ ɞɘ ɘůŰɧŰɞˊɞɘ (sites), ŰŬ 

əɞɘɜɤɜɘəɎ ɛɏůŬ (Social Media), ŰŬ ɘůŰɞɚɧɔɘŬ (Blogs) ɐ ŰŬ ɖɚŮəŰɟɞɜɘəɎ 

ŰŬɢɡŭɟɞɛŮɑŬ (e-mail) əŬɘ ɞɘ ŮűŬɟɛɞɔɏɠ ɔɘŬ əɘɜɖŰɏɠ ůɡůəŮɡɏɠ (mobile 

applications) ŮɑɜŬɘ ɣɖűɘŬəɎ ŮɟɔŬɚŮɑŬ ˊɞɡ ɓɞɖɗɞɨɜ ůŰɖɜ ˊɟɞůɏɚəɡůɖ ɜɏɤɜ 

ˊŮɚŬŰɩɜ ɛɏůɤ ŭɘŬűɞɟŮŰɘəɩɜ ɖɚŮəŰɟɞɜɘəɩɜ ůɡůəŮɡɩɜ, ɧˊɤɠ smartphone, 

űɞɟɖŰɞɑ ɡˊɞɚɞɔɘůŰɏɠ (laptop), tablet əŬɘ ɎɚɚŮɠ. [9] 

     Ⱥɜɩ ɡˊɎɟɢɞɡɜ ˊɞɚɚɞɑ ɞɟɘůɛɞɑ ɧůɞɜ ŬűɞɟɎ Űɞ Digital Marketing, ɞ əɨɟɘɞɠ 

ůəɞˊɧɠ əŬɘ Űɞ ɧűŮɚɞɠ Űɞɡ ŮɑɜŬɘ ŬŭɘŬɛűɘůɓɐŰɖŰɞɠ. Ƀ Chaffey (2012) ŬɜŬűɏɟŮɘ 

ɧŰɘ Űɞ  Digital Marketing ɓɞɖɗɎŮɘ Űɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ůŰɖɜ ˊɟɞůɏɚəɡůɖ ɜɏɤɜ 

ˊŮɚŬŰɩɜ əŬɗɩɠ əŬɘ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ ɡˊŬɟɢɧɜŰɤɜ ɛɏůɤ Űɞɡ 

ŬɡŰɞɛŬŰɞˊɞɘɖɛɏɜɞɡ marketing əŬɘ Űɖ ŭɘŬɢŮɑɟɘůɖ ůɢɏůŮɤɜ ˊŮɚŬŰɩɜ (CRMï
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Customer Relationship Management).[10] Ⱥˊɘˊɚɏɞɜ, ůɨɛűɤɜŬ ɛŮ Űɞɜ Miller 

(2012), Űɞ Digital Marketing ůɡɛɓɎɚɚŮɘ ůŰɖɜ Ůɜɑůɢɡůɖ Űɞɡ ŬɜŰŬɔɤɜɘůŰɘəɞɨ 

ˊɚŮɞɜŮəŰɐɛŬŰɞɠ Űɖɠ ŮŰŬɘɟŮɑŬɠ ɛŮŰŬɝɨ ŬɜŰŬɔɤɜɘůŰɩɜ əŬɘ ůŰɖɜ Ůɜɑůɢɡůɖ Űɤɜ 

ůɢɏůŮɤɜ ɛŮ Űɞɜ ˊŮɚɎŰɖ, ɛŮ ɢŬɛɖɚɧ, ɛɎɚɘůŰŬ,  ˊɟɞɦˊɞɚɞɔɘůɛɧ ůŮ ůɨɔəɟɘůɖ ɛŮ 

Űɞ ˊŬɟŬŭɞůɘŬəɧ marketing. [11] 

     Ⱥˊɞɛɏɜɤɠ, Ůɜɩ Űɞ ˊŬɟŬŭɞůɘŬəɧ marketing ŮɝŬəɞɚɞɡɗŮɑ ɜŬ ŮɑɜŬɘ 

ŬˊɞŰŮɚŮůɛŬŰɘəɧ, ůŮ ŬɡŰɐɜ Űɖ ůɨɔɢɟɞɜɖ Ůˊɞɢɐ Űɞɡ ȹɘŬŭɘəŰɨɞɡ əŬɘ Űɖɜ 

ŮɛűɎɜɘůɖ Űɖɠ ŰŮɢɜɞɚɞɔɑŬɠ, ɧɚɞ əŬɘ ˊŮɟɘůůɧŰŮɟŮɠ ŮˊɘɢŮɘɟɐůŮɘɠ ůɡɛɓŬŭɑɕɞɡɜ ɛŮ 

Űɘɠ ɜɏŮɠ əŬɘɜɞŰɧɛŮɠ ŰɎůŮɘɠ, əɎɜɞɜŰŬɠ ŰŮɠ ɞɟŬŰɏɠ əŬɘ ˊɎɜŰŬ ŭɘŬɗɏůɘɛŮɠ ůŰɞɡɠ 

ˊŮɚɎŰŮɠ, ɧˊɤɠ ˊɞŰɏ ɎɚɚɞŰŮ. ũɘŬ Űɖɜ ˊɟɞůɏɔɔɘůɖ ˊŮɟɘůůɧŰŮɟɤɜ ˊɘɗŬɜɩɜ 

ˊŮɚŬŰɩɜ, ɞɘ ŮŰŬɘɟŮɑŮɠ ůɐɛŮɟŬ əŬɚɞɨɜŰŬɘ ɜŬ ŬˊɞəŰɐůɞɡɜ ɛŮɔŬɚɨŰŮɟɖ ˊɟɞɓɞɚɐ 

ůŰɞ ȹɘŬŭɑəŰɡɞ. 

     ɋůŰɧůɞ, əŬɘ ɞɘ ŭɨɞ Űɨˊɞɘ marketing ɓɞɖɗɞɨɜ Űɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ɜŬ ŮɑɜŬɘ 

əŮɟŭɞűɧɟŮɠ, ɛŮ Űɞɜ əŬɗɏɜŬ ɜŬ ɏɢŮɘ ŰŬ ŭɘəɎ Űɞɡ ɞűɏɚɖ əŬɘ ɛŮɘɞɜŮəŰɐɛŬŰŬ. Ʉɘɞ 

ŬɜŬɚɡŰɘəɎ, ɛŮ ɓɎůɖ ɛɘŬ ŮɟŮɡɜɖŰɘəɐ ɛŮɚɏŰɖ ůɢŮŰɘəɎ ɛŮ Űɖ ůɨɔəɟɘůɖ Űɞɡ 

ˊŬɟŬŭɞůɘŬəɞɨ əŬɘ Űɞɡ Digital Marketing, ɞɘ Salehi, Mirzaei əŬɘ Aghaei (2012) 

ŭɐɚɤůŬɜ ɧŰɘ ɖ ɢɟɐůɖ Űɞɡ ɣɖűɘŬəɞɨ marketing ŮɑɜŬɘ ˊɘɞ ɞɘəɞɜɞɛɘəɐ əŬɘ ˊɘɞ 

ɔɟɐɔɞɟɐ ɔɘŬ Űɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ɜŬ ˊɟɞůŮɔɔɑɕɞɡɜ ˊŮɚɎŰŮɠ, əŬɗɩɠ əŬɘ ɜŬ 

Ůɜɘůɢɨɞɡɜ Űɖɜ ɐŭɖ ɡˊɎɟɢɞɡůŬ ˊŮɚŬŰŮɑŬ Űɞɡɠ. [12] 

     ȷɟɢɘəɎ, Űɞ ˊŬɟŬŭɞůɘŬəɧ marketing ŭŮɜ ɛˊɞɟŮɑ ɜŬ ůŰɞɢŮɨůŮɘ ɛŮ ŬəɟɑɓŮɘŬ 

ůŰɞɡɠ ůɤůŰɞɨɠ ˊŮɚɎŰŮɠ, ɧůɞ Űɞ ɣɖűɘŬəɧ marketing. ȰˊŮɘŰŬ, Ůɜɩ Űɞ 

ˊŬɟŬŭɞůɘŬəɧ marketing ŮˊɘəŮɜŰɟɩɜŮŰŬɘ ůŰɖɜ ŮɛűɎɜɘůɖ Űɤɜ ˊɟɞɥɧɜŰɤɜ ůŮ 

ɧɚɞɡɠ ɛŮ Űɖɜ ŮɚˊɑŭŬ ɜŬ ˊɟɞůŮɚəɨůɞɡɜ Űɖ ůɤůŰɐ ɞɛɎŭŬ-ůŰɧɢɞ ɔɘŬ ŬɔɞɟɎ, Űɞ 

ɣɖűɘŬəɧ ɛɎɟəŮŰɘɜɔə ɏɢŮɘ ůŬűɐ ůŰɧɢŮɡůɖ, ˊŬɟɏɢɞɜŰŬɠ ɢɟɐůɘɛŮɠ ˊɚɖɟɞűɞɟɑŮɠ 

ůŮ ɎŰɞɛŬ ˊɞɡ ŮˊɘɕɖŰɞɨɜ ɚɨůŮɘɠ. ɀŮ ŬɡŰɧɜ Űɞɜ Űɟɧˊɞ, ŭɖɛɘɞɡɟɔŮɑŰŬɘ ɛɘŬ 

ůŰŬɗŮɟɐ ɟɞɐ ŮˊɘůəŮɣɘɛɧŰɖŰŬɠ ůŰŬ ɛɏůŬ ˊɟɞɓɞɚɐɠ Űɤɜ ŮˊɘɢŮɘɟɐůŮɤɜ ˊɞɡ 

ɓɞɖɗɎ ůŰɖɜ ŮɚŬɢɘůŰɞˊɞɑɖůɖ Űɞɡ ɢɟɧɜɞɡ ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɖ 

ɛŮŰŬŰɟɞˊɐ ŭɡɜɖŰɘəɩɜ ˊŮɚŬŰɩɜ ůŮ ˊɟŬɔɛŬŰɘəɞɨɠ ˊŮɚɎŰŮɠ. 

     Ⱥˊɘˊɚɏɞɜ, Űɞ ˊŬɟŬŭɞůɘŬəɧ marketing ɏɢŮɘ ɡɣɖɚɧŰŮɟɞ əɧůŰɞɠ, ŭŮŭɞɛɏɜɞɡ 

ɧŰɘ ˊɟɧəŮɘŰŬɘ ɔɘŬ ɛɘŬ ŮɜɏɟɔŮɘŬ ˊɞɡ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ ɛɧɜɞ ůŮ ɛɘŬ ɛŮŰɎŭɞůɖ-

ɏəɗŮůɖ, Ůɜɩ Űɞ ɣɖűɘŬəɧ marketing ɏɢŮɘ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ˊŬɟɏɢŮɘ Űɞ 

ˊŮɟɘŮɢɧɛŮɜɞ ɞɟŬŰɧ ɔɘŬ ɢɟɧɜɘŬ. ȺˊɘˊɟɧůɗŮŰŬ, ɛŮ ˊɘɞ ɘůɢɡɟɎ ŮɟɔŬɚŮɑŬ, Űɞ 
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ɣɖűɘŬəɧ marketing ɛˊɞɟŮɑ ɜŬ ˊɟɞůŮɔɔɑůŮɘ əŬɘ ɜŬ ŭɘŬŭɩůŮɘ ɏɜŬ ɖɚŮəŰɟɞɜɘəɧ 

ɛɐɜɡɛŬ ůŮ ɏɜŬ ŮɡɟɨŰŮɟɞ əɞɘɜɧ-ůŰɧɢɞ. ȰˊŮɘŰŬ, ɏɜŬ Ŭˊɧ ŰŬ ˊɘɞ ůɖɛŬɜŰɘəɎ 

ˊɚŮɞɜŮəŰɐɛŬŰŬ Űɞɡ ɣɖűɘŬəɞɨ marketing ŮɑɜŬɘ ɖ ŭɘŮɡəɧɚɡɜůɖ Űɤɜ ˊɤɚɖŰɩɜ-

ŮˊɘɢŮɘɟɐůŮɤɜ ɜŬ Ůˊɘəɞɘɜɤɜɞɨɜ əŬɘ ɜŬ ŬɚɚɖɚŮˊɘŭɟɞɨɜ ŬˊŮɡɗŮɑŬɠ ɛŮ Űɞɡɠ 

ŬɔɞɟŬůŰɏɠ, ɢɤɟɑɠ Űɖ űɡůɘəɐ ˊŬɟɞɡůɑŬ Űɞɡɠ ůŰɞ əŬŰɎůŰɖɛŬ ɐ Űɖ ůɡɕɐŰɖůɖ 

ɟ́ɧůɤˊɞ ɛŮ ˊɟɧůɤˊɞ. 

     ȾŬŰŬɚɖəŰɘəɎ, ɏɜŬ Ůɝɑůɞɡ ůɖɛŬɜŰɘəɧ ˊɚŮɞɜɏəŰɖɛŬ Űɞɡ ɣɖűɘŬəɞɨ ɛɎɟəŮŰɘɜɔə 

ŮɑɜŬɘ ɧŰɘ ˊɟɞůŮɔɔɑɕŮɘ Űɞɡɠ ˊŮɚɎŰŮɠ ɛŮ ˊɘɞ ŭɘŬəɟɘŰɘəɧ Űɟɧˊɞ. ȺɘŭɘəɧŰŮɟŬ, 

ůŰɞɢŮɨŮɘ ɜŬ ɓɞɖɗɐůŮɘ Űɞɜ ˊŮɚɎŰɖ ɜŬ ɚɨůŮɘ ŰŬ ˊɟɞɓɚɐɛŬŰɎ Űɞɡ, ŬɜŰɑ ɜŬ Űɞɜ 

ŮɜɞɢɚŮɑ, ɧˊɤɠ ůɡɛɓŬɑɜŮɘ ůɡɜɐɗɤɠ ɛŮ Űɘɠ ˊŬɟŬŭɞůɘŬəɏɠ ɛŮɗɧŭɞɡɠ ŭɘŬűɐɛɘůɖɠ. 

     ɇɞ ɣɖűɘŬəɧ ɛɎɟəŮŰɘɜɔə ŭɘŬŭɟŬɛŬŰɑɕŮɘ ůɖɛŬɜŰɘəɧ ɟɧɚɞ ůŰɖɜ ŬɜɎˊŰɡɝɖ Űɤɜ 

ŮˊɘɢŮɘɟɐůŮɤɜ. ɋɠ əŬŰŬɜŬɚɤŰɏɠ ˊɞɡ ˊŮɟɜɞɨɜ ɧɚɞ əŬɘ ˊŮɟɘůůɧŰŮɟŮɠ ɩɟŮɠ ůŰɞ 

ŭɘŬŭɑəŰɡɞ, ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ ˊɟɏˊŮɘ ɜŬ ɢɟɖůɘɛɞˊɞɘɞɨɜ ŭɘŬŭɘəŰɡŬəɏɠ ˊɚŬŰűɧɟɛŮɠ 

əŬɘ ɎɚɚŮɠ ůɡůəŮɡɏɠ ɔɘŬ ɜŬ əɎɜɞɡɜ ŰŬ ˊɟɞɥɧɜŰŬ əŬɘ Űɘɠ ɡˊɖɟŮůɑŮɠ Űɞɡɠ ɞɟŬŰɏɠ.. 

     Ⱥˊɑůɖɠ, Űɞ ɣɖűɘŬəɧ ɛɎɟəŮŰɘɜɔə ŭɘŬŭɟŬɛŬŰɑɕŮɘ ůˊɞɡŭŬɑɞ ɟɧɚɞ ůŰɖɜ 

ŬɜɎˊŰɡɝɖ Űɤɜ ŮˊɘɢŮɘɟɐůŮɤɜ. Ⱥɜɩ ůŰɞ ˊŬɟŮɚɗɧɜ, ɛɧɜɞ ɛŮɔɎɚŮɠ ŮŰŬɘɟŮɑŮɠ 

ŮɑɢŬɜ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ˊɟɞɓɎɚɚɞɡɜ ŭɘŬűɖɛɑůŮɘɠ, ůɐɛŮɟŬ, ɛŮ Űɖɜ ŮɛűɎɜɘůɖ 

Űɞɡ ɣɖűɘŬəɞɨ marketing, ɞɘ ɛɘəɟɏɠ əŬɘ ɛŮůŬɑŮɠ ŮˊɘɢŮɘɟɐůŮɘɠ ɛˊɞɟɞɨɜ Ůˊɑůɖɠ 

ɜŬ ɏɢɞɡɜ Űɖɜ ŮɡəŬɘɟɑŬ ɜŬ ˊɟɞůŮɚəɨůɞɡɜ ˊŮɚɎŰŮɠ. 

     ȺˊɘˊɟɧůɗŮŰŬ, ɛŮ Űɞ ɣɖűɘŬəɧ ɛɎɟəŮŰɘɜɔə, ŮɑɜŬɘ ŮɡəɞɚɧŰŮɟɞ ɔɘŬ Űɘɠ 

ŮˊɘɢŮɘɟɐůŮɘɠ ɜŬ ˊŬɟŬəɞɚɞɡɗɞɨɜ əŬɘ ɜŬ ɚŬɛɓɎɜɞɡɜ ůɢɧɚɘŬ Ŭˊɧ Űɞɡɠ ˊŮɚɎŰŮɠ 

Űɞɡ ˊɘɞ ɎɛŮůŬ Ŭˊɧ ˊɞŰɏ. ȷɡŰɧ ɏɢŮɘ ɩɠ ŬˊɞŰɏɚŮůɛŬ ɖ ŮˊɘɢŮɑɟɖůɖ ɜŬ 

ŬɜŬˊŰɨůůŮɘ ˊɟɞɥɧɜŰŬ ˊɞɡ ŬɜŰŬˊɞəɟɑɜɞɜŰŬɘ əŬɚɨŰŮɟŬ ůŰɘɠ ˊɟɞůŭɞəɑŮɠ Űɤɜ 

ˊŮɚŬŰɩɜ. ɋɠ ůɡɜɏˊŮɘŬ ɖ ŮŰŬɘɟŮɑŬ ɗŬ ŮɝŬůűŬɚɑůŮɘ Űɖɜ ŬɝɘɞˊɘůŰɑŬ Űɖɠ Ŭəɧɛɖ əŬɘ 

Űɖ ŭɘŮɨɟɡɜůɖ Űɞɡ ˊŮɚŬŰɞɚɞɔɑɞɡ Űɖɠ. 

     ɋůŰɧůɞ, ˊŬɟɎ Űɞ ɔŮɔɞɜɧɠ ɧŰɘ Űɞ ɣɖűɘŬəɧ marketing əɟɑɜŮŰŬɘ ˊɘɞ 

ŬˊɞŰŮɚŮůɛŬŰɘəɧ Ŭˊɧ Űɞ ˊŬɟŬŭɞůɘŬəɧ ŬɜŬűɞɟɘəɎ ɛŮ Űɞ əɧůŰɞɠ əŬɘ Űɖɜ 

ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ ɢɟɧɜɞɡ, ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ ˊɟɏŮ́ɘ ɜŬ ŮɜůɤɛŬŰɩůɞɡɜ əŬɘ ŰŬ 

ŭɨɞ ɛŮ ůŰɧɢɞ Űɖɜ ɞɘəɞŭɧɛɖůɖ ŬˊɞŰŮɚŮůɛŬŰɘəɐɠ əŬɘ ŮˊɘŰɡɢɖɛɏɜɖɠ 

ˊɞɚɡəŬɜŬɚɘəɐɠ ŮˊɘəɞɘɜɤɜɑŬɠ marketing (Chaffey, 2012). [10] 
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3.2    ȷɜŰɘůŰɞɑɢɘůɖ Űɤɜ 4P ůŰɞ Digital Marketing 
 

 
ȺɘəɧɜŬ 1 Ƀɘ 4 ɗŮɛŮɚɘɩŭŮɘɠ Ŭɟɢɏɠ Űɞɡ Marketing 

 

 

i. Ʉɟɞɥɧɜ ɐ ɈˊɖɟŮůɑŬ (Product) 
 

     ɇɞ ˊɟɞɥɧɜ ŮɑɜŬɘ ɖ ˊɘɞ əɟɑůɘɛɖ ˊŰɡɢɐ Űɤɜ 4P. ȺɑŰŮ ˊɟɧəŮɘŰŬɘ ɔɘŬ ɣɖűɘŬəɧ ɐ 

ˊŬɟŬŭɞůɘŬəɧ marketing, ŰŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɞɡ ˊɟɞɥɧɜŰɞɠ ˊŬɟŬɛɏɜɞɡɜ ŰŬ 

ɑŭɘŬ. ɆŰɞɜ ɣɖűɘŬəɧ əɧůɛɞ, ɞ Űɟɧˊɞɠ ˊŬɟɞɡůɑŬůɖɠ Ůɜɧɠ ˊɟɞɥɧɜŰɞɠ ɏɢŮɘ 

ŬɚɚɎɝŮɘ əŬɘ ŭŮŭɞɛɏɜɞɡ ɧŰɘ ɞ ˊŮɚɎŰɖɠ ɔɜɤɟɑɕŮɘ ˊɞɚɨ əŬɚɎ Űɘɠ ŬˊŬɘŰɐůŮɘɠ Űɞɡ, ɞɘ 

ŮˊɘɢŮɘɟɐůŮɘɠ ɗŬ ˊɟɏˊŮɘ ɜŬ ŮɑɜŬɘ ˊɘɞ ŭɘŬəɟɘŰɘəɏɠ ůŰɖɜ ˊŮɟɘɔɟŬűɐ Űɤɜ 

ˊɟɞɥɧɜŰɤɜ Űɞɡɠ.  

     ȰɜŬ ɛŮɔɎɚɞ ˊɚŮɞɜɏəŰɖɛŬ ɔɘŬ Űɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ŮɑɜŬɘ ɧŰɘ ɏɢɞɡɜ Űɖ ŭɨɜŬɛɖ ɜŬ 

ɞɟɑůɞɡɜ Űɞ ˊɟɞɥɧɜ ɛŮ Űɖ ɛɞɟűɐ Ůɜɧɠ ůɨɜŰɞɛɞɡ ɘůŰɞɚɞɔɑɞɡ ɐ ŬəɧɛŬ əŬɚɨŰŮɟŬ 

ɛŮ Űɖ ɛɞɟűɐ ɓɑɜŰŮɞ, ˊŬɟɏɢɞɜŰŬɠ ɧɚŮɠ Űɘɠ ŬˊŬɟŬɑŰɖŰŮɠ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ 

əŬɗɘůŰɞɨɜ Űɞ ˊɟɞɥɧɜ ɐ ɡˊɖɟŮůɑŬ ɛɞɜŬŭɘəɧ/ɖ. [13] 

 

 
ȺɘəɧɜŬ 2 ɄŬɟɎŭŮɘɔɛŬ ŬˊŮɘəɧɜɘůɖɠ Product ůŰɞ Digital Marketing 

 
 
 

 

https://www.lessonsatstartup.com/wp-content/uploads/2019/08/4-ps-of-digital-marketing-2.jpg
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ii. ɇɞˊɞɗɏŰɖůɖ (Place) 

 
     ɆŰɞɜ ɣɖűɘŬəɧ əɧůɛɞ, Űɞ ˊɟɞɥɧɜ ŮɑɜŬɘ ɎɛŮůŬ ŭɘŬɗɏůɘɛɞ, ˊŬɟɏɢɞɜŰŬɠ 

ŰŬɡŰɧɢɟɞɜŬ əŬɘ ɧɚŮɠ Űɘɠ ŬˊŬɟŬɑŰɖŰŮɠ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ Űɞ ůɡɜɞŭŮɨɞɡɜ. ũɘŬ 

ˊŬɟɎŭŮɘɔɛŬ, ŭŮɜ ɢɟŮɘɎɕŮŰŬɘ ɜŬ ŮˊɘůəŮűɗɞɨɛŮ ɏɜŬ əŬŰɎůŰɖɛŬ ɔɘŬ ɜŬ ŮɚɏɔɝɞɡɛŮ 

Űɖɜ Űɘɛɐ Űɞɡ ˊɟɞɥɧɜŰɞɠ/ Űɖɠ ɡˊɖɟŮůɑŬɠ. ɀˊɞɟɞɨɛŮ ɜŬ ŬˊɞəɞɛɑůɞɡɛŮ ɧɚŮɠ Űɘɠ 

ˊɚɖɟɞűɞɟɑŮɠ, əɎɜɞɜŰŬɠ əɚɘə Ŭˊɧ Űɞ laptop, desktop, smartphone əŬɘ ɔŮɜɘəɎ 

ɞˊɞɘŬŭɐˊɞŰŮ ůɡůəŮɡɐ ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰɞ ŭɘŬŭɑəŰɡɞ. 

     Ƀɘ Ɏɜɗɟɤˊɞɘ ˊɟɞŰɘɛɞɨɜ ɜŬ ůɡɔəɟɑɜɞɡɜ əŬɘ ɜŬ ŬɔɞɟɎɕɞɡɜ ˊɟɞɥɧɜŰŬ ůŰɞ 

ŭɘŬŭɑəŰɡɞ, ŬɜŰɑ ɜŬ ɢɟɖůɘɛɞˊɞɘɞɨɜ Űɖɜ ˊŬɟŬŭɞůɘŬəɐ ŬɔɞɟɎ. ɀŮ Űɞ ɊɖűɘŬəɧ 

marketing, ˊɟɞɤɗŮɑŰŬɘ Űɞ ˊɟɞɥɧɜ ůŰɞ ŭɘŬŭɑəŰɡɞ ɎɛŮůŬ, ŭɖɛɘɞɡɟɔɩɜŰŬɠ 

ŭɘŬŭɟŬůŰɘəɧ ˊŮɟɘŮɢɧɛŮɜɞ, Űɞ ɞˊɞɑɞ ɛˊɞɟŮɑ ɜŬ ˊɟɞůŮɔɔɑůŮɘ ɏɜŬ ŮɡɟɨŰŮɟɞ 

əɞɘɜɧ. [13] 

 

ȺɘəɧɜŬ 3 ɄŬɟɎŭŮɘɔɛŬ Ŭ́ Ůɘəɧɜɘůɖɠ Place ůŰɞ Digital Marketing 

 

iii. ɇɘɛɐ ɐ ȷɝɑŬ (Price) 
 

     H Űɘɛɐ ŬɔɞɟɎɠ ŬˊɞŰŮɚŮɑ ůɖɛŬɜŰɘəɧ ˊŬɟɎɔɞɜŰŬ ɔɘŬ əɎɗŮ ˊŮɚɎŰɖ əŬŰɎ Űɖ 

ŭɘɎɟəŮɘŬ Űɤɜ Ŭɔɞɟɩɜ Űɞɡ. Ɇɡɜɐɗɤɠ, ɞɘ əŬŰŬɜŬɚɤŰɏɠ ˊɟɞŰɘɛɞɨɜ ɜŬ 

ůɡɔəɟɑɜɞɡɜ ŭɘŬűɞɟŮŰɘəɎ ɢŬɟŬəŰɖɟɘůŰɘəɎ Űɤɜ ˊɟɞɥɧɜŰɤɜ, ɟ́ɘɜ ŰŬ ŬɔɞɟɎůɞɡɜ, 

Ůɜɩ ɖ Űɘɛɐ ŮɑɜŬɘ ŬɡŰɐ ɖ ɞˊɞɑŬ ɛˊɞɟŮɑ ɜŬ ŬɚɚɎɝŮɘ ɎɛŮůŬ Űɘɠ ˊɟɞŰɘɛɐůŮɘɠ Űɞɡ.  

     ɋɠ Ůə ŰɞɨŰɞɡ, ɞ ůɖɛŮɟɘɜɧɠ ˊŮɚɎŰɖɠ ŭŮɜ ɢɟŮɘɎɕŮŰŬɘ ɜŬ ŮˊɘůəŮűŰŮɑ ˊɞɚɚɎ 

əŬŰŬůŰɐɛŬŰŬ ɔɘŬ ɜŬ ŬˊɞəŰɐůŮɘ ɛɘŬ əŬɚɨŰŮɟɖ ˊɟɞůűɞɟɎ, əŬɗɩɠ ɧɚŮɠ ɞɘ 

ŬˊŬɟŬɑŰɖŰŮɠ ˊɚɖɟɞűɞɟɑŮɠ ŮɑɜŬɘ ŭɘŬɗɏůɘɛŮɠ ůŰɞ ȹɘŬŭɑəŰɡɞ. ɀŮ ŬɡŰɧ Űɞɜ Űɟɧˊɞ 

ŭɑɜŮŰŬɘ ɖ ŭɡɜŬŰɧŰɖŰŬ ůŰɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ɜŬ ŭɘŬűɞɟɞˊɞɘɐůɞɡɜ Űɘɠ Űɘɛɏɠ Űɞɡɠ ŬɜɎ 

ˊɎůŬ ůŰɘɔɛɐ, ɛŮ ɓɎůɖ Űɞɜ ŬɜŰŬɔɤɜɘůɛɧ, ŰŬ ůɢɧɚɘŬ, ɐ Űɘɠ 

ˊɟɞůűɞɟɏɠ/ŭɟŬůŰɖɟɘɧŰɖŰŮɠ ˊɟɞɩɗɖůɖɠ Űɞɡ ˊɟɞɥɧɜŰɞɠ. 

https://www.lessonsatstartup.com/wp-content/uploads/2019/08/4-ps-of-digital-marketing-2.jpg
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     Ⱥˊɑůɖɠ, ŭɘŬŰɑɗŮɜŰŬɘ ɞɘ ́ɚɖɟɞűɞɟɑŮɠ ůŮ ˊɟŬɔɛŬŰɘəɧ ɢɟɧɜɞ ůɢŮŰɘəɎ ɛŮ Űɘɠ 

ˊɟɞɖɔɞɨɛŮɜŮɠ/ˊɞɚɚŬˊɚɏɠ ˊɤɚɐůŮɘɠ, Űɞ Ůɨɟɞɠ ɏəˊŰɤůɖɠ, Űɞɜ Űɨˊɞ 

ˊɟɞɥɧɜŰɤɜ əɚˊ. ɔɘŬ Űɖ ŭɖɛɘɞɡɟɔɑŬ Ůɜɧɠ ˊɑɜŬəŬ Űɘɛɩɜ ˊɞɡ ŮɜɘůɢɨŮɘ Űɖɜ 

əŬɛˊɎɜɘŬ marketing ůŰɞ ŭɘŬŭɑəŰɡɞ. ȰŰůɘ, Űɞ ɣɖűɘŬəɧ marketing ɛŬɠ ŮˊɘŰɟɏˊŮɘ 

ɜŬ ɞɟɑɕɞɡɛŮ Űɘɛɏɠ əŬɘ ɜŬ ŮɜɖɛŮɟɩɜɞɡɛŮ əŬɛˊɎɜɘŮɠ ůɢŮŰɘəɎ ɛŮ Űɘɠ ůɡɜɐɗŮɘŮɠ 

ŬɔɞɟɎɠ ɐ ŬɔɞɟɎɠ ˊŮɚŬŰɩɜ. ɀŮ ŬɡŰɧɜ Űɞɜ Űɟɧˊɞ, ɖ ŮˊɘɢŮɑɟɖůɖ ɛˊɞɟŮɑ ɜŬ 

ˊɟɞůŭɘɞɟɑɕŮɘ Űɖ ůɤůŰɐ Űɘɛɐ ɔɘŬ Űɞɜ ůɤůŰɧ ˊŮɚɎŰɖ. [13] 

 

ȺɘəɧɜŬ 4 ɄŬɟɎŭŮɘɔɛŬ ŬˊŮɘəɧɜɘůɖɠ Price ůŰɞ Digital Marketing 

 

iv. Ʉɟɞɩɗɖůɖ (Promotion) 
 
     ɆŰɖɜ ɣɖűɘŬəɐ Ůˊɞɢɐ Űɖɜ ɞˊɞɑŬ ŭɘŬɜɨɞɡɛŮ, ɞɘ ŮŰŬɘɟŮɑŮɠ ɏɢɞɡɜ ŬɟɢɑůŮɘ ɜŬ 

ŮɜɖɛŮɟɩɜɞɡɜ Űɞɡɠ əŬŰŬɜŬɚɤŰɏɠ ɔɘŬ ŰŬ ˊɟɞɥɧɜŰŬ/ɡˊɖɟŮůɑŮɠ Űɞɡɠ, 

ŭɖɛɘɞɡɟɔɩɜŰŬɠ ˊŮɟɘŮɢɧɛŮɜɞ, ɘůŰɞɚɧɔɘŬ ɐ ɎɟɗɟŬ ɛŮ ůəɞˊɧ Űɖɜ ˊɟɞɩɗɖůɐ 

Űɞɡɠ. ɇɞ digital marketing ɢɟɖůɘɛɞˊɞɘŮɑ ˊɚɖɗɩɟŬ ˊɚŬŰűɞɟɛɩɜ, ɞɘ ɞˊɞɑŮɠ 

ˊɟɞůűɏɟɞɡɜ Űɖɜ ŮɡŮɚɘɝɑŬ ɜŬ ɟɡɗɛɑůɞɡɛŮ Űɘɠ əŬɛˊɎɜɘŮɠ ɛŮ ɓɎůɖ Űɖɜ ɖɚɘəɑŬ, Űɞ 

űɨɚɞ, ŰŬ ŮɜŭɘŬűɏɟɞɜŰŬ, Űɖɜ ŰɞˊɞɗŮůɑŬ, əŬɗɩɠ əŬɘ ɛɘŬ ˊɞɘəɘɚɑŬ Ɏɚɚɤɜ 

ˊŬɟŬɛɏŰɟɤɜ.7 [13] 

 

 
ȺɘəɧɜŬ 5 ɄŬɟɎŭŮɘɔɛŬ ŬˊŮɘəɧɜɘůɖɠ Promotion ůŰɞ Digital Marketing 

 

                                                
7https://www.lessonsatstartup.com/2019/08/02/what-is-4ps-of-digital-marketing 

https://www.lessonsatstartup.com/wp-content/uploads/2019/08/4-ps-of-digital-marketing-2.jpg
https://www.lessonsatstartup.com/wp-content/uploads/2019/08/4-ps-of-digital-marketing-2.jpg
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3.3 Digital Marketing Tools & Techniques 
 

3.3.1 Content Marketing 
 
     ȾŬɗɩɠ ɖ ŰŮɢɜɞɚɞɔɑŬ ŮɝŮɚɑůůŮŰŬɘ əŬɘ ɞɘ əŬŰŬɜŬɚɤŰɏɠ ŮəŰɑɗŮɜŰŬɘ ɧɚɞ əŬɘ 

ˊŮɟɘůůɧŰŮɟɞ ůŮ online ˊŮɟɘŮɢɧɛŮɜɞ, Űɞ ˊŬɟŬŭɞůɘŬəɧ marketing əŬɗɑůŰŬŰŬɘ 

ɧɚɞ əŬɘ ɚɘɔɧŰŮɟɞ ŬˊɞŰŮɚŮůɛŬŰɘəɧ. ȷɡŰɐ ɖ ŬɜŰɘůŰɟɧűɤɠ ŬɜɎɚɞɔɖ ůɢɏůɖ 

əŬɗɘůŰɎ ŬɜŬɔəŬɑŬ Űɖɜ ˊŬɟŬɔɤɔɐ/ŭɖɛɘɞɡɟɔɑŬ əŬɘ ˊɟɞɩɗɖůɖ ˊŮɟɘŮɢɞɛɏɜɞɡ 

Ŭˊɧ Űɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ˊŬɟŬɛŮɑɜɞɡɜ ŬɜŰŬɔɤɜɘůŰɘəɏɠ.  

     Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ Űɞ Content Marketing8 ŮɑɜŬɘ ɛɑŬ ŰŮɢɜɘəɐ ɛɎɟəŮŰɘɜɔə ˊɞɡ 

ŬűɞɟɎ Űɖ ŭɖɛɘɞɡɟɔɑŬ əŬɘ ŭɘŬɜɞɛɐ ůɢŮŰɘəɞɨ ˊŮɟɘŮɢɞɛɏɜɞɡ, ůŰɞɢŮɨɞɜŰŬɠ ůŰɖɜ 

ˊɟɞůɏɚəɡůɖ Ůɜɧɠ ůɡɔəŮəɟɘɛɏɜɞɡ əɞɘɜɞɨ ůŰɧɢɞɡ, ɛŮ ůəɞˊɧ ɜŬ ˊŮŰɨɢŮɘ 

ˊɟɞůɞŭɞűɧɟŮɠ əɘɜɐůŮɘɠ Ŭˊɧ Űɞɡɠ ɛŮɚɚɞɜŰɘəɞɨɠ ˊŮɚɎŰŮɠ, ɛŮŰŬŰɟɏˊɞɜŰɎɠ Űɞɡɠ 

ůŮ leads əŬɘ ůŰɖ ůɡɜɏɢŮɘŬ, ůŮ ˊŮɚɎŰŮɠ. ɆŰɧɢɞɠ, ŭɖɚŬŭɐ, Űɞɡ content marketing 

ŮɑɜŬɘ ɖ ŮŰŬɘɟŮɑŬ ɜŬ ŬˊɞŭŮɑɝŮɘ ůŰɞɡɠ Ůɜ ŭɡɜɎɛŮɘ ˊŮɚɎŰŮɠ ɧŰɘ ŮɑɜŬɘ əɞɟɡűŬɑŬ ůŰɞ 

Ůɑŭɞɠ.  

     ũɘŬ ŬɡŰɧ Űɞ ɚɧɔɞ, ɖ ŭɖɛɘɞɡɟɔɑŬ content (ŭɖɚŬŭɐ ˊŮɟɘŮɢɞɛɏɜɞɡ) ŬˊɞŰŮɚŮɑ 

ɏɜŬ Ŭˊɧ ŰŬ ůɖɛŬɜŰɘəɧŰŮɟŬ əɞɛɛɎŰɘŬ Űɖɠ Digital marketing ůŰɟŬŰɖɔɘəɐɠ əɎɗŮ 

ŮˊɘɢŮɑɟɖůɖɠ, ŮˊɘəŮɜŰɟɩɜɞɜŰŬɠ ɧɚŮɠ Űɘɠ ŮɜɏɟɔŮɘŮɠ ůŰɖɜ ŮˊɑŰŮɡɝɖ Űɞɡ ůŰɧɢɞɡ, 

ˊɞɡ ŭŮɜ ŮɑɜŬɘ Ɏɚɚɞɠ ˊɏɟŬ Ŭˊɧ Űɖɜ ɘəŬɜɞˊɞɑɖůɖ/ Ůˊɑɚɡůɖ Űɤɜ ŬɜŬɔəɩɜ Űɤɜ 

əŬŰŬɜŬɚɤŰɩɜ. Ƀɘ ŮɜɏɟɔŮɘŮɠ ŬɡŰɏɠ, ɛŮ Űɖ ůŮɘɟɎ Űɞɡɠ, ɗŬ ɞŭɖɔɐůɞɡɜ ůŰɖɜ 

Ŭɨɝɖůɖ Űɤɜ ˊɤɚɐůŮɤɜ əŬɘ ůɡɜŮˊɩɠ, ůŰɖɜ ŬɜɎˊŰɡɝɖ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ. 

     ũɘŬ Űɞɡɠ ˊŬɟŬˊɎɜɤ ɚɧɔɞɡɠ, Űɞ Content marketing ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ 

ˊŬɔəɞůɛɑɤɠ Ŭˊɧ Űɘɠ ˊɘɞ ɛŮɔɎɚŮɠ əŬɘ ŮˊɘŰɡɢɖɛɏɜŮɠ ŮˊɘɢŮɘɟɐůŮɘɠ, ɛɏɢɟɘ Űɘɠ ˊɘɞ 

ɛɘəɟɏɠ. Ʉɘɞ ůɡɔəŮəɟɘɛɏɜŬ, ɡˊɎɟɢɞɡɜ ŰɟŮɘɠ əɨɟɘɞɘ ɚɧɔɞɘ ɔɘŬ Űɞɡɠ ɞˊɞɑɞɡɠ 

ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ůŮ Űɧůɞ ɛŮɔɎɚɞ ɓŬɗɛɧ. ȷɡŰɏɠ ŮɑɜŬɘ ɞɘ ŬɡɝɖɛɏɜŮɠ ˊɤɚɐůŮɘɠ, ŰŬ 

ɛŮɘɤɛɏɜŬ əɧůŰɖ əŬɘ ɖ ůɢɏůɖ ŮɛˊɘůŰɞůɨɜɖɠ ˊɞɡ ŬɜŬˊŰɨůůŮŰŬɘ ɛŮ Űɞɡɠ 

ˊŮɚɎŰŮɠ. 

     ȷɜŮɝɎɟŰɖŰŬ, ɚɞɘˊɧɜ, Ŭˊɧ Űɖ ɛɞɟűɐ marketing ˊɞɡ ɢɟɖůɘɛɞˊɞɘŮɑ ɖ əɎɗŮ 

ŮˊɘɢŮɑɟɖůɖ, Űɞ ˊɞɘɞŰɘəɧ content (ˊŮɟɘŮɢɧɛŮɜɞ) ŬˊɞŰŮɚŮɑ Űɞɜ ůɖɛŬɜŰɘəɧŰŮɟɞ 

                                                
8 https://blog.wedia.gr/content-marketing-poliseis 
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ɚɑɗɞ ɞ ɞˊɞɑɞɠ ɗŬ ɢɟɖůɘɛɞˊɞɘɖɗŮɑ əŬɘ ůŮ ɎɚɚŮɠ ɛɞɟűɏɠ əŬɘ ŰŮɢɜɘəɏɠ ŮűŬɟɛɞɔɏɠ 

Űɞɡ digital marketing ɧˊɤɠ ŰŬ social media, Google ȷds, SEO əŰɚ..  

     Ⱥˊɞɛɏɜɤɠ, ɞ əɨɟɘɞɠ ůŰɧɢɞɠ ŮɑɜŬɘ ɖ ˊɟɞůɏɚəɡůɖ ɜɏɤɜ ˊŮɚŬŰɩɜ əŬɘ ɔɘŬ 

ŬɡŰɧɜ Űɞɜ ɚɧɔɞ, ŬəɞɚɞɡɗŮɑŰŬɘ Űɞ ɛɞɜŰɏɚɞ Űɞɡ Content Marketing, Űɞ ɞˊɞɑɞ 

ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ Űɘɠ ˊŬɟŬəɎŰɤ űɎůŮɘɠ. ɆŰɖ ˊɟɩŰɖ űɎůɖ ɞ ůəɞˊɧɠ ɛŬɠ ŮɑɜŬɘ 

ɜŬ ˊɟɞůŮɚəɨůɞɡɛŮ Űɞɡɠ Ůɜ ŭɡɜɎɛŮɘ ɛŮɚɚɞɜŰɘəɞɨɠ ɛŬɠ ˊŮɚɎŰŮɠ ɛɏůɤ 

ŮŰŬɘɟɘəɩɜ blog, Ɏɟɗɟɤɜ ɐ ɓɑɜŰŮɞ ŰŬ ɞˊɞɑŬ, ɧˊɤɠ ɏɢŮɘ ˊŬɟŬŰɖɟɖɗŮɑ, ŮɑɜŬɘ 

ɘŭɘŬɑŰŮɟŬ ŬˊɞŰŮɚŮůɛŬŰɘəɎ, ůŮ ůɢɏůɖ ɛŮ ŰŬ ɡˊɧɚɞɘˊŬ, əŬɗɩɠ əŮɜŰɟɑɕɞɡɜ Űɖɜ 

ˊɟɞůɞɢɐ Űɞɡ əŬŰŬɜŬɚɤŰɐ.  

     ȰˊŮɘŰŬ, ɖ ŭŮɨŰŮɟɖ űɎůɖ ɢŬɟŬəŰɖɟɑɕŮŰŬɘ Ŭˊɧ Űɖ ůɡɚɚɞɔɐ Űɤɜ ˊɟɞůɤˊɘəɩɜ 

ˊɚɖɟɞűɞɟɘɩɜ Űɤɜ ŮˊɘůəŮˊŰɩɜ ɛɏůɤ Űɤɜ eBooks, webinars ɐ ŮɜɖɛŮɟɤŰɘəɩɜ 

ŭŮɚŰɑɤɜ (e-Newsletters). ɇɏɚɞɠ, ɖ ŰɟɑŰɖ űɎůɖ ɢŬɟŬəŰɖɟɑɕŮŰŬɘ Ŭˊɧ Űɖ 

ɛŮɔŬɚɨŰŮɟɖ ŬɚɚɖɚŮˊɑŭɟŬůɖ ˊɞɡ ɏɢŮɘ ŬɜŬˊŰɡɢɗŮɑ ɛŮ Űɞɡɠ ŮˊɘůəɏˊŰŮɠ, ɖ ɞˊɞɑŬ 

ɞŭɖɔŮɑ ůŰɖ ŰɏŰŬɟŰɖ əŬɘ ŰŮɚŮɡŰŬɑŬ űɎůɖ ɖ ɞˊɞɑŬ ŮɑɜŬɘ ɖ ɛŮŰŬŰɟɞˊɐ Űɞɡ Ŭˊɚɞɨ 

ŮˊɘůəɏˊŰɖ ůŮ ˊŮɚɎŰɖ Űɖɠ ŮŰŬɘɟŮɑŬɠ. 

 

 

ȺɘəɧɜŬ 6 ɀɞɜŰɏɚɞ Content Marketing 

     ɀŮ ŬɡŰɧɜ Űɞɜ Űɟɧˊɞ əŬɘ Ůűɧůɞɜ ɏɢɞɡɛŮ əŬŰŬůŰŬɚɎɝŮɘ ůŮ ˊɞɘŬ ɞɛɎŭŬ-

ůŰɧɢɞ ŬˊŮɡɗɡɜɧɛŬůŰŮ, ˊɟɏˊŮɘ ɜŬ ɗɏůɞɡɛŮ əŬɘ Űɞɡɠ ůŰɧɢɞɡɠ Űɞɡɠ ɞˊɞɑɞɡɠ 

ɗɏɚɞɡɛŮ ɜŬ ŮˊɘŰɨɢɞɡɛŮ. Ƀɘ əɡɟɘɧŰŮɟɞɘ ŮɑɜŬɘ Ŭ) ɖ Ŭɨɝɖůɖ Űɞɡ ˊɞůɞůŰɞɨ 

ŮˊɘůəŮɣɘɛɧŰɖŰŬɠ Űɖɠ ɘůŰɞůŮɚɑŭŬɠ/Blog ɛɘŬɠ ŮŰŬɘɟŮɑŬɠ, ɓ) ɖ ŬˊɧəŰɖůɖ ɜɏɤɜ 

leads, ɔ) ŬɚɚɎ əŬɘ ɖ ŬɜɎˊŰɡɝɖ ůɢɏůŮɤɜ ɛŮ Űɞɡɠ ˊŮɚɎŰŮɠ, ɛŮ ůəɞˊɧ Űɖɜ 

Ůɜɖɛɏɟɤůɖ ŬɡŰɩɜ ůɢŮŰɘəɎ ɛŮ ŰŬ ˊɟɞɥɧɜŰŬ ɐ Űɘɠ ɡˊɖɟŮůɑŮɠ ˊɞɡ ŭɘŬɗɏŰɞɡɛŮ əŬɘ 

Űɏɚɞɠ, ŭ) ɖ Ŭɨɝɖůɖ Űɞɡ reach ůŰŬ ɛɏůŬ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ.  
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     Ƀɘ ˊɞɘəɑɚŮɠ ɛɞɟűɏɠ Űɞɡ Content Marketing ɧˊɤɠ ɓɑɜŰŮɞ, webinars, vlogs, 

ɏɟŮɡɜŮɠ, ɎɟɗɟŬ, ŭɖɛɞůəɞˊɐůŮɘɠ, ebooks, memes, űɤŰɞɔɟŬűɑŮɠ, əŬɘ ˊɞɚɚɎ 

ɎɚɚŬ, ɧˊɤɠ ɓɚɏˊɞɡɛŮ ˊŬɟŬəɎŰɤ, ŬɜɎɚɞɔŬ ɛŮ Űɖ ůɤůŰɐ ŭɘɞɢɏŰŮɡůɖ Űɞɡ 

ˊŮɟɘŮɢɞɛɏɜɞɡ əŬɘ Űɖ ůɤůŰɐ Ůˊɘɚɞɔɐ əɞɘɜɞɨ ɛˊɞɟɞɨɜ ɜŬ ŭɘŬɛɞɟűɩůɞɡɜ ɛɘŬ 

ˊɞɚɨ əŬɚɐ ŮɘəɧɜŬ ɔɘŬ Űɖɜ ŮŰŬɘɟŮɑŬ, ɖ ɞˊɞɑŬ ɛŮ Űɖ ůŮɘɟɎ Űɖɠ ɗŬ ɛˊɞɟɏůŮɘ ɜŬ 

ŬɜŰŬˊɞəɟɘɗŮɑ ůŰɘɠ ŬɜɎɔəŮɠ Űɖɠ ŬɔɞɟɎɠ əŬɘ ɜŬ ŬɜŬˊŰɡɢɗŮɑ. 

 

 

ȺɘəɧɜŬ 7 ɄɞɘəɑɚŮɠ ɀɞɟűɏɠ Űɞɡ Content Marketing 

 

     ɆŮ ɧɚŬ ŰŬ ˊŬɟŬˊɎɜɤ ůŰɖɟɑɕɞɜŰŬɘ əŬɘ ŰŬ ůŰɎŭɘŬ Űɞɡ content marketing, ˊɞɡ 

ɢɤɟɑɕɞɜŰŬɘ ůŮ 3 ŮˊɑˊŮŭŬ. ɇɞ ˊɟɩŰɞ əŬɘ ˊɘɞ ůɖɛŬɜŰɘəɧ, ɧˊɤɠ ˊɟɞŬɜŬűɏɟŬɛŮ, 

ŮɑɜŬɘ ɖ ůɤůŰɐ ŬɜŬɔɜɩɟɘůɖ Űɞɡ əɞɘɜɞɨ ůŰɧɢɞɡ ˊɞɡ ɗɏŰɞɡɛŮ. ȾŬɗɑůŰŬŰŬɘ 

ŬˊŬɟŬɑŰɖŰɖ, ɚɞɘˊɧɜ, ɖ ůɤůŰɐ əŬŰŬɜɧɖůɖ Űɤɜ ɗŮɛɎŰɤɜ ˊɞɡ ŮɜŭɘŬűɏɟɞɡɜ Űɞ 

əɞɘɜɧ ɛŬɠ, əŬɗɩɠ, Ůˊɑůɖɠ, əŬɘ ɖ Ůˊɑɚɡůɖ əɎˊɞɘɞɡ ˊɟɞɓɚɐɛŬŰɧɠ Űɞɡɠ, ɛŮ 

ŬˊɩŰŮɟɞ ůəɞˊɧ Űɖ ŭɖɛɘɞɡɟɔɑŬ ˊɟŬůŬɟɛɞůɛɏɜɞɡ ˊŮɟɘŮɢɞɛɏɜɞɡ ůŰɞɢŮɡɛɏɜɞ 

ůŰɘɠ ŬɜɎɔəŮɠ Űɞɡ. ȼ ůɤůŰɐ ŬɜŬɔɜɩɟɘůɖ Űɞɡ ŬɔɞɟŬůŰɘəɞɨ ɛŬɠ əɞɘɜɞɨ ŮɑɜŬɘ Űɞ 

ɓŬůɘəɧŰŮɟɞ ůŰɎŭɘɞ Űɞɡ Content Marketing ɔɘŬŰɑ ɛɧɜɞ ɛɏůɤ ŬɡŰɞɨ ɗŬ 

əŬŰŬűɏɟɞɡɛŮ ɜŬ ŭɖɛɘɞɡɟɔɐůɞɡɛŮ əŬŰɎɚɚɖɚɞ ˊŮɟɘŮɢɧɛŮɜɞ, ˊɞɡ ɓŬůɑɕŮŰŬɘ 

ŬˊɞəɚŮɘůŰɘəɎ ůŰŬ ŮɜŭɘŬűɏɟɞɜŰŬ Űɞɡ əɞɘɜɞɨ əŬɘ ɧɢɘ ůŰɖɜ ŮɝŮɘŭɑəŮɡůɖ Űɖɠ 

ŮŰŬɘɟŮɑŬɠ ɛŬɠ.  

     ɇɞ ŭŮɨŰŮɟɞ əŬɘ Ůɝɑůɞɡ ůɖɛŬɜŰɘəɧ ůŰɎŭɘɞ ŮɑɜŬɘ ɖ Ŭɝɘɞɚɧɔɖůɖ Űɞɡ 

ˊŮɟɘŮɢɞɛɏɜɞɡ ˊɞɡ ɏɢɞɡɛŮ ɐŭɖ ŭɖɛɘɞɡɟɔɐůŮɘ. ȾɟŬŰɩɜŰŬɠ ɚɞɘˊɧɜ ŬɟɢŮɑɞ ɛŮ 

ɧɚŬ Űɞ ŭɖɛɞůɘŮɡɛɏɜɞ ɡɚɘəɧ ɛŬɕɑ ɛŮ ŰŬ ůŰɞɘɢŮɑɞɡ ˊɞɡ ŰŬ ůɡɜɞŭŮɨɞɡɜ, ɧˊɤɠ 
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reactions ůŰŬ social media, Ŭɟɘɗɛɧ leads ˊɞɡ ˊɟŬɔɛŬŰɞˊɞɘɐůŬɛŮ, 

əŬŰɖɔɞɟɞˊɞɑɖůɖ ɛŮ ŰŬ ůŰɞɘɢŮɑŬ Űɤɜ Ůɜ ŭɡɜɎɛŮɘ ˊŮɚɎŰɤɜ əŰɚ., ɛˊɞɟɞɨɛŮ ɜŬ 

ˊɟɞɓɞɨɛŮ ůŮ ŭɘɞɟɗɤŰɘəɏɠ ŮɜɏɟɔŮɘŮɠ ɞɘ ɞˊɞɑŮɠ ɗŬ Ŭˊɞűɏɟɞɡɜ ŬəɧɛŬ ˊɘɞ 

ŬˊɞŰŮɚŮůɛŬŰɘəɧ əŬɘ ŭɖɛɘɞɡɟɔɘəɧ ˊŮɟɘŮɢɧɛŮɜɞ. 

     ɇɞ ŰɟɑŰɞ əŬɘ ŰŮɚŮɡŰŬɑɞ ůŰɎŭɘɞ ŬˊɞŰŮɚŮɑŰŬɘ Ŭˊɧ Űɖ ůɤůŰɐ ŭɘɞɢɏŰŮɡůɖ 

ˊŮɟɘŮɢɞɛɏɜɞɡ ůŰɞ əɞɘɜɧ Űɖɜ əŬŰɎɚɚɖɚɖ ůŰɘɔɛɐ. ȷɡŰɧ ŭɡɜɖŰɘəɎ ɏɢŮɘ ɤɠ 

ŬˊɞŰɏɚŮůɛŬ ɞɘ ˊŮɚɎŰŮɠ ɜŬ ůɡɜŭŮɗɞɨɜ ɛŮ Űɞ brand ɛŬɠ, ɜŬ ɔɑɜŮɘ Űɞ ɚŮɔɧɛŮɜɞ 

engagement, Űɞ ɞˊɞɑɞ ɛŮ Űɖ ɓɞɐɗŮɘŬ Űɖɠ ŰŮɢɜɞɚɞɔɑŬɠ əŬɘ Űɤɜ social media, 

ɛˊɞɟŮɑ ɜŬ  ɛɞɘɟŬůŰɞɨɜ ɛŮ Űɞɜ əɨəɚɞ Űɞɡɠ, ŭɖɛɘɞɡɟɔɩɜŰŬɠ ɏɜŬɜ ɞɟɔŬɜɘəɧ əŬɘ 

ɧɢɘ ˊɚɖɟɤɛɏɜɞ Űɟɧˊɞ ˊɟɞɓɞɚɐɠ. 

     ɀŮ ɚɑɔŬ ɚɧɔɘŬ, ɖ ŮˊɘŰɡɢɑŬ ɛɘŬɠ Content Marketing ůŰɟŬŰɖɔɘəɐɠ ɓŬůɑɕŮŰŬɘ 

ůŰŬ ŰɟɑŬ ˊŬɟŬˊɎɜɤ ůŰɎŭɘŬ, ŰŬ ɞˊɞɑŬ ɛŮ ɛɘŬ ůɤůŰɐ ɞɟɔɎɜɤůɖ əŬɘ ŭɞɛɐ, ɗŬ 

ɏɢɞɡɜ ɤɠ ŬˊɞŰɏɚŮůɛŬ Űɖɜ Ŭɨɝɖůɖ Űɖɠ ŮˊɘəŮɣɘɛɧŰɖŰŬɠ Űɞɡ site, ŬɚɚɎ əŬɘ Űɞɜ 

Ŭɟɘɗɛɧ Űɤɜ leads. [14] 

 

3.3.2 Social Media Platforms 
 
 

     ȼ ɢɟɐůɖ Űɤɜ social media ůŰɖɜ Ůˊɞɢɐ ˊɞɡ ŭɘŬɜɨɞɡɛŮ ŬˊɞŰŮɚŮɑ 

ŬɜŬˊɧůˊŬůŰɞ əɞɛɛɎŰɘ Űɖɠ əŬɗɖɛŮɟɘɜɧŰɖŰŬɠ, Űɧůɞ Űɤɜ əŬŰŬɜŬɚɤŰɩɜ, ɧůɞ əŬɘ 

Űɤɜ ŮˊɘɢŮɘɟɐůŮɤɜ. ȰűŮɟŬɜ Űɖɜ ŮˊŬɜɎůŰŬůɖ ůŰɞɜ Űɟɧˊɞ ˊɟɞůɏɔɔɘůɖɠ 

əŬŰŬɜŬɚɤŰɩɜ, ŬɚɚɎ əŬɘ ůŰɞɜ Űɟɧˊɞ ŮˊɘəɞɘɜɤɜɑŬɠ ɛŮŰŬɝɨ Űɤɜ Ŭɜɗɟɩˊɤɜ 

ˊŬɔəɞůɛɑɤɠ. ȸɎůɖ ůŰŬŰɘůŰɘəɩɜ ŮɟŮɡɜɩɜ, 3 ůŰɞɡɠ 5 ŭɘŬɗɏŰŮɘ ɚɞɔŬɟɘŬůɛɧ ůŮ 

əɎˊɞɘɞ Ŭ ɧ́ Űɖɜ ˊɚɖɗɩɟŬ ˊɚŬŰűɞɟɛɩɜ Űɤɜ social media (Datareportal 

2020)9. [15] ɆɡɜŮˊɩɠ, ŭŮŭɞɛɏɜɞɡ Űɞɡ ɡɣɖɚɞɨ ˊɞůɞůŰɞɨ ŭɘŮɑůŭɡůɖɠ, ŬɚɚɎ əŬɘ 

Űɞɡ ůɡɜŮɢɩɠ ŬɡɝŬɜɧɛŮɜɞɡ Ŭɟɘɗɛɞɨ ɢɟɖůŰɩɜ, əŬɗɑůŰŬŰŬɘ ŬɜŬɔəŬɑŬ ɖ ŮŰŬɘɟɘəɐ 

ˊŬɟɞɡůɑŬ, ɛŮ ůəɞˊɧ Űɖɜ Ůɜɖɛɏɟɤůɖ əŬɘ ˊɟɞůɏɚəɡůɖ ŬɡŰɩɜ. 

     ɆŮ ɓɎɗɞɠ ɢɟɧɜɞɡ, ɏɢɞɡɜ ůɖɛŮɘɤɗŮɑ ˊɞɚɚɏɠ ˊɟɞůˊɎɗŮɘŮɠ ŭɘŬŰɨˊɤůɖɠ 

ɞɟɘůɛɞɨ Űɞɡ ɧɟɞɡ social media. ȾɟɑɜŮŰŬɘ ɚɞɘˊɧɜ ɗŮɛɘŰɧ ɜŬ ŬɜŬűɏɟɞɡɛŮ 

ɞɟɘůɛɏɜɞɡɠ Ŭˊɧ ŬɡŰɞɨɠ. ɀɘŬ Ůəŭɞɢɐ ŮɑɜŬɘ ɧŰɘ ɤɠ ɛɏůŬ əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ 

ɞɟɑɕɞɜŰŬɘ ɧɚŮɠ ɞɘ ɡˊɖɟŮůɑŮɠ ˊɞɡ ɓŬůɑɕɞɜŰŬɘ ůŰɞ ŭɘŬŭɑəŰɡɞ əŬɘ ŭɑɜɞɡɜ Űɖ 

                                                
9 https://datareportal.com/reports/digital-2020-
greece?fbclid=IwAR1FkeR1cnJiyB7XhUei7wxZJCvGK12vAllBS0BwCyKlylLsyuEVHhSeLWg 
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ŭɡɜŬŰɧŰɖŰŬ ůŰɞɡɠ ɢɟɐůŰŮɠ, ɛɏůɤ Űɤɜ ˊɟɞűɑɚ Űɞɡɠ, ɜŬ ůɡɜŭɏɞɜŰŬɘ əŬɘ ɜŬ 

ŬɚɚɖɚɞŮˊɘŭɟɞɨɜ ɛŮ Ɏɚɚɞɡɠ ɢɟɐůŰŮɠ ɐ ɞɛɎŭŮɠ ŬŰɧɛɤɜ (Antoci, A. Sabatini, F. 

əŬɘ Sodini, M. 2010).[16] ɀɘŬ Ɏɚɚɖ Ůəŭɞɢɐ Ŭˊɧ Űɞɡɠ Kaplan & Haenlein ŮɑɜŬɘ 

ɧŰɘ ɢŬɟŬəŰɖɟɑɕɞɡɜ ŰŬ social media ɤɠ ŮűŬɟɛɞɔɏɠ Űɖɠ ŭŮɨŰŮɟɖɠ ɔŮɜɘɎɠ Űɞɡ 

ŭɘŬŭɘəŰɨɞɡ (Web2.0), ɞɘ ɞˊɞɑŮɠ ŭɑɜɞɡɜ Űɖ ŭɡɜŬŰɧŰɖŰŬ ŭɖɛɘɞɡɟɔɑŬɠ, ŬɚɚɎ əŬɘ 

ŬɜŰŬɚɚŬɔɐɠ ˊŮɟɘŮɢɞɛɏɜɞɡ (content) Ŭˊɧ Űɞɡɠ ɢɟɐůŰŮɠ. [17] 

     ɀɘŬ ŰɟɑŰɖ əŬɘ ˊɞɚɨ ŮɜŭɘŬűɏɟɞɡůŬ ˊɟɞůɏɔɔɘůɖ ŮɑɜŬɘ ŬɡŰɐ Űɤɜ Chu & Kim, 

ɞɘ ɞˊɞɑɞɘ ɞɟɑɕɞɡɜ ŰŬ social media ɤɠ ɏɜŬ ůɨɔɢɟɞɜɞ Ůɑŭɞɠ ŭɘŬŭɘəŰɡŬəɐɠ 

Ůɜɖɛɏɟɤůɖɠ, ůŰɖɜ ɞˊɞɑŬ ɞɘ ɢɟɐůŰŮɠ ɏɢɞɡɜ Űɖɜ ŭɡɜŬŰɧŰɖŰŬ ŮˊɘəɞɘɜɤɜɑŬɠ əŬɘ 

ŬɚɚɖɚŮˊɑŭɟŬůɖɠ ůŮ ůɢɏůɖ ɛŮ ŰŬ ɐŭɖ əŬɗɘŮɟɤɛɏɜŬ ɛɏůŬ Ůɜɖɛɏɟɤůɖɠ, ɧˊɤɠ 

ŰɖɚŮɧɟŬůɖ, ɟŬŭɘɧűɤɜɞ, ŮűɖɛŮɟɑŭŮɠ/ˊŮɟɘɞŭɘəɎ, ŰŬ ɧˊɞɘŬ ŭŮɜ ŭɑɜɞɡɜ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ůŰɞɡɠ ŰɖɚŮɗŮŬŰɏɠ ï ŬəɟɞŬŰɏɠ ï ŬɜŬɔɜɩůŰŮɠ ɜŬ ˊɎɟɞɡɜ ɛɏɟɞɠ ůŰɖ 

ŭɖɛɘɞɡɟɔɑŬ əŬɘ ŬɜɎˊŰɡɝɖ Űɞɡ ˊŮɟɘŮɢɞɛɏɜɞɡ (content). [18] 

     ɆɡɜŮˊɩɠ, ŰŬ social media ŬˊɞŰŮɚɞɨɜ ɏɜŬ ŮɟɔŬɚŮɑɞ, Űɞ ɞˊɞɑɞ 

ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ ɔɘŬ Űɖ ŭɘɎŭɞůɖ Űɞɡ ˊŬɟŬɔɧɛŮɜɞɡ ˊŮɟɘŮɢɞɛɏɜɞɡ, əŬɗɩɠ əŬɘ 

ɔɘŬ Űɖɜ ŮˊɘəɞɘɜɤɜɑŬ ɛŮŰŬɝɨ Űɤɜ ɢɟɖůŰɩɜ. ɆŰɖɜ ˊŬɟŬəɎŰɤ ŮɘəɧɜŬ űŬɑɜŮŰŬɘ  

ˊɧůɞ ůɖɛŬɜŰɘəɐ ŮɑɜŬɘ ɖ ŭɘŮɑůŭɡůɖ Űɤɜ social media ˊŬɔəɞůɛɑɤɠ, ɛŮ ŰŬ ˊɘɞ 

ŭɘŬŭŮŭɞɛɏɜŬ, ɛŮ Űɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ ɢɟɐůɖɠ ˊŬɔəɞůɛɑɤɠ ɜŬ ŮɑɜŬɘ Űɞ 

Facebook, Instagram, Twitter & LinkedIn, ŰŬ ɞˊɞɑŬ ŬɜŬɚɨɞɜŰŬɘ ůŰɖ 

ůɡɜɏɢŮɘŬ. 

 

 

ȺɘəɧɜŬ 8 ɄɞůɞůŰɧ ɢɟɐůɖɠ Social Media ůŮ ůɢɏůɖ ɛŮ Űɞɜ ˊɚɖɗɡůɛɧ 
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     ɋůŰɧůɞ, ŮəŰɧɠ Ŭˊɧ Űɖɜ ɎɛŮůɖ ŮˊɘəɞɘɜɤɜɑŬ ˊɞɡ ˊɟɞůűɏɟɞɡɜ ɤɠ ɡˊɖɟŮůɑŬ 

ůŮ ɧɚɞɡɠ Űɞɡɠ ɢɟɐůŰŮɠ, ŮɑɜŬɘ əŬɘ ˊɧɚɞɠ ɏɚɝɖɠ ɔɘŬ Űɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ɞɘ ɞˊɞɑŮɠ 

Ŭɝɘɞˊɞɘɞɨɜ Űɞ ŭɘŬŭɑəŰɡɞ əŬɘ ŰŬ ŮɟɔŬɚŮɑŬ Űɤɜ social media ɔɘŬ ɜŬ ŭɘŬűɖɛɑůɞɡɜ 

Űɖɜ ŮˊɘɢŮɑɟɖůɖ Űɞɡɠ, ɛɏůɤ Űɞɡ ˊŮɟɘŮɢɞɛɏɜɞɡ ˊɞɡ ɏɢɞɡɜ ˊŬɟɎɔŮɘ əŬɘ ɏɢɞɡɜ 

ˊɟɞɤɗɐůŮɘ ůŰɘɠ Ůɜ ɚɧɔɤ ˊɚŬŰűɧɟɛŮɠ. ȳɚŬ ŬɡŰɎ Ŭˊɞůəɞˊɞɨɜ ůŰɖɜ Ŭɨɝɖůɖ 

Űɞɡ engagement Űɞɡ brand ɛŬɠ, Űɞ ɞˊɞɑɞ ɗŬ ɛŮŰŬŰɟɏɣŮɘ Űɞɡ Ŭˊɚɞɨɠ ɢɟɐůŰŮɠ 

ůŮ ˊŮɚɎŰŮɠ. 

     ȳˊɤɠ ŬɜŬűɏɟɗɖəŮ əŬɘ ˊŬɟŬˊɎɜɤ, ŰŬ ŭɖɛɞűɘɚɏůŰŮɟŬ əɞɘɜɤɜɘəɎ ɛɏůŬ 

ŭɘəŰɨɤůɖɠ (Social media) ŮɑɜŬɘ Űɞ Facebook, Instagram, Twitter & LinkedIn. 

ȰŰůɘ, əɎɗŮ ŮˊɘɢŮɑɟɖůɖ, ŬɜɎɚɞɔŬ ɛŮ Űɞ Ůɑŭɞɠ Űɖɠ əŬɘ Űɞɜ Űɟɧˊɞ ɛŮ Űɞɜ ɞˊɞɑɞ 

ŮˊɘɚɏɔŮɘ ɜŬ ˊɟɞɤɗɐůŮɘ Űɞ ˊŮɟɘŮɢɧɛŮɜɞ Űɖɠ, ŮˊɘɚɏɔŮɘ əɎˊɞɘŬ Ŭˊɧ Űɘɠ 

ˊŬɟŬˊɎɜɤ ˊɚŬŰűɧɟɛŮɠ. ɋůŰɧůɞ, ůŮ ɔŮɜɘəɏɠ ɔɟŬɛɛɏɠ, ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ ŰŮɑɜɞɡɜ 

ɜŬ ɏɢɞɡɜ ˊŬɟɞɡůɑŬ ůŮ ɧɚŮɠ ŬɡŰɏɠ, ɩůŰŮ ɜŬ ɛˊɞɟɏůɞɡɜ ɜŬ əŬɚɨɣɞɡɜ, ɧůɞ Űɞ 

ŭɡɜŬŰɧɜ ɛŮɔŬɚɨŰŮɟɞ űɎůɛŬ Űɞɡ ŬɔɞɟŬůŰɘəɞɨ əɞɘɜɞɨ. ɀɏůɤ, ɚɞɘˊɧɜ, ŬɡŰɩɜ 

Űɤɜ ˊɚŬŰűɞɟɛɩɜ, ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ ˊɟɞɤɗɞɨɜ Űɞ ˊŮɟɘŮɢɧɛŮɜɞ ɛŮ ůəɞˊɧ Űɖɜ 

ˊɟɞůɏɚəɡůɖ əŬɘ ŭɘŮɨɟɡɜůɖ Űɖɠ ŭɘŬŭɘəŰɡŬəɐɠ ŮˊɘəɞɘɜɤɜɑŬɠ ɛŮ Űɞɡɠ ŭɡɜɖŰɘəɞɨɠ 

ˊŮɚɎŰŮɠ. 

     ɆɨɛűɤɜŬ ɛŮ ŰŬ ůŰŬŰɘůŰɘəɎ ŭŮŭɞɛɏɜŬ, ůŰɖɜ ȺɚɚɎŭŬ ɏɢɞɡɛŮ 6,2 ŮəŬŰ. 

ŮɜŮɟɔɞɨɠ ɢɟɐůŰŮɠ Űɤɜ social media, ůŮ ˊɞůɞůŰɧ ˊɞɡ ŬɜŬɚɞɔŮɑ ůŰɞ 59% Űɞɡ 

ůɡɜɞɚɘəɞɨ ˊɚɖɗɡůɛɞɨ. ɆɡɔəɟɘŰɘəɎ ɛŮ Űɞ 2019, ůɖɛŮɘɩɗɖəŮ 5% Ŭɨɝɖůɖ ˊɞɡ 

ŬɜŰɘůŰɞɘɢŮɑ ůŮ 295.000 ɜɏɞɡɠ ɢɟɐůŰŮɠ (Datareportal 2020). [15] 

     Ʉɘɞ ŬɜŬɚɡŰɘəɎ, Űɞ Facebook, ɛŮ ́Ɏɜɤ Ŭˊɧ 2 ŭɘůŮəŬŰɞɛɛɨɟɘŬ ɛɖɜɘŬɑɞɡɠ 

ɢɟɐůŰŮɠ ˊŬɔəɞůɛɑɤɠ (ɛŮ 58 ɚŮˊŰɎ ɛɏůɖ ɖɛŮɟɐůɘŬ ɢɟɐůɖ) [19], ůɡɜɘůŰɎ ɏɜŬ 

Ŭˊɧ ŰŬ ůɖɛŬɜŰɘəɧŰŮɟŬ əŬɘ ˊɘɞ ŭɖɛɞűɘɚɐ əɞɘɜɤɜɘəɎ ŭɑəŰɡŬ, ɔŮɔɞɜɧɠ ˊɞɡ Űɞ 

ŬɜŬŭŮɘəɜɨŮɘ ɤɠ Űɞ ŬˊɧɚɡŰɞ ŮɟɔŬɚŮɑɞ ˊɟɞůɏɚəɡůɖɠ Űɤɜ əŬŰɎɚɚɖɚɤɜ ɢɟɖůŰɩɜ, 

ɛŮ ɓɎůɖ Űɞɜ əɞɘɜɧ ůŰɧɢɞ Ŭˊɧ Űɘɠ ŮˊɘɢŮɑɟɖůŮɠ. ɀŮ ɓɎůɖ ŰŬ ŮɜŭɘŬűɏɟɞɜŰŬ Űɞɡ 

ŮəɎůŰɞŰŮ ɢɟɐůŰɖ, ŭɖɛɘɞɡɟɔŮɑŰŬɘ ɛɘŬ ɓɎůɖ ůŰɖɜ ɞˊɞɑŬ ɖ əɎɗŮ ŮˊɘɢŮɑɟɖůɖ, 

ŭɖɛɘɞɡɟɔɩɜŰŬɠ Űɖɜ əŬɛˊɎɜɘŬ Űɖɠ, ŮˊɘɚɏɔŮɘ əŬɘ ŭɘɞɢŮŰŮɨŮɘ ɛŮ ŬůűɎɚŮɘŬ əŬɘ 

ůɘɔɞɡɟɘɎ Űɞ ˊŮɟɘŮɢɧɛŮɜɧ Űɖɠ. ɀɎɚɘůŰŬ, ůɨɛűɤɜŬ ɛŮ ŰŬ ůŰŬŰɘůŰɘəɎ ŭŮŭɞɛɏɜŬ, 

Űɞ 56% Űɤɜ əŬŰɞɑəɤɜ Űɖɠ ȺɚɚɎŭŬɠ ŭɘŬɗɏŰŮɘ ˊɟɞűɑɚ ůŰɖɜ Ůɜ ɚɧɔɤ ˊɚŬŰűɧɟɛŬ, 

ɛŮ Űɞ 95,7% ŬɡŰɩɜ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ smartphone ɔɘŬ Űɖ ůɨɜŭŮůɐ Űɞɡɠ. [15] 
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     ȰˊŮɘŰŬ, Űɞ Instagram (ɛŮ ˊɎɜɤ Ŭˊɧ 800 ŮəŬŰɞɛɛɨɟɘŬ ɛɖɜɘŬɑɞɡɠ ɢɟɐůŰŮɠ 

əŬɘ 53 ɚŮˊŰɎ ɛɏůɖ ɖɛŮɟɐůɘŬ ɢɟɐůɖ ˊŬɔəɞůɛɑɤɠ) [19], ɏɢŮɘ ůɖɛŮɘɩůŮɘ 

ůɖɛŬɜŰɘəɐ Ɏɜɞŭɞ ŰŬ ŰŮɚŮɡŰŬɑŬ ɢɟɧɜɘŬ ɛŮ 3,3 ŮəŬŰɞɛɛɨɟɘŬ ɢɟɐůŰŮɠ, ˊɞůɞůŰɧ 

ˊɞɡ ŬɜŬɚɞɔŮɑ ůŰɞ 36% Űɞɡ ůɡɜɞɚɘəɞɨ ˊɚɖɗɡůɛɞɨ Űɖɠ ȺɚɚɎŭŬɠ.[15] ȼ Ůɜ 

ɚɧɔɤ ˊɚŬŰűɧɟɛŬ ŬəɞɚɞɡɗŮɑ ɛɘŬ ŭɘŬűɞɟŮŰɘəɐ ˊɟɞůɏɔɔɘůɖ Ŭˊɧ Űɞ Facebook, 

əŬɗɩɠ ŮůŰɘɎɕŮŰŬɘ əɡɟɑɤɠ ůŮ ŮˊŬɔɔŮɚɛŬŰɑŮɠ əŬɘ ŮˊɘɢŮɘɟɐůŮɘɠ ˊɞɡ ɓŬůɑɕɞɡɜ Űɖɜ 

ŮˊɘəɞɘɜɤɜɑŬ Űɞɡɠ ůŰɖɜ ŮɘəɧɜŬ/ɓɑɜŰŮɞ. 

     ɆŰɖ ůɡɜɏɢŮɘŬ, Űɞ Twitter (ɛŮ ˊɎɜɤ Ŭˊɧ 330 ŮəŬŰɞɛɛɨɟɘŬ ɛɖɜɘŬɑɞɡɠ 

ɢɟɐůŰŮɠ ˊŬɔəɞůɛɑɤɠ) [19] ŬˊɞŰŮɚŮɑ ɏɜŬ ůɖɛŬɜŰɘəɧ ŮɟɔŬɚŮɑɞ ɔɘŬ Űɘɠ 

ŮˊɘɢŮɘɟɐůŮɘɠ, ɞɘ ɞˊɞɑŮɠ ɛˊɞɟɞɨɜ ɜŬ ɛŮŰŬűɏɟɞɡɜ ɔɟɐɔɞɟŬ əŬɘ ɎɛŮůŬ ŰŬ 

ɛɖɜɨɛŬŰɎ Űɞɡɠ ůŰɞ əɞɘɜɧ Űɞɡɠ. ȿɧɔɤ Űɖɠ ɛɘəɟɐɠ ˊŮɟɘŮəŰɘəɧŰɖŰŬɠ Űɤɜ ɚɏɝŮɤɜ 

ˊɞɡ ŮˊɘŰɟɏˊŮɘ ɖ ˊɚŬŰűɧɟɛŬ, ŰŬ ɛɖɜɨɛŬŰŬ ˊɞɡ ŭɖɛɞůɘŮɨɞɡɜ ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ 

ŮɑɜŬɘ ůŬűɐ əŬɘ ˊɞɚɨ ůŰɞɢŮɡɛɏɜŬ. ɋůŰɧůɞ, ůŮ ůɢɏůɖ ɛŮ Űɖ ŭɘŮɑůŭɡůɖ Űɞɡ 

Facebook əŬɘ Űɞɡ Instagram, Űɞ Twitter ŬˊɞŰŮɚŮɑ ɛɧɚɘɠ Űɞ 7,3% Űɞɡ ůɡɜɞɚɘəɞɨ 

ˊɚɖɗɡůɛɞɨ, ɛŮ Űɞ 64% ŬɡŰɩɜ ɜŬ ˊɟɞŰɘɛɎŰŬɘ əɡɟɑɤɠ Ŭˊɧ ɎɜŰɟŮɠ. [15] 

     ȾŬŰŬɚɖəŰɘəɎ, Űɞ LinkedIn ŮɑɜŬɘ ɛɘŬ ˊɚŬŰűɧɟɛŬ, ɖ ɞˊɞɑŬ, ɧɛɤɠ, ɏɢŮɘ 

ŭɘŬűɞɟŮŰɘəɧ ˊɟɞůŬɜŬŰɞɚɘůɛɧ Ŭˊɧ Űɘɠ ɡˊɧɚɞɘˊŮɠ, əŬɗɩɠ ŮůŰɘɎɕŮɘ əɡɟɑɤɠ ůŰɞ 

ŮˊŬɔɔŮɚɛŬŰɘəɧ ˊɟɞűɑɚ Űɞɡ əɎɗŮ ɢɟɐůŰɖ/ŮŰŬɘɟŮɑŬɠ. ɀɏůɤ ŬɡŰɐɠ, ɞɘ 

ɢɟɐůŰŮɠ/ŮŰŬɘɟŮɑŮɠ (ɞɘ ɞˊɞɑɞɘ/Ůɠ ɡˊŮɟɓŬɑɜɞɡɜ ŰŬ 200 ŮəŬŰɞɛɛɨɟɘŬ ɛɖɜɘŬɑɤɠ) 

[19] ɏɢɞɡɜ Űɖɜ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ŬɚɚɖɚɞŮˊɘŭɟɎůɞɡɜ ɛŮ Ɏɚɚɞɡɠ/Ůɠ 

ŭɖɛɘɞɡɟɔɩɜŰŬɠ ˊŮɟɘŮɢɧɛŮɜɞ, əŬɗɩɠ əŬɘ ɜŬ ŬɜŬɕɖŰɐůɞɡɜ ɗɏůɖ ŮɟɔŬůɑŬɠ ɐ 

ŬəɧɛŬ əŬɘ ɜŬ ˊɟɞəɖɟɨɝɞɡɜ ɜɏŬ. ȰɜŬ Ŭˊɧ ŰŬ ůɖɛŬɜŰɘəɧŰŮɟŬ ɢŬɟŬəŰɖɟɘůŰɘəɎ 

Űɞɡ ŮɑɜŬɘ ɖ ŭɡɜŬŰɧŰɖŰŬ ˊɞɡ ɏɢɞɡɜ ɞɘ ɢɟɐůŰŮɠ ɜŬ ˊɟɞɓɎɚɞɡɜ Űɘɠ ŮɝŮɘŭɘəŮɡɛɏɜŮɠ 

ɔɜɩůŮɘɠ əŬɘ ŭŮɝɘɧŰɖŰŮɠ ˊɞɡ ɏɢɞɡɜ ŬɜŬˊŰɨɝŮɘ əŬɘ ˊŬɟɎɚɚɖɚŬ ɜŬ ɛˊɞɟɞɨɜ ɜŬ 

ɚɎɓɞɡɜ Űɖɜ ɡˊɞůŰɐɟɘɝɖ/Ůɜɑůɢɡůɖ ŬɡŰɩɜ ɛɏůɤ Űɞɡ endorcement ˊɞɡ 

ɛˊɞɟɞɨɜ ɜŬ əɎɜɞɡɜ Ɏɚɚɞɘ ůŮ ŬɡŰɞɨɠ. ȼ ůɡɔəŮəɟɘɛɏɜɖ ˊɚŬŰűɧɟɛŬ 

ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ Ŭˊɧ Űɞ 18% Űɞɡ ůɡɜɞɚɘəɞɨ ˊɚɖɗɡůɛɞɨ, ŭɖɚŬŭɐ Ŭˊɧ 1,6 

ŮəŬŰɞɛɛɨɟɘŬ ɢɟɐůŰŮɠ. 10 [15] 

 

                                                
10 https://www.broadbandsearch.net/blog/average-daily-time-on-social-media#post-

navigation- 
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3.3.3 Google Ads 
 

     Ƀɘ ŭɡɜŬŰɧŰɖŰŮɠ Űɞɡ digital marketing əŬɘ Űɖɠ ɘɜŰŮɟɜŮŰɘəɐɠ ŭɘŬűɐɛɘůɖɠ ŭŮɜ 

ˊŮɟɘɞɟɑɕŮŰŬɘ ɛɧɜɞ ůŰɘɠ ˊɚŬŰűɧɟɛŮɠ Űɘɠ ɞˊɞɑŮɠ ŬɜŬűɏɟŬɛŮ ˊŬɟŬˊɎɜɤ. ȰŰůɘ, 

ŭŮɜ ɛˊɞɟɞɨɛŮ ɜŬ ɛɖɜ ŬɜŬűŮɟɗɞɨɛŮ ůŰɖ ɛŮɔŬɚɨŰŮɟɖ ŮŰŬɘɟŮɑŬ ŮɨɟŮůɖɠ 

ˊɚɖɟɞűɞɟɘɩɜ əŬɘ ɧɢɘ ɛɧɜɞ, Űɖ ɔɜɤůŰɐ ůŮ ɧɚɞɡɠ ɛŬɠ Google, ɖ ɞˊɞɑŬ ɏɢŮɘ 

ŬɜŬˊŰɨɝŮɘ ŰŮɢɜɘəɏɠ əŬɘ ŮɟɔŬɚŮɑŬ ˊɞɡ ůɡɛɓɎɚɞɡɜ ůŰɖ ůɡɜɞɚɘəɐ ŬɜɎˊŰɡɝɖ Űɤɜ 

ŮˊɘɢŮɘɟɐůŮɤɜ. 

     ɇɞ Google Ads [20], ɚɞɘˊɧɜ, ŭɑɜŮɘ Űɖ ŭɡɜŬŰɧŰɖŰŬ ůŰɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ɜŬ 

ˊɟɞɤɗɞɨɜ ŰŬ ˊɟɞɥɧɜŰŬ ɐ ɡˊɖɟŮůɑŮɠ Űɞɡɠ ɛŮ: 

¶ ɇɘɠ əŬɛˊɎɜɘŮɠ ŬɜŬɕɐŰɖůɖɠ, ŭɖɚŬŭɐ Űɘɠ search campaign ɛɏůɤ text ads 

¶ ɇɘɠ əŬɛˊɎɜɘŮɠ ȹɘəŰɨɞɡ ˊɟɞɓɞɚɐɠ ŭɖɚŬŭɐ Űɞ Google Display Network 

¶ ɇɘɠ əŬɛˊɎɜɘŮɠ ˊɟɞɓɞɚɐɠ ɓɑɜŰŮɞ ůŰɞ ɔɜɤůŰɧ ůŮ ɧɚɞɡɠ ɛŬɠ You Tube  

 

     ȳˊɤɠ əŬɘ ůŰɘɠ ˊɟɞŬɜŬűŮɟɗŮɑůŮɠ ˊɚŬŰűɧɟɛŮɠ, Űɞ ˊɚŮɞɜɏəŰɖɛŬ ˊɟɞɓɞɚɐɠ  

əŬɘ ůŰɖɜ Google Ads ŮɑɜŬɘ ɖ ŭɡɜŬŰɧŰɖŰŬ ůŰɞɢŮɡɛɏɜɖɠ ˊɟɞɓɞɚɐɠ ůŮ 

ůɡɔəŮəɟɘɛɏɜŬ əɞɘɜɎ, ɛŮ ɓɎůɖ Űɞɡɠ ŮəɎůŰɞŰŮ ůŰɧɢɞɡɠ əŬɘ ŬɜɎɔəŮɠ Űɖɠ əɎɗŮ 

ŮˊɘɢŮɑɟɖůɖɠ. 

 

     ȼ əŬŰɖɔɞɟɘɞˊɞɑɖůɖ Űɤɜ əɞɘɜɩɜ ɔɑɜŮŰŬɘ ɛŮ ɓɎůɖ əɎˊɞɘŬ əɟɘŰɐɟɘŬ ŰŬ ɞˊɞɑŬ 

ŮɑɜŬɘ: 

1) ȹɖɛɞɔɟŬűɘəɎ: ūɨɚɞ əŬɘ ɖɚɘəɑŬ 

2) ȺɜŭɘŬűɏɟɞɜŰŬ: Ƀ Ŭɚɔɧɟɘɗɛɞɠ Űɖɠ Google ɏɢŮɘ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ 

ŬɜŬɕɖŰɎ Űɞ ɘůŰɞɟɘəɧ ˊŮɟɘɐɔɖůɖɠ ůŮ sites əŬɘ ŬɜŬɕɖŰɐůŮɘɠ Űɞɡ əɎɗŮ 

ɢɟɐůŰɖ əŬɘ ɜŬ Űɞ ŰŬɝɘɜɞɛŮɑ ůŮ ɛɘŬ ɚɑůŰŬ, ɛŮ ɓɎůɖ ŰŬ ŮɜŭɘŬűɏɟɞɜŰŬ. ȼ 

ɚɑůŰŬ ŬɡŰɐ ŮɑɜŬɘ ŬˊɞɚɨŰɤɠ ŬɜŰɘˊɟɞůɤˊŮɡŰɘəɐ, əŬɗɩɠ ŬɜŬɜŮɩɜŮŰŬɘ ůŮ 

ŰŬəŰɎ ɢɟɞɜɘəɎ ŭɘŬůŰɐɛŬŰŬ. 

3) ŪŮɛŬŰɘəɐ Űɤɜ Site: ȼ ůŰɧɢŮɡůɖ Ůŭɩ ɔɑɜŮŰŬɘ ɛŮ ɓɎůɖ ŰŬ site, ŰŬ ɞˊɞɑŬ 

ɏɢɞɡɜ ɛɘŬ ůɡɔəŮəɟɘɛɏɜɖ ɗŮɛŬŰɘəɐ, ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ Ŭɜ ˊŮɟɘɖɔɞɨɛŬůŰŮ 



DIGITAL MARKETING 

ɜ.ɣɻʍɻʔʗʇʅʋʏ 

 

23 

 

ůŮ ɏɜŬ site ɛŮ ˊŮɟɘŮɢɧɛŮɜɞ ŬɡŰɞəɑɜɖŰŬ, ɜŬ ˊɟɞɓɎɚɚɞɜŰŬɘ ŭɘŬűɖɛɑůŮɘɠ 

ŮɚŬůŰɘəɩɜ ə.ɞ.ə.  

4) Contextual: ɀɘŬ Ɏɚɚɖ əŬɘɜɞŰɧɛŬ ŭɡɜŬŰɧŰɖŰŬ ˊɟɞɓɞɚɐɠ ŮɑɜŬɘ ɖ ŮɝɐɠĀ 

ɧŰŬɜ ɞɘ ɢɟɐůŰŮɠ ŭɘŬɓɎɕɞɡɜ ɎɟɗɟŬ, ŮɜŰɞˊɑɕɞɜŰŬɘ ɞɘ ɚɏɝŮɘɠ əɚŮɘŭɘɎ Ŭˊɧ 

Űɞɜ ŰɑŰɚɞ ɐ Űɞ ˊŮɟɘŮɢɧɛŮɜɞ Űɞɡɠ əŬɘ ŬɡŰɞɛɎŰɤɠ ˊɟɞɓɎɚɚɞɜŰŬɘ 

ŭɘŬűɖɛɑůŮɘɠ ˊɞɡ ůɡůɢŮŰɑɕɞɜŰŬɘ ɛŮ ́ɟɞɥɧɜŰŬ ɐ ɡˊɖɟŮůɑŮɠ Űɤɜ ŮəɎůŰɞŰŮ 

ŮŰŬɘɟŮɘɩɜ.  

5) ũŮɤɔɟŬűɘəɐ ɆŰɧɢŮɡůɖ (Geolocation): ȹɑɜŮŰŬɘ ɖ ŭɡɜŬŰɧŰɖŰŬ 

ɔŮɤɔɟŬűɘəɐɠ ůŰɧɢŮɡůɖɠ ůɡɔəŮəɟɘɛɏɜɤɜ ˊŮɟɘɞɢɩɜ ɔɘŬ ɓɏɚŰɘůŰŬ 

ŬˊɞŰŮɚɏůɛŬŰŬ. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ůŮ ɏɜŬ Ůɛˊɞɟɘəɧ əɏɜŰɟɞ Űɖɠ ȷɗɐɜŬɠ, 

ŭŮɜ ɢɟŮɘɎɕŮŰŬɘ ɜŬ ŰɟɏɝŮɘ əŬɛˊɎɜɘŬ ɖ ɞˊɞɑŬ ɗŬ ˊɟɞɓɎɚɚŮŰŬɘ ůŮ ɢɟɐůŰŮɠ 

ůŮ ɧɚɖ Űɖɜ ȺɚɚɎŭŬ. Ⱥűɧůɞɜ ɖ ɏŭɟŬ Űɞɡ ŮɑɜŬɘ ůŮ ůɡɔəŮəɟɘɛɏɜɖ ˊŮɟɘɞɢɐ, 

ŭɑɜŮŰŬɘ ɖ Ůˊɘɚɞɔɐ ůŰɧɢŮɡůɖɠ ŬəɧɛŬ əŬɘ ůŮ ɢɘɚɘɞɛŮŰɟɘəɐ ŬəŰɑɜŬ Ŭˊɧ Űɖɜ 

ŰɞˊɞɗŮůɑŬ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ. 

6) Data Targeting (ɆŰɧɢŮɡůɖ əɞɘɜɞɨ): Ƀɘ ŭɘŬűɖɛɑůŮɘɠ ɛˊɞɟɞɨɜ ɜŬ 

ŮɛűŬɜɘůŰɞɨɜ əŬɘ Ŭˊɧ ŰŬ cookies Űɞɡ ŮəɎůŰɞŰŮ ɢɟɐůŰɖ, ŮəŰɧɠ, ŭɖɚŬŭɐ, 

Ŭˊɧ Űɖ ɗŮɛŬŰɘəɐ Űɤɜ site. ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, Ŭɜ əɎˊɞɘɞɠ ɢɟɐůŰɖɠ 

ŮˊɘůəɏűɗɖəŮ ŬɟɢɘəɎ Űɖɜ ɘůŰɞůŮɚɑŭŬ ɛɘŬɠ ŮˊɘɢŮɑɟɖůɖɠ ˊŬɟŬɔɤɔɐɠ 

ɞɘəɘŬəɩɜ ůɡůəŮɡɩɜ, ɛˊɞɟŮɑ ɜŬ Űɞɡ ŮɛűŬɜɘůŰŮɑ ŭɘŬűɐɛɘůɖ Ŭˊɧ ŬɡŰɐɜ 

Űɖɜ ŮŰŬɘɟŮɑŬ, ŬəɧɛŬ əŬɘ Ŭɜ ɏˊŮɘŰŬ ŮˊɘůəŮűɗɞɨɜ site ŰŬɝɘŭɘɤŰɘəɞɨ 

ˊɟŬəŰɞɟŮɑɞɡ. 

7) Retargeting (ȺˊŬɜŬůŰɧɢŮɡůɖ): ɀɧɚɘɠ Űɞ 2% Űɤɜ ŮˊɘůəŮˊŰɩɜ 

ˊɟɞɓŬɑɜŮɘ ůŮ ɞɘəɞɜɞɛɘəɐ ůɡɜŬɚɚŬɔɐ. ũɘŬ ŬɡŰɧɜ Űɞɜ ɚɧɔɞ, Űɞ retargeting 

ɏɢŮɘ ɤɠ ůŰɧɢɞ ɜŬ ŮˊŬɜŬűɏɟŮɘ Űɞ ɡˊɧɚɞɘˊɞ 98% əŬɘ ɜŬ ˊɟɞɓŮɑ ůŰɖɜ 

ŬɔɞɟɎ əɎˊɞɘɞɡ ˊɟɞɥɧɜŰɞɠ ˊɞɡ ɏɢŮɘ ɐŭɖ ŭŮɑɝŮɘ ŮɜŭɘŬűɏɟɞɜ. ȷɡŰɧ 

ŮˊɘŰɡɔɢɎɜŮŰŬɘ ɛŮ Űɖɜ ŰɞˊɞɗɏŰɖůɖ Ůɜɧɠ cookie ůŰɞɜ ɡˊɞɚɞɔɘůŰɐ Űɞɡ 

ˊɘɗŬɜɞɨ ˊŮɚɎŰɖ. ɉɟɖůɘɛɞˊɞɘɩɜŰŬɠ, ɚɞɘˊɧɜ, ŬɡŰɐɜ Űɖɜ ˊɚɖɟɞűɞɟɑŬ, 

ůŰɞ ɛɏɚɚɞɜ ɛˊɞɟɞɨɜ ɜŬ Űɞɡ ŮɛűŬɜɑůɞɡɜ ůŰɞɢŮɡɛɏɜŮɠ ŭɘŬűɖɛɑůŮɘɠ, 

ŬɡɝɎɜɞɜŰŬɠ Űɖ ŭɡɜŬŰɧŰɖŰŬ ˊɩɚɖůɖɠ. ȷəɧɛɖ, ŮɑɜŬɘ əŬɘ ɏɜŬɠ əŬɚɧɠ 
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Űɟɧˊɞɠ ɜŬ ŮˊŬɜŬůɡɜŭŮɗɞɨɜ ɞɘ ˊɘɗŬɜɞɑ ˊŮɚɎŰŮɠ ɛŮ Űɞ brand, Ůűɧůɞɜ 

ɏɢŮɘ ŬɜŬˊŰɡɢɗŮɑ ɐŭɖ ɛɘŬ ůɢɏůɖ ɛŮŰŬɝɨ Űɞɡɠ.11 [21] 

 

 

Google Search Campaign 

 

     ɇɞ Search Campaign ɛɏůɤ text ads, ɞɘ əŬɛˊɎɜɘŮɠ ŬɜŬɕɐŰɖůɖɠ ůŰŬ 

ŮɚɚɖɜɘəɎ ŮɑɜŬɘ ɞɘ ŭɘŬűɖɛɑůŮɘɠ ˊɞɡ ɏɢɞɡɜ Űɖ ɛɞɟűɐ əŮɘɛɏɜɞɡ. Ʉɘɞ ŬɜŬɚɡŰɘəɎ, ɖ  

Google ŭɑɜŮɘ Űɖ ŭɡɜŬŰɧŰɖŰŬ ůŰɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ɜŬ ɞɟɑɕɞɡɜ Űɘɠ ɚɏɝŮɘɠ - əɚŮɘŭɘɎ ɔɘŬ 

Űɞ ́ɟɞɥɧɜ ɐ Űɖɜ ɡˊɖɟŮůɑŬ ˊɞɡ ˊɟɞůűɏɟɞɡɜ, ɛŮ ŬˊɞŰɏɚŮůɛŬ ɜŬ ŮɛűŬɜɑɕɞɜŰŬɘ 

ůŰɖɜ əɞɟɡűɐ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ ŬɜŬɕɐŰɖůɐɠ Űɖɠ. 

 

 

ȺɘəɧɜŬ 9 ɄŬɟɎŭŮɘɔɛŬ Google Search ŭɘŬűɐɛɘůɖɠ 

GDN (Google Display Network)   

 

     ɀɑŬ Ŭˊɧ Űɘɠ ˊɘɞ ŭɘŬŭŮŭɞɛɏɜŮɠ ŭɡɜŬŰɧŰɖŰŮɠ ɔɘŬ ɘɜŰŮɟɜŮŰɘəɐ ŭɘŬűɐɛɘůɖ ˊɞɡ 

ˊŬɟɏɢŮŰŬɘ Ŭˊɧ Űɖɜ ˊɚŬŰűɧɟɛŬ Űɖɠ Google ŮɑɜŬɘ Űɞ GDN12 (Google Display 

Network), Űɞ ɞˊɞɑɞ ɞɡůɘŬůŰɘəɎ ˊɟɞůűɏɟŮɘ Űɖ ŭɡɜŬŰɧŰɖŰŬ ˊɟɞɓɞɚɐɠ 

ŭɘŬűɖɛɘůŰɘəɩɜ ɛɖɜɡɛɎŰɤɜ ůŮ ŭɘɎűɞɟŬ site, ɢɤɟɑɠ ɜŬ ɏɢŮɘ ŮˊɏɚɗŮɘ əɎˊɞɘŬ 

                                                
11 https://webone.gr/google-display-network/ 
12 https://support.google.com/google-ads/answer/2404190?hl=en 
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ŮˊɘəɞɘɜɤɜɑŬ ɐ ůɡɛűɤɜɑŬ ɛŮ ŬɡŰɎ. Ƀ Űɟɧˊɞɠ ˊɟɞɓɞɚɐɠ ɔɑɜŮŰŬɘ əɡɟɑɤɠ ɛŮ 

banners, ůŰŬŰɘəɎ ɐ ɛɖ, ůŮ ŭɘɎűɞɟŮɠ ŭɘŬůŰɎůŮɘɠ (300Ĭ20, 728Ĭ90, 300Ĭ600, 

320Ĭ100 & 320Ĭ50 ə.Ŭ.) ɔɘŬ əɘɜɖŰɏɠ ůɡůəŮɡɏɠ/tablet ɐ desktop. 

 

 

ȺɘəɧɜŬ 10 ɄŬɟɎŭŮɘɔɛŬ GDN ŭɘŬűɐɛɘůɖɠ 

     ɆŮ ɛɘŬ ŭɘŬűɖɛɘůŰɘəɐ əŬɛˊɎɜɘŬ, ɚɞɘˊɧɜ, ɧˊɤɠ ŮɑɜŬɘ Űɞ GDN, ɏɢɞɡɛŮ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ɜŬ ŮˊɘɚɏɝɞɡɛŮ ɧɚŬ ŰŬ əɟɘŰɐɟɘŬ ˊɞɡ ŬɜŬűɏɟŬɛŮ ˊŬɟŬˊɎɜɤ ɐ ɜŬ 

ůɡɜŭɡɎůɞɡɛŮ ɞɟɘůɛɏɜŬ Ŭˊɧ ŬɡŰɎ. Ⱥˊɑůɖɠ, ɛŬɠ ŭɑɜŮŰŬɘ ɖ ŭɡɜŬŰɧŰɖŰŬ 

ˊɟɞɓɞɚɐɠ ɛŮ banner əŬɘ ůŰɞ YouTube, ɛɏůɤ Űɞɡ GDN. 

 

ȺɘəɧɜŬ 11 ɄŬɟɎŭŮɘɔɛŬ infographic GDN ŭɘŬűɐɛɘůɖɠ 

 

     ȾŬŰŬɚɖəŰɘəɎ, Űɞ Google Display Network ŭɨɜŬŰŬɘ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑŰŬɘ 

əɡɟɑɤɠ ɔɘŬ Űɖɜ ˊɟɞɩɗɖůɖ ˊɟɞůűɞɟɩɜ Ŭˊɧ site ˊɞɡ ŭɘŬɗɏŰɞɡɜ e-shop, 

əŬɗɩɠ əŬɘ ɔɘŬ Űɖɜ Ŭɨɝɖůɖ Űɞɡ brand awareness (ŬɜŬɔɜɤɟɘůɘɛɧŰɖŰŬɠ) ŬɡŰɩɜ. 
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ȹɑəŰɡɞ Ʉɟɞɓɞɚɐɠ ůŰɞ YouTube 

 

     ɆŰɖ ůɡɜɏɢŮɘŬ, Űɞ You Tube, ɛŮ Űɖ ůŮɘɟɎ Űɞɡ, ŬˊɞŰŮɚŮɑ ɏɜŬɜ Ŭˊɧ Űɞɡɠ ˊɘɞ 

ŭɖɛɞűɘɚŮɑɠ ɘůŰɧŰɞˊɞɡɠ ˊŬɔəɞůɛɑɤɠ, ɛŮŰɎ Űɖ Google. H ˊɚɖɟɞűɞɟɑŬ Űɤɜ 

ɓɑɜŰŮɞ ˊɟɞŰɘɛɎŰŬɘ Ŭˊɧ Űɞɡɠ əŬŰŬɜŬɚɤŰɏɠ, ŭɘɧŰɘ ɏɢŮɘ ŬˊɞŭŮɘɢɗŮɑ ɧŰɘ ɞ 

ůɡɜŭɡŬůɛɧɠ ŮɘəɧɜŬɠ əŬɘ ɐɢɞɡ ŬˊɞŰɡˊɩɜŮŰŬɘ əŬɚɨŰŮɟŬ ůŰɖ ůɡɜŮɑŭɖůɖ Űɤɜ 

ˊŮɚŬŰɩɜ. 

     Ʉɘɞ ŬɜŬɚɡŰɘəɎ, ɞɘ əŬɛˊɎɜɘŮɠ ŬɡŰɏɠ ˊŮɟɘɚŬɛɓɎɜɞɡɜ ŭɘŬűɖɛɑůŮɘɠ ɓɑɜŰŮɞ (pre-

roll) ŭɘɎɟəŮɘŬɠ 6 əŬɘ ˊŬɟŬˊɎɜɤ ŭŮɡŰŮɟɞɚɏˊŰɤɜ ŰŬ ɞˊɞɑŬ ˊɟɞɓɎɚɚɞɜŰŬɘ ˊɟɘɜ ɐ 

əŬŰɎ Űɖɜ ŭɘɎɟəŮɘŬ ˊŬɟŬəɞɚɞɨɗɖůɖɠ Űɞɡ ŮˊɘɗɡɛɖŰɞɨ ˊŮɟɘŮɢɞɛɏɜɞɡ ɓɑɜŰŮɞ. 

     ɀŮ Űɖɜ ˊɟɞɓɞɚɐ ŬɡŰɐ, ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ ɏɢɞɡɜ Űɖɜ ŭɡɜŬŰɧŰɖŰŬ ɜŬ 

ˊɟɞůŮɚəɨůɞɡɜ ɜɏɞɡɠ ˊŮɚɎŰŮɠ ˊŬɟɞŰɟɨɜɞɜŰŬɠ Űɞɡɠ, ŮɑŰŮ ɜŬ ŬɜŬɕɖŰɐůɞɡɜ Űɖɜ 

ɘůŰɞůŮɚɑŭŬ Űɞɡɠ ˊɟɞəŮɘɛɏɜɞɡ ɜŬ ɛɎɗɞɡɜ ˊŮɟɘůůɧŰŮɟŮɠ ˊɚɖɟɞűɞɟɑŮɠ ɔɘŬ ŰŬ 

ˊɟɞɥɧɜŰŬ/ɡˊɖɟŮůɑŮɠ Űɞɡɠ, ŮɑŰŮ ɜŬ Űɞɡɠ ŭŮɚŮɎůɞɡɜ ɜŬ ˊŬɟŬəɞɚɞɡɗɐůɞɡɜ 

ˊŮɟɘůůɧŰŮɟŬ ɓɑɜŰŮɞ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ, ɛŮ ůəɞˊɧ Űɖɜ Ŭɨɝɖůɖ Űɖɠ 

ŬɜŬɔɜɤɟɘůɘɛɧŰɖŰŬɠ Űɖɠ (Brand Awareness). 

 

 

ȺɘəɧɜŬ 12 ɄŬɟɎŭŮɘɔɛŬ YouTube Pre-roll ŭɘŬűɐɛɘůɖɠ 
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ȺɘəɧɜŬ 13 ɄŬɟɎŭŮɘɔɛŬ YouTube banner ŭɘŬűɐɛɘůɖɠ 

 

 

ɄɚŮɞɜŮəŰɐɛŬŰŬ GoogleAds 

 

     ũɘŬ ɜŬ ŮɑɛŬůŰŮ ůŮ ɗɏůɖ ɜŬ ŬˊɞəŰɐůɞɡɛŮ ɛɘŬ ɞɚɘəɐ ŮɘəɧɜŬ Űɤɜ ŭɡɜŬŰɞŰɐŰɤɜ 

ˊɞɡ ɛŬɠ ŭɑɜŮɘ ɐ Google, ɛɏůɤ Űɖɠ Google Ads, ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰɞ ɜŬ ɔɑɜŮɘ ɛɑŬ 

ŬɜŬűɞɟɎ ůŰŬ ɓŬůɘəɎ ˊɚŮɞɜŮəŰɐɛŬŰɎ Űɖɠ, ŰŬ ɞˊɞɑŬ Ŭəɞɚɞɡɗɞɨɜ ůŰɖ ůɡɜɏɢŮɘŬ. 

 

¶ ȴ́ Ŭɟɝɖ ŭɡɜŬŰɧŰɖŰŬɠ ˊŬɟŬɔɤɔɐɠ ŭɘŬŭɟŬůŰɘəɩɜ ŭɘŬűɖɛɑůŮɤɜ ŮɘəɧɜŬɠ, 

əŮɘɛɏɜɞɡ əŬɘ ɓɑɜŰŮɞ  

¶ ɆŰɞɢŮɡɛɏɜɖ ŰɞˊɞɗɏŰɖůɖ Űɤɜ ŭɘŬűɖɛɑůŮɤɜ ůŮ ɘůŰɞůŮɚɑŭŮɠ, ůɢŮŰɘəɏɠ ɛŮ 

ŰŬ ˊɟɞɥɧɜŰŬ ɐ Űɖɠ ɡˊɖɟŮůɑŮɠ 

¶ ȺˊŬɜŬůŰɧɢŮɡůɖ ɢɟɖůŰɩɜ ˊɞɡ ɏɢɞɡɜ ŭŮɑɝŮɘ ɐŭɖ ŮɜŭɘŬűɏɟɞɜ ɔɘŬ ŰŬ 

ɟ́ɞɥɧɜŰŬ ɐ Űɘɠ ɡˊɖɟŮůɑŮɠ 

¶ ȯɛŮůɖ ŭɘŬɢŮɑɟɘůɖ əŬɘ ɚ́ɐɟɖɠ ɏɚŮɔɢɞɠ Űɞɡ ŭɘŬűɖɛɘůŰɘəɞɨ  

ˊɟɞɦˊɞɚɞɔɘůɛɞɨ əŬɘ Űɤɜ ŭɘŬűɖɛɘůŰɘəɩɜ əŬɛˊŬɜɘɩɜ 

¶ ȯɛŮůɖ ˊŬɟŬəɞɚɞɨɗɖůɖ əŬɘ ɛɏŰɟɖůɖ Űɖɠ Ŭˊɧŭɞůɖɠ Űɤɜ ŭɘŬűɖɛɘůŰɘəɩɜ 

əŬɛˊŬɜɘɩɜ, ɛɏůɤ əɩŭɘəŬ ɛŮŰŬŰɟɞˊɩɜ əŬɘ ůŰŬŰɘůŰɘəɩɜ ŬɜŬɚɨůŮɤɜ 

¶ ȾŬɗɞɟɘůɛɧɠ ɖɛɏɟŬɠ əŬɘ ɩɟŬɠ ˊɟɞɓɞɚɐɠ Űɤɜ ŭɘŬűɖɛɑůŮɤɜ 

¶ ȹɡɜŬŰɧŰɖŰŬ ɛŮɑɤůɖɠ Űɞɡ ŭɘŬűɖɛɘůŰɘəɞɨ əɧůŰɞɡɠ əŬɘ Ŭɨɝɖůɖ Űɤɜ 

ˊɤɚɐůŮɤɜ, ɛɏůɤ ŭɘŬűɧɟɤɜ ŮɟɔŬɚŮɑɤɜ ɓŮɚŰɘůŰɞˊɞɑɖůɖɠ  
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¶ ɉɟɏɤůɖ ɛɧɜɞ ůŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ɞɘ ˊɘɗŬɜɞɑ əŬŰŬɜŬɚɤŰɏɠ əɎɜɞɡɜ 

əɚɘə ůŰɖɜ ŭɘŬűɐɛɘůɖ (ppc=pay per click)13 [22] 

 

3.3.4 Programmatic 
 

 

     ȿɧɔɤ Űɖɠ Ŭɡɝɖɛɏɜɖɠ ɢɟɐůɖɠ Űɞɡ ŭɘŬŭɘəŰɨɞɡ, ŬɜŬˊŰɨɢɗɖəŮ ɛɘŬ ɜɏŬ 

ŰŮɢɜɞɚɞɔɑŬ, ɖ ɞˊɞɑŬ ŬˊɞŰŮɚŮɑ ɛŮɔɎɚɖ əŬɘɜɞŰɞɛɑŬ ůŰɞɜ ŰɞɛɏŬ Űɞɡ Digital 

Marketing. ɄɟɧəŮɘŰŬɘ ɔɘŬ Űɞ programmatic buying Űɞ ɞˊɞɑɞ ɏɢŮɘ űɏɟŮɘ Űɖɜ 

ŮˊŬɜɎůŰŬůɖ ůŰɞ Űɟɧˊɞ ɛŮ Űɞɜ ɞˊɞɑɞ ŬɔɞɟɎɕŮŰŬɘ ŭɘŬűɖɛɘůŰɘəɧɠ ɢɩɟɞɠ Ŭˊɧ Űɘɠ 

ɘůŰɞůŮɚɑŭŮɠ.  

     ȺɘŭɘəɧŰŮɟŬ, Űɞ programmatic buying14 ŮɑɜŬɘ ɏɜŬ ŮɘŭɘəɎ ůɢŮŭɘŬůɛɏɜɞ 

ɚɞɔɘůɛɘəɧ, Űɞ ɞˊɞɑɞ ŬɡŰɞɛŬŰɞˊɞɘŮɑ Űɖɜ ŬɔɞɟɎ, ŰɞˊɞɗɏŰɖůɖ əŬɘ 

ɓŮɚŰɘůŰɞˊɞɑɖůɖ Űɤɜ ŭɘŬűɖɛɑůŮɤɜ Űɤɜ ŮˊɘɢŮɘɟɐůŮɤɜ. ȷɡŰɧ Űɞ əŬŰɞɟɗɩɜŮɘ 

ɢɟɖůɘɛɞˊɞɘɩɜŰŬɠ ŰŮɢɜɞɚɞɔɑŮɠ ȷȽ (Artificial Intelligence) əŬɘ Machine learning. 

ɇɞ programmatic buying ůɢŮŭɘɎůŰɖəŮ ɔɘŬ ɜŬ ŬɡɝɐůŮɘ Űɖɜ ŬˊɞŭɞŰɘəɧŰɖŰŬ əŬɘ Űɖ 

ŭɘŬűɎɜŮɘŬ, Űɧůɞ ɔɘŬ Űɞɡɠ ŭɘŬűɖɛɘɕɧɛŮɜɞɡɠ, ɧůɞ əŬɘ ɔɘŬ Űɞɡɠ ŮəŭɧŰŮɠ 

(publishers). 

    ɆŰɞ ˊŬɟŮɚɗɧɜ, Űɞ programmatic bying ɐŰŬɜ ŭɘŬɗɏůɘɛɞ ɛɧɜɞ ɔɘŬ ˊŮɚɎŰŮɠ 

ˊɞɡ ŮɑɢŬɜ Űɖ ŭɡɜŬŰɧŰɖŰŬ ɜŬ ŭɘŬɗɏůɞɡɜ ɛŮɔɎɚŬ ɢɟɖɛŬŰɘəɎ ˊɞůɎ ɔɘŬ ɜŬ 

ŭɘŬűɖɛɘůŰɞɨɜ. ɋůŰɧůɞ, ɛŮ Űɖɜ ŬɜɎˊŰɡɝɖ ŭɘŬűɧɟɤɜ self service ŮɟɔŬɚŮɑɤɜ, 

ɛɘəɟɧŰŮɟŮɠ ŮˊɘɢŮɘɟɐůŮɘɠ ɏɢɞɡɜ ˊɚɏɞɜ Űɖ ŭɡɜŬŰɧŰɖŰŬ ˊɟɧůɓŬůɖɠ ůŮ ŬɡŰɐ Űɖɜ 

ŰŮɢɜɞɚɞɔɑŬ, ɩůŰŮ ɜŬ ɛˊɞɟɏůɞɡɜ ɜŬ ŬɜŰŬɔɤɜɘůŰɞɨɜ ɘůɎɝɘŬ ŰŬ ɛŮɔŬɚɨŰŮɟŬ 

brands, ɢɤɟɑɠ ɜŬ ɢɟŮɘɎɕɞɜŰŬɘ ŮɜŭɘɎɛŮůɞɡɠ. 

     Ʉɩɠ, ɧɛɤɠ, ɚŮɘŰɞɡɟɔŮɑ ŬɡŰɐ ɖ ŭɘŬŭɘəŬůɑŬ; Ƀɘ ŭɘŬűɖɛɘɕɧɛŮɜɞɘ ŭɘŬɗɏŰɞɡɜ ɛɘŬ 

ˊɚŬŰűɧɟɛŬ ˊɞɡ ɞɜɞɛɎɕŮŰŬɘ DSP (Demand-side platform), ɖ ɞˊɞɑŬ ɓɞɖɗɎŮɘ 

ůŰɖɜ ŬɡŰɞɛŬŰɞˊɞɘɖɛɏɜɖ ŬɔɞɟɎ ŭɘŬűɖɛɘůŰɘəɞɨ ɢɩɟɞɡ Ŭˊɧ ŰŬ site ůŰɖɜ 

əŬɚɨŰŮɟɖ ŭɡɜŬŰɐ Űɘɛɐ. 

                                                
13 https://www.digital-

artworks.gr/%CE%B4%CE%B9%CE%B1%CF%86%CE%AE%CE%BC%CE%B9%CF%83%CE%B

7-%CF%83%CF%84%CE%BF-%CE%B4%CE%AF%CE%BA%CF%84%CF%85%CE%BF-

%CE%B5%CE%BC%CF%86%CE%AC%CE%BD%CE%B9%CF%83%CE%B7%CF%82-

%CF%84%CE%B7%CF%82-google/ 
14 https://www.match2one.com/blog/what-is-programmatic-advertising/ 
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    ȷˊɧ Űɖɜ ˊɚŮɡɟɎ Űɞɡɠ, ŰŬ sites (publishers) ŭɘŬɗɏŰɞɡɜ ɛɘŬ ŬɜŰɑůŰɞɘɢɖ 

ˊɚŬŰűɧɟɛŬ, ŮˊɞɜɞɛŬɕɧɛŮɜɖ ɤɠ SSP (Supply-side platform), ɖ ɞˊɞɑŬ ɓɞɖɗɎŮɘ 

ɜŬ ˊɤɚɞɨɜ ŬɡŰɞɛŬŰɞˊɞɘɖɛɏɜŬ Űɞɜ ŭɘŬűɖɛɘůŰɘəɧ Űɞɡɠ ɢɩɟɞ ůŰɖ ɛɏɔɘůŰɖ 

ŭɡɜŬŰɐ Űɘɛɐ.  

    ɃɡůɘŬůŰɘəɎ, ˊɟɧəŮɘŰŬɘ ɔɘŬ ɛɑŬ ŭɖɛɞˊɟŬůɑŬ ůŮ ˊɟŬɔɛŬŰɘəɧ ɢɟɧɜɞ (real time 

bidding), ɖ ɞˊɞɑŬ ɔɘŬ ɜŬ ɛˊɞɟɏůŮɘ ɜŬ ˊɟŬɔɛŬŰɞˊɞɘɖɗŮɑ, ɢɟŮɘɎɕŮŰŬɘ Űɖ ɓɞɐɗŮɘŬ 

Űɤɜ Ad exchange ˊɚŬŰűɞɟɛɩɜ. ȷɡŰɏɠ ˊɟŬɔɛŬŰɞˊɞɘɞɨɜ ŬɡŰɧɛŬŰŬ Űɖɜ 

ŬɔɞɟŬˊɤɚɖůɑŬ ŭɘŬűɖɛɑůŮɤɜ əŬɘ ŭɘŬűɖɛɘůŰɘəɞɨ ɢɩɟɞɡ, ŭɖɚŬŭɐ ɚŮɘŰɞɡɟɔɞɨɜ 

ɤɠ ɛŮůɎɕɞɜŰŮɠ ɛŮŰŬɝɨ Űɞɡ DSP əŬɘ Űɞɡ SSP. 

 

 

ȺɘəɧɜŬ 14 ɇɟɧˊɞɠ ȿŮɘŰɞɡɟɔɑŬɠ Programmatic 

Ƀɘ ˊɚŬŰűɧɟɛŮɠ ad exchange, ŭɖɚŬŭɐ ɓɟɑůəɞɜŰŬɘ ɛŮŰŬɝɨ Űɤɜ DSP əŬɘ SSP  

 

 

ȺɘəɧɜŬ 15 ɇɟɧˊɞɠ ůɨɜŭŮůɖɠ DSP-SSP ˊɚŬŰűɞɟɛɩɜ 

    ɋůŰɧůɞ, ɔɘŬ ɜŬ ɛˊɞɟɏůɞɡɜ ɞɘ ˊɚŬŰűɧɟɛŮɠ ɜŬ Ŭɝɘɞˊɞɘɐůɞɡɜ ůŰɞ ɛɏɔɘůŰɞ 

ɧɚŬ ŰŬ ˊɚŮɞɜŮəŰɐɛŬŰŬ Űɞɡ programmatic bying əŬɘ ɜŬ ɏɢɞɡɜ Űɖ ɓɏɚŰɘůŰɖ 

ŬˊɞŭɞŰɘəɧŰɖŰŬ, ůɢŮŰɘəɎ ɛŮ Űɘɠ ŭɘŬűɖɛɑůŮɘɠ ˊɞɡ ɗŬ ˊɟɏˊŮɘ ɜŬ çůŮɟɓɑɟɞɡɜè 

ůŰɞɜ əɎɗŮ ɢɟɐůŰɖ, ɗŬ ˊɟɏˊŮɘ ɛŮ əɎˊɞɘɞ Űɟɧˊɞ ɜŬ ɚŬɛɓɎɜɞɡɜ Űɖɜ 

ˊɚɖɟɞűɞɟɑŬ. ȷɡŰɧɜ Űɞɜ ɟɧɚɞ ŬɜŬɚŬɛɓɎɜŮɘ ɖ ˊɚŬŰűɧɟɛŬ DMP (Data 

Management Platform), ɖ ɞˊɞɑŬ ůɡɚɚɏɔŮɘ əŬɘ ŬˊɞɗɖəŮɨŮɘ ŭɘɎűɞɟŮɠ 
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ˊɚɖɟɞűɞɟɑŮɠ ɔɘŬ Űɞɜ əɎɗŮ ɢɟɐůŰɖ (cookies, data ə.ɚ. .́). ɆɡɜŮˊɩɠ, ˊɟɏˊŮɘ ɜŬ 

ŮɑɜŬɘ ɎɟɟɖəŰŬ ůɡɜŭŮŭŮɛɏɜɖ ɛŮ Űɖɜ ˊɚŬŰűɧɟɛŬ DSP. 

 

ȺɘəɧɜŬ 16 ɇɟɧˊɞɠ ůɨɜŭŮůɖɠ DMP ɛŮ SSP 

 

     ȺəŰɧɠ, ɧɛɤɠ, Ŭˊɧ Űɞ RTB (real time bidding), ɡˊɎɟɢɞɡɜ ɎɚɚŮɠ ŭɨɞ 

əŬŰɖɔɞɟɑŮɠ programmatic. 

1) To direct programmatic ɛɏůɤ ɛɘŬɠ ɐŭɖ ˊɟɞɔɟŬɛɛŬŰɘůɛɏɜɖɠ Űɘɛɐɠ (fixed 

price), ˊŬɟɏɢŮɘ ůŰɞɡɠ ˊŮɚɎŰŮɠ ůɡɔəŮəɟɘɛɏɜɞ Ŭɟɘɗɛɧ ɗŮɎůŮɤɜ 

(impressions) ůŮ əɎˊɞɘŬ sites ,ɢɟɖůɘɛɞˊɞɘɩɜŰŬɠ ůɡɜɐɗɤɠ ɎɚɚŬ premium 

formats ɛŮ ɛŮɔŬɚɨŰŮɟɖ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ. 

 

2) ȾŬɘ Űɞ Private exchange Buying Űɞ ɞˊɞɑɞ ŬˊɞŰŮɚŮɑ ɛɘŬ ˊɘɞ ˊɟɞůɤˊɘəɐ 

ůɡɜŮɟɔŬůɑŬ ɛŮŰŬɝɨ Űɤɜ ŭɘŬűɖɛɘɕɧɛŮɜɤɜ əŬɘ Űɤɜ publishers. Ƀɘ ŰŮɚŮɡŰŬɑɞɘ 

ˊŬɟɏɢɞɡɜ ůɡɔəŮəɟɘɛɏɜɞ ɢɩɟɞ ŭɘŬűɐɛɘůɖɠ ůŮ ůɡɔəŮəɟɘɛɏɜɞɡɠ ˊŮɚɎŰŮɠ, 

ɨůŰŮɟŬ Ŭˊɧ ˊɟɧůəɚɖůɖ ˊɞɡ Űɞɡɠ əɎɜɞɡɜ. ɆŰɖɜ ɞɡůɑŬ, ɝŮˊŮɟɜɎ Űɘɠ ad 

exchange ˊɚŬŰűɧɟɛŮɠ əŬɘ Űɖɜ ɧɚɖ RTB ŭɘŬŭɘəŬůɑŬ, ɏɢɞɜŰŬɠ ɧɛɤɠ ˊɟɞ-

ŭɘŬˊɟŬɔɛŬŰŮɡŰŮɑ Űɞɡ ɧɟɞɡɠ Űɖɠ ůɡɛűɤɜɑŬɠ. [23] 

 

     ȳˊɤɠ əŬɘ ůŰɖɜ Google Ads, ɏŰůɘ əŬɘ ůŰɞ programmatic, ɛŬɠ ŭɑɜŮŰŬɘ ɛɘŬ 

ˊɚɖɗɩɟŬ Ůˊɘɚɞɔɩɜ ɔɘŬ ˊɘɞ ůɡɔəŮəɟɘɛɏɜɖ ůŰɧɢŮɡůɖ ɛŮ əŬɚɨŰŮɟŬ 

ŬˊɞŰŮɚɏůɛŬŰŬ. ɄŬɟŬˊɎɜɤ ŬɜŬɚɨůŬɛŮ Űɖ ůŰɧɢŮɡůɖ, ŬɜɎɚɞɔŬ ɛŮ 1) ŰŬ 

ŭɖɛɞɔɟŬűɘəɎ, 2) ŰŬ ŮɜŭɘŬűɏɟɞɜŰŬ, 3) Űɖ ɗŮɛŬŰɘəɐ Űɤɜ site, 4) Űɘɠ ɚɏɝŮɘɠ - 

əɚŮɘŭɘɎ (contextual), 5) Űɖ ɔŮɤɔɟŬűɘəɐ ůŰɧɢŮɡůɖ (geolocation), 6) Űɞ data 

targeting (audience targeting) əŬɘ 7) Űɞ Retargeting (ŮˊŬɜŬůŰɧɢŮɡůɖ).  

     Ƀɘ ɑŭɘŮɠ Ůˊɘɚɞɔɏɠ ůŰɧɢŮɡůɖɠ, ɚɞɘˊɧɜ, ŮɑɜŬɘ ŭɘŬɗɏůɘɛŮɠ əŬɘ ůŰɞ 

programmatic, ŬəɞɚɞɡɗɞɨɛŮɜŮɠ, űɡůɘəɎ, Ŭˊɧ ŬɜŬɚɡŰɘəɎ report Űɤɜ ŮəɎůŰɞŰŮ 
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əŬɛˊŬɜɘɩɜ, ɔɘŬ Űɖɜ ˊŬɟŬəɞɚɞɨɗɖůɖ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ Űɤɜ ŭɘŬűɖɛɑůŮɤɜ, 

əɎɜɞɜŰŬɠ ŬɚɚŬɔɏɠ ɧˊɞɡ əɟɑɜŮŰŬɘ ŬˊŬɟŬɑŰɖŰɞ. 

 

     ɀŮ ɓɎůɖ ɧɚŮɠ ŬɡŰɏɠ Űɘɠ ɞɛɞɘɧŰɖŰŮɠ ɛŮŰŬɝɨ Űɖɠ Google Ads əŬɘ Űɞɡ DSP Űɞɡ 

programmatic15, ˊɟɞəɨˊŰŮɘ ɛɑŬ Ůɨɚɞɔɖ ŮɟɩŰɖůɖ ɖ ɞˊɞɑŬ ŮɑɜŬɘ Ŭɜ ˊɟɧəŮɘŰŬɘ 

ɔɘŬ ŭɨɞ ɑŭɘŮɠ ˊɚŬŰűɧɟɛŮɠ. ɇŮɢɜɘəɎ ɜŬɘ, ɖ Google Ads ŮɑɜŬɘ Űɨˊɞɠ ˊɚŬŰűɧɟɛŬɠ 

DSP, ŬɚɚɎ ɛŮ Űɖ ŭɘəɐ Űɖɠ ɚɑůŰŬ site. ɄŬɟɧɚɞ ˊɞɡ Űɞ GDN ɏɢŮɘ ˊɟɧůɓŬůɖ ůŰɘɠ 

ˊŮɟɘůůɧŰŮɟŮɠ ɘůŰɞůŮɚɑŭŮɠ ˊŬɔəɞůɛɑɤɠ, ɡˊɎɟɢɞɡɜ əŬɘ əɎˊɞɘŮɠ ˊɞɡ ŭŮɜ ɏɢŮɘ, 

ɧˊɤɠ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ Űɞ Facebook. ɋůŰɧůɞ, ɏɜŬɠ ŭɘŬűɖɛɘɕɧɛŮɜɞɠ ŮˊɘŭɘɩəŮɘ 

ɜŬ ɏɢŮɘ ɧůɞ Űɞ ŭɡɜŬŰɧɜ ɛŮɔŬɚɨŰŮɟɖ ůŮ ˊɚɐɗɞɠ ɚɑůŰŬ site ɔɘŬ ɜŬ ɛˊɞɟɏůŮɘ ɜŬ 

ŬɡɝɐůŮɘ Űɘɠ ˊɘɗŬɜɧŰɖŰŮɠ ɜŬ ɏɢŮɘ əɎˊɞɘŬ ŮˊɘəŮɟŭɐ ŰɞˊɞɗɏŰɖůɖ. [24] 

    ɀŮ ɔɜɩɛɞɜŬ ɧɚŬ ŰŬ ˊŬɟŬˊɎɜɤ, ɚɞɘˊɧɜ, ŭɘŬűŬɑɜŮŰŬɘ ɧŰɘ ɖ ŭɘŬűɐɛɘůɖ ɛɏůɤ 

programmatic ɛɧɜɞ ŮˊɘəŮɟŭɐɠ ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ, Űɧůɞ ɔɘŬ Űɞɡɠ 

ŭɘŬűɖɛɘɕɧɛŮɜɞɡɠ, ɧůɞ əŬɘ ɔɘŬ Űɞɡɠ publishers, əɎŰɘ ˊɞɡ ŬˊɞŭŮɘəɜɨŮŰŬɘ əŬɘ Ŭˊɧ 

ŰŬ ůŰŬŰɘůŰɘəɎ ůŰɞɘɢŮɑŬ ůɡɜɞɚɘəɐɠ ŭŬˊɎɜɖɠ ɔɘŬ Űɞ 2019. Ƀɘ ŭŬˊɎɜŮɠ ŬɡŰɏɠ 

ɏűŰŬůŬɜ ŰŬ 106 ŭɘůŮəŬŰɞɛɛɨɟɘŬ ŭɞɚɎɟɘŬ, ɛŮ ˊŮɟŬɘŰɏɟɤ Ŭɨɝɖůɖ ɜŬ 

ˊɟɞɓɚɏˊŮŰŬɘ ɔɘŬ Űɞ 2020/2021, ɛŮ ŰŬ ˊɞůɎ ɜŬ Ŭɔɔɑɕɞɡɜ ŰŬ 127/147 

ŭɘůŮəŬŰɞɛɛɨɟɘŬ ŬɜŰɑůŰɞɘɢŬ.16 [25] 

 

                                                
15 https://www.grow-digital.gr/programmatic-advertising-marketing-
buying/?fbclid=IwAR3v8cA4BFnj3vlil5pBuJHztSd56PCI3bGPj5AEHGwm4619eKTOTzKKidM 
16https://www.statista.com/statistics/275806/programmatic-spending-worldwide/ 
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ȺɘəɧɜŬ 17 ȹɘɎɔɟŬɛɛŬ ŮəŰɑɛɖůɖɠ Ůˊɏɜŭɡůɖɠ ůŰɞ Programmatic 2020-2021 

 

 

3.3.5 Other tools and techniques 
 

     ȰɢɞɜŰŬɠ ˊɟɞɓŮɑ ůŮ ɛɑŬ ˊɟɩŰɖ ɗŮɤɟɖŰɘəɐ ŬɜɎɚɡůɖ ɛŮ ŰŬ ˊɘɞ ɓŬůɘəɎ 

ŮɟɔŬɚŮɑŬ Űɞɡ digital marketing, ɗŬ ˊɟɞɢɤɟɐůɞɡɛŮ ůŮ ɛɘŬ ŬɜŬűɞɟɎ ůŮ əɎˊɞɘŬ 

ɎɚɚŬ ŮɟɔŬɚŮɑŬ əŬɘ ŰŮɢɜɘəɏɠ ˊɞɡ ůɡɛɓɎɚɚɞɡɜ əŬɘ ŬɡŰɏɠ ůŰɖɜ ŬɜɎˊŰɡɝɖ Űɖɠ 

əɎɗŮ ŮˊɘɢŮɑɟɖůɖɠ. ɇɞ ɚŮɔɧɛŮɜɞ Search Engine Optimization (SEO) əŬɘ Űɞ E-

mail/ Influencer Marketing ŮɑɜŬɘ Űɞ ŮˊɑəŮɜŰɟɞ ŬɜɎɚɡůɖɠ Űɞɡ ˊŬɟɧɜŰɞɠ 

ɡˊɞəŮűŬɚŬɑɞɡ. 

 

Search Engine Optimization (SEO) 

 

     ȼ ɓŮɚŰɘůŰɞˊɞɑɖůɖ ɛɖɢŬɜɩɜ ŬɜŬɕɐŰɖůɖɠ, Űɞ ɚŮɔɧɛŮɜɞ SEO17, ŮɑɜŬɘ ɖ 

ŭɘŬŭɘəŬůɑŬ ɓŮɚŰɘůŰɞˊɞɑɖůɖɠ ŭɘŬűɧɟɤɜ ˊŬɟŬɔɧɜŰɤɜ ɛɘŬɠ ɘůŰɞůŮɚɑŭŬɠ, ɛŮ 

ůŰɧɢɞ Űɖɜ ɧůɞ ŭɡɜŬŰɧ ɡɣɖɚɧŰŮɟɖ əŬŰɎŰŬɝɖ ůŰɘɠ ɛɖɢŬɜɏɠ ŬɜŬɕɐŰɖůɖɠ. 

ȰɢɞɜŰŬɠ, ɚɞɘˊɧɜ, ɏɜŬ ŬˊɞŰŮɚŮůɛŬŰɘəɧ əŬɘ ɚŮɘŰɞɡɟɔɘəɧ seo, ŮˊɘŰɡɔɢɎɜŮɘ ɛɘŬ 

ŮˊɘɢŮɑɟɖůɖ ɜŬ ɏɢŮɘ ɛŮɔŬɚɨŰŮɟɞ traffic (ŮˊɘůəŮɣɘɛɧŰɖŰŬ) ůŰɞ site Űɖɠ Ŭˊɧ 

                                                
17 https://www.lyfemarketing.com/blog/what-is-seo-and-how-it-works/ 
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ɞɟɔŬɜɘəɎ əŬɘ ɛɖ ˊɚɖɟɤɛɏɜŬ əɚɘə, ɛŮɘɩɜɞɜŰŬɠ ɛŮ ŬɡŰɧɜ Űɞɜ Űɟɧˊɞ Űɞ əɧůŰɞɠ 

Űɖɠ ŭɘŬűɐɛɘůɖɠ.[26] 

    ɆɡɜŮˊɩɠ, ɞɘ ɛɖɢŬɜɏɠ ŬɜŬɕɐŰɖůɖɠ əŬɚɞɨɜŰŬɘ ɜŬ ˊŬɟɏɢɞɡɜ ɧɢɘ ɛɧɜɞ ɡɣɖɚɐ 

ˊɞɘɧŰɖŰŬ ůŰɞɡɠ ɢɟɐůŰŮɠ Űɞɡɠ, ŬɚɚɎ əŬɘ ˊɚɖɟɞűɞɟɑŮɠ ůɢŮŰɘəɏɠ ɛŮ ŬɡŰɧ ˊɞɡ 

ɣɎɢɜɞɡɜ. ũɘŬ ɜŬ Űɞ ŮˊɘŰɨɢɞɡɜ, ɚɞɘˊɧɜ, ŬɡŰɧ, ɏɢɞɡɜ ŬɜŬˊŰɨɝŮɘ ɛɘŬ ŰŮɢɜɞɚɞɔɑŬ, 

ɖ ɞˊɞɑŬ ɛˊɞɟŮɑ ɜŬ ůəŬɜɎɟŮɘ ůŮ ˊɞɚɨ ɛɘəɟɧ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ (nano seconds) 

ŭɘɎűɞɟŮɠ ɘůŰɞůŮɚɑŭŮɠ, ɛŮ ɓɎůɖ əɎˊɞɘɞ ůɡɔəŮəɟɘɛɏɜɞ ɗɏɛŬ ɐ ɚɏɝŮɘɠ- əɚŮɘŭɘɎ 

(key words), ŬɛɞɑɓɞɜŰŬɠ ŰŮɠ ůŰɘɠ ɡɣɖɚɧŰŮɟŮɠ ɗɏůŮɘɠ. ȷɡŰɧ ɏɢŮɘ ɤɠ ůɡɜɏˊŮɘŬ 

ɜŬ ŬɡɝɎɜŮŰŬɘ ɖ ɗɏŬůɖ (visibility), ɧˊɤɠ əŬɘ Űɞ ˊɞůɞůŰɧ ˊɟɞůɏɔɔɘůɖɠ ɜɏɤɜ 

ˊŮɚŬŰɩɜ. 

    ȼ ůɤůŰɐ Ůˊɘɚɞɔɐ Űɤɜ key-words ŰŬ ɞˊɞɑŬ ˊŮɟɘɔɟɎűɞɡɜ əŬɘ ůɢŮŰɑɕɞɜŰŬɘ 

ɧůɞ Űɞ ŭɡɜŬŰɧɜ əŬɚɨŰŮɟŬ ɛŮ ŰŬ ˊɟɞɥɧɜŰŬ ɐ Űɘɠ ɡˊɖɟŮůɑŮɠ Űɖɠ ŮˊɘɢŮɑɟɖůɖɠ 

ŮɑɜŬɘ ŮɝŬɘɟŮŰɘəɎ ůɖɛŬɜŰɘəɐ, əŬɗɩɠ ɞŭɖɔŮɑ ůŰɖɜ əŬɚɨŰŮɟɖ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ 

ŮɛűɎɜɘůɐɠ Űɖɠ ɘůŰɞůŮɚɑŭŬɠ ůŮ ɡɣɖɚɧŰŮɟŮɠ ɗɏůŮɘɠ. 

 

ȺɘəɧɜŬ 18 Search Engine Optimization18 

 
     ɈˊɎɟɢŮɘ, ɧɛɤɠ, ɏɜŬɠ ˊɞɚɨ ůɖɛŬɜŰɘəɧɠ ˊŬɟɎɔɞɜŰŬɠ ˊɞɡ ŮˊɖɟŮɎɕŮɘ Űɞ SEO 

əŬɘ ŭŮɜ ŮɑɜŬɘ Ɏɚɚɞɠ Ŭˊɧ Űɞ ŭɖɛɞůɘŮɡɛɏɜɞ content Űɖɠ əɎɗŮ ŮˊɘɢŮɑɟɖůɖɠ. 

ȺˊŮɝɖɔɖɛŬŰɘəɎ, ɧůɞ ˊɘɞ ˊɞɘɞŰɘəɧ əŬɘ ůɢŮŰɘəɧ ŮɑɜŬɘ Űɞ ˊŮɟɘŮɢɧɛŮɜɞ, Űɧůɞ 

əŬɚɨŰŮɟɖ əŬɘ ɖ ɗɏůɖ ˊɞɡ ɗŬ ɚɎɓŮɘ ɖ ɘůŰɞůŮɚɑŭŬ ůŰɘɠ ɛɖɢŬɜɏɠ ŬɜŬɕɐŰɖůɖɠ. 

ɄŬɟɎɚɚɖɚŬ, ɧůɞ ˊɘɞ ŬˊɞŰŮɚŮůɛŬŰɘəɧ ŮɑɜŬɘ Űɞ ˊŮɟɘŮɢɧɛŮɜɞ Űɖɠ ɘůŰɞůŮɚɑŭŬɠ, 

Űɧůɞ ˊɘɞ ˊɘɗŬɜɧ ŮɑɜŬɘ ɞɘ ŮˊɘůəɏˊŰŮɠ ɜŬ ŮˊŮɜŭɨɞɡɜ ˊŮɟɘůůɧŰŮɟɞ ɢɟɧɜɞ ůŮ 

ŬɡŰɐɜ, əŬɗɩɠ əŬɘ ɜŬ ˊɟɞɓɞɨɜ ůŮ ŬɔɞɟɎ əɎˊɞɘɞɡ ˊɟɞɥɧɜŰɞɠ ɐ ɡˊɖɟŮůɑŬɠ. 

    ɆŰɖ ůɡɜɏɢŮɘŬ, ɧˊɤɠ ɏɢɞɡɛŮ ŬɜŬűɏɟŮɘ əŬɘ ůŰɞ ɡˊɞəŮűɎɚŬɘɞ 3.3.1, ɖ 

ŭɖɛɘɞɡɟɔɑŬ content ŬˊɞŰŮɚŮɑ Űɞ ůˊɞɡŭŬɘɧŰŮɟɞ ůɖɛŮɑɞ ůŰɟŬŰɖɔɘəɐɠ ɛɘŬ 
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Ůɘ́ɢŮɑɟɖůɖɠ. Ƀɘ ŭɘɎűɞɟŮɠ ɛɞɟűɏɠ Űɞɡ Content Marketing, ɧˊɤɠ ɓɑɜŰŮɞ, 

webinars, vlogs, ɏɟŮɡɜŮɠ, ɎɟɗɟŬ, ŭɖɛɞůəɞˊɐůŮɘɠ, ebooks, memes əŰɚ., 

ɛˊɞɟɞɨɜ ɜŬ ůɡɜŮɘůűɏɟɞɡɜ əŬɘ ɜŬ ɓŮɚŰɘɩůɞɡɜ Űɖɜ əŬŰɎŰŬɝɖ ůŰɘɠ ɛɖɢŬɜɏɠ 

ŬɜŬɕɐŰɖůɖɠ. ȷɜŬɜŮɩɜɞɜŰŬɠ, ɚɞɘˊɧɜ, Űɞ content ůŮ ŰŬəŰɎ ɢɟɞɜɘəɎ ŭɘŬůŰɐɛŬŰŬ, 

ɖ ŮˊɘɢŮɑɟɖůɖ əŬŰŬűɏɟɜŮɘ ɜŬ ŭɘŬŰɖɟɐůŮɘ Űɖɜ əŬŰɎŰŬɝɖ Űɖɠ ɐ ŬəɧɛŬ əŬɘ ɜŬ Űɖ 

ɓŮɚŰɘɩůŮɘ.[26] 

 

 
ȺɘəɧɜŬ 19 SEO infographic 

 

 

Email Marketing 

 

     ɀɘŬ Ɏɚɚɖ ɛɞɟűɐ Űɞɡ digital marketing ŮɑɜŬɘ Űɞ email marketing, ɖ ɞˊɞɑŬ Ŭɜ 

əŬɘ ɝŮˊŮɟŬůɛɏɜɖ, ŮɑɜŬɘ Ɏəɟɤɠ ŬˊɞŭɞŰɘəɐ. ɆɨɛűɤɜŬ ɛŮ ɏɟŮɡɜŬ ˊɞɡ ɏɢŮɘ 

ŭɘŮɝŬɢɗŮɑ ůŮ ˊɎɜɤ Ŭˊɧ 200 marketers, Űɞ 73% ŬɡŰɩɜ ŭɖɚɩɜŮɘ ɧŰɘ Űɞ email 

marketing ŬˊɞŰŮɚŮɑ Űɞɜ ˊɟɤŰɞˊɧɟɞ ůŮ ůɢɏůɖ ɛŮ Űɞɡ ɡˊɧɚɞɘˊɞɡɠ űɞɟŮɑɠ, ůŮ 

ŮˊɘůŰɟɞűɐ ŭɘŬűɖɛɘůŰɘəɐɠ Ůˊɏɜŭɡůɖɠ, Űɞ ɚŮɔɧɛŮɜɞ ROI (Return of 

Investment).  

     ɃɡůɘŬůŰɘəɎ, ˊɟɧəŮɘŰŬɘ ɔɘŬ Űɖɜ ɣɖűɘŬəɐ ɏəŭɞůɖ Űɖɠ ɔɜɤůŰɐɠ ůŮ ɧɚɞɡɠ ɛŬɠ 

ŬɚɚɖɚɞɔɟŬűɑŬɠ19, ŬɚɚɎ ůŮ ˊɘɞ ˊɟɞůɤˊɞˊɞɘɖɛɏɜɖ ɛɞɟűɐ ɛŮ ˊɘɞ ŭɘŬ-ŭɟŬůŰɘəɎ 

ɛɖɜɨɛŬŰŬ, ɓɑɜŰŮɞ əŬɘ ŮɘəɧɜŮɠ. ȷɜŰɑ, ŭɖɚŬŭɐ, ɜŬ ůŰɏɚɜɞɡɛŮ ŮɜɖɛŮɟɤŰɘəɎ 

űɡɚɚɎŭɘŬ ɐ əɞɡˊɧɜɘŬ ůŰɞɡɠ ˊŮɚɎŰŮɠ ɛŬɠ, Űɞɡɠ ŮɜɖɛŮɟɩɜɞɡɛŮ ɛɏůɤ email. ɀŮ 

ŬɡŰɧɜ Űɞɜ Űɟɧˊɞ, ɏɢɞɡɛŮ Űɞ ˊɚŮɞɜɏəŰɖɛŬ ɜŬ ɏɢɞɡɛŮ ɛŮŰɟɐůɘɛŬ ŬɜŬɚɡŰɘəɎ 

ůŰɞɘɢŮɑŬ Ŭˊɧ Űɘɠ ŮɜɏɟɔŮɘŮɠ ˊɞɡ ɏəŬɜŬɜ, ɧˊɤɠ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ ˊɧůɞɘ ɎɜɞɘɝŬɜ 

əŬɘ ŭɘɎɓŬůŬɜ ŰŬ email, ˊɞɘŬ ɖɛŮɟɞɛɖɜɑŬ əŬɘ ɩɟŬ, əŬɗɩɠ əŬɘ ˊɞɨ ɏəŬɜŬɜ əɚɘə. 

ȰɢɞɜŰŬɠ, ɚɞɘˊɧɜ, ɧɚɖ ŬɡŰɐɜ Űɖɜ ˊɚɖɟɞűɧɟɖůɖ, ɛˊɞɟɞɨɛŮ ɜŬ 

                                                
19 https://www.emailsystem.app/ti-ine-to-email-marketing/ 
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ˊɟɞůŬɟɛɧɕɞɡɛŮ əɎɗŮ űɞɟɎ Űɞ ŮˊɘəŮɑɛŮɜɞ ɛɐɜɡɛŬ əɎɜɞɜŰŬɠ Űɞ ˊɘɞ ŮɚəɡůŰɘəɧ 

ɔɘŬ Űɖ ɓŮɚŰɘůŰɞˊɞɑɖůɖ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ Űɤɜ ŮəɎůŰɞŰŮ əŬɛˊŬɜɘɩɜ. 

 

 

ȺɘəɧɜŬ 20 Email Marketing 

     ȳɚŮɠ ɞɘ ŮɜɏɟɔŮɘŮɠ ůŰɞ marketing, ŮɜŭŮɢɞɛɏɜɤɠ, ɏɢɞɡɜ ɤɠ ůŰɧɢɞ Űɖɜ 

ˊɟɞůɏɚəɡůɖ ˊɘɗŬɜɩɜ ˊŮɚŬŰɩɜ, ɛŮ ŬˊɩŰŮɟɞ ůəɞˊɧ Űɖɜ ˊɩɚɖůɖ. ɆŰɞ email 

marketing ɛˊɞɟɞɨɛŮ ɜŬ ŬɜŬˊŰɨɝɞɡɛŮ ˊŮɟŬɘŰɏɟɤ ůɢɏůŮɘɠ ɛŮ Űɞɡɠ ˊŮɚɎŰŮɠ 

ɛŬɠ, ɢɤɟɑɠ ŬˊɩŰŮɟɞ ůəɞˊɧ Űɖɜ Ůɛˊɞɟɘəɐ ůɡɜŬɚɚŬɔɐ. ȷɡŰɧ ɛˊɞɟŮɑ ɜŬ 

əŬŰŬůŰŮɑ ŭɡɜŬŰɧ ɛŮ Űɞɡɠ ˊŬɟŬəɎŰɤ Űɟɧˊɞɡɠ: 

¶ ŮɑŰŮ ɛɏůɤ Űɖɠ ůɡɛˊɚɐɟɤůɖɠ Ůɜɧɠ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ, ůŰɞ ɞˊɞɑɞ ɗŬ 

ɚŬɛɓɎɜɞɡɛŮ ˊɚɖɟɞűɞɟɑŮɠ ɢɟɐůɘɛŮɠ ɔɘŬ ŬɡŰɎ ˊɞɡ Űɞɡɠ Ŭɟɏůɞɡɜ 

¶ ŮɑŰŮ ɛɏůɤ ɛɘŬɠ Ŭˊɚɐɠ Ůɜɖɛɏɟɤůɖɠ ɔɘŬ ŰŬ ɜɏŬ ɛŬɠ ˊɟɞɥɧɜŰŬ/ɡˊɖɟŮůɑŮɠ 

ɐ ŬəɧɛŬ əŬɘ ŭɘɎűɞɟŮɠ ˊɟŬəŰɘəɏɠ/ůɡɛɓɞɡɚɏɠ ˊɞɡ ɗŬ Űɞɡɠ űŬɜɞɨɜ 

ɢɟɐůɘɛŮɠ 

¶ ŮɑŰŮ ŬəɧɛŬ əŬɘ ɛɘŬ Ŭˊɚɐ ŮɡɢŬɟɘůŰɐɟɘŬ əɎɟŰŬ ɔɘŬ ŰŬ ɔŮɜɏɗɚɘŬ Űɞɡɠ, Űɞ 

ɄɎůɢŬ ɐ ŰŬ ɉɟɘůŰɞɨɔŮɜɜŬ ə.Ŭ. [27] 

 

    ȰɢɞɜŰŬɠ ŬɜŬɚɨůŮɘ ɧɚŬ ŰŬ ˊŬɟŬˊɎɜɤ, ŮɑɜŬɘ ůɖɛŬɜŰɘəɧ ɜŬ ůɖɛŮɘɤɗŮɑ ɧŰɘ 

ɏɟŮɡɜŮɠ ɏɢɞɡɜ ŭŮɑɝŮɘ ˊɤɠ Űɞ 49% Űɤɜ əŬŰŬɜŬɚɤŰɩɜ ɗɏɚŮɘ ɜŬ ɚŬɛɓɎɜŮɘ email 

Ŭˊɧ ŰŬ ŬɔŬˊɖɛɏɜŬ Űɞɡɠ brands ůŮ ŮɓŭɞɛŬŭɘŬɑŬ ɓɎůɖ (Statista, 2017)20, 

əŬɗɩɠ əŬɘ ɧŰɘ Űɞ 87% Űɤɜ marketers ůəɞˊŮɨɞɡɜ ɜŬ ŮˊŮɜŭɨůɞɡɜ ˊŮɟɘůůɧŰŮɟŬ 

ɚŮűŰɎ ůŮ ŬɡŰɧ (Email on Acid). [29] ȰɢɞɜŰŬɠ 3,9 ŭɘůŮəŬŰɞɛɛɨɟɘŬ 

əŬɗɖɛŮɟɘɜɞɨɠ ɢɟɐůŰŮɠ (Statista, 2020) [28], Űɞ email marketing ɏɢŮɘ 

ˊɟɞɞˊŰɘəɏɠ ɜŬ ŬɜɗɑůŮɘ Ŭəɧɛɖ ˊŮɟɘůůɧŰŮɟɞ, Ůɜɩ ŬɜŬɛɏɜŮŰŬɘ ɧŰɘ Űɞ 2022, 347 

ŭɘůŮəŬŰɞɛɛɨɟɘŬ email ɗŬ ůŰɏɚɜɞɜŰŬɘ əŬɗɖɛŮɟɘɜɎ (Statista, 2017).[29] 

                                                
20 https://backlinko.com/email-marketing-stats 
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ȺɘəɧɜŬ 21 ȺəŰɘɛɩɛŮɜɞɠ Ŭɟɘɗɛɧɠ ŬˊŮůŰŬɚɛɏɜɤɜ Email ŬɜɎ ɖɛɏɟŬ 2020-202321 

 
Influencer marketing 

 

     ɀŮ Űɖɜ Ŭɨɝɖůɖ ɢɟɐůɖɠ Űɤɜ social media, ɧˊɤɠ ŮɑŭŬɛŮ ˊŬɟŬˊɎɜɤ, əŬɘ 

ɘŭɘŬɑŰŮɟŬ ůŰɞ Instagram əŬɘ ŭŮɡŰŮɟŮɡɧɜŰɤɠ, ůŰɞ Twitter əŬɘ LinkedIn, ɏɢŮɘ 

ŬɜŬˊŰɡɢɗŮɑ ŰŬ ŰŮɚŮɡŰŬɑŬ ɢɟɧɜɘŬ əŬɘ Ɏɚɚɞ ɏɜŬ Ůɑŭɞɠ marketing. ȺˊŮɜŭɨɞɜŰŬɠ 

ˊŮɟɘůůɧŰŮɟŮɠ Ŭˊɧ 2 ɩɟŮɠ əŬɗɖɛŮɟɘɜɎ ůŰŬ əɞɘɜɤɜɘəɎ ɛɏůŬ (ɔɘŬ Űɖɜ ŬəɟɑɓŮɘŬ 

144 ɚŮˊŰɎ əŬŰɎ ɛɏůɞ ɧɟɞ), ɞɘ ɢɟɐůŰŮɠ ŮəŰɑɗŮɜŰŬɘ ůŮ ˊŮɟɘŮɢɧɛŮɜɞ (content) Űɞ 

ɞˊɞɑɞ Űɞɡɠ ŮˊɖɟŮɎɕŮɘ. ȷɡŰɧɠ, ɚɞɘˊɧɜ, ɞ ɞˊɞɑɞɠ ˊɟɞɓɎɚɚŮɘ Űɞ ŮəɎůŰɞŰŮ ˊɟɞɥɧɜ 

ɐ ɡˊɖɟŮůɑŬ əŬɘ ɏɢŮɘ Űɖɜ ɘəŬɜɧŰɖŰŬ ɜŬ ŮˊɖɟŮɎůŮɘ Űɘɠ əŬŰŬɜŬɚɤŰɘəɏɠ ůɡɜɐɗŮɘŮɠ 

Űɤɜ ɢɟɖůŰɩɜ ɞɜɞɛɎɕŮŰŬɘ influencer.  

 

ȺɘəɧɜŬ 22 Influencer Marketing infographic 

 

                                                
21 https://blog.hubspot.com/marketing/email-marketing-stats 
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    ɇɡˊɘəɎ, Űɞ influencer marketing ˊŮɟɘɚŬɛɓɎɜŮɘ ɏɜŬ Ůɑŭɞɠ ůɡɛűɤɜɑŬɠ ɛŮŰŬɝɨ 

ɛɘŬɠ ŮˊɘɢŮɑɟɖůɖɠ əŬɘ Ůɜɧɠ influencer, ɞ ɞˊɞɑɞɠ ˊɟɏˊŮɘ ɜŬ ˊŬɟɞɡůɘɎůŮɘ ɛŮ 

ŬɜŰɘˊɟɞůɤˊŮɡŰɘəɧ Űɟɧˊɞ Űɘɠ ŬɝɑŮɠ Űɞɡ brand, əŬɗɩɠ əŬɘ Űɖ ɢɟɖůɘɛɧŰɖŰŬ Űɞɡ 

ˊɟɞɥɧɜŰɞɠ/ɡˊɖɟŮůɑŬɠ Űɞɡ. ȯɚɚɞŰŮ, əɎˊɞɘŮɠ ůɡɛűɤɜɑŮɠ ŮɑɜŬɘ ˊɘɞ ŬˊŰɏɠ, ɞɘ 

ŮˊɘɢŮɘɟɐůŮɘɠ, ŭɖɚŬŭɐ, əɎɜɞɡɜ ɢɟɐůɖ Űɞɡ influencer marketing ɔɘŬ ɜŬ 

ɛˊɞɟɏůɞɡɜ ɜŬ Ŭɡɝɐůɞɡɜ Űɖɜ ŬɜŬɔɜɤɟɘůɖɛɧŰɖŰŬ Űɞɡ brand Űɞɡɠ. 

    ȷɡŰɧ ˊɞɡ ˊɟɏˊŮɘ ɜŬ ŰɞɜɘůŰŮɑ ůŮ ŬɡŰɧ Űɞ ůɖɛŮɑɞ ŮɑɜŬɘ ɧŰɘ ŰŬ ɎŰɞɛŬ ŬɡŰɎ 

ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ ɢɟɐůŰŮɠ ɞˊɞɘŬŭɐˊɞŰŮ ˊɚŬŰűɧɟɛŬɠ əŬɘ ɞˊɞɘɞɡŭɐˊɞŰŮ ŰɞɛɏŬ. 

ȺˊŮɝɖɔɖɛŬŰɘəɎ, ŭŮɜ ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰɞ ɜŬ ŮɑɜŬɘ ɛɧɜɞ Ŭˊɧ Űɞɜ ɢɩɟɞ Űɖɠ ɛɧŭŬɠ, 

ˊŬɟɧŰɘ ŰŮɚɘəɎ Űɞ 25% Űɤɜ ɢɞɟɖɔɞɨɛŮɜɤɜ ŭɖɛɞůɘŮɨůŮɤɜ ˊɟɞɏɟɢɞɜŰŬɘ Ŭˊɧ 

ŬɡŰɧɜ.[31] ũɘŬ ˊŬɟɎŭŮɘɔɛŬ, ɏɜŬɠ ŬɗɚɖŰɐɠ, ɏɜŬɠ űɤŰɞɔɟɎűɞɠ ɐ ŬəɧɛŬ əŬɘ ɏɜŬ 

ůŰɏɚŮɢɞɠ marketing ůŰɞ LinkedIn ɛˊɞɟŮɑ ɜŬ ŮɑɜŬɘ influencer, Ůűɧůɞɜ ɛŮ Űɘɠ 

ŭŮɝɘɧŰɖŰŮɠ/ ɔɜɩůŮɘɠ Űɞɡ ɏɢŮɘ əŬŰŬűɏɟŮɘ ɜŬ əŮɜŰɟɑůŮɘ Űɞ ŮɜŭɘŬűɏɟɞɜ ŭŮəɎŭɤɜ 

ɢɘɚɘɎŭɤɜ ɐ əŬɘ ŮəŬŰɞɛɛɡɟɑɤɜ ɢɟɖůŰɩɜ. [30] 

     ȷɡŰɞɑ, ɚɞɘˊɧɜ, ɞɘ Ɏɜɗɟɤˊɞɘ ŭɘŬɗɏŰɞɡɜ Űɖɜ ɔɜɩůɖ ůŮ əɎˊɞɘɞɜ ůɡɔəŮəɟɘɛɏɜɞ 

ŰɞɛɏŬ əŬɘ ɛɞɘɟɎɕɞɜŰŬɘ űɤŰɞɔɟŬűɑŮɠ/ ɓɑɜŰŮɞ ɐ ŬəɧɛŬ əŬɘ ŬɜŬɚɨůŮɘɠ ůɢŮŰɘəɏɠ ɛŮ 

Űɞ ˊɟɞɥɧɜ/ ɡˊɖɟŮůɑŬ. ȷɜ ŰŮɚɘəɎ ůɡɜŭŮɗɞɨɜ ŬɡŰɞɑ ɛŮ Űɞ ˊɟɞɥɧɜ, ŰɧŰŮ ůɑɔɞɡɟŬ 

ɗŬ əɎɜɞɡɜ Űɞ ɑŭɘɞ əŬɘ ɞɘ Ŭəɧɚɞɡɗɞɑ Űɞɡɠ (followers), ůɡɛɓɎɚɚɞɜŰŬɠ ɗŮŰɘəɎ ůŰɖɜ 

Ŭɨɝɖůɖ Űɞɡ brand. 

     ɇŬ ůŰŬŰɘůŰɘəɎ ůŰɞɘɢŮɑŬ ɔɘŬ Űɞ influencer marketing ŭŮɑɢɜɞɡɜ ɧŰɘ ɧɚɞ əŬɘ 

ˊŮɟɘůůɧŰŮɟŮɠ ŮˊɘɢŮɘɟɐůŮɘɠ Ŭɟɢɑɕɞɡɜ ɜŬ ŮˊŮɜŭɨɞɡɜ ůŮ ŬɡŰɧ, Ŭűɞɨ 9 ůŰɞɡɠ 10 

marketers əŬɘ ˊɘɞ ůɡɔəŮəɟɘɛɏɜŬ, Űɞ 93% Űɞ ɏɢɞɡɜ ŮɜŰɎɝŮɘ ůŰɖ ɔŮɜɘəɐ 

marketing ůŰɟŬŰɖɔɘəɐ Űɞɡɠ (SocialPubli, 2019) [31]. ȷɡŰɧ, ůŰɖ ůɡɜɏɢŮɘŬ, 

ůɡɜɞŭŮɨŮŰŬɘ Ŭˊɧ Űɞ ɑŭɘɞ ˊɞůɞůŰɧ ˊɞɡ ŮˊŬɚɖɗŮɨŮɘ Űɖɜ Ůˊɏɜŭɡůɖ, əŬɗɩɠ ɞɘ 

marketers ˊɘůŰŮɨɞɡɜ ɧŰɘ ŮɑɜŬɘ Ŭˊɧ Űɘɠ ˊɘɞ ŬˊɞŭɞŰɘəɏɠ ɛɞɟűɏɠ marketing, Ŭűɞɨ 

ɞɘ ŮˊɘɢŮɘɟɐůŮɘɠ ɚŬɛɓɎɜɞɡɜ 18$ ɔɘŬ əɎɗŮ 1$ ˊɞɡ ŮˊɏɜŭɡůŬɜ ůŮ əɎˊɞɘɞɜ 

influencer (Influencer Marketing Hub, 2018)22. [31] 

     ɆɡɜŮˊɩɠ, ŬɜŬɛɏɜŮŰŬɘ ɧŰɘ ɏɤɠ Űɞ 2022 Űɞ influencer marketing ɗŬ 

ɝŮˊŮɟɎůŮɘ ŰŬ 15 ŭɘůŮəŬŰɞɛɛɨɟɘŬ Ůˊɏɜŭɡůɖɠ (Business Insider, 2019), Ŭɨɝɖůɖ 

ˊɞɡ ŬɔɔɑɕŮɘ Űɞ 87,5%, ůŮ ůɢɏůɖ ɛŮ ŰŬ 8 ŭɘůŮəŬŰɞɛɛɨɟɘŬ ˊɞɡ ŮˊŮɜŭɨɗɖəŬɜ Űɞ 

2019. ɀɎɚɘůŰŬ, ůŰɞ ůɖɛŮɑɞ ŬɡŰɧ, ɗŬ ɐŰŬɜ ɢɟɐůɘɛɞ ɜŬ ŬɜŬűŮɟɗŮɑ ɧŰɘ ŰŬ ˊɘɞ 

                                                
22 https://influencermarketinghub.com/what-is-influencer-marketing 
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ŭɘŬŭɞɛɏɜŬ əŬɜɎɚɘŬ Űɞɡ influencer marketing ŮɑɜŬɘ Űɞ Instagram, Instagram 

Stories əŬɘ Facebook, ɧˊɤɠ űŬɑɜŮŰŬɘ əŬɘ ůŰɞɜ ˊɑɜŬəŬ ˊɞɡ ŬəɞɚɞɡɗŮɑ. [31] 

 

 
ȺɘəɧɜŬ 23 Ƀɘ ˊɘɞ ůɖɛŬɜŰɘəɏɠ ˊɚŬŰűɧɟɛŮɠ ɔɘŬ Űɞ Influencer Marketing23 

     ŪɏŰɞɜŰŬɠ ɧɚŬ ŰŬ ˊŬɟŬˊɎɜɤ ůŰɞɘɢŮɑŬ əŬɘ ˊɟɞɓɚɏɣŮɘɠ, ɛŮ ɓɎůɖ ŰŬ ůŰɞɘɢŮɑŬ 

Űɞɡ 2019, ŭŮɜ ŮɑɢŮ ɡˊɞɚɞɔɘůŰŮɑ ɖ əɟɑůɖ ˊɞɡ ɗŬ ŮˊɏűŮɟŮ ɖ ˊŬɜŭɖɛɑŬ Űɞɡ 

əɞɟɤɜɞɘɞɨ ůŰɖɜ ˊŬɔəɧůɛɘŬ ɞɘəɞɜɞɛɑŬ əŬɘ ůɡɜŮˊɩɠ, əŬɘ ůŰɖ ɛŮɑɤůɖ Űɤɜ 

ŭɘŬűɖɛɘůŰɘəɩɜ ŭŬˊŬɜɩɜ ůŮ ɧɚŮɠ Űɘɠ ŮˊɘɢŮɘɟɐůŮɘɠ ŬɜɎ Űɖɜ ɡűɐɚɘɞ. ɋůŰɧůɞ, ɖ 

ˊŬɜŭɖɛɑŬ ŮˊɘŰɎɢɡɜŮ Űɘɠ ŬɚɚŬɔɏɠ ˊɞɡ ɐŰŬɜ ɐŭɖ ůŮ Ůɝɏɚɘɝɖ ůŰɞ influencer 

marketing, ɧˊɤɠ Űɞ ɚɘɔɧŰŮɟɞ ůŰɖɛɏɜɞ ˊŮɟɘŮɢɧɛŮɜɞ əŬɘ ɖ Ɏɜɞŭɞɠ Űɞɡ TikTok. 

Ⱥˊɞɛɏɜɤɠ, Ůűɧůɞɜ ɖ ůɡɜŰɟɘˊŰɘəɐ ˊɚŮɘɞɣɖűɑŬ Űɞɡ ˊŬɔəɧůɛɘɞɡ ˊɚɖɗɡůɛɞɨ 

ɓɟɘůəɧŰŬɜ ůŮ əŬɟŬɜŰɑɜŬ, ɖ ɟŬɔŭŬɑŬ Ŭɨɝɖůɖ Űɖɠ ɢɟɐůɖɠ Űɤɜ social media ɐŰŬɜ 

ŭŮŭɞɛɏɜɖ. ɀɎɚɘůŰŬ, ɧˊɤɠ ˊɟɞəɨˊŰŮɘ Ŭˊɧ ŰŬ ŬəɧɚɞɡɗŬ ůŰŬŰɘůŰɘəɎ ŭŮŭɞɛɏɜŬ, 

ɞɘ followers ŬɜŬɕɖŰɞɨůŬɜ əɡɟɑɤɠ influencers ˊɞɡ ŭɖɛɞůɑŮɡŬɜ  ɓɑɜŰŮɞ ɛŮ 

əŬɗɞŭɖɔɖŰɘəɧ ɐ ŬůŰŮɑɞ ˊŮɟɘŮɢɧɛŮɜɞ.[32] 

                                                
23 https://www.oberlo.com/blog/influencer-marketing-statistics 


























































