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YrieuGuvn dnAwaon yia AoyokAormn kat yia kKAomn mveuuaTiknc LOLOKTNOloC:

EXw SLafAcEL KO KATAVONOEL TOUG KAVOVEG yLa T AOYOKAOTT) KoL TOV TPOMO owoThHG avadopag Twv
TNYWV TOU TeEPLEXOVTAL oTov 08nyo cuyypadng AumAwpatikwv Epyaciwv. AnAwvw OtL, and ooca
yvwpilw, To MePLEXOUEVO TNG tapovoag AMAwpatikiG Epyaoiag eival mpoidv Sikr¢ pou epyaciog Kat
Unapxouv avadopEg o OAEG TLG TINYEG TTOU XPNOLUOToinoaL.

OL anoyPEeLg KAl TA CUMMEPACHOTA TIOU TEPLEXOVTOL O OUTH T AUMAWMATIKA £pyacio €lval tou
cuyypadéa Kol Sev MPENEL va EPUNVEVOEL OTL AVTLMTPOCWNEVOUV TIG ENiONMEG B€oelg TNG ZXOANG
MnxavoAdywv Mnxavikwv 1} tou EBvikob MetooBLov MoAutexveiou.
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uvon — MepiAnn

Itnv enoxn Mog, ta cuotnuata ERP (Enterprise Resource Planning) xpnoluomolouvtol EUpEwWG amo
etalpeieg oe SladopeTikolg kKAadoug. Mepikd amd ta dnuodléotepa ocuotriuata ERP mou €xouv
uLoBetNnBel ota MAALOLO TOU TTAYKOCLOU ETILXELPNOTIKOU TOTioU €lval Ta €EAG:

Oracle NetSuite ERP: Eival éva cUOTNUA TTPOYPOUUOTIOUOU ETUXELPNUOTIKWY TTOPpWV BaCLOUEVO
oe cloud, To omoilo MOpPEXEL OTIC EMIXEIPAOELS L OAOKANPWUEVN OEPA PapUOywV Yyl Tn
Slaxeiplon dtadpopwv Baotkwy Stadikacwwy. Mpoodépet, HeTafl AAAWY, EVOTNTEG YLOL OLKOVOLLKN
Slaxeiplon, Slaxeipion amobepatwy, dlaxeipion mapayyeAiwy, mpounbeleg kal katackeun. To
NetSuite ERP &ivel tn duvatotnta oTig emixelprnoelg va eEopBoloyroouy TIg 5paotnpLOTNTEG TOUG,
VO OTTOKTAOOUV 0paTOTNTA OE TPAYMOTIKO XpOvo ot Paocwkol¢ Oeikte¢ amodoong, va
outopatomnolioouV TG Stadikaoieg kot va Aappdavouv anoddoslg Baocsl dedopévwv. Me tnv
OPXLTEKTOVLIKH ToU Tou Baciletal oto cloud, emitpémnel emekTaclpoTNTA Kol eveALEia, kaBLoTwvTag
TO KATAAANAO yLa OpYaVIOUOUC SLaPOpETIKWY PeyeBwV Kat Bopnyaviwy. [1]

Microsoft Dynamics 365 ERP: To Microsoft Dynamics 365 eival pwa dnuodAng Avon ERP mou
XPnoLUoToLelTal arnd eAANVIKEG ETIXELPNOELS. EvowpatwveTal pe @AAa poidvta tng Microsoft kat
TIOPEXEL EVOTNTEG VLA OLKOVOULKA, TTWANCELG, Slaxeiplon oxéoswv pe meldateg (CRM), Staxeipion
aAuoidag epodlacpou kat ToAAG aAAa. [2]

SAP Business One ERP: Eival €va Aoylopiko ERP yla ULKPEG KOl MECALEC ETIYELPNOELG, TIOU
TPOODEPEL EVOWHATWHEVEG EVOTNTEG YLO XPNHATOSOTNON, MWANCELG, ayopES, amobepa kat CRM.
Emutpénel anhonolnuéveg dLadikaoieg Katl TANPodOpPLEG O€ TIPAYHATIKO XpOvo. [3]

Acumatica: Eival éva cvotnua ERP mou Baoiletal oe cloud kot ameuBUveTal OE ETUXELPNOELG
Slapopwv peyebwv katl Bropnxaviwv. MNopéxel pa oAokAnpwpEVN CUAAOYN €VOTATWV yla TN
Sloxeiplon BacLkwy ETIXELPNHUATIKWVY SLASIKAOLWY, CUUTIEPIAOUBOVOUEVWY TWV OLKOVOULKWYVY, TWV
MWANCEWY, TWV 0yopwv, TOU OMOBEUATOC, TNC KATAOKEUNG Kal tng Siaxeiplong épywv. H
OPXLTEKTOVIK TNG Acumatica emTpENMEL €UEALKTN TPOoPacn amd OmMoudNnTOTE, MAPEXOVIAC
0pATOTNTO OE TPAYUATIKO XPOVO KOl CUVEPYOOia € OAOKANPO TOV opyaviopo. Me tnv Loxupn
AELTOUPYLKOTNTA TOU KAL TLG TPOCAPUOCLUEG POEG Epyaciag, n Acumatica Sivel tn Suvatdtnta oTLg
ETUXELPNOELG va BEATIOTOTOLOUV TIG AELTOUPYIEG, va BEATLWVOUV TNV TIAPAYWYLKOTNTA KoL Vo
AapBavouv anodadoelg Baoel Sedopévwy. MpoodEpel emiong SuvatoTnTeG evomoinong Ue AAAEG
epapuoyEg kal apéXeL pLa ALk mpog to xprotn diemadn yia eukoAia otn xpron. [4]

Epicor ERP: Eival éva cuotnua ERP mou mpoodEpel evotnteg yla xpnuatodotnaon, Staxeiplon
edpodlaotikig aluoidag, amoypadn, mapaywyn Kat Staxeiplon oxéoewv e toug tedateg (CRM).
To Epicor ERP mapéxel oAokAnpwHEVEG AeLTOUpPYIEG yla ToV e€0pBOAOYIOUO TwV AELTOUPYLWY, TN
BeAtiwon NG opatotnTag Kol tn SleukoAuvon tng ANYng amoddacswv Pacel SeSopEVwy.
ETUKEVIPWVETAL OTNV EMEKTACIULOTNTA KOL UTTOPEL VA TIPOCAPUOOTEL OTLG EEEALGOOUEVEG AVAYKEG
TWV ETIUXELPNOEWY, KABLOTWVTAC TO KATAAANAO TOCO0 YLO UKPEC ETIXELPNOELG OCO KAl YLa LEYAAEC
etalpeiec. [5]

A&ileL va onpelwBel 6tL emiloyn Tou cuotrpatog ERP e€aptatat and moANoU¢ mapayovteg OTwe 0 KAASOG,
To HEyeBOG TNC eTALPELNG, OL ETUXEIPNUOTIKEG QTTALTAOELG KOL N AVAYKN ylo TOTLKA Tipocapuoyn i
Aeltoupyieg mou oxetilovral e Tov KAGdo.
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Abstract

Nowadays, ERP (Enterprise Resource Planning) systems are widely used by companies in different
industries. Some of the most popular ERP systems that have been adopted in the global business
landscape are:

Oracle NetSuite ERP is a cloud-based enterprise resource planning system that provides
businesses with a comprehensive suite of applications for managing various core processes. It
offers modules for financial management, inventory management, order management,
procurement, and manufacturing, among others. NetSuite ERP enables businesses to streamline
their operations, gain real-time visibility into key performance indicators, automate processes, and
make data-driven decisions. With its cloud-based architecture, it allows for scalability and
flexibility, making it suitable for organizations of different sizes and industries. [1]

Microsoft Dynamics 365 ERP: Microsoft Dynamics 365 is a popular ERP solution used by Greek
businesses. It integrates with other Microsoft products and provides modules for finance, sales,
customer relationship management (CRM), supply chain management, and more. [2]

SAP Business One is an ERP software for small and medium-sized enterprises, offering integrated
modules for finance, sales, purchasing, inventory, and CRM. It enables streamlined processes and
real-time insights. [3]

Acumatica is a cloud-based ERP system that caters to businesses of various sizes and industries. It
provides a comprehensive suite of modules for managing core business processes, including
financials, sales, purchasing, inventory, manufacturing, and project management. Acumatica's
cloud-based architecture allows for flexible access from anywhere, providing real-time visibility
and collaboration across the organization. With its robust functionality and customizable
workflows, Acumatica enables businesses to streamline operations, improve productivity, and
make data-driven decisions. It also offers integration capabilities with other applications and
provides a user-friendly interface for ease of use. [4]

Epicor is an ERP system that serves a wide range of industries, including manufacturing,
distribution, retail, and services. It offers modules for finance, supply chain management,
inventory, production, and customer relationship management (CRM). Epicor ERP provides
comprehensive features to streamline operations, enhance visibility, and facilitate data-driven
decision-making. It focuses on scalability and can adapt to the evolving needs of businesses,
making it suitable for both small enterprises and large corporations. [5]

These are just a few examples of ERP systems commonly used by companies around the world. The choice
of ERP system depends on factors such as the industry, company size, specific business requirements, and
the need for localization or industry-specific functionalities.
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Kedpalato 1: Motonmointika eknmaidbeuonc

1.1 MAnpodoplec yevika mepL MLOTOTOLNTIKWV

Ta TUOTOMOWNTIKA KATAPTIONG €ival €yypada mou amodelkvUOUV TNV €mTUX) OAOKANPWON €VOG
OUYKEKPLUEVOU EKTIALSEUTIKOU TPOYPAUUATOG I} LaBruaTog. ATIovEOVTOL Ao eKMALSEUTIKA WpupaTa,
KEVTPOL KATAPTLONG 1] OPYAVIOHOUG TIOU TTAPEXOUV TNV KATAPTLON. XPNOLUEVOUV WG AMOSELEN amoKTNoNG
YVWOEwWV Kot SELOTNTWY O€ EVOV GUYKEKPLUEVO TOUEQ.

Ta motonotnTika ekmaibevong eival mOAU onUaAvTkA SLOTL UImoPoUV va EVICXUCOUV TNV aLOTILOTIO EVOG
aTOpoU Kot va anodeifouv Tn SECUEVON TOU yLla EMAYYEAUATIKN avamtuén. Emkupwvouv Tig Se€LotnTEC
KOLL TLC YVWOELG TIOU amoKTROnKkav Kata t Sldpkela tnG ekmaideuong, mapéXovTag EMICNUN avoyvwpeLon
TWV TIPOCOVIWV €VOC OTOHOU. Ta TILOTOTIONTIKA UMOPOUV ETONG VO XPNOLEUOOUV WG TIAPAYOVTAC
Slapopormoinong o Pla avToywVLOTIKY ayopd €pyaciag, umoypappilovtag tnv Texvoyvwaoia Kot tTnv
adooiwaon otn cuvexn nadnon.

‘Ooov adopd oTIC EUKALPLEG EpyaTiag, TO TILOTOMOLNTIKA KOTAPTLONG €XOUV TN duvaTtoTnTa Vo «avoifouv
TIOAAEG TTOPTECY» KAl vaL ETTAXUVOUV TL¢ dtadikaaoieg yla tnv mpodoAnyn tou urtoPndiou mou ta XL oTNV
KaToxn Tou. Anuloupyolv cad£G MAEOVEKTNHA 6N amod tnv unoBoAn aitnong ywa pla B€on epyaociag,
eTOELKVUOVTAC OXETIKEC Oe€LOTNTEG Kal yVwoelS. Oplopéveg BE0el epyaociog WMOpPEL va amattouv
OUYKEKPLUEVEC TILOTOTIOLNOELG, EVW AAAEC UMOPEL VL TIG BEWPOUV WC TIOAUTIUEC TTPOCONKEG OTA TPOCOVTA
evog uroPndiou. TeAkd, n afla Twv MOTOMONTIKWY KATAPTLONG OTNV ayopd spyaciag s€optatal amno
TOV KAAS0, TO CUYKEKPLUEVO TILOTOTIOLNTLKO KOlL TLG TIPOTLNOELG TOU £pyodoTn.

OL etalpeieg¢ ouxvad {NToUV TILOTOMOLNTIKA KOTAPTIONG amd toug umoyndioug katd tn SLApPKELX TNG
nPOoAnPng yla motkihoug Adyouc. ApxLKd, AELTOUpyoUV w¢ epyaleio eAEyxou yla va aflodoynBel eav oL
uvroPdlol SLaBETOUV TIG OMOLTOUMEVEG LKAVOTNTEG yla TN OOUAELA. ZNTWVTOG TILOTOTOLNTIKA, Ol
€pyoSOTEC UMMOPOUV VO LETPACOUV TO €MiMESO TEXVOYVWOIAG KOL YWVWOEWV TIOU €XOUV QTTOKTACEL Ol
QLTOUVTEG OE VAV CUYKEKPLUEVO TOUEQ. EMUTAEOV, T TILOTOTIOLNTIKA TIAPEXOUV £Vl TUTIOTIOLNLEVO PETPO
LKOVOTNTOG, ETUTPEMOVTAC OTOUG EPYOSOTEC va cuyKpivouv Toug umtoPndioug avtikeldevika. TéENog, Ta
TIOTOTOLNTIKA  KOTAPTIONG Wmopel va  avtikatomtpilouv tnv adoociwon tou umoyndiou otnv
ETAYYEALATIKN QVATITUEN Kal TN ouvexn pAabnon, L8loTNTa mou Pmopel va €ival EAKUCTIKNA yla TOUG
epyodOTeC Mou avalnTtoluv AToud UE KivnTpa.

Fevika, eival toAAot ol popeig oL omolol mapExouv mLoTOMOLROELS ekmaideuong os Slddopa avTlKeipeva.
Y& AUTOUC CUMTEPAAUBAVOVTAL TTOVETILOTA LA, KOAEYLA, ETTAYYEAUATIKEG OXOAEC, LVOTITOUTA KATAPTLONG,
opyaviopol kat Sladiktuakég mAatdopueg pabnong. Ou dopei¢ autol oxedialouv kat mapadidbouv
EKTALOEVUTIKA TIPOYPALUOTA 1) LABAUATA OE CUYKEKPLUEVOUC TOUELG KAl TTAPEXOUV TILOTOTIOLNTIKA OTOUG
OUMHETEXOVTEC TTOU OAOKANPWVOULV e eTtuyia tn Stadikaoia Tng motonoinong.

Elval Slaitepa onuavtiky n emtoyn aglomoTwy Kol avayVWPLoOHEVWY TTAPOXWV, yla Tn dtacdaiion g
aflog KoL TNG avayvwpeLong TWV TILOTOTIONTIKWY TTOU OITOKTOUVTAL OO Toug evOLadePOUEVOUG.

A6 TOUG TTAEOV QVOYVWPLOUEVOUG KAl 0ELOTILOTOUG TTAPOXOUG TILOTOTOLNTIKWY €ival n Microsoft.
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1.2 MAnpodopleg OXETIKA UE TIC TILOTOTIOLNOELS TNC Microsoft

H Microsoft &ivel tn Suvatdtnta moTonoinong o€ OpPLOPEVA TIPOYPAUUATA TNG TIPOOHEPOVTOG ELOIKEC
EKTITWOELG YLt POLTNTEG:

Mivakag 1: Mpoypauuata tng Microsoft, Ue EKMTWON OTH EEETAOTPA YLA (POLTNTEG

AZ-900: Microsoft Azure Fundamentals

Al-900: Microsoft Azure Al Fundamentals

DP-900: Microsoft Azure Data Fundamentals

PL-900: Microsoft Power Platform Fundamentals

SC-900: Microsoft Security, Compliance, and Identity Fundamentals

MB-910: Microsoft Dynamics 365 Fundamentals Customer Engagement Apps, CRM

MB-920: Microsoft Dynamics 365 Fundamentals (ERP)

MS-900: Microsoft 365 Fundamentals

KaBéva amd autd ta mpoypapuota meplypadpovtol CUVOTTTLKA 0T GUVEXELAL:

+» AZ-900: Microsoft Azure Fundamentals

H motomnoinon AZ-900: Microsoft Azure Fundamentals eival pia motonoinon apytkol emumédou mou
npoodepetal anod tn Microsoft. Exel oxeSlaoTel yla va EMIKUPWVEL TIG BEUEALWOELG YWWOELS EVOC ATOUOU
OXETIKA UE TIG EVVOLEC ToU cloud kat Tig untnpeoieg Microsoft Azure. Auth n motomnoinon ivat KAatdAAnAn
TOOO Yla TEXVIKOUG 00O Kal yla [N TEXVIKOUG €mayyeApatieg mou B€Aouv va kKatavornoouv ta Baoka
otolxeia tou cloud computing koL Tov TPOTO HE ToV omoio to Azure punopei va fonBroeL Toug opyaviopoug
Va aVTATOKPLOOUV OTLG ETILXELPNOTLKEG TOUG OVAYKEG.

H e€€taon motomnoinong AZ-900 kaAumtel Stadopa Bépata, onwe évvoleg cloud, BaokEG UTINPEDLEC
Azure, aopaAela, amoppNTo, CUMHOPdwWAON, TLLoAOYNnon Kot urtootnplén Azure. EAEyXeEL TNV KaTtavonon
TWV apXwv Tou cloud computing amo tov eEeTalOUEVO, TIG YVWOELC TOU OXETLKA LIE TIC BOOIKEC UTINPEDILEC
Azure KoL TIG TIEPUTTWOELG XProng autwyv. H popdn tng e€€taong amoteAeital ouvnOwe and epwINoELg
moA\amAnG emhoyng Kat ot urtoPridplol mpEmeL va emtuyouv Baduoloyio dvw Twv 700 MOVIWV yla va
amoktToouv TNV miotomnoinon. H Microsoft mapéxel emionuoug mopoug ekuAadnong, Onweg padnuata
KOATAPTLONG KOL NAEKTPOVIKEG EVOTNTEG, yla va BonBAocEL Ta ATOUA VO TTPOETOLLOOTOUV yla TNV e€€Taon.

H amoktnon tng motonoinong AZ-900 mapEXel OTOUC EMOYYEAUATIEG pa BepeAlwdn Katavonon Twv
gevolwv tou cloud computing kot twv unnpecwwv Azure, Slvovtdg toug tn Suvatdotnta va €Xouv
OUCLAOTIKEC OUTNTHOELG OXETIKA UEe AUOELG cloud pe Toug evdladepopuevouc hopeig Kal Toug urelBUVOUG
APnc anodpacswv. Autr) n motonoinon eival MOAUTIUN yla ATOUO O POAOUG OMWC TMWANOCEL,
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HOPKETLVYK, Slaxeiplon €pyou Kal uTtootrplén mAnPodopLkn ¢ mou aAANAETdpoUV e To Azure Kal TIPETIEL
VO EMKOWVWVOUV QTOTEAECUATIKA TNV TpOTacon aflog Ttou. XpnolleVUel w¢ onpeio ekkivnong yla
nepaltépw e€elbikevon oto Azure, 6w n erubilwén Twv miotonowtoswv “Azure Administrator Associate”
n “Azure Solutions Architect Expert”.

H rmiotonoinon AZ-900 armoSelkVUEL TNV LKOVOTNTA VOGS atOpou oto cloud computing kat tnv e€oikeiwon
TOU ME TIG BaoLKEG umnpeoieg kal Asltoupyleg Tou Azure. AglXVveL TNV KATAvONnor TOUG OXETLKA HE TNV
aodpaAela, To amoppnto Kol TG Suvatotnteg oupuopdwon¢ tou Azure. Authl n Totomoinon
avayvwplleTal MayKooOUiwe Kal UMopEel va eVICXUOEL TLG TIPOOTITIKEG KapLEPAG ETLOELKVUOVTAC TN YVWON
yla pia oo tig kopudaieg mhatdoppeg cloud. Elte ta dtopa eivat kavoupla otov KOO0 Tou Azure glte
B£AOUV va EMKUPWOOUV TLG UTIAPXOUCEG YVWOELG TOUG, N TiLotomnoinon AZ-900 napéxel pia otabepr) Baon
yla ertuyia otov xwpo tou cloud computing. [6]

+* Al-900: Microsoft Azure Al Fundamentals

Al-900:Microsoft Azure Al Fundamentals: eival pla e€€taon motonoinong mou mpoodEpeTal and Tn
Microsoft kal EMIKUPWVEL TIG OEUEALWSELG YVWOELG KOL TNV KATAVONON TWV EVVOLWV TEXVNTAG VONUOCGUVNG
(Al) kat Twv epappoywv toug otnv mAatdpoppa Azure. H e€€taon €xel oxeSLO0TEL yLo ATOUO TTOU Elval VEOL
oTNV TEXVNTA vonuoouvn kal BéAouv va avamtuéouv pla Booikr) Katavonon Twv TEXVOAOYLWY, TWV
UTINPECLWV KoL TwWV NBKwV Kpttnplwv ¢ TEXVNTAC vonuoouvnc. MNepvwvtag tnv e€€taocn Al-900, ot
uroridlot eMISEIKVUOUV TNV EMAPKELA TOUG O€ BACLKEG EVVOLEC TNG TEXVNTAG VONUOCGUVNG KAL OITOKTOUV
VEPEC BAOCELG yLa VAL EEEPEUVIICOUV TILO TIPONYUEVA BEpaTa TEXVNTHE VONUOCOUVNG.

Itnv  Al-900 efetalovtal Poolkég €vvole¢ TOU  OXeTilovial HME TNV TEXVNTA vonuoouvn,
cupunepAapBavopuévng TNG LNXAVIKAG EKLABNONG, TNG Opacng UTIOAOYLOTH, TNG eMesepyaciag GuoLKknG
vYAwooag (NLP) kat tng tTeXvnT¢ vonuoouvng cUVOUIALOG. ALlEpEUVA TTIWG AUTEC OL TEXVOAOYLEG UITOpoUV
va xpnotuomnotnBouv yla tn dnuoupyia eEunvwv ebappoywy Kot umtnpeciwy otnv mAatdopua cloud tou
Microsoft Azure. H g€étaon kaAumtel emiong Baoikd {ntpata yla tTnv unevBbuvn avamtuén texvntng
vonuoaouvng, 6mwg n Stkatoouvn, n dtadavela, To anodppnto kat n Aoyodooia. OLumoPrdloL avapévetal
va Katoavorjoouv Ta Baolkd otoleia Twv umnpeowwv Azure Al, TI¢ SuvVATOTNTEG TOUG KOL TLG TUTILKEG
TLEPLITTWOELG XPHONG TTOU UITOPOUV VAL OVTLUETWITIOOUV.

H mpoetowpacia yia tnv e€€taon Al-900 cuvnBwg epAaBAVEL TN LEAETN OXETIKWVY TTOPWV EKPABNONG
Tou Tapéxovtal amnod tn Microsoft. OL urtordlotl Ba mpémet va e€okelwBOUV UE TIG BAOLKEG EVVOLEG KOl
TNV opoAoyia mou oxeTilovtal e TNV TEXVNTH VONUooUvn, KaBwE KoL T CUYKEKPLUEVEG UTINPECLEG Kall
epyaAeia texvnTAg vonuoouvng mou eival Sltabéoua oto Azure. ZUVIOTATOL VO OTTOKTHOOUV TIPAKTLKA
eunelpla e€epeuvwvtag UNPEGCLEG TEXVNTAG VoNooUvNG Azure KoL VA TIELPAUATLOTOUV HE TN dnuloupyla
amAwv epopUoywV TEXVNTAG vonuoouvng. EmutAéov, n katavonon twv NOKwWVY EMUMTWOEWY KOl TWV
BEATLOTWV TIPAKTIKWV YLO TNV AVATITUEN KoL TNV avATTTUEN TNE TEXVNTAG vonoouvng elval amapaitntn yla
NV ertuyia otig e€eTAoELC.

JuvoAlka, n e&€taon motomnoinong Al-900 mpoodEpel pia TTOAUTLUN ELCAYWYI OTOV KOOUO TNG TEXVNTAG
vonuoaouvng Kal T epapUOYEG TNG O0TO olkooUoTtnua Azure. AEITOUPYEL WG OKAAOTIATL ylot ATOMO TIOU
emOUUOUV va. akoAoUBoOoUV HLO KAPLEPQ OTNV TEXVNTH VONUOGOUVN I VO ATTOKTO0UV Lot BepeAiwdn
KOTOVONGON TWV TEXVOAOYLWV TEXVNTAC VonuooLuvng oto mAaiolo Tou Microsoft Azure. [7]
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«* DP-900: Microsoft Azure Data Fundamentals

H e€€taon motonoinong DP-900, yvwoth kat wg Microsoft Azure Data Fundamentals, mpoodépetal amno
N Microsoft kat eotialel otig OepeAlwdeLg Evvoleg TNG amoBrikeuong Kal enefepyaoiag Sdedopévwy oto
nieptBaAov cloud Azure. Autr n miotomnoinon €xeL oxedlaotel ylo dtopa mou eivat véol ota Sedopéva Kat
B€Aouv va amoktrioouV pia BepeAlwdn katavonon Twy unnpectwyv Sedopévwy Tou sivat Stabéatueg oto
Azure. Me emutuxia otnv g&€taon DP-900, ol umtoridlol eMEEIKVUOUV TIG YVWOELG TOUG OXETIKA UE TLG
Baolkeg evvoleg Sebopevwy, TIg uTtnpeaoieg Sedopuévwv Azure kal TG BaolkeEG apxEG tng StakuBépvnong
Sdebopévwy, Tou amoppnTou Kat TG aodAAELC.

Ta Bépata ta omoia koAumtovtal otnv e¢étacn DP-900 oxetilovral pe tnv amobrikeuon Kal tnv
enefepyacia Sedopévwy, oupmeplappavopuévwy Bactkwv evvolwv SeSOPEVWY, OXECLAKWY KOl KN
oxeolakwv dedopévwy, anoppodnong kat petatponng dedopévwy Kal omtikomnoinong dedopévwy. OL
oy dlol avapéveTal va Katavoroouv SladopeTikoug TUToUG emhoywyv amobnkeuong Se6o0uévwy mou
elval StaBéoipeg oto Azure, omwg n Baon dedopévwy Azure SQL, to Azure Cosmos DB kal to Azure Data
Lake Storage. EmumAéov, n €€taon KAAUTITEL TNV evomoinon Kal tnv enefepyacia Sedopévwy pe xprion
UTINPECLWV OTw¢ to Azure Data Factory kat to Azure Databricks. Ot umtoridplol mpénel eniong va €xouv
Baoikn katavonon tng StakuBEpvnong deSopévwy, Tou amoppnTou Twv SeSOUEVWVY KOL TWV apXwV
aodpalelag Sedopévwy yla t SdtaopaAlon TG CUHHOPPWONG KAl TNV Mpootacia Twv guaiocOntwv
mAnpodopLwv.

OL evéladepopevol yla tnv e€€taon DP-900, £éxouv tn duvaTOTNTA VA TIPOETOLUACTOUV HEAETWVTOG TO
UALKO ekpaBnong mou mpoodépel n Microsoft, omwg eivat yla mapadetypa ta Sladiktuakd poabnuata Kot
Ta IPAKTIKA epyaothpla. Elvatl onpavtikd va e€olkelwBel kaveig pe TIg BaoLkEG EVVOLEC Kal TNV opoloyia
dedopévwy ou xpnoluomnolouvtal oto Azure, KOBWCE KAl LE TLG CUYKEKPLUEVEG UTINpeTieg SeSopuévwy Kal
Ta epyaleia mou eival Stabéoua otnv mAatdopua. H mMPakTikg eUMELpla LE TOV TIELPAUOTIOMO E TLG
unnpeoieg¢ Sebopévwv Azure KoL TNV KATAvVONOn TOU TPOMOU amoBrikeuong, emefepyaoiog Kot
omtikomoinong dedopévwy Ba wdeAnost moAL Toug uroPndioug otig e€eTAoELC. ZUVOALKA, N e€€Taon
niotonoinong DP-900 xpnoluelel wg pia otabepr) Baon ylo Atopa mou enBUpoUV va EEKLVACOUV [
Kaplépa ota debopéva i va BEATIWOOUV TNV KATAVONOH TOUC yld TIC UTINPEoieg SeSopEVV Kal TLG
BEéATioTEC MPAKTIKEC Azure. [8]

+* PL-900: Microsoft Power Platform Fundamentals

H e€€taon motonoinong PL-900, yvwotr kat w¢ Microsoft Power Platform Fundamentals eotialel otn
Baoikn) yvwon Kal katavonon tng Microsoft Power Platform. Autr n miotomnoinon £xet oxedlootel yla
atopa mou eival véa otnv Power Platform kot 6éAouv va amoktrioouv pla Booikr Katavonon twv
oTolElwv Kal Twv duvatotntwy tnc. Nepvwvtag tnv €€taon PL-900, ot umoPridlol emibelkviouv TNV
ETIAPKELA TOUG OTLG BAOLKEG EVVOLEG, TIG AELTOUPYLEC KaL TNV emixelpnuatiki aéio tng Power Platform.

Jtnv PL-900 e€etaletal €va eupl ¢aopa Bepatwv avadoplkd pe tnv mAatdpoppa Microsoft Power,
ocuuneplhapPavouévou tou otolxeiou Power Apps, tou Power Automate, Tou Power Bl kat Twv Power
Virtual Agents. Ot urtoridloL avapEVETOL VO KATAVOROOoUV TG SuvatotnTteg KABe oTolxelou, ToV oKOTO
TOU KOl TW¢ UImopouv va xpnotgomnotnBouv ya tn dnuloupyia AUoswv xapnAol i xwpeig kwdika yla
ETUXELPNUATIKN auTtopatonoinon, avaluon dedopévwy kal adociwon medatwy. H e€€taon KaAUTTEL
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eTioNg OepeALWSELG EVVOLEC OTIWC OUVOEDELC, OVTOTNTEG SESOUEVWY, POEC ETILXELPNUATIKWY SLadIKOCLWV
Kat {ntuata acpAaAELag Kol CUUHOPIWaONG.

Mo va TpoeToaoTolV yla tnv e€étaon PL-900, ot umoyndlol pmopouv va €xouv mpodcoPfacn oto
avtiotolyo ekmaldeUTIKO UALKO Ttou Tapéxetal amo tn Microsoft. Eival onuavtikn n e€okeiwon Ue ta
Baowkd otolyeia kal Tig Suvatotnteg tng Power Platform, kaBwg Kol va KATOVONCEL TIEPUTTWOELG KOLVIG
XProng Kal oevapla omou pnopel va aflomoinBet n mAatdoppa. H mpaktiki eunelpia pe T dSnuouvpyia
amAwv edappoywv Power, tn dnuloupyia powv epyacwwv oto Power Automate 1 tnv efepelvnon
avaAuong 6edopévwy pe To Power Bl Ba BEATLWOEL GNUAVTIKA TNV KATAVONGCN Kal Thv andédoon twv
unoPnoiwv otig e€etaoelg. [9]

¢ SC-900: Microsoft Security, Compliance, and Identity Fundamentals

H SC-900: Microsoft Security, Compliance, and Identity Fundamentals, eivat pia e€€taon miotonoinong
mou mpoodépetal and TN Microsoft mou eotialel ot BepeAlwdelg €vvoleg tNG aoPAAELOG, TNG
oUUHOpdWONG Kal TNG Slaxelplong TAUTOTNTOG OTO olkoouotnua tg Microsoft. Auth n e€étaon €xel
OXEOLOOTEL yLOL ATOMA TIOU €lval KavoUpyLa 0€ aUTA Ta BEpata kat BEAOUV va amoKTAooUV pLo BepeAlwsn
Katavonon Twv npoodopwv acdalelag Kot cuppopdwaong tng Microsoft. Me ertuyia otnv e€€taon SC-
900, ot urtoPridlot EMISEIKVUOUV TIG YVWOEL TOUC OXETIKA UE BAOIKEC OPXEC O0PAAELAG, OTOLTOELG
OUMHOPdWONG Kal EVVOLEC SLOXELPLONG TAUTOTNTOC TIOU OXETI{oVTaL UE TEXVOAOYLIEC KAl UTNPEGCLEG TNG
Microsoft. H e€€taon kaAUmtel Bépata onweg ta Baokad otolxela tng kKuPBepvoaoddalelag, Ta mAaiola
oUHHOpdwWONG, TNV tpootacia Sedopévwy, TIg HEBOSOUC EAEYXOU TAUTOTNTAG Kal TG AUOELG aodAAELOG
Kol cuppopdwong tng Microsoft. Mapéxel Eva otabepod onueio ekkivnong yla atopa ou evéladépovral
va akoAouBrjoouv otadlodpopia mou oxetiletal pe tnv acddalela, tn cuppdpdwon kat tn Slaxeiplon
Tautotntag oto nepBarlov tng Microsoft. [10]

¢ MB-910: Microsoft Dynamics 365 Fundamentals Customer Engagement Apps, CRM

H miotomnoinon MB-910: Microsoft Dynamics 365 Fundamentals Customer Engagement Apps (CRM) €xel
oxXebLaoTEL yLa VO ETILKUPWVEL TG BEEALWELS YVWOELG EVOC ATOLOU OXETIKA UE TIG edappoyEG adooiwaong
meAaTwy evtog Tng mAatdoppag Microsoft Dynamics 365. Auth n motonoinon €otldlel 0TV Katavonon
TwV Baclkwyv gvvolwy Kal Asttoupylwv Twv epappoywv Dynamics 365 Customer Engagement kal otn
XPrion TOUC 0T SLOXELPLON TWV OXECEWV JE TOUG TEAATEC KOl TwV SLaSIKACLWY TTWANCEWV.

KaAUmter Swadopa Oépata, Omwe plot €MOKOMNON Twv edpopuoywv oadoociwong meAlatwy, Twv
AELTOUPYLWV MWAACEWV KAl LAPKETLVYK, TWV SUVATOTATWY EUMNPETNONG TIEAATWV KL TNG EVOTIOLNONG UE
AaAAa epyaleia kal umtnpeoieg TG Microsoft. EAEyxEL TNV KATAVONGON TWV apXWV SLaXELPLONG TTEAATELAKWY
oxéoewv (CRM) a6 tov umoPidlo, tTnv Lkavotntd Tou va mAonyeitatl kot va Stapopdpwvel TIG edapUoyES
Tou Dynamics 365 Kal TLG yVWOELG TOU yLa BACLKA XAPOKTNPLOTLKA KL ETILXELPNUATIKA osvapla. H popdn
¢ €€€taong amoteAeital ouvnBwe amod epwtroelg MOAAATANG eTAOYAG Kal ol urtoPrdlot TMpEMEL va
emtuyouv Babuoloyia emituyiag yla va amoktoouv tnv miotomnoinon. H Microsoft mapéxel emionpoug
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TIOPOUC EKLAONONG, OTWC HaBraTa KATAPTLONG KoL NAEKTPOVIKI TEKUNPLWON, Yia va BonBrosL ta dtopa
VOl TIPOETOLUOOTOUV yLa TV g€€Taon.

H amoktnon tng motomnoinong MB-910 mapéxel otoug enayyeApatieg pa BepeAwdn katavonon Twv
edpapuoywv adociwong nehatwv oto Dynamics 365, divovtdg toug tn Suvatotnta va dlaxelpilovral
QTOTEAECUATIKA TG OXECELG UE TOUG TteAdtec, va e€opBoloyilouv TI¢ Sladikacieg MwANcewv Kat va
TIAPEXOUV APLOTN eEUTINPETNON MEAATWV. AUTH N TILOTOTOLNON £lval TTOAUTLUN YLot ATOUA e pOAOUG OTIWG
QVTUTPOOWTOL TIWANCEWY, EMAYYEAUATIEC HAPKETIVYK, QVIUTPOOWTOL €EUMNPETNONG TEAATWY Kol
opXLTEKTOVEG AUCEWV Ttou gpyalovtal pe edpappoyéc Dynamics 365 Customer Engagement. XpnolueUel
w¢ onuelo ekkivnong yla mepattépw e€eldikevon oto Dynamics 365, onwg n emdiwén tng motonoinong
Microsoft Certified: Dynamics 365 Fundamentals | mponyUévwy TILOTOTIOW|CEWY OE CUYKEKPLUEVEC
evotnteg Dynamics 365.

H motonoinon MB-910 amodelkvUel TNV Kavotnta aflomoinong tou Microsoft Dynamics 365 yia tn
Slaxeiplon Twv oXECEWV E TOUG TTEAATEG KAl TN BEATIWON TWV ETUXELPNHUATIKWY OTMOTEAECUATWV. AgixVeL
TNV LKAVOTNTO €VOC OTOMOU VO XPNOLUOTIOLEL TIG SuvaTOTNTEG Kal T AELTOUPYIEC TWV edapuoywv
Dynamics 365 Customer Engagement, &ivovtd¢ tou tn Suvatdtnta vo AApPAVeEL TEKUNPLWUEVEC
ETUXELPNUATIKEC omodACELG KOl VO 0Onyel TEANTOKEVIPIKEC OTPATNYKEC. AUTH n TLoTomoinon
avayvwplleTal mMayKoouiwg Kal UIopel va evioXUOEL TIG TIPOOTITIKEG otadlodpopiag emibelkviovTog
TEXVOYVWOoLa oTn Slaxeiplon oxEoEWV LE TOUC MEAATEC KAl TNV AUTOpATONoinon nwAnocswv. [11]

+* MB-920: Microsoft Dynamics 365 Fundamentals (ERP)

H e&étaon motomoinong MB-920: Microsoft Dynamics 365 Fundamentals kaAUmtelL pia oelpd Bepdtwyv
mou oxetilovtal pe to Dynamics 365 ERP, cupnep\apufavopuévng LLag EmLoKOmnong twv evvolwv ERP, tng
Slaxeiplong olkovoulkwy, NG dlaxeiplong tng aluoidag epodlacuou, TG KATAOKEUNG KAl TOU ALaVIKOU
eunopiou. EAéyxel v katavonon tou umoyndiov ywa to mw¢ ocuvepyalovtal ol povadeg ERP tou
Dynamics 365 yla va untootnpiéouv Lddopeg emIxeLPNUATIKEG SLASIKAGCLEG, TIG YVWOELG TOUG yLa BAoLKA
XOPOKTNPLOTIKA KOL AELTOUPYIEG KAl TNV KAVOTNTA TOoug va edapuolouv BEATIOTEG TPOKTIKEG OTN
Slapopdwon kal TNV mpocappoyn Tou cuotipatog. H popdn tng e€€taong anoteAeital cuvABwg amno
EpWTNAOELG TIOAAAMARG emAoyn¢ kat ol uTtoPrdloL pENEL va emtuxouv Babuoloyia emituyiag yia va
anoktoouv Tnv miotomnoinon. H Microsoft mapéxel enionuoug mépoug ekpabnong, onw¢ pabniuata
KOATAPTLONG KOl NAEKTPOVIKEG EVOTNTEG, yla va BonBrioeL Ta ATOUA VO TIPOETOLUACTOUV yLa TNV e€€Taon.

H amoktnon tng nmotonoinong MB-920 amodelkvUel Tn BepeAlwdn KATavonon oo ToUG EMITUXOVIEC TOU
Dynamics 365 ERP kat tou poAou tou otn Slaxeiplon BACLKWY ETUXEPNUATIKWY AETOUPYLWV. AUTA N
miotonoinon eivat MOAUTIUN Yla ATOUA 08 POAOUC OTWE SLAXELPLOTEC OLKOVOULKWY, ETTAYYEAUATIEG TNG
edpodlaotikng ahuoidag, eldikol kataokeunc kat cUUPBouAol ERP mou epyalovtat pe Auoelg ERP Dynamics
365. XpnowleVel w¢ onUelo ekkivnong yla mepattépw e€elbikevon oe evotnteg Dynamics 365 ERP, onwg
n embiwén mponyUEVWY TILOTOTIOCEWY OTA XPNUATOOLKOVOULKA, TNV aAucida epodLlaciuou 1 To Alaviko
gumopLo.

H muotomoinon MB-920 &eixvel TNV €MAPKELD EVOC ATOMOU oTn Xprion tou Dynamics 365 ERP yia t
BeAtioTOMOINGON TWV ETIXEPNUATIKWY AELTOUPYLWY, TOoV e€0pBoAoYLoUO TwV Sladlkaclwy Kal tnv avénon
NG amodoTIKOTNTAG. AMOSEIKVUEL TNV KATAVONGH TOUC yla TO TIWC Vo XPNOLUoTolouV TG Stadopeg
gvotnteg Tou Dynamics 365 ERP yla tnv KAAUYN CUYKEKPLUEVWV ETIXELPNMATIKWY ATIOULTHOEWY KAl TNV
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emiteuén AETOUPYLKAG aploTelag. AuTr) n TLOTOTONON avayvwplleTol MAyKOOUIWE Kol Hmopel va
EVIOXUOEL TIG TIPOOTTIKEG otadlodpopiag embelkviovtag texvoyvwoia oto Dynamics 365 ERP. Eite ta
atopa eivat véol oto Dynamics 365 ERP eite BEAoUV va EMIKUPWOOUV TLG UTTAPXOUOEC YVWOELG TOUG, N
muotonoinon MB-920 npoodEpet pia otabepn Baon yla emttuyia otov Topéa tou ERP. [12]

+* MS-900: Microsoft 365 Fundamentals

H ouykekpluévn e€€taon miotomnoinong eAéyyel tig BepeAlwdelg yvwoelg tou Microsoft 365, plag oslpag
EPYOAELWV TTaPAYWYLKOTNTOG Kal cuvepyaoiag. KaAlumtel Baoikd B€pata, Onwg to MAEOVEKTAUATA TOU
Microsoft 365, TIG uTtnpecieg Kal TI¢ epapUoyEG Tou Kal Tig duvatotnteg aopalelag/oupupopdpwonc. H
ETTUXLO TNG €€€taong SelXVveL EMAPKELA OTNV KATOVONON TOU UToAoyloTtikoU védoug, tng agiag tou
Microsoft 365 yLa TIC ETXELPNOELS KAl TwV BACIKWY Tou epopuoywv Onwe To Teams, To SharePoint, To
Exchange kat to OneDrive. H mpostolpacio meptAapBAavel Tn HEAETN TWV TOPpWV EKLABONoN¢ tng Microsoft
KalL TNV £EOLKELWON HE TIG SUVOTOTNTEG KL TLG TITUXEG a.odpalelag/cuppopdwaong tou Microsoft 365.

H amoktnon tng motomnoinong MS-900 eivat moAUTiun yla atopa mou avalntouv otadlodpopia otov
TopEa NG MAnpodopLkig, Tou cloud computing 1 Tou Pndlakou PETACKNUATIOUOU. AnULOUpPYEL loxupa
Bepélla oto Microsoft 365, avoilyovtag mopteg ylo €€el6ikeuon Kol AANEG OXETLKEG TILOTOTIOLOELG.
Mapouotdlel TN yvwon Twv AELTOUPYLWY KAl TwWV MAEOVEKTNUATWY Tou Microsoft 365, kaBlotwvtag ta
ATOMO TIEPLOUGCLOKA OTOLXELOL OE OpYQAVLOMOUG TTOU Xpnotpomnolouyv to Microsoft 365. H miotomnoinon eivat
OXETIKA KoL tepl{AtnTn, dedopévng tng eupeiag xpriong tou Microsoft 365. XpnotpueVel wG OKOAOTIATL YLa
TIEPALTEPW €EEPEVVNCN CUYKEKPLUEVWVY Tieploxwv Tou Microsoft 365 , onmwg Teams, SharePoint n
Exchange.

JuvomTtikd, to MS-900: Microsoft 365 Fundamentals eival pla miotomoinon TOU ETMKUPWVEL TLG
BepeAlwdelg yvwoelg tou Microsoft 365. AlOSELIKVUEL TNV KATAVONGN TWV MAEOVEKTNUATWY, TwV BACLKWV
UTINPECLWY, TWV EPapUOYWV Kol Twv Suvatotitwy aopalelac/cuppnopdwaong. H rotomnoinon €xet agia
yla atopa mou emdlwkouv otadlodpopia otov Topéa tnG mMANnpodopikng kat tou cloud computing,
emdelkvuovtag texvoyvwoia oto Microsoft 365 kat avoiyovtag mopteg yla e€sldikevon. Elval OXeTIKO pe
TOV ONUEPLVO XWPO EPYOCLAC KAL XPNOLUEVEL WG LOVOTIATL VLA TIEPALTEPW EEEPEUVNON TWV CUYKEKPLUEVWY
TOUEWV evlladEpovtog Tou Microsoft 365. [13]
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Kedpalatlo 2: 2komog TS AumAwpaTikn ¢ Epyaciag

JKOTOG TNG MapoloaG SUTAWUATIKAG epyaciag ival va €EETACEL TN ONUOOLA KOL TIC ETUMTWOELS TNG
notonoinong MB-920 oto mAaiolo tou Microsoft Dynamics 365 Fundamentals (ERP). KaBw¢ ot
opyaviopol mpoomaBolv va  BEATIOTOMOLCOUV TIG ETUXELPNUATIKEG TOUG OSladlkacileg kol va
aflomol)oouVv TNV TeEXVOAOyl yla VA OJTOKTAOOUV QVIAYWVLOTIKO TAEOVEKTNUA, N INTnon yla
€LOLIKEVEVOUC emayyeApaTieG pe e€eldikevuan otnv edappoyrn cuotnuatwy ERP £€xel au€nbel onuavtika.

H mwotonoinon MB-920, mou mpoodépetal anod tn Microsoft, eotidlel otnv emkUpwon Twv BepeAlwdwv
YVWOEWV Kol S€ELOTATWY TIOU MALTOUVTAL Yl TNV AMOTEAECUATIKY £dappoyr tou Microsoft Dynamics
365 Fundamentals. Autr n gpyoaoia otoxeVel va SlepeuvioeL TNV afla KoL TIG TIPOKTLKEG ETIMTWOELS TNG
OUYKEKPLUEVNC TLoToToinonG epPfabuvovtag otnv KAAuyn, tn ocuvadela Tou KAASoU Kal ToV avtiktumo
NG O€ EMOYYEALOTIEG KAL OPYAVIOUOUGC.

MPpWTAPXIKOG OTOXOG AUTAG TNG £PEUVAG €lval n KPLTIKA afloAdynon tng motonoinong MB-920 kat n
€VBLYPAUULOT TNG KE TNV TPAKTIKN edappoyr tou Microsoft Dynamics 365 Fundamentals. MeAetwvtog
TO TMEPLEXOMEVO TNG TILOTOMOLNGONG, TLG ATOLTOELG TOU KAASOU KAl Ta OEVAPLO TOU TIPAYUATIKOU KOGHOU,
N €PYQOLa OTOXEVEL VAL TTAPEXEL TIOAUTIUEG YVWOELG OXETLKA UE TLG AKOAOUOEG TITUXEG:

= Afloldynon KaAugng Muotomoinong: e autiv TNV €peuva aVvOAUETOL TO TIEPLEXOUEVO TNG
niotonoinong MB-920, afloAoywvtag To UPOC Kal TNV KAAUYN TNG O OXEON HE TIC AELTOUPYIEC
Katl tig duvatotnteg tou Microsoft Dynamics 365 Fundamentals. Zuykpivovtog T amaltroeLg
TILOTOTOLNONG ME TIC TPAYUATIKEG SuVATOTNTEG TNG MAATPOPHAC, AUTH N UEAETN OTOXEVEL va
npocdlopioel Tov Babpod oTov omolo n MLOTOMOoLNoN MPOETOLUATEL EMAPKWG TOUG ETAYYEAUATIEG
yla TtV edpopuoyn ToU GUCTHATOG.

= E&€taon tn¢ ouvadelag tou KAadou: H epyaoia eetalel Tn ouvadela tng motonoinong MB-920
oto mAaiolo tou kKA@dou ERP. AapBavovtag umogn TIG TACELS TOU KAASOU, TIC OPYAVWTIKEC
OVAYKEG KoL Tov €€eAloodpevo poAo twv ocuotnuatwv ERP, auth n épsuva aflohoyel tnv
guBuypappLon TNG mLoTomolnonG UE TIC TPEXOUOEC BEATIOTEG TMPOKTIKEG TOU KAASOU Kal TV
(KAVOTNTA TWV TILOTOTIOLNUEVWY ETIAYYEAUATIWV VA QVTATTOKPIVOVTAL OTI QTOULTHOEL TWV
opyoaviopwv Tou epappolouv to Microsoft Dynamics 365 Fundamentals.

= AfloAdynon Tou EMAyyEAUATIKOU KOL OPYAVWTLKOU avTiktumou: Auth n €peuva Slepeuvda Tov
avtiktumo tng muotomoinong MB-920 oe emayyeApOTiEC Kal opyaviopoud. EEstdlovtag tnv
avtiAnyn kat tnv uloBétnon tng miotonoinong otov kAAdo, kabwg kal tnv €€EALEN NG
otadlobpouiag KoL TLG TIPOOTITIKEG EPYAOLaC YLO TILOTOTOLNUEVOUG ETMAYYEAUATIES, AUTH N UEAETN
otoxeVLeL va amokaAUel ta antd odEAn Kol Ti§ mBavEC TPOKANOELS TTOU OXETL{ovVTaAL UE TNV
Tiotonoinon.

Juvoyilovtag, autr n SUTAWHATLKNA Epyaoio €XEL WG OTOXO va ApAoXEL TANpodopieg yia Tnv afia kal tn
ouvadela tng motomnoinong MB-920, Sivovtag tn duvatdtnta o€ EMOYYEAUATIEG, OpYaAVIOUOUG Kal
mapoxoug ekmaidbevong va AauBAVOUV TEKUNPLWUEVEG amMOPACEL OXETIKA WE TNV aAmOKTNON
TILOTOTOLNONG KOL TOV QVTIKTUTIO TNG otnV €€EALEN TG otadlodpouiag.
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2UVTOPEVOELC — APKTIKOAEEQ

Al = Artificial Intelligence

BOM = Bill Of Materials

CRM = Customer Relationship Management
DOM = Distributed Order Management

ERP = Enterprise Resource Planning

HR = Human Resources

MRP = Material Requirements/Resource Planning
SCM = Supply Chain Management

WBS = Work Breakdown Structure
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Kedpalato 3: Mwotonoinon MB-920: Microsoft Dynamics 365 Fundamentals (ERP)

3.1 2e molou¢ armevBUVETAL N CUYKEKPLUEVN TILOTOTIOLNON:

H ruotomnoinon MB-920: Microsoft Dynamics 365 Fundamentals (ERP) €xel oxeSlaotel yia 6Aoug 6o0oug
B€Aouv va amoktrioouv pia BepeAlwdn katavonon Twv duvatotitwy ERP (Enterprise Resource Planning)
Tou poodEpPeL N MAatdpopua.

AuTti n moTtonoinon otoxeVEL WG ML TO TAEIOTOV O ATOMA TIOU €VOLAPEPOVTAL VO EPYACTOUV HE TO
Dynamics 365 Finance, to Dynamics 365 Supply Chain Management 1 kot ta 800. ZUVOALKA, N
riuotomnoinon MB-920: Microsoft Dynamics 365 Fundamentals (ERP) ameuBuvetal oe dtopa mou Bélouy
va avantuéouv pla Bepedlwdn katavonon twv Avcoswv ERP tou Microsoft Dynamics 365. MNapéxel éva
otabepd onueio ekkivnong ywo 6ooug evlladépovtal va gpyactolv pe to Dynamics 365 ERP wg
Aettoupyikol cUpPBoulol, emixelpnaotakol avaAluTeG 1 Slaxelploteg Epywy, Sivovtag toug tn duvatotnta
va OUVELODEPOUV O ETUTUXNMEVECG UAoTooelg ERP kat va umootnpifouv opyaviopolg ota tafidla
Pndlakol petaoxnUatIopol Ttoug. Elval emiong emwdeléc yia emayyeApatie¢ mou B€Aouv va
QTTOKTHOOUV HLa OAOKANPWHEVN KATAVONGN TOU TPOMOU UE Tov onoio to Dynamics 365 ERP umopel va
BonBrioeL Toug opyaviopoug va e€opBoAoynoouV TIG OLKOVOULKEG, TNV aAucida edpodlaopol Kal TIg
AELTOUPYLKEG TOUG SLadLKaoleG.

H miotonoinon MB-920 eotldalel otnv TAPOXN EUPELOG KATOVONONG TWV POACWKWY EVVOLWY, TNG
AELTOUPYLKOTNTOG KOL TWV XOPOKTNPLOTIKWY TwV edpappoywv Dynamics 365 ERP. KaAumtel B€pata onwg
n Baoikn xpnuatodotnaon Kat ot Asttoupyieg, n dlaxeipion tng epodlactikng aAuoidag, n KATAOKEUN, TO
ALaVIKO EUTOpPLO KL N avaAuon.

Me tnv amoktnon tng motonoinong MB-920, ta dtopa Pmopouv va emideifouv TIC YVWOELS KAl TNV
ETOLUOTNTA TOUG va epyactolv pe edapuoyeg ERP tou Microsoft Dynamics 365 kat va cupfdaiouv
QTOTEAECUATLKA 0TNV £PapUOYH KAL UTTOOTAPLEN AUTWV TWV AUCEWV.
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3.2 AvahuTtikec odnylec yla cuvdeon oto cuoTnua

Ma va katadpEpeL 0 Xprotng va ouvdeBel otnv mAatpopua Ba mpeneL va:

1. Metael otnv wotooeAida: https://msle.learnondemand.net/

2. Em\é€eL to Register with Training Key

Get the most out of your training

Sign In Register with Training Key

Ewova 1: Eyypapri oto ouothua

3. Katayxwpnoesl 1o kAelbi: CDF3502107804540

4. JUUMANPWOEL TA TIPOOWTIKA OTolxela Tou Intouvtal (to akadnuaikd email tou, OxL TO

TIPOCWTTLKO).

3 4
Register

First Name: *

Last Name: ‘

Primary Email: *

Username:

Password: ‘ ‘ U show Characters

Confirm Password: Password Policy

Country: v

Time Zone: (UTC-06:00) Central Time (US & Canada) ~

Enable Notifications

Ewova 2: Anutoupyia mpoowrttkoU Aoyaplaouou

5. Anodeytei 1o License Agreement.
6. EmAé€el To koupni Launch oto kdtw pEPOG TNG oeAiba.

7. Kavel KAk oto kouprni Next: Lab Setup


https://msle.learnondemand.net/
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s

8. Kavel KAk ota Mpacwa yPAUMOTO TIOU OVTLOTOLXOUV OTO username Kol OTn CUVEXELX OTO
password yLa va cuurmAnpwBouv Ta otolxeia otV 086vn Tou Kal EMeLTa va matiosl Submit.

(&  httpsy//labdlientlabondemand .com/LabClient/c2b8555a-3e3d-442e-a557-0e437b14aclb?rc=10 A

All Learning Paths: Microsoft Dynamics 365 Fundamen =
15 Hr 56 Min Remaining

Instructions ~ Resources  Help @ 100%

Lab Setup

Before you begin

[ 1. Hello Maria, on [ FandOQ VM (PU37) click
Ctri+Alt+Delete | to activate the Ctrl + Alt + Delete
sequence and bring up the logon page.

ﬁ Any links like the one above will send
Ctrl+Alt+Delete to the selected machine.
This can also be done the Commands
menu (lightning bol) in the upper-left
hand comer of the screen.

Ad m i n | St rato r‘ 0 2.Sign i:am "fi.‘mr\strato’with the password

Download the Lab Files
I

[® This will copy the latest lab files from GitHub and
configure the directories as needed for the
remainder of the lab exercises. You will see a
“Success!” message above, once the process is
complete.

£ Previous Next: Normal Manual >

Ewova 3: SuumAnpwaon tou kwbikou (password)

9. Kavel kAik oto kouuri Download Lab Files to the Desktop kat va mepiuével va epudaviotel To
pAvupa: Success!

10. Natrioet Enter yia va kavel login.

11. Nepluével mepimou 3 Aemtd xwpic va kAgioel ta mapdBupa mou Ba epdavioTolv HEXPL VA aVOLEEL
amno povog tou o browser.

12. Kavel kAk oto &€l pépog tng 08ovnc otnv Kaptéha Resources.

All Learning Paths: Microsoft Dynamics 365 Fundamen =
15 Hr 40 Min Remaining

Instructions Help Q 100%

Lab Setup \

Before you begin

[ &% Signin toyour account x |+ - =] X

ttps://login.microsoftonline.com/cloudslice.o

[ 1. Hello Maria, on [ FandO VM (PU37) click
Ctrl+Alt+Delete | to activate the Cirl + Alt + Delete

=. Microsoft sequence and bring up the logon page.

£ Any links like the one above will send
Ctrl+Alt+Delete to the selected machine.
This can also be done the Commands
menu (lightning bolt) in the upper-left
hand corner of the screen.

Sign in
|:

[J 2.Signin as/\d'm-nslutm with the password
[T] pass@word1.

Download the Lab Files

Ewkova 4: MetaBaaon otnv kaptéda Resources

18
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13. Ano to Azure Portal, 0 xprjotng KAveL KALK 0TA TIPACLVA YPAUOTO TTOU AVTLOTOLXOUV OTO username

Kall otn ouvexela matdael Next.

1 htips//labclientlabondemand.com/LabClient/c2t

[ &% Signin to youraccount x |4+

G (] hity login.microsoftonline.com,

B¥ Microsoft
Sign in
[mail, ph

Q Sign-in options

Ewkova 5: SuunAnpwaon tou email tng Microsoft

Terms of use  Privacy & cookies

All Learning Paths: Microsoft Dynamics 365 Fundamentals =

15 Hr 26 Min Remaining

Instructions ~ Resources Help Q. @ 100%

Azure Portal

URL  https:/fusnconeboxax1aos.cloud.onebox.dynamics|

Subscription f5ad2b30-edbf-4427-8ab1-735ff683675¢

LT
Username Il User1-29518639@cloudslice.onmicrosoft.com
r

J12elaS0Dr y\

Password

- FandO VM (PU3T)
Username Administrator
Password ass@word1
Ciri+Alt+Delete

1 véa eiGomoinon

14. Avtiotolya, KAVeL KALK 0TO TPACLVA YPAUUATA TTOU OVTLOTOLXoUV oto Password.

15. Natael Sign in kot otn ouveéyxela YES.

16. EmtAéyel TNV KaptéAa Instructions oto mavw pEpog TG 00ovn¢.

labclient.labondemand.com/Lat

) & Dashboard--FinanceandOper: X | -+
&= 2 o

usnconeboxax1aos.cloud.onebox.dynamics.com

Finance and Operations O Search for a page

Contoso Entertainment System

5 Business processes for

=" human resources

%2 Customer payments

< March 2023 >
we F FZ Bank management
1 3 4
n
18 [ Benefits % Data management
25
Budget planning Data validation checklist
Work items assigned to me
= Business document »  Distributed order
*  management *  management

[E] Electronic reporting

Master planning

My business processes

Optimization advisor

g Outbound work

monitoring

. Outbound work planning

£ Reservation management Ctri+Alts Delete

*  management

J Retail and Commerce IT

. Revenue management

All Learning Paths: Microsoft | =

- o X 15 Hr 12 Min Remaining
@ o .
AR . Resources  Help

Azure Portal

JRL  https://usnc
Subscription
Username [T
Password [T
—
WY fando VM (PU37)
Released product enmemn

maintenance

B Username [T]Administrator

Password [T] pass@word1

Resource lifecycle

Ewkova 6: MetaBaon otnv kaptéAa Instructions

19
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18. Nataet to kouumni Next: Normal Manual yia va €skivrjoet ta labs.
19. Natwvtag to kouurni Next, o xpotng mpoxwpeAeL os emoueva labs.

Npoooxn!!! Xpelaletal va yivetal Save mplv kAelosl o browser, wote va amoBnkeuTel omoladnmote
aAAayr Tou Tpayuatonoltnke oto cuotnua. H emiloyr Tou save ylveTal amo TG TPELG TTAUAEG TAVW
6e€la otn oelida. To Save Slapkel Ewg pla efdopdda, petd n mpdodog xavetal. O cUVOALKOG XPOVOG
avolxtol VM eival 16 wpeg. O xpOVOC UTOC UIMOPEL va Yivel reset matwvtag to kouprni End.

/

All Learning Paths: Microsoft Dynamics 365 Fundamer =

15 Hr 4 Min Remaining

Save

Instructions  Resources  Help

X End

Normal Manual B Split Windows

Ewova 7: Amodnkevon aAdaywv oto cuotnhua (Save)
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3.3 Epyaotnpla (labs)

To ekmawdeutikd UAKO tnG Microsoft cupmep\apPBAvel LEPLIKEC KEPYOOTNPLAKEG QAOKAOCELG» yla TNV
TLPAKTLKN €EPapuoyr TWV yVWoewvV aneuBeiag otnv mAatpopua.

Mivakag 2: Ta evwéa ekmatbevtika epyaotrpia (labs) tng Microsoft

o/a  TitAog epyaoctnpiov Z0vtoun nepypodn
Navigate finance and operations Apxkn mAonynon otnv nAatpopua Microsoft
apps Dynamics 365 Fundamentals.
Excel integration Evowpatwon debouévwv og popdn mivaka amo to
Microsoft Excel oto Microsoft Dynamics.
- Create a main account Anpoupyia KUplou Aoyoplacuou.
n Create a free text invoice Anpoupyla evog TioAoyiou eAelBepoOU KeLUEVOU.
- Create a new product Anploupyla VoG Kavouplou Poiovtog 6To oUCTN L.
- Create a purchase order Anploupyla eVvToAng ayopac.
Create a counting journal Anpoupyia evog Aoylotikou apxeiou (counting
journal).

Create a production order Anpoupyia EVTOARG APy wWyNnG.

- Create a product assortment Anpoupyio pLag moLKIALOG TTPOIOVTWVY.

2Tn OUVEXELA YIVETAL TIEPALTEPW AVAAUGCN Ko SivovTal OXETIKEG 0dNyLES yLa KABE EpyacTrpLO yLa TO
oTolo €ylve avapopad OTOV MOPATIAVW TIVAKOL.
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Lab 1 — Navigate finance and operations apps

Elval éva elocaywylko epyacthpLlo LE OKOTIO TNV EPLYNON otnv apxtkn oeAida tou Microsoft Dynamics
365 Fundamentals kat tnv e€owkeiwaon He tn ouyKekpLuEvn Slemadn. Z€ aUTAV, UIMOPEL KATOLOG va SEL: TO
pevou mAonynong, To logo tng etalpiag omou SouAeUEel, Eva NUEPOAOYLO KL TIG EPYACLEG TTOU TOU €XOUV
avateBel, Tnv umapa avalitnong, eLl60moLoELg, puBuUioELg Kol cUVOETUOUC yla BonBela OXETIKA UE TO

TPOYPOAULLOL.

ITnv apxtkn ogAida, emiléyovtag To elkovidlo yila Tig pubuioelg kat Emetta User options, pumopel kaveig va
enefepyaotel Tov TPOMo eudaviong Twv dedopévwy yla to S1kO Tou Aoyaplacuo (xpwua, yAwooa,
nUepounvia/wpa KTA) avaioya UE TG MPOTIUAOELS Tou. Emiong, umdpyel emavw Kouuni avalntnong yla

SleukoAuvon Tou xpnotn.

User gptions

Task recorder

Mobile app

My view >

User options

| Visual

Ewova 8: User options

Ma va 6L 0 XpoTNG TN AlOTA E TOUG TIPOUNBEUTEC TNG ETILXELPNONG 0TV omoia SouAgUEL, akoAouBel To

path (6tadpoun): Modules > Accounts payable > Vendors > All vendors.

Finance and Operations

Asset leasing

Asset management
Audit workbench
Budgeting

Cash and bank
management

-

[l
(&)

llapse ..

B Expand a
{it Home
< Workspaces
37 Favorites
- = & r |'
() Recent
in
[ Workspaces .
E= Modules en
I Accounts payable Vendors
Accounts receivable All vendors

Purchase orders

Invoices

Payments

P usMF Q- @

Ewkova 9: MetaBaon otn Aiota e Toug mpounJdeutes
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ErmAéyovtag kamolov mpopunBeutr), Umopsl va enefepyactel Ta amoOnKeUPEVA OXETIKA OTOLXELQ 1 va
MpocBEoeL kavoupla.

i Finance and Operations

O Search for a page

clete  Vendor Procurement Invoice General Options e o
by view

1001 : Acme Office Supplies

General

IDENTIFICATION ORGANIZATION DETAILS

Acme Office Supplies

Organization —
ent priority OTHER INFORMATION
VENDOR COLLABORATION
Not Active
Addresses
Name or description Address Purpose Prima
Acme Office Sup 711 Louisiana ines: Yes

Ewkova 10: Eneéepyaoia Twv oToyelwv VO mpounveutn

21O MEPLOCOTEPA MENU TOU TIPOYPAUHOTOC, UTIAPXEL N SuvaTtotnTa TAflvopnong Kot GIATpaplopatog Twv
QAMOTEAEOUATWY, £TOL WOTE VAL ETUTOXVUVETAL N Stadikaoia avalntnong.
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Lab 2 - Excel integration

AvTIKelpEVO aUTOU Tou gpyactnpiou amnotelel n aviypadn dedopévwy oto Excel aAld kat n eloaywyn
dedopévwy amo to Excel oto Dynamics 365 Finance and Operations, xpnotlomnolwvtag tnv epappoyn add-
in Dynamics Data Connector.

O xpnotng, apxtka, emiléyel: Procurement and sourcing > Setup > Vendors > Vendor groups kay, £netta,
oto véo mapaBupo Tou avoliyel: Open in Microsoft Office kal katw amnod to Open in Excel, emtiAéyel Vendor
groups (USMF). Ztn ouvéxela, matdsl Download, wote va yivel AnPn kot anobrikeuon tou apxeiou
template Excel.

Finance and Operations P USMF Q- 0 N AD

= | LS

@ Expand all B Collapse ..

Inventory management \ Workspaces ‘ Periodic tasks

/| OPEN IN EXCEL
Landed cost
Purchase orders Setup .
Ve ri [
Master planning Vendor groups (usmf)
Purchase requisitions Pro

Material handling

equipment interface Requests for quotations EXPORT TO EXCEL
Organization Vendors Sl e {| Vendor groups
administration

Catalogs
Payroll 7

Prices and discounts I
Procurement and Open in Excel
sourcing Purchase agreements

Vendor evaluation criteria Vendor groups (usmf)

Product information Vendor rebates o evdluntion cikaian arouns 7[) =
management Vendor evaluation criterion groups

Consignment S —— 3 SAVE TO

Production control

mport parameters & OneDrive for Business
accounting Inquiries and reports Certification type % SharePoint |
Questionnaire Cancel

Ewkova 11: Xprion Add-in: Open in Excel

Procurement categories Vendo

Project management and

Kata to dvolypa tou AndBévtog apxeiou, o xpriotng mpEMeL va KAVEL TIC €€N¢ emAoyEG: Enable Editing kat
Trust this add-in.
Yotepa, {nteltal cuvSeon atov server: https://usnconeboxaxlaos.cloud.onebox.dynamics.com, n onoia
Ba yivel kot AL pe Ta otolxela ou ival Stabéoipa otnv kaptéAa Resources.

VendVendorGroupEntity_638 sx - Excel (Product..  Table Tools

All Learning Paths: Microsoft Dynamics 365 Fundamentals Finance an =

11 Hr 27 Min Remaining

Insert  Pagelayout  Formulas  Data  Review View  Design  Q Tellme.. Signin [ Share

Microsoft Dynamics X [Z Conditional Formatting = - - v~
V! 18 Loncilionalormating 21 Instructions  Resources  Help Q 100%
[I7 Farmat as Table - - M- P~
=l Microsoft [IZ7 Cell Styles - {= Format - Azure Portal
Styles Cells Editing ~
Al Slgn n v URL  https://usnconeboxax1aos.cloud.onebox.dynamics.com
E Subscription [ T] ffdab449-5102-4420-af9e-096dc62a538¢
mail, phone, or Skype = .
1 ’ ! Microsoft Dynamics v x Username [ T] User1-30372701@cloudslice.onmicrosoft.com
. Ta#
e Can't access your account? ¢ & Password_| T Nig21'a#hB
3
4 The Microsoft Office Add-in enables data connections to —
5 Microsoft systems. o FandO VM (PU37)
6 — Please sign in with a user account associated with server: —
7 & httpsi//usnconeboxaxlaos.cloud.onebox.dynamics.com Usemame [T] Administrator
8
9 Password pass::)wmdl
i Cirl+Alt+Delete
11
12 Q Sign-in options
13
14
15 - 3
Vendor group: & 4 3
Ready 23] g [ - ] + 100%

Ewkova 12: Ataovuvbeon Excel - Microsoft Dynamics uéow tou Data Connector
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Meta tnv eloodo, n edpappoyn Data Connector avavewvel ta umapyovto SsSopéva amod tov mivaka
Vendor group kat ta epudavilel oto untoAoyLotikd ¢uAAo tou Excel.

Mo va dnuLoupynoel pla véa gyypadn, o Xpnotng elodyel pa twun (r.x. 100) oto nedio Vendor group,
pia oto medio Description ( 1.x. Insurance vendor) kal €melta cupnmAnpwvel To nedio Terms of payment
(m.x. Net10).

TéAog, o xpnotng emAéyel To kouuni Publish oto mapaBupo Microsoft Dynamics Data Connector Kkat
avavewvel Tn Alota Vendor groups oto Dynamics 365 Finance and Operations yia va emaAnBevoeL OtL n
VEa KapTEAQ €xeL tpooTeBel pe emttuyia. Me autdv TOV TPOTIO OAOKANPWVETOL TO 2° EpYACTHPLO.

VendVendorGroupEntity_638180040066603300.xlsx - Excel (Product Activation Failed) &3] = x
Insert Page Layout Formulas Data Review View Design Q Tell me what you want to do... Sign in Q, Share
C TP 8 . v = _ = = ] T = = 3 AutoSum - A
% Calibri Juoc Ay == %  SWopTed Text . = B [Eg em 8X [§ A 4
u Fals [#] = ) HE H ;l %] Fil- Z
Paste ~ B I U-|H- & A- === &=3= $-% 9 |8 Conditional Formatas Cell Insert Delete Format — Sprt& Find &
- Formatting - Table~ Styles~ - - - £ = Filter ~ Select ~
Clipboard Font ] Alignment ] Number i Styles Celis Editing ~
cs8 - fe | Net10 v
A 8 C D E - _ ;
il vendor group B Description B 1erms of payment B Time between invoice due date and payment date B8l Default tax group B Microsoft Dynarmcs M
12
2 '10 Parts vendors Net30 Net10 N Data Connector @ Userl-30372701
3 20 Services vendors Net30 Net10 N¢
4 30 Tax Authorities Month+15 Net10 N{ = Source: Vendor groups
5 [20 Other vendors Net30 Net10 N = Field: Terms of payment
5 50 Intercompany vendors Net10 Net10 Ni c .
ompany Terms of payment
& 100 e i
t
& 100 Insurance vendor [Net10 = -
]
9 usmf Net15
10 usmf Net30
1 usmf Netd5
12 - ~
13 1-100f 10
I + New
15
¢ Refresh
o = Publish
17 uoe
18 Y Filter
19 B Design
20
21 - 4
Vendor groups data_cache ® 4 >
— H g~ 1 + 100%

Ewkova 13: [Mpoadnkn véwv otolyeiwv kot Snuocicvon auvtwv (publish)

Finance and Operations O Search for a page

= | Zedit +New [iDelete Vendorgroups Options A > @ PC
@« Vendor groups
* My view
Frm ]
= Vendorgroup T Description Terms of payment Time between invoice due date and pay... Default tax group Exclude from sea...

10 Parts vendors Net30 Net10

| 100 Insurance vendor
20 Net1

30

40

50

Ewova 14: EmaAnBeuon twv aAdaywv otnv nAateopua Dynamics



€

Bl
Q=B

OForMpBEY S
N7

AutAwpatikn epyacio — Mapia NlkouykouAld

Lab 3 - Create a main account

H dnuloupyia kUplou AoyaplacpoU yivetal emidéyoviag apxikd to General ledger module kal émetta
Chart of accounts > Accounts > Main accounts. Emdavw aplotepd, untdpxel koupni +New to omoio odnyel
otn oeAiba dnuloupylag Aoyaploopou. Katoxwpwvtog ylo opAadelyla Ta Mopakatw Baoikd otolyeia
KOl TTATWVTAC Save, To EpyaoTr)pLo OAOKANPWVETAL.

Main accounts - chart of accounts: Shared | My view

General

Assign template ™

IDENTIFICATION

Main account

601510 |

Name

‘ International call expense |

LEDGER

Main account type
Expense

Reporting type

Main account category

DB/CR default

‘ Debit y |

Ewkova 15: Anuioupyia kUptou AoyapiacuoU (main account)
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Lab 4 - Create a free text invoice

MNa tn dnuoupyia evog Tipoloyiou eAeUBepou Kelpévou “free text”, o xpriotng akoAouBel tn dtadpoun:
Accounts receivable > Invoices > All free text invoices.

Finance and Operations 2O usmF

vvorkspaces
Modules

Accounts payable

@ expand all B Collapse
Workspaces
Customers
Orders

Invoices [,

Periodic tasks
Inquiries and reports

Setup

Charges setup

Payments setup

Accounts receivable
Asset leasing

Asset management

Audit workbench
Budgeting
Cash and bank
management

= Payments
Common

Consolidations

Ewova 16: MetaBaon otn Aiota twv free text TipoAoyiwv

Y10 mapabupo mou epdaviletal, eTiAEyel +New.

Yto nedio Costumer account emAéyel 1} elodyel TNV TR US-001 Kol GUUMANPWVOVTIAL QUTOMATA TO
Baokd otolela autng TnG eyypadnc.

ITIC YPOAUUEG TOU TLHoAoyiou (Invoice lines), cupmAnpwvel to nebio Main account (r.X. pE TNV TR
601510).

Edv €xouv oAOKANPWOEL EMITUXWG TA TTPONYOUHEVO EPYACTHPLO KAL £XOUV amoBnkeutel ta dedopéva -
Uotepa amnod 7 PEPeC xwpic kaula ouvdeon oto clotnua, dtaypddovtal OAa to anmodBnKeupEva amno Tov
xpnotn otolxeia - ta media Sales tax group kal ltem sales tax group CUUMANPWVOVTAL AUTOUOTA LE TLG
TWuég CA kat AU/VI avtiotolya.
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MOALG 0 XpoTNG €l0AYEL pla T ota medla Quantity kat Unit Price (m.x. 10 kat 1.2 avtiotoya) Kot
TIATAOEL TO KOUUTIL POSt 0TNV EMAVW UMAPA EVEPYELWVY, TO EPYACTAPLO OAOKANPWVETAL.

1 Finance and Operations O Search for a page
= | Elsave New Delete otals Charges Sales tax Notes and attachments (0) Invoice Accounting Options  © LY
ny Free text e Standard view
a4 US-001 - Contoso Retail San Diego Lines  Header
Free text invoice header
P

CUSTOMER One-time custome INVOICE ati

. - .

n process |
Contoso Retail San Diego

ot PAVMED:IT » e |
(e )
Contoso Retail San Diego ‘ e - | ) |
Invoice lines
Deﬂrjw\)r on Main account Sales tax group ltem salestaxgroup  Quantity  Unitprice  Amount

|o 601510 v CA ~ AUV - 10,00 g: 3

Ewova 17: Anutouvpyia free text tipuoAoyiou




TRNEY

A

‘,&_Ticg,h
3 E §oC
@ Lah <
. p. i,}aa L)
M:;'.;’ﬁh
‘9
_gl

7

ey
T
Q=B

AutAwpatikn epyacio — Mapia NlkouykouAld

s

Lab 5 - Create a new product

Ma tn dnuloupyia evog vEou TPoIlovTog, ap)Lkd o xpriotng akoAouBei tn Stadpoun: Product information
management > Products > Released products.

:3:  Finance and Operations O Search for a page

@ Expand all B Collapse ..

Pa;,--':ll
Terr et Norkspaces Setup
sourcing
= “ Products
Product information
management AT PR A o -
Production contro T
Project managementand | T
accounting Product variants
Questionnaire Products H pejeased products
Rebate management Released products *
Released p cts by categ

Retail and Commerce
Revenue recognition
Sales and marketing

e Bills of materials and formulas

System administration Cases
Tax Lean manufacturing
Time and attendance Costing

Transportation .
poria Inquiries and reports
'nanageﬂ'en‘,

) Periodic tasks
Vendor collaboration

Ewkéva 18: Anutoupyia véou mpoiovtog
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Ytn oeAida mou gpdaviletal, emléyel +New Kal CUMTANPWVEL Ta €A oTolxela:

New released product

Product type

Item V|
Product subtype
| Product V|

Product service type

Not specified

IDENTIFICATION

Product number
[ GTL007 |

Product name

|Cabinet 2 |

Search name
| Cabinet2 |

COMPANY-SPECIFIC IDENTIFICATION

Item number
[ GTL007 |

Search name
| Cabinet2 |

Retail category

CATCH WEIGHT

@I\o

ADMINISTRATION
Apply template

REFERENCE GROUPS

Item model group
[FFo -]

ltem group
[ Tvawideo v

Storage dimension group
[ sitewH v

Tracking dimension group

| Mone V|

Reservation hierarchy

Buyer group

v |

UNITS OF MEASURES

Inventory unit

[

[

Purchase unit

Sales unit

BOM unit

SALES TAXATION

Item sales tax group
[ALL

v

PURCHASE TAXATION

Item sales tax group
[ALL

v

VENDOR INFORMATION

Vendor

v |

Vendor item number

PRICES
Purchase price
30.00

30.00

[
2
m
W
=
=
A
m

Inventory price

0.00

m Cancel

Ewkova 19: SUUIANpwaon MopoUETPWY TOU VEOU TTPOIOVTOG

2Tn CUVEXELQ, O XPOTNG mMaTAeL To Kouuri OK. Mo va KATaoTAOEL TO TTPOIOV £YKUPO Kal va emaAnBevoel
TNV OPLOTLKOTIOLNGN TOU, EMAVW OTO MaPABupo evepyeLwy, otnv teploxr Maintain sruiAéyel: Validate.

Esave TnNew [ Delete
Maintain New
Product

Apply template

Template ™

Product

Purchase

Product master

Sell

Ewkéva 20: OploTiKomoinaon Tou VEOU mpoiovtog

Eddoov epdpaviotel to pvupa “All field values required for validation are specified for product GTLOO7,
TO €pyaoTrplo £xel oOAOKANPpwOEL eTITUXWC.
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Lab 6 - Create a purchase order

FEVIKA, OL EVTOAEC ayopaG SNULOUPYOUVTOL QUTOUATO WG OMOTEAECHO TOU BaoikoU MPOYPAUUATIOUOU
(master planning), aueowv mapadocewv kal AAwvV Sladikaowwv. ApKeTéC PopéC, OUWG, UMOpPEL va
XPElaoTel va dnuioupynBel kamola aveédptntn evioAr] ayopdc. To Microsoft Dynamics Fundamentals
TLOPEXEL OTOUC XPNOTEG AUTNV TN SuvatotnTa:

Apxikd, o xprotng emhéyel: Procurement and Sourcing > Purchase orders > All purchase orders kat
érnetta + New.

Finance and Operations PO UusmMrF Q - @

& Expand all B Collapse ..

Organization

: orkspaces urchase requisitions
administration Work P ' .
d tratio
= urcha rder u r quotation: k |
Pavroll Purchase orders Requests for quotations
yTO
Procurement and All purchase orders * Vendors
sourcing
Purchase order entry Catalogs
Product information
management Purchase order follow-up Prices and discounts

Production contro Purchase agreements

Planned purchase orders

Project management and Vendor rebates
accounting
Consignment
Questionnaire Purchase journa
Procurement categories
Rebate management
) Inquiries and reports
Retail and Commerce
Receiving products

7 Periodic tasks
Revenue recognition

: Direct delivery processin
Sales and marketing yprocesig Setup

Service management

Ewkova 21: MetaBaon otn Alota [E TIC EVTOAEC ayopds

2to mapdBbupo dnuloupyiag véag evtoAng ayopdg, emiléyel To tedio Vendor account kot mAnktpoAoyei i
emAéyeL US-101.

Create purchase order

‘ Fabrikam Electronics |

Contact

ADDRESS

Delivery name Address

Site 1 213 South Street, Gate 1
Galvin, WA 98544
USA

Delivery addr

(site v (2] [+

Ewkéva 22: Ertidoyn oUyKeKPLUEVOU TPOUNJeUTn
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ErmAéyovtag Kamolov mpopnBeutr, LEPIKA OTOLXELO HETADEPOVTAL WG TIPOETUAEYUEVEG TIUEC QIO TNV
KaptéAa mpopnBeutr ota headers tng evioAng ayopdg. Ava maoca oTlypr, OUwG, 0 XPHOTNG UIMOPEL va
EMEeLEPYAOTEL AUTA TA OTOLXELQL.

Itnv evotnta General umdapyouv ta €n¢ edia:

General

PURCHASE ORDER STORAGE DIMENSIONS

‘ Purchase order . |

‘ Fabrikam Electronics |

REFERENCES

‘ | INTERCOMPANY

CURRENCY

Currency
lusb V]

Ewkova 23: Baolkd otolyeia tng véag evtoArc ayopac

To mneblo “Site”, pall pe to nmedio “Warehouse”, kabopilouv tnv Tomobeocia otnv omola MPEMEL va
napadoBouv ta mpounBsuodpeva ayaba / umnpeoieq. H mpoemheyuévn SlevBuvon mapadoong
AapBavetal ano to nedio Site. Kat ta Suo media pmopolv va cUPNMANPWOOUV AUTOUATO UE TUUEG TTIOU
€Xouv oploTel yla Tov eTAEYUEVO TTPOUNOeUTH aAAA UtopolV va KaBopLoToUV Kol armd Tov XprRotn KE Un
QUTOMATO TPOTIO.

Yto nebio Warehouse, o xpriotng mAnktpoAoyel 1) emAéyel pia Tiun, m.x. 13 (Site 1 — Finished Goods).

Ztnv meploxr) Dates, to mebio Delivery date xpnowomoteital ywa va kabBopioel mote mMpemeL va
napadoBouv Ta ayabd f oL untnpeoiec.

Mmopel va kaBopLoTel pia pévo nuepopnvia mapddoong yla TV mapayyeALa 1) oL LEUOVWHIEVEG YPOAULES
napayyeAiag pmopolv va AdPBouv povadikeég nuepounvieg mapadoons. Eav n nuepounvia napadoong
mou kaBopiletal edw bev pmopel va tnpnbel yla ouykekpLuéva mpoldvta | UTNPeoieg eneldni €xouv
HeyaAUTepoug Xpovoug mapadoong, TOTE AUTEC oL YPAUMEG Ba dnuioupynBoulv HE UETAYEVEDTEPN
nuepounvia mapadoong.
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Jtnv evotnta Administration to medio Orderer avadépetal 0To ATOUO TTOU UTIOBAAAEL TNV TtapayyeAia.

Administration

Unplanned purchases

‘ Cancel |

Ewova 24: YrmoBoAn napayyeliac

Natwvtag OK, n kedbaAida tng mapayyeAiog Exel mAEov dnuioupynBeL.

Enduevo BAua n emloyr tou Dimensions otnv meploxr) Purchase order lines, onwg ¢aivetal otnv
TIOPOKATW ELKOVAL

All purchase orders Standard view ATTACHMENTS
00000150 : US-101 - Fabrikam E Lines Header = Open order Approved
e view Auto created
L
DISPLAY
I Deigin
| Purchase
\A RETAIL
Purchase order lines
Create lines from package
Add line i Add lines Add products [il Remove Purchase order line ™ Financials ¥  Inventory ® / Update line ™ Warehouse ™  Engineering change ®
 T.. Budgetch.. Linenumber Item number Product name ’\ Procurement category Variant number Site Warehouse CW quantity CW unit
|c

Ewkova 25: Mpooapuoyn Twv ypouuwy TNe VEXS EVTOANG ayopds

Y10 nmapabupo Dimensions display mou sudaviletal, o xpriotng toekapetl to nedio Color kot Votepa
emAéyeL o OK. Me Tov TpOmo auto, mpooTiBetal otig ypa e o othAn “Color”, n omola Ba meplypadel
TO XPWO TOU MPOLOVTOC TNG EVIOANC ayopdc. TOoo To peyeBog Twv otnAwv (mediwv) 600 KoL n OXETIKA
Toug B€on, UmopouV va MPOCAPHOCTOUV AVAAOYQ LLE TIG TPOTLUAOELS TOU XPHOoTN.

Dimensions display

PRODUCT DIMENSIONS

v
-+
Z |
i

|_| Version

Ewkova 26: lMpoadnkn-eugpavion tng otriAng Color
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To nedio “Procurement category” xpnoLWOTOLELTAL YL TNV TTPOOONKN YPAUUWY OTIOU Ta tapayyeABévta
npoidvta damavwvtal ansuBbeiag, avtli va pnaivouv oto anobepa. Autd onuailvel OTL EQV TIPETEL VA
SATAVNOETE LA OYOPQA, UTTOPEITE VA TO KAVETE SNULOUPYWVTOG L0 YPOUUN TtapayyeAlag ayopdg mou
kaBopilel pla katnyopia mpounBelwy, avtl va SnULOUPYNOETE Ula YPapUn e évav aplBud eidouc. Ta
oTolyela UmopoUV EMIONG VA CUCXETLOTOUV HE HLA KATNYyoplo TPoUnBeLwy KoL 08 AUTAV TNV TepimTwon,
n Katnyopia mpopunBelwv epdpaviletol HOVO WG EVNUEPWTLK.

Unit: YmodelkvUeL Tn povada HETpnaong yla tnv mapayyeAbeioa moootnta. Kavovikd, n povada mapexetot
outopata ano T povada ayopdg ota Bactkd dedopéva npoidvtog.

Unit price: Mepléxet pla atla eite and cupdpwvia ayopdg eite ano eunopiky cupdwvia. Eival Suvatn n
aAAayn ™G TMAC HOVASAC O MUEMOVWHEVEG YPOUUEG TapayyeAlog—yla Tapddelypa, €Aav yivel
Sdlampaypatevon UG LovadIkAG TIUAG LE TOV TTpounBeuTh.

Discount: AVTUTPOOWTEVEL £V TTOCO EKMTWONC AVA povada. EMOUEVWE, N EKTTTWON QUTA LELWVEL TNV TN
HoVASOC KATA TNV EKMTWON. AUT N EKMTWON TIAPEXETAL CUVAOWG auTOpATA Ao cUUPWVIEG ayopads n
EUMOPLKEG oUUPwWVieg, aAAG eival Suvatov va TapokapupOel 0 HEUOVWHEVEG YPOUUEG EAV €XOUV
SLATPAYUOTEVUTEL LOVASIKEG EKTITWOELG JUE TOV TIWANTA.

Discount percentage: Otav €l0AYETAL, QUTO HELWVEL avaAoya To KaBapd moco yia ) ypappn. To mocooto
EKTITWONG OUXVA TIOPEXETAL QUTOMATA MO CUMPWVIEC OyopPaAC I EUMOPLKEG cuudwvieg, aAla eival
Sduvatov va mapokapupOel o€ HEPOVWUEVEC YPAUUES EAV €XEL SLATIPAYUATEUTEL €val HOoVaSIKO TTO00O0TO
EKTITWONG LLE TOV MWANTH.

Net amount: YrtoAoyiletat anod aAAa nedia otn ypaupr, CUUNEPAAUBAVOUEVNG TNG TTOCOTNTAC, TNG TLUAG
povadag, TNG EKMTWONG KoL TOU TOoOO0ToU EKmtwong. Eival Suvato va alatete to kabBapo mocd, aAld
TOTE Ta Media T povadag, Ekmtwon kot Mocootod €kntwong Ba elvat Keva Kal 0Tav SNOCLEVETE TIPOG
TN YPOUUR, TO T0o06 Tou dnuoctevetal Ba eival avaioyo pe to kabapod mooo. MNevikad, to nedio "Kabapod
000" XPNOLUOTIOLELTAL LOVO YL TNV EUdAvLoN Tou KaBapol Tocou TNG YPOLUAG.

AdoU cupmAnpwoel OAa ta otolxeia mou emlBUpEl, 0 xprnotng TPEMeL va emMAéEel To Save (emavw
0pLOTEPA) WOTE vVa armoBnKeUTEL n eVTOAR ayopac.

O Search for a page

Narehouse Transportation General Options 0 B

00000150 : US-101 - Fabrikam Electronics toes Readey | HOpesonda Approved

1ojur pajeay

uonew

---------

Purchase order lines

tem numbs cureme egory | Variant number arenouse nit
|° T0004 TelevisionM1 00015 v Black 000 1 13 =4

Ewkova 27: AmoBnkeuan tn¢ eVvtoArg ayopac

Ztnv Alota All purchase orders, divetal n duvatotnta xpnowdomnoinong tou ¢piAtpou yla tnv €Upeon

omolacSAMOTE EVTIOANG ayopqc.
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Lab 7 - Create a counting journal

Y€ aUTO TO EPYACTHPLO, O XPNoTNG akoAouBel tn dtadpour: Modules > Inventory management > Journal
entries > Iltem counting > Counting.

+::  Finance and Operations

Credit and collections & Expand a B Collapse .

Demo data Inbound orders
Engineering change Outbound orders
management

Journal entries
Expense management

Items
Fixed assets
Fleet management Moveme
- - Jiuctment
General ledger brventory adjustment
Human resources ransE
Bills of materials
l Inventory management
Inventory ownership change
Landed cost
. Item arriva
Master planning
Material handling ltem counting - . ‘
= Counting
equipment interface i | —
Counting *

Organization
administration

Inquiries and reports
Payroll 9 P

Procurement and Periodic tasks

sourcing

Setup

Ewova 28: Anutoupyia evog Counting journal

EmAéyel to kouuni + New oto mapdBupo evepyswwv, eudaviletal to mapdbupo Sladdyou Create
inventory journal kal emtiAéyel to koupni OK.

Tote, epdaviletal n popua Inventory counting journal kat o xprjotng kaAsitat va emihéEet Create lines >
On-hand.

Finance and Operations L USMF Q- @

=  |=lSave New [U Delete Validate Post Createlines™ Functions p

o Personalize Page optiond On-hand Edit Share Power Automate
tems ad mode Getalink See you

7 vert Create 3
Expired batches

0

(3] ounting Standard view ™

- 00101 : Inventory counting journal Lines Header

Journal header details

Ewkéva 29: Anutoupyia ypouuwv tou journal
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Yto mapaBupo Create on-hand counting journal, mpémnel ywa ta nedia Warehouse, Inventory status,
Location kal License plate va eival emileypévo to Yes.

Ztnv evotnta Records to include o xpriotng emiAéyeL to koupurni Filter

Create on-hand counting journal

| | @ .
Activate counting code License plate
@) Ne —_
— No [ o) Yes
Include items with nothing on ...

= Batch number
e ©
COUNTING BY ~erial mimber
Configuration ®) No
@ v GTD number
Size ®) No
« e Owner
Color ® ) No
@ .

Records to include
Filter
ON-HAND INVENTORY

Item number

m ‘ Cancel \

Ewkova 30: Ertidoyn @IATPapIoUATOG TWV EYYPAPWY

kat SirmAa armod to nedio Item number, MAnktpoAoyet oto medio Criteria tnv tiur) AO001 kat ertAéyetL to OK.

Item counting

t query
|Quer;. used | | Meodify...
Range  Sorting  Joins

- Table
|Q On-hand inventory

Item number Search name

| 1000 1001
4401 Proseware 50W C.
4402 Northwind Trader.
4403 A. Datum 50W Ca.
—p ADOO1 HDMI &' Cables
A0002 HDMI 12" Cables

Derived table

~ On-hand inve...

Product name

Surface Pro 128 GB
Proseware 50W Car Radio
Northwind Traders 50W C..
A. Datum 50W Car Radio
HDMI 6' Cables

HDMI 12" Cables

Field
~  Item number
Item group

Consume

TVa&Video

TV&Video

Criteria

Item type

ltern

Ewkova 31: EmtiAoyr) CUYKEKPLUEVOU TIPOLOVTOG
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MNatwvtag OK oto mapabupo Create on-hand counting journal, spdavidovral ol StabB£ouec mMoooTNTEG
Tou €idoug A0001 otnv evotnta Journal lines.

: Operation completed
ounting | Standard view ™
00103 : Inventory counting journal Header

Journal header details

Journal lines
lew [i] Delete Add products Display dimensions Inventory ™ Functions

Item number Product name Site Warehouse Location CWon-hand CW counted CW quantity CW unit On-hand

m  AQ001 HDMI 6' Cables 2 24 24
AD001 HDM 2 24 24
A0001 HDM 2 24
A0001 HDM 2 24
AD001 HDM 2 24  BUKOOT . 10000

Line details

Ewova 32: Eupavion Twv moooTATwV Tou £i6oug mou emAEyOnke

o TNV emtur) oAokANpwaon tou epyactnpiou , o xprotng kaAeital va emhééel Validate:

Finance and Operations

L Search for a page

Validate Post Functions Print ™

Options
Ln_ Page options Edit Power Automate
fo Read mode Get a link ert See your fiows
W Revert Create 2 fio

Ewova 33: Emkupwaon tou counting journal

21Tn ouvéxela oto apadBupo ou epdaviletal emhéyel to OK kat, T€Aog, To kKouurni Post.
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Lab 8 - Create a production order

H evtoAn mapaywyng nepLléxeL TAnpodopileg oXETIKA Ue To TL Oa mapayBel, Tnv moootnta mou Ba mapoayOel
KOl TNV TIPOYPAUUATIOUEVN NUEPOUNVia ARENG. MNepLéxel emiong MANPOdOPLEC OXETIKA LE TO TIOLA UALKA
va katavoAwBouv kat ota Stadikaoia va akoAouBnBel yia tnv mapaywyr Tou mpoiovtog.

210 EPYQOTNPLO AUTO, OKOTOG €lval n Snuloupyia/ekdoon ULag eVTOANG mapaywyng.

Mo va Yivel auTo, apxka, IPETEL va akoAouBroet kaveic tn Stadpoury: Modules > Production control >
Production orders > All production orders.

3! Finance and Operations O Search for a page

Inventory management 9 Expand a 3 Collapse ..

Landed cost Workspaces Periodic tasks
Master planning < Production orders Setup
Material handling All oroduction orders *

equipment interface

Organization

administration

Payroll

Procurement and

sourcing Productions started
Product information Productions released
management .
n jatec = raer
I Production control .
Operations

Project management and
accounting
Questionnaire
Kanban
Rebate management

Ratail and Commerce Manufacturing execution
Revenue recognition Adjustments

Sales and marketing Inquiries and reports

Service management

Ewkova 34: MetaBaon otn Alota evtoAwv nmoapoaywyns

Z1n ouvéxela, emiléyel New production order.

Finance and Operations O Search for a page UsMF Q & ? @
n o P X

New batch order  Production order Schedule Warehouse View Manage costs Options

i Maintain Process Inventory Production details Consolidated batch order Cases

Edit
W | Editin grid

s finished  Reset status Trans
[}

Ewkova 35: Anutoupyia véacg evtoArg mapaywyns
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Ytnv nieploxn IDENTIFICATION, oto nedio Item Number, sioayet tnv tiury DO001.

Ztnv neploxr) PRODUCTION, oto nebio Delivery, emAéyel pia nuepopnvia €va piva omo tn onuepLVA
nuepounvia.

H nuepounvia mapadoong UTOSEIKVUEL TIOTE TIPETEL VA ANEEL N EVIOAN TAPAYWYNG TIPOKELUEVOU Val
napadobel eykaipwg. Auti N nuepounvia unopet va xpnowomnotnBet otn Stadkacio mpoypaupaTIoUoU.

2to nedio Quantity, o xpriotng mMAnktpoAoyel Tnv Tiun 20.00

Create production order

IDENTIFICATION GROUPINGS i

Production Pool

K
>
C
-
J
\*)

NDEer roguction group

Name

- SETUP
MidRangeSpeaker
Ledger
INVENTORY DIMENSIONS |Item and category /|
Site Reservation
| 1 l |Estnmatio" v |
Warehouse Release to warehouse

| 13 | I Allow partial reservation - l

PRODUCTION PROJECT

Type Project ID

ISta.ﬂdarc - l

Quantity Activity number

| 20.00 |

Delivery Posting method
5/29/2023 =]

ime

| 10:&0 AM

\ FINISHED ITEM
Category
BOM/ROUTE
BOM/route date Line property

Ewkova 36: ZuunAnpwon Baotkwv otolyelwv tnNe VtoArg

ErtidéyeL Create KoL LE AUTOV TOV TPOTIO OAOKANPWVETAL TO EPYACTAPLO.
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Lab 9 - Create a product assortment

2to module Retail and Commerce o xprjotng emiAéyel Catalogs and assortments > Assortments

i3 Finance and Operations O Search for a page

B Expand all B Collapse ..

Inu'e"to'“_-,' management
Landed cost Products and categories Task management

Master planning ~ Catalogs and assortments Channel setup

Material handling 1 Catalog management Headquarters setup

equipment interface

. All catalogs Order management
Organization -

administration Catalog images

Payroll Assortments *
Procurement and Product recommendations

sourcing

Pricing and discounts
Product information

management Channels
Production contro Employees

Project management and
B 9 Customers

accounung

. ) Inventory management
Questionnaire

Rebate management Distributed order management

I Retail and Commerce Continuity
Revenue recognition Retail and Commerce IT
Sales and marketing Inquiries and reports

Service management

Ewkova 37: MetaBaon otn oeAiba Assortments

kat énetta +New. JupmAnpwvel to iedio Effective date emiAéyovtac kamola HeANOVTIKA NUEPOUNVLAL.

2to nebio Assortment name, AnktpoAoyet éva ovoua (r.x.New Spring Season).

i Finance and Operations O Search for a page
= [save [ Delete +New Configuration status Copy assortment Options 1 » 0 P

@ Personalize Page options Edit Share Power Automate

New Record Draft

General

New Spring Season Never

Commerce channels

Products

Ewéva 38: Ertidoyn ovouaToc ylo tn veéa eyypaen
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Ytn ypapun epyodeiwv Commerce channels, emiléyel + Add line.

AW-MALL : ADVENTURE WORKS MALL STORES Standard view

A0081: New Spring Season

General

A0081 6/15/2023 New Spring Season Never

Commerce channels

p

Hierarchy Name Name Operating unit number

023 06:59:55 PM

Ewova 39: Mpoadnkn ypauuns (Add line)

1o TuNRua mapabupou “Choose organization nodes”, yla to medio “Organization Hierarchy”, emiAéyel

Retail Stores by Type (Fabrikam).

Ytn Alota AVAILABLE ORGANIZATON NODES , emudéyet Online kat, otn ouveéxela, eMIAEYEL TO €LkOVidLO

Add.

Choose organization nodes

Retail Stores by Type (Fabri. [

SELECTED ORGANIZATION NODES:

AVAILABLE ORGANIZATION NODES:

4 Contoso Retail
4 Mall )
Atlanta
Houston
San Francisco
San Jose
b lOnline

4 Call Center

Fabrikam call center

Ewkova 40: Ertidoyrj organization nodes

Me Ttov 1810 TpoTo, MpocBetel Kal Tov KOpBo Mall kat otn cuvéxela, emiAéyel to OK.

Ztn ypauun epyodeiwv Commerce channels, o xprjotng emiAéyel + Add line

MNa to nedio Category, avantuoosl To otolxeio Team Sports(Team Sports) Kal, 0Ttn CUVEXELD, ETUAEYEL

OK.

Emdéyel + Add line émerta to pevou Category, avamtucooel To otolxeio Team Sports(Team Sports),

erAéyel Baseball kat, otn ouvéxela to OK.
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Mo va e€alp€0el €va OTOLKELD OO LA LEYOAUTEPN KaTtnyopia mou £xel én cupmneplAndOel, otn otnAn
Line Type, aAAalel amAwg tnv tun o€ Exclude.

Products

Category Product Product variant Name Line type
Baseball v 0013

~  Adult Baseball Infield Glove Exclude

Ewkova 41: Eéaipeon kamotou el6ouc aro emAeyuevn katnyopia

210 mopaBbupo evepyelwy, eTAEyeL Save kal Enetta Publish. To epyaotriplo oAokAnpwOnkKe.
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3.4 Napexopevo amno tn Microsoft ekmatdeuTiko UALKO

Ma va €XeL KATOLO¢ MPOoPacn oTo eKMALSEUTIKO UALKO Ttou TtpoodEpel Swpeav n Microsoft, akoAouBel
TO TAPOKATW Brpota:

1. Apxwkad, petaPaivel otnv LotooeAiba:

https://learn.microsoft.com/en-us/users/jennyhoran-5753/collections/w7z1ay75kooj5k?azure-
portal=true

2. Natdel Sign in.

C ® (3 httpsy/leam.microsoft.com, users/jennyhoran-575 llect w7z1 00j5k?azure tal=true a Yg o= o

a
BY Microsoft | Learn Documentation Training Certifications QA Code Samples Assessments Shows Events O Search \b‘

de

g 0o 2[c

OFFICIAL COLLECTION

Level up: Microsoft Dynamics 365
Fundamentals

This content helps prepare for Exam MB-920, required to earn
the Microsoft Certified: Dynamics 365 Fundamentals
certification

Edited on 3/7/2023

Created by | Microsoft

& Share

Items in this collection

LEARNING PATH

Ewkova 42: Suvdeon yia mpooBaon oto eKMALOEUTIKO UALKO

3. ELo£pXETOL OTOV AOYQPLOCHO TOU UE To LOpUupaTIKO Tou email (to mail Tou mavemniotnuiou Tou).

B8 Microsoft

MetaBaon otn ogAida elgodov
TOU OPYQVIOHOU OOG

Akupo

Ewova 43: MetaBaon otn oeAida e.o6dou tou mavemotnuiov


https://learn.microsoft.com/en-us/users/jennyhoran-5753/collections/w7z1ay75kooj5k?azure-portal=true
https://learn.microsoft.com/en-us/users/jennyhoran-5753/collections/w7z1ay75kooj5k?azure-portal=true
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H ouvéeon €xeL oAokAnpwBel. Twpa unopel va meptnynBet otig ekmaldeuTikeég evotnteg (learning paths)
Tou cuvoiovtal oTa MAPAKATW OTLYULOTUTIA:

Items in this collection

LEARMNING PATH

Explore the core capabilities of Dynamics 365 finance and
operations apps

2 modules « 1 hr 20 min

LEARNING PATH

Learn the fundamentals of Dynamics 365 Finance

4 modules = 2 hr 10 min

LEARNING PATH

Learn the fundamentals of Dynamics 365 Supply Chain
Management

3 modules = 2 hr 28 min

LEARMNING PATH

Learn the fundamentals of Dynamics 365 Commerce

2 modules = 1 hr 13 min

LEARMNING PATH

Learn the fundamentals of Dynamics 365 Human Resources

2 modules = 59 min

LEARMNING PATH

Learn the fundamentals of Dynamics 365 Project Operations

2 modules = 1 hr 2 min

Ewova 44: Atabpouég ekuadnong
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s

To oUpPoro v ToU onpewveTaL 0To AL KEOE unit, pavepwvel TV tpdodo Tou €xeL yivel doov adopd
otn LeAéTn twv modules:

Modules in this learning path

Get introduced to the finance and operations apps N 700° g
27 min = Module - 6 Units

* % % oy 4.6 (2,000

This module discusses the general capabilities of Microsoft Dynamics 365 finance and operations

apps, including built-in reporting and integration with other products such as Microsoft Excel,
Microsoft Word, Power Bl, and Microsoft Teams.

Overview ~

Introduction v
1 min
Discover enterprise resource planning (ERP) v
3 min
Review Dynamics 365 use cases v
5 min
Exercise: Navigate the finance and operations apps v
15 min
Knowledge check v
2 min
Summary and resources v

1 min

@ Add

Ewova 45: Emokonnon twy evotntwy otn Stadpoun ekuadnaonc

2TOUG TIAPAKATW TIVAKEG, TOPOUCLALETAL OVOAUTIKA 0TO CUVOAO TOU TO EKTALSEUTIKO UALKO Ttou adopd
TNV notonoinon e€€taon MB-920: Microsoft Dynamics 365 Fundamentals (ERP).

Mivakag 3: The core capabilities of Dynamics 365 finance and operations apps

Introduction

Module 1: Get Discover enterprise resource planning (ERP)
introduced to the| 2 Review Dynamics 365 use cases
finance and 5 LAB: Navigate the finance and operation apps
operation apps
Learning Path: Knowledge check
Explore the core Summary and resources
capabilities of Introduction
Dy.lnamics 365 Create and use reports, including workspaces
flnarTce and Module 2: Create Explore options for analyzing data with Power BI
operations apps reports and

. ) Explore options for manipulating data from within Excel
integrate finance
and operations Explore other integration capabilities
apps LAB: Excel integration
Knowledge check

Summary and resources

UNITS
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Mivakac 4: Dynamics 365 Finance

Learning Path 2:
Learn the
fundamentals of
Dynamics 365
Finance

Introduction

Explore Finance capabilities and features

Module 3:
Explore Explore use cases for legal entities
Microsoft 2 Handle regional tax reporting requirements
Dynamics 365 % Explore cost accounting concepts
Finance core Explore journaling concepts
capabilities Knowledge check
Summary and resources
Introduction
Module 4: Identify charts of accounts
Explore ge.neral " Explore financial dimensions and dimension set concept
Iefjger n E Explore periodic financial processes demo: Month and closing
Microsoft S
Dynamics 365 LAB: Create a main account
Finance Knowledge check
Summary and resources
Module 5: Introduction
Explore Explore core accounts payable components
accounts Explore vendor payments and settlements
payable and g Explore core accounts receivable components
accounts % LAB: Create a free text invoice
receivable in Explore credit and collection processes
Dynamics 365 Knowledge check
Finance
Summary and resources
Module 6: Introduction
Explore expense Explore cash and bank management concepts
management, " Explore expense management
fixed asset E Explore fixed asset management
management S

and budgeting
in Dynamics 365
Finance

Explore budgeting capabilities

Knowledge check

Summary and resources
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Mivakac 5: Dynamics 365 Supply Chain Management

Learning Path 3:
Learn the
fundamentals of
Dynamics 365
Supply Chain
Management

Module 7:
Identify general

Introduction

Overview of Supply Chain Management

bilities of n Explore product master records and product variants
capabilities o =
P . =2 LAB: Create a new product
Dynamics 365 S -
Supply Chain Explore trade agreements and discounts
Management Knowledge check
Summary and resources
Introduction
Explore costing methods
Explore use cases for Warehouses Management Systems (WMS) in
production environments
Explore purchase orders, item arrival journals and cross-docking
Module 8: Explore inventory reservations, picking and packing, replenishment
Explore 2 and shipments
warehouse and > - - -
. S Explore inventory counting and inventory on-hand concepts
inventory ) s
capabilities Explore quality management capabilities
Explore warehouse configuration options
LAB: Create a purchase order
LAB: Create a counting journal
Knowledge check
Summary and resources
Introduction
Differentiate manufacturing types
Module 9: Explore manufacturing strategies
Ex;)lore _ Explore production control elements
manu ac.tur.mg 2 Explore item tracking and tracing processes
strategies in >
S Explore shop floor management tools

Dynamics 365
Supply Chain
Management

Explore master planning

LAB: Create a production order

Knowledge check

Summary and resources
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Mivakac 6: Dynamics 365 Commerce

Module 10:

Introduction

Describe Commerce capabilities

Explore Dynamics 365 Commerce channels

Explore channel management concepts

Explore Dynamics 2 Explore distributed order management (DOM)
365 Commerce % Describe price and discount
capabilities Explore product assortments
Learning Path 4: LAB: Create a product assortment
Learn The Knowledge check
fundamentals of Summary and resources
Dynamics 365 Module 11: Introduction
Commerce | gxplore Microsoft Business-to-business e-commerce capabilities overview
Dynamics 365 Explore customer management with loyalty programs and clienteling
business-to- 4 Explore how to create personalized in-store experiences with
business e- g Dynamics 365 Commerce
commerce, Store Explore Dynamics 365 Fraud Protection
Commerce and Knowledge check
Clienteling
capabilities Summary and resources
Mivakacg 7: Dynamics 365 Human Resources
Introduction
Module 12: Explore workers and positions
Explore - Explore compensation and benefits capabilities
Dynamics 365 = .
> Explore compliance features
Human S
Resources core Explore performance management capabilities
capabilities Knowledge check
Learning Path 5:
Summary and resources
Learn the
fundamentals of Introduction
Dynamics 365 Module 13: Explore self-service capabilities
Human Resources Explore
Explore leave and absence capabilities
personnel
management 2 Explore employee training and certification features
capabilities in 2 . . . .
P . > Identify integration options between Dynamics 365 Human
Dynamics 365 .
Resources and LinkedIn
Human
Resources Knowledge check
Summary and resources
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Mivakac 8: Dynamics 365 Project Operations

Module 14: ‘ Introduc’Flon -
Identify Explore project-based services and project types
project Manage projects across industries
lifecycle u, Analyze the project lifecycle (project phases)

=
management = Explore project sales capabilities
capabilities > Explore project contract capabilities

Learning Path | in Dynamics Describe project pricing capabilities

6: Learn the 365 Prqject Knowledge check
fu?t;amen’Fals Operations Summary and resources
of Dynamics X
y . ! Module 15: Introduction
365 Project - - —
Operations Explore the Project planning capabilities
prc.)Ject Project execution and analysis capabilities
pIanmng and 2 Create and manage work breakdown structures
execution = . =
capabilities 5 Explore the project invoicing capabilities
of 365 Explore project cost tracking capabilities
Project Knowledge check
Operations Summary and resources




AutAwpatikn epyacio — Mapia NlkouykouAld

Kedalalo 4: H e€€taon Tng motonoinong MB-920
4.1 Meplexoueva eEETOONG

H e€étoon amoteAeital amd 30 epwtioel pe popdn:  moMamAig emloyng, ocwotol/Aaboug,
QVTLOTO(XLONG, CUUTIANPWONG TPOTACEWV. OL EPWTACELG AUTEG aPopPOoUV OTLG EVOTNTEC TTOU avadEpOnkav
napanavw. Me eplocOTePn AEMTOUEPELQ, TA BEATA — OL EVOTNTEG Ttou e€eTalovtal ival Ta €AG:

» Supply Chain Management: Meplypadr MPolOVIWY, OUASWY TPOIOVTIWV KOL UTIOTPOIOVTWV.
Meplypadn tou TPoOMou Snuloupylag (avolypatog) vEwv mpopnBeutwy, dnuoupyia eVIoAwv
ayopdc. Eloaywyn oto ouoTnua VEWV TEAATWY, SnULoUpyla TapayyeALWY, EUTIOPIKWY CUUDWVLWV
kot cupBoAaiwv. Mepypadn ¢ dStadikaoiag ouAoyn¢ (picking), maketapiopartog (packing) kat
Sdéopevong amoBgpatog. Mepypadn twv Stadkaolwv mapaywyns (lean /discrete /process
manufacturing).Nivakeg vAlkwv (BOMs), paceoldyla, €VTOAEC MOPAYWYNG, TIPOYPAUUOTIONOG
napaywyn¢ (MRP). Altaxeiplon anoBspdatwy, eninmeda anoBEpatog, anobrKeg.

* Finance: NouLKEG OvTOTNTEG, GOPOAOYIKEG QUMALTHOELG AVA TIEPLO)XT), AOYLOTIKEG EVVOLEG, AOYLOTIKO
0X€610, KUploL Aoyaplacpol, LooAoylopol, SNAWOELS ELCOSMNUATOC, OLKOVOULKEG SLOOTACELG Kall
TEPLOSIKEG OLKOVOULKEG Sladikaoieg, MAnpwtéol / €lompaktéol Aoyaplacpol, Slakavoviouol,
three-way matching, tuoAdyla elelBepou kelwévou (free text invoices), XPEOTLOTWOELC,
Slaxeiplon e€66wv, mayla MEPLOUCLAKA OTOLXELQ, TTPOUTIOAOYLOUOG.

= Commerce: kavaAla Ataviknig, Stadiktuakd KavaAlo kot tnAedwvikd KEvrpa, Olaxeiplon
kavaAlwy, Slaxeiplon katavepunuévwyv mopayyeAwv (DOM), adooiwon melatwv (customer
loyalty), e€atopikeuon gumelpilog TwWV MEAATWY, CUOTOON CUYKEKPLUEVWV TIPOIOVIWY aVA TIEAATN
ovAAoya HE TIC TPOTLUNOEL TOU, MpooTacia amo amel\éC Kal amd UTIOUAEG EVEPYELEG OTO
cuoTnua.

= Human Resources: spyalopevol / B€ong spyaociog, podot kat arnolaBeg, Staxeiplon anodoong
Twv gpyalopévwy, Suvatotnteg avtosfumnpetnong (self-service capabilities), adelec / amouvoieg,
ekmaldeVOELG KOlL TILOTOTIOLNOELS, EVOwHATwaon Tou LinkedIn oto Dynamics 365 HR.

* Project Operations: unnpeocieq Paolopéves oe project, TUmoL project, MwANCELS, cupBoAala,
TLHOAOYNON Twv projects, KUKAOG {wAG KoL avayvwplon kéEpdoug amod ta project, Suvatdtnteg
TIPOYPAUUATIOMOU, €KTEAEONG KoL avaAuong, avalutiky Soun epyacwwv (WBS), avabéoelg o€
OUABEC, TPOYPAUMATIOUOG TTIOPWVY, TAELVOUNROELS, KOOTN.

= Shared features: evowpatwpéveg duvatdtnteg avopopds CUUMEPIAAUPBAVOUEVWV TWV XWPWV
epyaoiog, epyacia pe owovouka dedopéva pe tn Bornbela tou Microsoft Excel add-in, avaiuon
Sdebopévwy pe xprion tou Power Bl, evowpdatwon twv Microsoft Teams kot Microsoft Word kait
alomoinon twv duvatotntwyv Toug, Slaxeiplon syypadwv pe xprion tou SharePoint Online,
Sduvatotnteg tou Microsoft Dataverse. [14]
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4.2 Atadikaolo amokTnonc Tne motonoinong

Yrnapyouv 2 TpOmoL mposTolpaciag yla tnv e€€taon. Eite Tn puBuileL o 16lo¢ o unmoPrdlog e€etalopuevog
(oto €én¢ omouvdaotric) site kaBodnyeital amd KAMOLoV MLoTONOoLNUEVO ekmaldeuTr TG Microsoft. Ma tnv
KATAAANAN Kot OAOKANPWHEVN TIPOETOLUACLO TOU oTtoudaoTh WoTe va e€aodailotel 600 elval Suvatov n
eTuTtu)ia otnv €€€taon, n UAn €xeL XwWPLOTEL OTIG €vOTNTEG Tou mpoavadEpOnkav. Kabe evotnta
nieplAapuBavel oxeTikn Bewpla, (WG KATIOLO EPYAOTAPLO VLA TIPAKTIKY €EAOKNGCN KOl UEPLKEG EPWTNOELG
TIOAAQITANG €TAOYNG VLA EAEYXO TWV AVTIOTOLXWV YVWwoewv. O omoudactng MPEMeL v SnULoupynoEL
Aoyaplaoud otn Microsoft wote va mapakoAouBel Tnv mpdodo Tou Kal va prnopet va BAEMEL T SuvaTteg
NUEPOUNVieS e€€Taong kKabBwg Kot va oploel oTe B€AeL va e€eTaoTEL EKELVOG.

EruumAéov, ano ) Microsoft divetal éva teot mpooopoiwong tng e€€taong pe 50 epwtroelg MOAAATTANG
emAoyng omou Sivetal n Suvatotnta eAEYXOU TWV CWOTWV ATIAVINCEWV OTIWG KAl ALTLOAOYNONG TOUG.
AKOUN, pall pe kaBe attioAoynon avaypadetat kat o nAektpovikog ocuvdeopog (link) mou obnyel oto
onuelo tng avtiotowyng Bewplag tng avriotoxng evotnTac.

Ol evoTtnTEC amo TIG omoleg anaptiletal n e€€taon yla tnv rotonoinon oto MB-920 Microsoft Dynamics
Fundamentals kal ta TOCOOTA TOU KATAAAUBAVOUV OL OXETIKEG EPWTNOELS Elval Ta €ENG:

o Awyeipion Epodlaotiknc AAuaidag (Supply Chain Management) 2 25-30%

Owovopka (Finance) 2 25-30%

O

o Eumoplo (Commerce) 2 5-10%

o AvBpwrivo Auvaptkoé (Human Resources) =2 10-15%
o Project Operations = 5-10%

o Shared features > 10-15%

Yrnidpyouv oto Sladiktuo Stddopa TE0T MOAAATAWY EPWTACEWV, OTIWG ETLONG EDAPUOYEG KATAAANAEG yLa
Kvntd thAédwva, ta omola mapEXOuV ULa TTOAU KOAN TTPOCOUOLWoN TG TPAYUATIKAG EEE€TaoNC yla TNV
notonoinon MB-920. Zuviotdtal otoug umoyndioug TPV MPOYPAUUATIOOUV TNV NUEPOUNVIA TNG
e€€taon va €xouv OAOKANPWOEL OPKETA TETOLA TEOT, WOTE VAL £XOUV EMiyvwon Tou emunédou oto omolo
Bpiokovtal. H Baon (score emtuyiag) tng e€€taong eivat 700 povadeg. [15]

MapatiBetal, evOEIKTIKA, 0 NAEKTPOVIKOC cUVOEOUOC yla practice test “Measure up” tn¢ Microsoft:
MB-920: Microsoft Dynamics 365 Fundamentals (ERP) Certification Practice Test (mindhub.com)



https://eu2.mindhub.com/mb-920-microsoft-dynamics-365-fundamentals-erp-/p/MU-MB-920
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4.3 EUVOIKEC OLKOVOULKEG puBUloELC yla dolTnTEQ

Fevika, to mapdBolo ¢ €€€taong eival mepimou 100 doAdpla alAd n Tt authy diadopomoleital
avaloya Le Tn xwpa omou Ba mpayuatonolnBet n e€€taon. OL poLTNTEG, OUWG, £XOUV TO TIPOVOULO Vol
Sdkalouvtal ékmtwon, yla tnv e€acdaAion tng onolag anatteital povo n emaAnbeucon TnG akadnUaikng
TauToTNTAG. H ouykekpluévn Stadikacio meplypadetal SLe€oSIKA MAPAKATW:

1. ZUvdeon oto mpodiA Microsoft Learn pe kAlk oto oUvOeoO:

https://learn.microsoft.com/en-us/training/

2. KA oto avatar emavw 6€€La kat emhoyn tou Settings.

< C M B https//learn.microsoft.com/en-us/training/?source=learr » as ¢ m ®T 2
B Microsoft | Learn Documentation Training Certifications Q&A Code Samples Assessments Shows Events O Search *
Training Products Career Paths - Learning Paths Courses Educator Center v Student Hub FAQ & Help 1 _—

Maria Gkougkoulia

mc18055@ntua.gr

Welcome back, Maria Gkougkoulia \ % 5

Let us help you find what you're looking for by browsing our full catalog of Learning
Paths and Modules.

Browse learning paths \‘

Ewkova 46: MetaBaon oti¢ puduioelc Tou AoyapLaouou:

3. Ztnv evotnta “Connected certification profile” o dottnt¢ emAéyel: “Manage certification profile
and exam discounts”. H evotnta auti AEN Ba eivat opatr av dev €xel yivel cwotd n cuvdeon evog
npodil notonoinong.t

Connected certification profile

Manage your legal name, exam discounts, and other certification details.

Certification profile account MCID

marizagkou@gmail.com 995111034 /
Manage certification profile and exam discounts

Need help with managing your certification profile? Contact certification support.

Ewkova 47: Ataxeipton tou mpoiA riotonoinong

L Yridipyet avaAuTikog o8nyog yia tn cUvdeon npodil motonoinong otn oeAida:
Connect a certification profile to Learn | Microsoft Learn



https://learn.microsoft.com/en-us/training/
https://learn.microsoft.com/el-gr/certifications/connect-cert-profile-to-learn
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4. 3tn ouvéxela, o doltnTng mpemel va emhéEel “Edit profile”.

EXAM
Exam MB-920: Microsoft Dynamics 365 Fundamentals (ERP)

Change exam
Certification Profile
Please verify that your information is up-to-date.

Legal Name (O

MARIA GKOUGKOULIA

/

/ Edit profile

Ewkova 48: Eneéepyaoia tou mpogiA miotonoinong

5. Eivatl avaykaio to nedio Job Title* va €xel tnv Tiun “Student”.

Job Title *

Student s

Ewkova 49: EmaAnfeuon tne @oltntikig tdLotntag

6. Ymdpyouv 4 dtadopetikol Tpomol yia emaAnBeuvon ¢ akadnuaikig tavtétntag tou untodndiou:

»  Akadnuaiko mail (mou €xel ek60Bel amod TO MAVETLOTAULO)
"  ALQTOTEUTAPLA TTOVETILOTN ULAKOU SIKTUOU
= AeBvic dpottntikn tavtotnta (ISIC)

= Kwdikog emainbeuong amod avimpoowno tng Microsoft 1 tov SLaxelpLoTr TOU TTAVEMLOTNIOU TOU

vroynoiou.

Take advantage of your academic status

To get started, please choose a verification method:

I have a school email account

I have a school email account fer your emad below sive & verficar
* School email address
| have a school account

| have an International Student * Reenter school emal address

Identity Card

| was isswed a verfication code

Ewova 50: Eloaywyn akadnuaikot email
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7. T va emiBefatwaoetl o poLtnTAG OTL To akadNUAiKO TtpodiA Tou £xeL eykplBel, petaPaivet Kot AL
otn oeAida enetepyaaoiag tou mpodiA miotonoinong. MAEov, av €xeL YIVEL CWOTA N TaWTOMOINON,
Ba epdaviletal To €€Rg uRvL AL

Job Title

Student

@ Congrats! You're qualified for academic discounts!

Ewkova 51: OAokAnpwaon tng enaAndevonc oLTnNTIKNG KATAOTAONG

Extoc amod to dwpedv koutove mou dikatovutal o powtntrc (voucher 100%, mpoodopd Tou ovopdletal
“Direct to students”) umtapyxel akoun pio ékmtwon 50% eni tou moooU yla Ta e¢€taotpa:

EXAM
Exam MB-920: Microsoft Dynamics 365 Fundamentals (ERP)

Change exam

<> Discounts

@ Congratulations! you are eligible for the following discount(s).
Click on Apply Discount to activate the discount.

MINISTRY OF DIGITAL POLICY
Employee

50% OFF Discount

Expires 06/30/2024

[e)] Apply Discount

~ Check for another discount

-

Ewkova 52: Ekrttwon "MINISTRY OF DIGITAL POLICY Employee”
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H aitnon yla to Swpedv KOUTOVL YIVETAL OTO CUVOECO:

https://msftstudentcert.cloudreadyskills.com/?azure-portal=true

1° otadlo: MeA€Tn tou UAIKOU mou mpoodépetal anod tn Microsoft (mapéxetal npdoPfacn kot amno 1o
kouurtt EXPLORE oto mAakidlo “Learn” Tng mopakdtw £KOVAC).

2° otadlo: OAokAnpwon Tou practice assessment (“Prepare”)

3° gtadio: Aitnon yta to voucher pe kA oto kouprni CLAIM tou mAakibiou “Certify”.

Hi Mariza

Microsoft
CERTIFIED
HERE IS YOUR LEARNING JOURNEY FOR:

. .
Microsoft Dynamics 365 Fundamentals ERP "

Learn Prepare Certify

CONGRATULATIONS, YOU'VE DONE THE NEARLY THERE, YOU ARE READY TO
LEARNING CONGRATULATIONS, YOU ARE EXAM-READY CERTIFY

Microsoft Dynamics 365 Fundamentals (ERP) The practice questions will help test your knowledge of

m the course materials.
pILAD

Ewkova 53: Aitnon yia to Swpeav @oltntiko kourtove tng Microsoft

It's time to book and sit your exam!

FUNDAMENTALS PRACTICE MAKES PERFECT CLAIM YOUR EXAM VOUCHER f
v

O ¢outntng Ba AdBel tov Kwdko Tou voucher pe email. Autov Tov KwdLkO Ba TOV CUUMANPWOEL OTO
avtiotolyo medio OTAV TPOYPAUUATIOEL TNV £€€TAON, OKPLBWC TPV CUUMANPWOEL Ta OTOLXEld TNG
TPAMEIIKAG KAPTOG TOU YLa TNV TTPAYUATONOoiNon TNG MANPWHAG.

O MPOYPAUUATIONOG TNG EEETACNC TIPETEL VAL YiveEL LEow Tou Pearson VUE.

Link: https://learn.microsoft.com/en-us/certifications/exams/mb-920/

Schedule exam

Exam MB-920: Microsoft Dynamics 365 Fundamentals (ERP) | United States v
Languages: English, Japanese, Chinese (Simplified), Korean, German, French, Spanish, $99 USD*

Portuguese (Brazil), Russian, Arabic (Saudi Arabia), Chinese (Traditional), Italian

Retirement date: none Price based on the country or
This exam measures your ability to describe the following: Dynamics 365 Supply Chain ;ezrgéggr\é\dwhlch the exam is

Management; Dynamics 365 Finance; Dynamics 365 Commerce; Dynamics 365 Human
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KedaAalo 5: Zuumnepaopato

Itnv napouoa epyaocia, SlepeuvnOnke n uAomoinon emnxelpnolakwyv oevapiwv oto Microsoft Dynamics
365 Fundamentals, eoTlAlovtag CUYKEKPLUEVA OTLG SUVOTOTNTEG MPOYPAUUATIOUOU TIOPWV ETUXELPHOEWV
(ERP). Méoa amod uia o Babog avaAuon kat gé€tacn dtadopwv oevapiwy, amoktOnkov TMOAUTIUES
YVWOELG OXETIKA HE TN AELTOUPYLKOTNTA, TA SUVATA ONPELD KO TOUG TIEPLOPLOOUG TNG TTAATHOPUOC.

O MPWTAPXLKOG OTOXOG AUTAG TNG €pEUVAG NTAV va afloAOYAOEL TNV AmMOTEAECUATIKOTNTA TOU Microsoft
Dynamics 365 Fundamentals oTnv avTILETWTTLON TWV TIPAYUATIKWY ETIXELPNUATLKWY TTPOKARCEWV KOl va
afloloynoel TIg SuvatotNTEC TOU ylo OPYyOVIOHOUG Tou avalntouv upwa Avon ERP. Méoa amd tn
Slepelivnon SLOPOPETIKWY ETIXELPNHUATIKWY Oevapiwy, eival mpodavég otL to Microsoft Dynamics 365
Fundamentals mpoodépet €va oAokAnpwUEVO Kot TAOUGLO O€ XOPOKTNPLOTIKA OUVOAO €pYQAELWV YL TOV
€€0pOOAOYLOUO TWV ETUXELPNUATIKWY AELTOUPYLWV Kal TN BeATiwon TG cuvoAlkng anddoonc.

‘Eva amo ta Baotkd EUPHUOTO AUTAC TNG LEAETNG lval n eueALia KaL N TPOCAPUOOTIKOTNTA Tou Microsoft
Dynamics 365 Fundamentals. H mAatdoppa ameuBivetal oe éva supl ¢daocua PBlopnxaviwy Kot
ETUXELPNUATIKWY LOVIEAWV, TIOPEXOVTOG EKTETAUEVEC ETUAOYEG TIPOCAPHIOYNC VLA VA QVIATIOKPIVETAL OE
OUYKEKPLUEVEC OPYAVWTLKEG amaltroels. H StaBeopotnta dtadopwv evotitwy, Onwe n xpnpatodotnon,
n Staxeiplon tng epodlaotikig aAucidag Kal oL TWANCELG, ETUTPETEL OTLC ETIXELPHOELG VO EVOWUATWVOUV
KOl VO QUTOUOTOTIOLOUV TIG BaOLKEG SLadIKaOLlEC TOUC, 0dNYyWVTAC O BEATIWUEVN TTOPAYWYLKOTNTA KoL
KaAUtepn ANPn anodAacewv.

EmutAéov, afilel va avadepbolv oL Suvatotnteg evowpdtwong tou Microsoft Dynamics 365
Fundamentals. H mAatdopua evowpatwvetal anpookonta pe GAAa mpoidvta tng Microsoft, onwg to
Office 365 kal to Power BI, §teukoAUvovtag Tnv Kowr xprnon §€80UEVWV Kal ETILTPETOVTOC Lo OALOTLKNA
EIKOVA TWV AELTOUPYLWV TOU opyaviopoU. Autr n evormoinon 6ivel T duvatodtnTta O0TOUG XPAOTEG VA
aélomotjoouV TANPWE To SUVAULKO TOU OLKOOUOTHUATOC TS Microsoft kat va amoktrioouv mpooBaocn os
TOAUTLUEG MANPOodOpleG yLa evnuepwpévn AnPn anopacewv.

Evw to Microsoft Dynamics 365 Fundamentals mapouoldel moAAd TAEOVEKTLATA, EVAL ONUAVTIKO va
avayvwploou e OPLOUEVOUG TIEPLOPLOMOUC oTnV edappoyn tou. H TOAUTAOKOTNTA TOU GUOTAUOTOC
UTopel va amoteAéoel pOKAnon katd tn dtadikacia vAomoinong, analtwvtag enapkn eknaidbevon Kat
umooTnpLEn amnod toug Xpnotes. EmutAéov, To KOOTOC TNG adeL0dOTNONG KL TNG CUVEXOUG cuvtipnong Ba
TIPEMEL VAL EEETALETAL TIPOCEKTLKA, ELOLKA YLOL ULKPES KOLL LECALES ETILXELPN OELG LLE TIEPLOPLOUEVOUG TTIOPOUG.

Ma va peylotomnoljoouy ta od£AN tou Microsoft Dynamics 365 Fundamentals, ol opyaviopot Ba mipémnet
va SWwoouv TPoTEPALOTNTO OToV eVOEAEXN OXESLAOUO KOL TNV TPOOEKTIKA €dapuoyn tou. H ocwotn
oploB£tnaon, N avaluon amaLTHOEWV KoL N XOpToypadnaon TwV EMLXELPNHATIKWY SLOSIKOCLWV OOTEAOUV
kplowpa BrRpata ywo tn Stacdalion NG €mituxouc uAomoinong. EmutAéov, Oa mpémel va mapéxeTal
OUVEXNG EKadEUON KAl UTTOOTHPLEN OTOUC TEAKOUC XPNOTEC TIPOKELUEVOU va TtpowBNnBel n Stadoon tou
TiPOYPAUUOTOC Kal va §08ei n Suvatotnta 6TOUC OpYaVIGHOUC va a&lomol)couV AN PWE TS SuvaTOTNTES
™N¢ MAaTPOPUOG.

Juunepaopatika, To Microsoft Dynamics 365 Fundamentals mpood£pel pia woxupn Kot oAokKAnpwpEvn
AUon ERP yla opyaviopoU¢ OAwV Twv peyeBwv. OL SuvaTtoTNTEG EVOWUATWONG, OL ETILAOYEC TIPOCOPHUOYIG
Kol To gupl dAcHa AELTOUPYLWV TO KAOLOTOUV WBavikr €mAoyn ylol ETIXELPAOELC TTou B€Aouv va
BeAtioTOMOLOOUV TIC SPACTNPELOTNTEG TOUC KOL VO ETIITUXOUV OVTOYWVLIOTIKO TIAEOVEKTNUA. QOTO0O,
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amalteital MPOOEKTIKY €€€Taon TwWV MPOKANCEWV £PAPUOYAG KOL TWV CUVETELWY TOU KOOTOUC yla va
Sdtaodaliotel n emtuxng uoBETnon.

AuTH n €peuva XpNOLUEVEL WG BAon yla LEANOVTIKEG LEAETEC KL TIOPEXEL VA OKAAOTIATL VLA TIEPALTEPW
e€epevivnon twv Baolkwv otolxeiwv tou Microsoft Dynamics 365 o€ SLaPOPETIKA ETUIYELPNUOTIKA
mAaiola. KaBwg n texvoloyia cuveyilel va e€eliooetal, ival amapaitntn n Slapkng evnuépwan yla tTnv
nPoodo otov Topéa Twv cuotnudatwv ERP, n omoila Ba emitpénel otoug opyaviopoug va AappBdavouv
TEKUNPLWUEVEC amodaoelg o€ O,TL adopd Tov PnPLaKo PETACKNUATIOUO TOUC.
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5.1 AloAdynon Tou MPOYPAUUATOG

210 mAaiola tng moapouoag epyaciag uAomolnBnkav HEPLKA EMXELPNOLOKA ogvdpla oto ERP oclotnua:
“Microsoft Dynamics 365 Fundamentals”, e okomo tnv €KTeV Mapoucioon Twv SuvatoTHTWV TNG
OUYKEKPLUEVNG TAaThOpuag, Sivovtag €udoon otnv amoktnon Kal KOTOTv otnv amodein twv
OUYKEKPLUEVWV YVWOEWV Kal Se€lotitwy, HEow TG mLotomnoinong: “MB-920”.

‘Exovtag, Aoutov, wg nuéida ta mapandavw, eéetdotnke oe BaBog To mpoodepduevo amno tnv Microsoft
EKTIALOEVTIKO UALKO, e TO omoio oL eviladepopevol Suvavtal va €Xo0uV OAOKANPWHEVN TIPOETOLLACLA YL
va emtuyouv otnv €€€tacn muotomnoinong MB-920. Mapoucldotnke To BewpnNTKO KOUUATL OTO Omolo
elval Baolopévn n e€€taon, OnMwe emiong KataypAadnkav To EKTTALOEVUTIKA EPYAOTIPLO TIOU €XOUV WG
OTOXO TNV MPOKTIKN €€olkeiwon tou umoyndiouv pe tnv mAatdpopua. Eywve Sie€odiky availuon kabe
ONUOVTIKAG AEMTOUEPELAG OXETIKA LE TNV TILOTOMOLNON, OMWE E(val ylot MOPASELY A TO KOO OTO OTolo
auTr aneuBbuveTal, 0 TPOMOG poeToLaaiag, N UAN, n popdn tng e€€TaonC Kol TEAIKA Ol «TIOPTEC TOU
avolyovtaly UVOTEPA Ao TNV ATIOKTNON TOU €V AOYW TILOTOTOLNTIKOU.

H alomiotia tng motonoinong MB-920: Microsoft Dynamics 365 Fundamentals (ERP) a&loAoynBnke
AapBavovtag umtov ta téooepa akoAouBa kpLtripla:

*» Awaniotevon: H Microsoft eival pia moAU yvwotr Kal aflomotn etalpeia texvoAoylag mou
npoodépel SLAPOPEC TUOTOMOLNOEL OTOV TOUEA TNG TexvoAoyiag mAnpodopwwv (IT). OL
Tiotonoloetg tng Microsoft xaipouv peyaAng ektipnong otov kKAado kat avayvwpilovtol amno
TOUG £pY0dOTEG MAYKOOUIWG KaBwg £xouv oXeSLAOTEL yLa va TTANPOoUV Ta PATUTIA TOU KAASOU Kal
OVOATITUCOOVTAL OE CUVEPYAOTLa HE ELGLKOUG OTO AVTIKEIUEVO.

= AloAdynon wavotntwv: H rotomnoinon MB-920 afloAoyel TNV KOTAVONGN TWV EVVOLWV Kal TV
LKAVOTNTA TWV CUHPETEXOVIWV Va KPIvouV TTOLEG elval ol evEedelyEVEG SLOPOWTIKEC KLVAOELS yLa
NV eniluon PoPANUATWY TIOU TPOKUTITOUV 0To cUoTnua. H popdn tng e€€taong katl to eidog Twv
epwtnocwv e€aocdalifouv OtL 0 e€eTaldpeEVOC elval TANPWE TIPOETOLUOACUEVOG VLA TN UETEMELTA
€EvaoyxoAnor tou e To poypappa Microsoft Dynamics 365 Fundamentals.

= EukoAia - Doptog epyaciag: Asv amatteital dlaitepn HEAETN ylo TNV OIOKINON TNG
OUYKEKPLUEVNC TiloTOoToinonG. MEeAETn SLAPKELAG €VOC TEPLTIOU UAVA ELVOL OPKETH yla TNV
OAOKANPWHEVN MposTolpacio Twv urtoPndiwv kal Tnv e€aodalion emtuyiog otnv eE€taon, He
NV PoUmoBeon OTL UTIAPXEL TO amapaitnto unmoBadpo, dnAadn va mpolTapxeL KAmolou eidoug
e€owkelwon pe TIg évvoleg mou efetalovral.

= Jx€on kootouG-opEAouG: H riotomnoinon MB-920 sival apKETA OLKOVOLK) OE OXEOHN LE OpOUOLa
TILOTOTIOLNTIKA. OpwG To 0deAOC yla OTIOLOV TNV ATTOKTACEL €lval TIOAU peyAdAo, omwg eEnynBnke
OTO KUPLO HEPOG TNG epyaciag. H MB-920 amoteAel emévduon xapnAol KOOTOUG KoL TTPOoTIABELaG
oAAG uPnAou képdoug.

Ev katakAeiSL, afilel va onuelwBOel OTL aplepwvovTag TIEPLOCOTEPO XPOVO 0T UEAETN KaL T Ste€aywyn
TEOT MPOCOUOLWONC, 0 KaBévag, aveéaptNTw yvwaolakol umoBabpou, eslval LKAvog va EMITUXEL OTNV
e€€taon niotonoinong MB-920.
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Mapdptnua | — Epwthoelc mpooopolwonc e€€taong

Knowledge check

1. Which set of business functions can you manage by using finance and operations apps?

customer insights, inventory management, and human resources / supply chain management, human
resources, and commerce / commerce, marketing, and human resources

Awtlohoynon:_(Supply chain_management, human resources, and commerce are business functions
managed by finance and operations apps)

2. Which finance and operations app gives you real-time visibility into warehousing and
transportation business processes to reduce costs, reduce delivery time, and increase accuracy?

Dynamics 365 Commerce / Dynamics 365 Finance / Dynamics 365 Supply Chain Management

AwtloAoynon: (Dynamics 365 Supply Chain Management gives you real-time visibility into warehousing
and transportation business processes to reduce costs, reduce delivery time, and increase accuracy.)

3. Which finance and operation includes Cost management?
Dynamics 365 Supply Chain Management / Dynamics 365 Finance / Dynamics 365 Project Operations

AttioAoynon: (Cost management in Supply Chain Management lets you work with the valuation and
accounting of raw materials, semi-finished goods, finished goods, and work-in-progress assets.)

4. Which reporting tool should you use to create a profit and loss statement?
Power Bl / Excel with Microsoft Dynamics Office add-ins / Financial reporting

AttloAoynon: (Financial reporting is the reporting tool used for creating the financial reports.)

5. You use Power Bl Desktop to create Power Bl reports. You create multiple pages in Power BI
Desktop and design reports on each page. You need to apply a single filter to filter the data for
all the report pages. Which option should you select?

Report / Page / Visual

AttloAoynon: (Report filter applies to all the report pages.)

6. What can you use workspaces for?

Compare multiple sources of data and have direct access to tasks. / Create reports that behave like apps.
/ Open entity data in Excel.

AttioAoynon: (Workspaces allow users to have 360-degree view of activities, compare multiple sources of
data, navigate by data, and have direct access to tasks.)

7. Contoso USA recently acquired a new manufacturing company in Canada. What should they
create first in Dynamics 365 Finance to accommodate this acquisition?

a new operating unit / a new warehouse / a new legal entity
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AwtioAoynon: (You must plan and configure your organization and create legal entities as one of the first
steps in implementing finance and operations apps.)

8. Sales tax is applied both to the products that Contoso manufactures and to the materials they
buy from other vendors. What kind of tax group needs to be created for each transaction?

Only the item sales tax group / A sales tax group and an item sales tax group / Only the sales tax group

Awtlohodynon: (Every transaction for which sales tax needs to be calculated and posted must have a sales
tax group and an item sales tax group.)

9. Which of the following journals is related to Accounts Receivable?
Remittance journal / Bill of Exchange / Elimination

Awtlohoynon: (A bill of exchange is a written or electronic order from a customer that specifies that
another party, usually a bank, should pay a stated amount to the company. This is an accounts receivable

journal.)

10. Select the sentence that best describe financial dimensions.

Financial dimensions make it difficult to adjust the Chart of Accounts. / Financial dimensions are the
building blocks of the account structure but are static in nature and cannot be modified once established.
/ Financial dimensions page the segments in your accounting structure and are critical for reporting
purposes.

11. Sarah is an accounting supervisor at Contoso and is responsible for performing the month-end
close. Which workspace should Sarah use to easily review and then close each task?

Financial tasks workspace / Month End close workspace / Financial period close workspace

AttloAoynon: (The Financial period close workspace shows tasks that are past due, remaining tasks for
today, tasks that are due today but are blocked because of dependencies, and all remaining tasks for the

QFOCGSS.!

12. Why are elimination transactions important when performing intercompany consolidation?

Intercompany eliminations remove the profit/loss arising from intercompany transactions. / Consolidation
requires gathering transactions from several company accounts into a single set of company accounts. /
The General ledger module configuration can't be done prior to elimination transactions.

Awtlohoynon: (Because of this requirement, transactions between a parent company and its subsidiary
companies must be removed or eliminated.)

13. At Contoso, discrepancies between receipts and invoices are increasing. What should the
controller setup to reduce these discrepancies?

Purchasing policies / Three-way matching policies / Vendor invoice policies

AttioAoynon: (A three-way match refers to the three components (purchase order, receipt of goods, and
supplier invoice) that must match within agreed-upon tolerance levels to ensure a proper and timely

Qayment.)
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14. The accounting supervisor, needs to pay an invoice for a Miscellaneous fee from a contractor.
Which transaction should they use?

Free text invoice / Recurring invoice / Sales invoice

Awtlohoynon: (A free text invoice isn't related to a sales order, so the accounting supervisor can use it to
pay for the Miscellaneous fee.)

15. What page should William, the collections manager at Contoso, visit for a centralized view from
where accounts receivable collections information is managed?

Collections page / Customer page / Vendor page

AttioAoynon: (Collections managers can use this centralized view to manage collections.)

16. Contoso would like to set up budgets to manage hiring. Which budget capability should they
use?

Expense / Project / Workforce

Awtlohoynon: (Workforce budgeting includes detailed budget cost component planning for positions,
compensation groups, and so on.)

17. Where can you store details regarding per diem rules, policies, and delegates?
Fixed assets management / Expense management / Cash and bank management

Awtlohoynon: (Expense management stores details regarding employee expense per diem rules, expense
policies for limiting hotel charges, and delegates that are allowed to create expense reports on behalf of

others.)

18. Which of the following is a bank transaction?

Letter of Guarantee / Currency revaluation / Revenue recognition

AwtioAoynon: (In a letter of guarantee, a bank agrees to pay a specific amount of money to a person if one
of the bank's customers defaults on a payment or obligation to that person.)

19. You need to add a discount to the purchase order amount for specific vendors. Which discount
option should you select?

Multi-line / Total / Cash

AttloAoynon: (Total discount can be applied to the entire purchase order for specific vendors.)

20. What defines how distinct products are described and how they behave in business processes?
Product variant / Product / Product master

AttioAoynon: (Product masters define how distinct products are described and how they behave in
business processes. Based on these definitions, you generate distinct products.)

21. In a manufacturing unit, you need to get your finished product painted by an external vendor.
What should you create for the item type?

Service / Bill of Material / Formula
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AttioAoynon: (You should create a Service type item. A service item can be procured by using Purchase
Order, which does not impact the stock.)

22. What must be created to count a specific item at a location in the warehouse?
Inventory counting journal / Purchase order / Mandatory reason code

AttioAoynon: (An inventory counting journal needs to be created to count a specific item at a location in
the warehouse.)

23. Contoso stores hazardous products and needs to store them in steel cabinets for safety. Which
feature should Contoso use to accommodate this storage need?

Location status / Zones, and limit the products that can be stored there / Location profiles to require license
plating

AwtloAoynon: (When defining zones, it is important to also consider how different areas in the warehouse
are used for different processes, or have different physical characteristics. In this case, Contoso should
use zones to ensure the hazardous products are stored in the steel cabinets in the warehouse.)

24. Which describes a way to register the receipt of items from purchase orders?
Cross-docking / Inventory counting journal / Arrival journals

Awtiohoynon: (Arrival journals are a way to register the receipt of items from purchase orders.)

25. How is item tracing defined?

Item tracing provides visibility into the source and destination of items and raw materials in the supply
chain. Manufacturers can trace items, raw materials, or ingredients back to the vendor, and forward
through the production and sales. / Item tracing is a powerful and inclusive package tracking platform.
Manufacturers and distributors can track the shipping carriers and destinations of the products in transit.
/ Item tracing provides a code that reflects the different considerations a company has regarding the use
of serial and lot numbers for items moving through the inventory.

Awtlohodynon: This is the definition of item tracing.

26. What is the classic manufacturing principle, where products are produced for stock based on
forecast or minimum stock refill?

Make-to-order (MTO) / Make-to-stock (MTS) / Configure-to-order (CTO)

AttloAoynon: Make-to-stock (MTS) is the classic manufacturing principle, where products are produced
for stock based on forecast or minimum stock refill.

27. Dynamics 365 Supply Chain Management can help you complete production orders quickly and
efficiently. Which view gives you access to the workspaces and information you need to do the
job, view the jobs in their scheduled order, and review all jobs assigned to you?

Job card / Gantt chart / Pending production orders

AttloAoynon:. By using the job card device, you can access the workspaces and information you need to
do the job. The system presents jobs in their scheduled order, but you can also review all jobs assighed to

you.
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28. Northwind Traders needs to optimize order fulfillment across a complex network of systems and
processes. Which capability of Dynamics 365 Commerce should they rely on?

Assortments / Retail analytics / Distributed Order Management (DOM)

AwtloAoynon: (DOM relies on a single, global view of inventory across the whole organization to
intelligently manage orders, so they are fulfilled accurately and in a more cost-effective manner.)

29. Maria, a Northwind Traders employee, needs to configure assortments for the retail and online
channel. Both channels share the same product assortments. How will Maria do that?

Use the organization hierarchy / Use product category hierarchies / Use the Exclude option

AttioAoynon: (When multiple channels share the same product assortments, you can configure the
assortments by using the Commerce assortment organization hierarchy.)

30. A company implements Dynamics 365 Commerce. You need to suggest store commerce options
with offline capabilities for a company's retail locations. Which Store Commerce application
option should you use?

Store Commerce app / Store Commerce for iOS / Store Commerce for web

AttioAoynon: (The Store Commerce application for Windows is installed in the POS device and can also
run in the offline mode.)

31. An organization plans to reward its customers based on the amount of money they spend. The
company has not previously offered a customer reward program. You need to recommend a
method for tracking customer spending. Which Dynamics 365 app should you recommend?

Dynamics 365 Sales, Commerce, Dynamics 365 Customer Service

AttloAoynon: (Dynamics 365 Commerce has features like loyalty programs to reward customers based on
spending history.)

32. What is reduced when you pair Dynamics 365 Fraud Protection with an acceptance booster?

Transactions flagged as fraudulent or suspicious, which triggers a bank’s fraud detection system. /
Fraudulent account access attempts by enabling device fingerprinting. / Wrongful rejections but boosts
acceptance rates with banks.

AttioAoynon: (Working with a system that analyzes the full dynamics of fraud alongside a transaction
acceptance booster allows the use of connected knowledge that helps reduce wrongful rejections and
boost acceptance rates with banks.)

33. Which capability allows you to create tiers to represent the customer’s level of engagement and
offer greater incentives to those who are closest to your brand?

Clienteling / Loyalty programs / Customer insights/Al

AttioAoynon: (You can build loyalty programs that represent different reward incentives.)

34. Which performance management capability helps users track the goals that an employee and

their manager have created?
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Performance journal / Performance reviews / Goals

AttloAoynon: (The performance journal is the place where you can document those activities and events.
In addition, you can create future activities that must be completed to help you accomplish a goal, meet
the requirements of a development plan, or meet a performance commitment.)

35. The compensation manager needs to enroll an employee in a compensation plan so that
employee can enroll in benefits when eligible. Which compensation plan type should they
select?

Fixed / Variable / Matrix

AwtloAoynon: (The compensation manager must enroll the employee in a Fixed compensation plan (an
employee's regular gross salary or wages) on their start date, and the compensation manage must select
a Benefit pay frequency in Employment details on the Worker page.)

36. The number of holidays that fall on a work day should be used to accrue time off. Which holiday
type should you use?

Carry-forward leave type / Holiday correction / Expiration rules

Awtlohoynon: (When you select holiday correction, the number of holidays that fall on a work day will be
used to determine how to accrue time off for the leave type.)

37.You are integrating Dynamics 365 Human Resource and Dynamics 365 Finance using the
standard templates available in Data integrator. Which of the following scenarios is supported?

The template allows data flow from Finance to Human resource. / The template allows data flow from
Human resource to Finance. / The template will allow data flow in both the directions.

Awtlohoynon: (The template allows data flow from Human Resource to Finance.)

38. Maria, HR manager at Van Arsdel, needs a tool to help manage employee time-off requests.
Which feature should you talk to Maria about?

Employee self-service workspace / Working time calendar / Compensation plans

AttloAoynon: (Your employees can submit time-off requests, and you can manage them, in the Employee
self-service workspace.)

39. Maria, HR manager at Van Arsdel, has been tasked with filling two open positions in the sales
department internally. Which screen should Maria view to find candidates who match the
required skills for the positions?

Candidates screen / Skill gap analysis / LinkedIn Talent Hub

AttloAoynon: (Maria should use the candidates screen to find employees who have the required skills
needed for open roles.)

40. A project manager at Contoso is new to Project Operations and asks what they need to do to
make the information in a project quotation become binding. What is your advice?
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Copy the information in the quotation in a project associated with a project contract. / Enter the estimated
surcharges for the project in the quotation. / Just create the project quotation, information in it is binding
from the start.

AwtloAdynon: (The information in a guotation becomes part of a binding agreement when it's copied to a
project associated with a project contract.)

41. Which journal type is a project journal?
Hour / Allocation / Elimination

AwtloAoynon: (The hour journal is a journal in Project Operations. It helps to record hourly billing.)

42. Which project type allows billing the customer for costs that include hours, expenses, items, and
fees?

Fixed price / Time and material / Cost

AttioAoynon: (In time and material projects, the customer is billed for all costs that are incurred on a
project. These costs include costs for hours, expenses, items, and fees.)

43. Erika, a project manager at Contoso wants to see the accumulated actual hours for a task
compared to the planned hours in the WBS. Which view should Erika use in the WBS?

Effort tracking view / Cost tracking view / Planning view

AttioAoynon: (Erika should use the effort tracking view because it will allow Erika to compare the
accumulated actual effort hours for a task to the planned effort hours.)

44. Rodney, a project manager at Contoso, needs to assign resources to a new project. Rodney
needs to make sure those resources meet a particular education requirement while also having
enough capacity. Is this something Rodney can do in Project Operations?

Not completely. Rodney can assign a resource based on their education but not on their capacity. / Yes,
Rodney can assign resources based on education and capacity. / Not completely. Rodney can assign a
resource based on their capacity but can't match a resource to a project based on their education.

AttloAoynon: (In Project Operations, Rodney can assign and schedule resources based on their education,
skills, certifications, and experience. Rodney can assigh a project based on the resource's capacity and

availability.)

45. Which of the following is a component of the project template?

Scope / Estimate / Forecast

AttloAoynon: (Project estimates in a project template work the same way as project estimates in a

project.)
[16] [17] [18] [19]
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Practice assessment for Exam MB-920: Microsoft Dynamics 365 Fundamentals (ERP)

Epwtnon 1 anod 50

You own multiple bicycle repair shops. You have a cash flow issue. You must determine the following:
e Predict payment receipts.
e Forecast your average cash flow for the next year.

You need to use this information to create a budget. Which product should you use?

Dynamics 365 Finance / Dynamics 365 Sales / Power Apps portals / Dynamics 365 Commerce

In Dynamics 365 Finance, you can use Finance insights to predict cash flow and accounts receivable to
create a future budget. Dynamics 365 Sales is used for leads and opportunities to know when sales close.
Power Apps portals are used to create a website for products as a front end. Dynamics 365 Commerce
delivers a comprehensive omnichannel solution that unifies back-office, in-store, call-center and digital

experiences.

Epwtnon 2 anod 50

A company implements Dynamics 365 Finance. The company has business transactions with international
vendors and customers. The company wants to pay new vendors by using a letter of credit. You need to
configure the letter of credit functionality. Which module should you use?

Cash and bank management / Accounts payable / General ledger / Accounts receivable

Letter of credit is a bank document that are commonly used for purchase and sale of goods across
international borders. In Dynamics 365 Finance, it is configured in the Cash and bank management
module. Letter of credit is a bank document that is referenced in accounts payable for payment, but it is
neither configured nor maintained in the Accounts payable module. The General ledger module maintains
the chart of accounts to link the bank account. It does not maintain or create bank documents. Letter of
credit is a bank document, which may be used to receive payment; it is neither configured nor maintained
in the Accounts receivable module.

Epwtnon 3 ano 50

A company implements Dynamics 365 Finance. The company must create purchase orders, vendor
invoices and customer invoices. You need to configure Dynamics 365 Finance modules for the company.
Which two modules should you configure? Each correct answer presents part of the solution.

Accounts payable / Accounts receivable / Inventory management / Credit management / Collection
management

You need to configure the Accounts payable module for purchase orders and paying invoices to vendors.
When you send out customer invoices, the invoices will be tracked under accounts receivable. Inventory
management is where you would move around orders or items to track inventory. Customer credit
management lets you manage credit limits and control the flow of sales orders through the posting
process. The Collection module provides a centralized view where accounts receivable collections

information is managed.
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Epwtnon 4 ano 50

You are implementing Dynamics 365 Finance. You are structuring the chart of accounts. You need to
create account segments such as cost center and departments for the chart of accounts. What should you
configure?

Select only one answer.
Accounts receivable / Journal entries / Budget register entry / Financial dimensions

Segments are set up in the financial dimensions to get the information into the chart of accounts.
Accounts receivable is where you list what money is owed and when it is paid. Journals are adjustments
to the system. A budget register entry is a document that contains financial dimension information, dates,
and the amounts of the approved budget.

Epwtnon 5 anod 50

A company implements Dynamics 365 Finance. The accounting team wants to display the trial balance.
You need to configure the trial balance settings. What should you do?

Select only one answer.
Set up account structures. / Set the dimensions. / Define the chart of accounts. / Create dimension sets.

A dimension set is an ordered list of financial dimensions that can be used to summarize the general ledger
data in a user-defined way. A primary use of dimension sets is to define a trial balance. Account structures
use the main account and financial dimensions to create a set of rules that determine the order and values
used when entering the account number. The account structures are assigned to a company’s ledger
setup. Account structures cannot be selected to calculate the trial balance. You can use financial
dimensions to create account segments for a chart of accounts. A dimension cannot be selected to
calculate trial balance. A chart of accounts is the base for creating the trial balance, but it cannot be
selected while calculating trial balance.

Epwtnon 6 ano 50

A company implements Dynamics 365 Finance. The company must distribute a transaction amount across
multiple ledger account and dimension combinations. You need to design the financial process for the
company. Which process should you design?

Select only one answer.
Allocation / Cost rollup / Free text invoice / Positive pay

Allocations are used to distribute amounts across multiple ledger account combinations. Allocations help
ensure that expenses or revenues are charged to the correct object in accounting. Cost rollup is related
to cost accounting. Distribution of transaction is part of the ledger accounting process. Free text invoice
is used to create a customer invoice without any items. Positive pay is used to generate an electronic list
of checks that can be presented to a bank.

Epwtnon 7 anod 50

A retail company uses Dynamics 365 Finance. The company requires a custom financial dimension to
define the billing department, fund, cost center, and company attributes. You need to activate the
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dimension. Which three actions occur in the invoice table after you activate the dimension? Each correct
answer presents a complete solution.

Select all the correct answers.

The Invoice table is updated to include the name of the dimension. / Sales tax is added as a value to the
dimension. / The dimension is available to be consumed. / Any deleted dimensions are removed. / The
dimension is translated to another language. / A derived dimension segment is created.

When you activate a financial dimension, the table is updated so that it includes the name of the financial
dimension. A financial dimension cannot be consumed anywhere until it has been activated. As part of
the activation process, any deleted dimensions are also removed. You can only use sales tax functionality
with legal entities, not with financial dimensions. Translation is available through the Text translation
page, but it is a manual process to translate the dimension to another language.

Epwtnon 8 anod 50

A multinational company implements Dynamics 365 Finance. The company locations, divisions, and
currencies are as follows:

e United States (US): headquarters, USD
e Netherlands: sales-and-service office, EUR
e India: manufacturing unit, INR

The Netherlands location regularly procures finished goods from the India location. These transactions
are in EUR. The company must set up a consolidation company so that all company financial transactions
are consolidated into USD to reflect the US headquarters. You need to configure the currency for the India
company. What should you configure as accounting currency and reporting currency, respectively?

Select only one answer.
USD and USD / EUR and INR / INR and USD / INR and EUR

Transactions happen in India in the local currency. The accounting year must be INR. The Indian company
needs to report to the consolidation company in USD. Reporting currency should be USD. Transactions
happen in India in the local currency. The accounting year must be INR. An Indian company transaction
happens in INR. The accounting year should be INR. Intercompany transactions support multicurrency.
Procurement in EUR will be supported from the Indian company. The Indian company needs to report to
the consolidation company in USD. The reporting currency should be USD. It should not be EUR.

Epwtnon 9 anod 50

A company implements Dynamics 365 Supply Chain Management. The company processes vendor
payments weekly on Wednesdays. You need to configure the payment setup for the vendors. What should
you configure?

Select only one answer.
Payment days / Payment schedules / Terms of payment / Payment calendar

You can use payment days to define the payment day used for calculating the due date. Payment day can
be specified for either a day in the week or in the month. Payment schedule is an agreement to pay a
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vendor by using a series of installments based on a predefined rule. Terms of payment defines the
payment date from the date of invoice. You can use payment calendars, together with payment calendar
rules, to make sure that payment due dates and the start date for grace periods for invoices are always
set on business days.

Epwtnon 10 and 50

You are implementing Dynamics 365 Finance for a company. You set up fixed assets processes. You want
to use a single set of pages, inquiries, and reports. What should you set up to ensure the information is
together?

Select only one answer.
Books / Fixed asset management workspace / Asset leasing / Cost accounting ledger

The Books section of Fixed assets lets you do everything in one book. The Fixed asset management
workspace shows information that is related to fixed assets that are entered in the system. Asset leasing
is an advanced capability for managing, tracking, and automating financial transactions for leased assets.
The cost accounting ledger controls processes and policies for measuring costs.

Epwtnon 11 and 50

You are implementing Dynamics 365 Finance. You set up several budget plans that relate to the main
budget. Budget plan lines that you create must be reflected in the main budget. Newly created main
budget lines must also be reflected in the source budget plan. You need to set up the system. Which three
methods should you use? Each correct answer presents a complete solution.

Select all the correct answers.
Allocate across periods / Allocate to dimensions / Aggregate / Copy / Distribute / Ledger allocation rules

The budget plan lines are aggregated from the source budget plan scenario in the associated (child)
budget plans to the destination scenario in the parent budget plan. Budget plan lines are created in the
destination, based on lines in a related budget plan and can go parent to child or child to parent. The
budget plan lines are distributed from the source budget planning scenario in the parent budget plan to
the destination scenario in the associated (child) budget plans, based on the financial dimensions of the
organization units of the associated plans. Allocating across periods is used to create budget plan lines
that are based on lines in the same budget plan and allocate the budget plan lines from the source budget
plan scenario across periods in the destination scenario. Allocating to dimensions is used to create budget
plan lines that are based on lines in the same budget plan and are allocated from the source budget
planning scenario to one or more lines in the destination scenario, based on the percentages and financial
dimensions that are defined in a selected budget allocation term. Ledger allocation rules are used to
create budget plan lines that are based on lines in the same budget plan and are distributed from the
source budget planning scenario to the destination scenario, based on the ledger allocation rule that is
selected.

Epwtnon 12 and 50

A logistics company is deploying budgeting in Dynamics 365 Finance. The company owns several
expensive label machines. The company must plan for the lifespan and depreciation of the machines.

Which budget tool should the company use?
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Select only one answer.
Fixed assets / Workforce / Project / Demand / Historical

With fixed assets such as furniture and machines, you can calculate the planned useful lifespan and
depreciation related to the asset. Workforce budgeting includes detailed budget cost component planning
for positions, compensation groups, etc. With project budgets, you can create detailed project forecasts.
A project forecast will include details about the planned hours, expenses, fees, and items. Demand
budgets are based on historical transaction data. You can estimate future inventory demand and create
demand forecasts. Historical budgeting uses a budget prepared by using a previous period's budget or
actual performance as a base, with incremental amounts added for the new budget period.

Epwtnon 13 and 50

A company uses Dynamics 365 Finance. You are setting up the expense management system. Employees
submit expense reports once a week. When employees submit the reports, the following requirements
must be met: Employees must be notified if they submit an expense report on a noncompliant day.
Employees cannot submit the expense report unless all company parameters are met. You need to set up
the policies to meet both requirements. Which two policies should you set up? Each correct answer
presents part of the solution.

Select all the correct answers.
Justification / delegation / error / warning

An error would have to pop up if all the company parameters were not met. An error requires the worker
to revise the expense to comply with the policy before submitting the expense report or travel requisition.
A warning would need to pop up if the worker submitted on a noncompliant day. The warning allows the
worker to submit an expense report or travel requisition, but the expense will be marked for all approvers
and for later reporting. Justification requires the worker or a manager to enter a justification for exceeding
the policy amount before submitting the expense report or travel requisition. A delegate can create and
manage expense reports for another employee.

Epwtnon 14 and 50

A company uses Dynamics 365 Finance. The company logs all fixed assets in the Dynamics 365 Finance
app. The accounting department plans to move 10 of its printers to the data entry department. The printer
assets must be transferred in the system to the new department, including asset depreciation. You need
to set up the system for the transfer. What should you do?

Select only one answer.

Reclassify the printers. / Run the Fixed assets roll forward report. / Set the assets as derived books. / Set
up asset leasing.

When you reclassify fixed assets, all the dates in the Depreciation run date field are copied from the
original asset information. If the depreciation has already started, the Date when depreciation was last
run field displays the date of the reclassification. The Fixed assets roll forward report exports the detailed
fixed assets data that you require for period closing, financial statements, and tax reporting to an easy-
to-read Excel format. You set assets as derived books to simplify the posting of fixed assets book
transactions that are planned for regular intervals. Asset leasing is an advanced capability for managing,
tracking, and automating financial transactions for leased assets.
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Epwtnon 15 ano 50

A company implements Dynamics 365 Finance to maintain the company budget. You need to configure
the budget register entry. Which two amount types can you use? Each correct answer presents a complete
solution.

Select all the correct answers.
Expense / Revenue / Asset / Liability / Equity

Expense is the default amount type in the budget register entry. Revenue is another amount type in the
budget register entry screen. Asset is not an amount type. Liability is not an amount type. Equity is not an
amount type. Asset, liability, and equity are account types to determine how a main account is used in
the chart of accounts.

Epwtnon 16 anod 50

A company implements Dynamics 365 Finance. The company maintains heavy manufacturing items. The
items require regular maintenance and overhauling. You need to identify a Dynamics 365 Finance module
to manage maintenance, overhauling, and repair of the items. Which module should you recommend?

Select only one answer.
Production control / Fixed asset/Asset management / Master planning

The Asset management module takes care of the maintenance, overhauling, and repair of the existing
fixed assets, for example, manufacturing tools and machineries. The Production control module defines
the production process step by step. It does not deal with the maintenance of the manufacturing
machinery. The Fixed asset module deals with the financial part of the acquisition of the manufacturing
machineries, which are considered fixed assets to the company. Master planning module defines the
reqguirement for item procurement based on the existing sales order, purchase order, production order,
transfer order along with the coverage setup of the items.

Epwtnon 17 and 50

You are setting up Dynamics 365 Supply Chain Management for a company. You need to configure the
zones and locations for on-hand inventory. Which Supply Chain Management module should you
configure?

Select only one answer.
Warehouse management / Asset management / Cost management / Service management

The company must configure the Warehouse management module. As part of the process for enabling a
warehouse layout, you must define warehouse zone groups, zones, location profiles, location types, and
locations. Asset management is an advanced module for managing assets and maintenance jobs in
Dynamics 365 Supply Chain Management. The Cost management module lets you collect data from
various sources, such as the general ledger, sub-ledgers, budgets, and statistical information. The cost
data can then be analyzed, summarized, and evaluated so that management can make the best possible
decisions for price updates, budgets, and cost control. The Service management module is used to
establish service agreements and service subscriptions, handle service orders and customer inquiries, and
to manage and analyze the delivery of services to customers.
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Epwtnon 18 and 50

A company implements Dynamics 365 Supply Chain Management. The company develops a custom
workspace for warehouse users. The company also develops analytical reports by using Visual Studio. You
need to embed the reports into the workspace. In which section of the workspace should you embed the
reports?

Select only one answer.
Tile / Chart / Tabbed list / Power Bl

The analytical reports are connected through the tile buttons and embedded in the tile section of the
workspace. In the chart section, you can embed the custom developed charts, not analytical reports. The
tabbed list section holds focused data in vertical tab. The Power Bl section holds Power Bl reports; not the
analytical reports developed in Visual Studio.

Epwtnon 19 ano 50

A company implements Dynamics 365 Supply Chain Management. Some products require a rule to
maintain a minimum quantity balance in stock. You need to configure the product information
management module for products. Which two features should you configure? Each correct answer
presents a complete solution.

Select all the correct answers.
Coverage group / Configuration group / Item model group / Item coverage / Product configuration model

In the coverage group, you can configure the replenishment methods by setting up coverage code. In item
coverage, you can overwrite the coverage group settings and define the minimum quantity. Configuration
groups are defined in a central repository and can be used for all dimension-based product configuration
models. The item model group field is used to determine how items are controlled and handled on receipt,
issue, and calculating consumption. product configuration model consists of one or more components
that are tied together through subcomponent relationships.

Epwtnon 20 ano 50

A company implements Dynamics 365 Supply Chain Management. The company sells the following types
of bicycles: electric, mountain, racing, recreational

Each bicycle has different types, brands, and colors. You need to ensure that a specifically arranged list of
types and colors for each type appears during procurement. What should you set up?

Select only one answer.
Product release / Product identifiers / Batch disposition codes / Category hierarchy

Category hierarchy is where you create product hierarchies and assign it to Procurement product
hierarchy. Product release is when the product is released to the legal entity. Product identifiers give each
product a unique number or ID. Batch disposition codes are used with inventory batches to indicate
whether a batch is available to be reserved, picked, and shipped.

Epwtnon 21 and 50
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A company implements Dynamics 365 Finance with supply chain management capabilities. You
implement the procurement and sourcing modules. Partially receiving and invoicing purchase orders is a
common company practice. You partially receive and invoice a purchase order. What is the status of the
purchase order?

Select only one answer.
Open order / Received / Invoiced / Cancelled

If the purchase order is partially received, the status of the purchase order is Open order only. The status
of a purchase order is Received only if the purchase order is fully received. The status of a purchase order
is Invoiced only if the purchase order is fully invoiced. To get the cancelled status, you need to cancel a
purchase order.

Epwtnon 22 ano 50

A company implements Dynamics 365 Supply Chain Management. A vendor negotiates a lower price
based on percentages for all purchases. You need to create a trade agreement for the vendor. What
should you configure?

Select only one answer.
Price-discount agreement / Unit conversions / Category hierarchy / Product identifiers

This agreement is considered a discount and would need to be set up and activated in the Price /discount
agreement journal. Unit conversions is where you set up the different unit of measurements or conversion
to other unit of measurements for each product. Category hierarchy is used to classify products for export,
procurement, sales, or other purposes. Product identifiers give each product a unigue number or ID.

Epwtnon 23 ano 50

A company uses Dynamics 365 Supply Chain Management. A supplier provides coffee to the company to
sell through the company warehouse. The supplier fulfillment manager must be able to access Dynamics
365 Supply Chain Management to view purchase orders and other data that pertains to orders and
deliveries for the company. You need to configure the system. Which three components should you set
up? Each correct answer presents part of the solution.

Select all the correct answers.

Vendor profile / Vendor posting profiles / Vendor collaboration contact / Vendor security roles / Vendor
bank account information / Vendor certifications

You need to set up the vendor profile so that you can create contacts as users to access the system. need
to provide access of the Dynamics 365 Supply Chain Management to the contact of the vendors so that
they can log in and work on the purchase order. Vendor security roles will set up permissions they have
on the Dynamics 365 Supply Chain Management system. Vendor posting profiles enable you to assign
general ledger accounts and document settings to all vendors, a group of vendors, or a single vendor.
Vendor bank account information ensures you can electronically bill the vendor. Vendor certifications is
where vendors would put their accreditation.

Epwtnon 24 and 50
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A company uses Dynamics 365 Supply Chain Management to distribute baby formula. The company buys
extra product from a wholesaler when supplies are low. A VIP customer orders out-of-stock formula that
is in transit from the wholesaler. You need to ensure that the customer receives the first available stock.
What should you configure?

Select only one answer.

Generate a pick list from the sales order. / Put a hold on the sales order. / Reserve the inventory. / Add line
details marked urgent to the sales order.

You should hold the inventory for the VIP customer. Generating a pick list would just generate the list that
needs to be packed. Putting a hold on the order would put the whole order on hold, and it would not be
processed until it was taken off hold. Adding line details would do nothing to get the first set of inventories
that arrives.

Epwtnon 25 ano 50

A company uses Dynamics 365 Supply Chain Management. The company has a vitamin subscription
program for its customers. Planned batch orders for a specific vitamin must cover four weeks of demand.
No other vitamin orders should be consolidated. You need to consolidate the specific batch orders by
using a single process. Which type of manufacturing should you configure?

Select only one answer.
Lean / Process / Discrete / Unified (mixed mode)

Process manufacturing can be used by companies who want to automate distribution processes for
products that are usually manufactured in a batch or semi-continuous processing environment. Lean
manufacturing is used to reduce waste when assembling or manufacturing something. Discrete
manufacturing is used when you can disassemble manufactured items and reuse the original pieces to
put the product together. Mixed mode manufacturing uses a combination of the three types of
manufacturing.

Epwtnon 26 ano 50

A pharmaceutical company plans to implement Dynamics 365 Supply Chain Management. The company
specializes in importing and processing raw materials and ingredients. Materials are blended into bulk
products such as baby formula without a specific requirement for waste reduction. Products are then
packaged and sent in bulk to retailers. You need to set up the manufacturing type. Which single
manufacturing type should you use?

Select only one answer.
Discrete / Lean / Process / Unified (mixed mode)

In process manufacturing, the relevant factors are ingredients, formulas, and bulk materials rather than
parts, bills of materials, and individual units. An example of process manufacturing is the blending of
materials in a batch as described in the requirements. Discrete manufacturing is the production of distinct
items such as automobiles and furniture including raw materials that are measured in pieces. The
requirements include blended raw materials/ ingredients, which are not a characteristic of discrete
manufacturing. Lean manufacturing is a method that focuses on minimizing waste within manufacturing
systems while simultaneously maximizing productivity. The requirements state the process is not focused
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on waste reduction. Unified mixed mode manufacturing combines different manufacturing processes for
different products through the production lifecycle. The requirements ask for a single manufacturing type
rather than a blend of multiple types.

Epwtnon 27 and 50

A company manufactures organic products and sells the products to research laboratories. The company
implements the Dynamics 365 Supply Chain Management Production module. You need to digitize the
production process. Which strategy should you use?

Select only one answer.
Discrete / Process / Lean

Process manufacturing is a production method that creates goods by combining supplies, ingredients, or
raw materials using a formula or recipe. It is often used in industries that produce bulk quantities of goods,
such as food, beverages, refined oil, gasoline, pharmaceuticals, chemicals, and plastics. Discrete
manufacturing is a production of distinct items, where the resulting products are easily identifiable. This
type is often used in industries like automobile, computers, and smartphones. Lean manufacturing is a
production process based on an ideology of maximizing productivity while simultaneously minimizing
waste within a manufacturing operation. The lean principle sees waste as anything that does not add
value that the customers are willing to pay for.

Epwtnon 28 and 50

A discrete manufacturing company that produces bicycles uses Dynamics 365 Supply Chain Management.
The company designs a new bicycle that must have the following created and defined:

e configuration routes
e configuration rules
e dimension-based configurations
You need to manage the configurations. What should you configure?
Select only one answer.
Warehouse management processes / Forecast planning / Bill of materials / Operations schedule

Bill of materials is what you would use for the building blocks for a dimension-based product
configuration. The warehouse management process lets you manage warehouse processes in
manufacturing, distribution, and retail companies. Forecast together with Planning optimization accounts
for expected demand in your master planning. Operations scheduling is used to provide a general estimate
of the production process over time.

Epwtnon 29 and 50

A bicycle manufacturer uses Dynamics 365 Supply Chain Management. The manufacturer has three
warehouses that contain front tires. Front tires are item number T1001. The system shows the following
inventory for the front tires:

e Warehousel has physical and available inventory of 3.
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e Warehouse2 has physical and available inventory of 5.
e Warehouse3 has physical and available inventory of 2.

You need to check the physical availability of the front tires in inventory. What should you use to get this
information?

Select only one answer.
Inventory tag counting / On-hand list / Demand forecasting / Inventory journals

On-hand list is used to check the availability of inventory based on several filters; available physical is one
of those options. Tag counting is used to compare the actual contents of a warehouse with the on-hand
inventory. Demand forecasting is used to predict independent demand from sales orders and dependent
demand. Inventory journals are used to post various types of physical inventory transactions.

Epwtnon 30 anod 50

A company that sells farm equipment is implementing Dynamics 365 Supply Chain Management.
Warehouse locations follow the same processes. Each warehouse can hold 25 tractors, 3 excavators, and
10 forklifts. You need to configure the maximum equipment each location can hold. What should you
configure?

Select only one answer.
Wave templates / Location profiles / Work templates / Warehouse app event processing

Location profiles can create logical or physical groupings of locations that have the same warehouse
location process policies (for example, a mix of different item numbers can be stored there, and the same
physical capacity constraints apply). Wave templates help enable the outbound "Release to warehouse"
process. Work templates define which work is performed and how the work is done in the warehouse.
Batch jobs running in Dynamics 365 Supply Chain Management can use data from a queue for processing
events issued by the Warehouse management mobile app to react as needed to the signaled events.

Epwtnon 31 and 50

A company uses Dynamics 365 Finance. You use the Report designer to create reports for management.
Management reviews the reports weekly. You need to distribute the reports to the management team
weekly. Which two actions can you perform? Each correct answer presents a complete solution.

Select all the correct answers.

Export to Microsoft Excel. / Set up a balance sheet report. / Export to PDF. / Save the report in Summary
view.

You can export the fields to an Excel file and send the file as needed. You can export the report to a PDF
and have it sent to the stakeholders. Setting up a balance sheet report just sets up a report; it is not a type
of report and not a way to distribute it. Saving the report in Summary view just shows the view; it does
not send it to the stakeholders.

Epwtnon 32 and 50

An online retailer uses Dynamics 365 Finance. The company must implement near-real-time analytical
reporting on customer sales volume. You plan to use Power Bl in your Dynamics 365 Finance workspace.
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You need to configure the reporting components by using Power Bl. Which two actions should you
perform? Each correct answer presents part of the solution.

Select all the correct answers.

Populate the local Entity store. / Create a Direct Query report. / Add a list element to the workspace. /
Create the SQL Server Reporting Services (SSRS) report definition. / Develop a KPI tile in the workspace.

The local Entity store is an operational data store that is included with the application. To embed Power
Bl reports into a workspace you need to populate the local Entity store database with the appropriate
aggregate measurement data. Using Microsoft Power Bl DirectQuery together with the local Entity store
is the supported query method. This approach enables high-volume, near-real-time analytical reporting
over large volumes of data. The list element is not related to the Power Bl configuration. It is a
configuration option in the workspace that allows you to name the tab and select the list style. You can
also select the columns that you want to display. A SSRS report is an alternative reporting approach with
Dynamics 365 Finance and not part of the required Power Bl configuration. Within the Dynamics 365
Finance workspace, you can create KPI tiles that display calculated measures. This is an alternate approach
to reporting that is unrelated to the required Power Bl configuration.

Epwtnon 33 anod 50

A company is implementing Dynamics 365 Supply Chain Management. The company also uses Dynamics
365 Sales to manage customer relationships. The company wants to synchronize customer information
between Dynamics 365 Sales and Dynamics 365 Supply Chain Management daily at midnight. You need
to set up an asynchronous integration. Which two technologies should you use? Each correct answer
presents a complete solution.

Select all the correct answers.
Dual-write / Data integrator / OData / Custom service

Dual-write supports both online and offline/asynchronous operation. Data integrator supports only
asynchronous operation. OData and Custom service support only synchronous operations.

Epwtnon 34 ano 50

A company integrates a model-driven app with Dynamics 365 Finance by using Microsoft Dataverse. When
the company changes a company record in Dynamics 365 Finance, the system automatically updates the
same company record in the model-driven app. There is no custom code. You need to identify the type of
event that occurs when the system receives the update notification. Which type of event occurred?

Select only one answer.
Data event / Business event / SPED-Reinf event / MR-Logger event

A data event enables external applications to receive notifications from finance and operations apps when
events occur. A business event lets you use Microsoft Power Platform to respond to events that are
occurring in Dynamics Finance apps. The SPED-Reinf was created to assess federal taxes that are withheld
for the purpose of Social Security and income taxes, and for activities that are not related to labor. The
MR-Logger event is what would export if you had problems with reports.

Epwtnon 35 ano 50
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A company uses Dynamics 365 Finance. You create a reporting key performance indicator (KPI) to measure
the total sales revenue of products. The KPI must be added as an element to a workspace. Which
presentation type should you use for the KPI?

Select only one answer.
List / goal / tile / measure

The only correct answer is the tile presentation type. That is the documented way of adding and rendering
a KPI tile within a workspace. All the other answers are incorrect because they are not the supported
presentation types, or they are used in the definition of the KPI instead.

Epwtnon 36 ano 50

A company is implementing Dynamics 365 Human Resources. Employees receive compensation every two
weeks. The company provides bonuses or raises at any time during these cycles. Each pay period must
include employee raises and bonuses. You need to verify all calculations at the end of each pay period.
What should you set up?

Select only one answer.
Fixed compensation plan / Compensation process / Benefit eligibility process / Task management

A compensation process is used to determine new compensation amounts and awards for employees
enrolled in fixed and variable compensation plans. Compensation processes can be run multiple times to
perform a what-if analysis, to verify all changes and settings are correct. A fixed plan is one that cannot
be changed, and each period is the same amount. The benefit eligibility process provides the rules to
determine whether employees are eligible for benefits. Task management lets you create tasks that must
be completed for onboarding, offboarding, and transferring employees.

Epwtnon 37 and 50

A sales organization uses Dynamics 365 Human Resources. You manage the inside sales team. You conduct
performance planning with employees. You need to set an ambitious financial goal for one of the top
performers. What should you set up to measure the goal?

Select only one answer.
Goal template / Plan type / Stretch goal / Rating

Stretch goals are used to flag ambitious and/or challenging goals. When setting up a goal measurement,
you can mark the measurement by using the Stretch goal option. A goal template is not a goal
measurement setting, but instead a template that helps users save time by copying over the description,
topics, and target measurements from an existing goal. Plan types are a component of benefit plans and
not goal management. A plan type is a high-level grouping of specific types of plan benefits. A rating is a
component of a performance review. Users can apply a rating to any goal or competency in a performance
review and define the rating models for each review. Ratings are not part of setting up goal
measurements.

Epwtnon 38 and 50
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A company is implementing Dynamics 365 Human Resources. The company must verify the employment
eligibility of new hires in the United States. You need to specify which verification forms are valid. What
should you configure?

Select only one answer.
Benefit eligibility policy rule types / 1-9 documentation type / Accommodation types / Personnel actions

[-9 documentation type is where you would enter which type of documentation is acceptable for proof of
identification. Benefit eligibility policy rule types are all about the company benefits and not
documentation for verification. Accommodation types is for disabled workers and what they need for a
more comfortable work environment. Accommodation types can include things such as ergonomic chairs
or periodic breaks. Personnel actions are additional steps that you must complete when you perform
certain personnel-related tasks.

Epwtnon 39 ano 50

A company implements Dynamics 365 Human Resources. The company has businesses in four regions.
The company has one sales manager for each region. The regions are divided by north, south, east, and
west. You need to define the jobs and positions for the company. How many jobs and positions should
you configure?

Select only one answer.
Job — 1 Position — 4 / Job — 4 Position — 1 / Job — 4 Position — 4 / Job — 1 Position — 1

A job is a collection of tasks and responsibilities that are required of a person on the job. A position is an
individual instance of a job. Positions are the element at the lower level of an organization hierarchy. Job
is at the higher level in that position. North, south, east, and west are regions: not departments.

Epwtnon 40 ano 50

You configure Dynamic 365 Human Resources with employee and manager self-service for a company.
The following error appears when an employee tries to use self-service: “Your user ID is not associated
with your employee record in the system. You won't be able to view or update your information until it
is. Contact your manager or support team for assistance.” You need to resolve the issue. What should you
do?

Select only one answer.

Add the manager security role to the user. / Change the Employee self-service workspace name. / Modify
which personal information the user is restricted from editing. / Associate a user with a worker record.

For this to work, you must link the user to a Worker record on the Users page. The manager security role
is for managers to be able to use the self-service manager features. Changing the employee self-service
workspace name is just a cosmetic name change to the workspace. Modifying what is restricted sets
restrictions on which details employees can edit in the system.

Epwtnon 41 and 50

A company is implementing Dynamics 365 Project Operations. The company plans to use only the
consumption-based contracting model. Which three transaction classes can a project incur for cost and
sales values? Each correct answer presents a complete solution.



AutAwpatikn epyacio — Mapia NlkouykouAld

Select all the correct answers.
Time / Expense / Fees / Material / Tax

Time worked, expenses, and materials are charged as they are consumed and can be estimated and
incurred for cost and sales values. Fees are revenue-only transaction classes. Tax is a transaction class for
journals but not for cost and sales.

Epwtnon 42 and 50

A company implements Dynamics 365 Project Operations. The company starts a time and material
project. You need to configure the invoice posting for the project. Which two invoices can you post for
the project? Each correct answer presents a complete solution.

Select all the correct answers.
Expense / Fee / Approval / Elimination

You can create an expense journal to record the expense transactions of the project. You can create a fee
journalin Dynamics 365 Project Operations. Invoice approval journal posts vendor invoices that have been
approved to the appropriate ledger accounts. You can create elimination transactions in an eliminations
journal during the financial consolidation process.

Epwtnon 43 anod 50

A company is using Dynamics 365 Project Operations in Central mode. / You define the team members
for the project. Each team member must be assigned to specific tasks. Team member time must be
displayed as used. / You need to delegate a task coordinator. / What should you set as the delegate?

Select only one answer.
Resource manager / Project manager / Team member / System

In Central mode, fulfillment of the resource requirements is delegated to a resource manager. The project
manager will define resource requirements at the project level and can accept or reject the resource
manager choices but does not schedule the individual resource. Team members cannot assign themselves
to the tasks at hand. The system is not set up to assign resources without the resource manager’s
intervention.

Epwtnon 44 and 50

A company uses Dynamics 365 Project Operations to manage a project. The project is in the contract
phase. In which stage is the project?

Select only one answer.
New / Quote / Plan / Complete / Deliver

When you win a quote that is associated with a project, and the project is moved to the Contract phase,
the project stage is updated to Plan. While the project is in the Plan stage, the Project Entity page shows
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details of the contract. When you create a project, the project stage is set to New. When you associate a
project with a quote, or when you create a project from a quote, the project stage is set to Quote, and
the estimated start and end dates are updated. When a project is completed, the stage can be updated
to Complete but left open for remaining time and/or expense entries. When the project plan is completed,
and you are ready to start the project, the project manager should update the project stage to Deliver to
show that the project has started.

Epwtnon 45 and 50

A service-based company manages projects by using Dynamics 365 Project Operations. The company
often has non-chargeable hours when it calculates the billable rate. You need to configure the non-
chargeable hours to track the overall use in projects. Which hour type should you use?

Not included / Included / Burden / Utilization

Burden hours are the same as non-chargeable hours. If you are calculating an efficiency rate, these hours
are the same as non-productive hours. Not included hours are not included in the hour utilization rate.
Included hours are calculated by adding the utilization hours and burden hours. Utilization hours are the
same as chargeable hours. If you are calculating an efficiency rate, these hours are the same as productive
hours.

Epwtnon 46 ano 50

You implement Dynamics 365 Commerce for a chain of retail stores. The headquarters is a central location
and the largest store. Headquarters distributes to the other store locations. When a store fulfills an order,
the product must come from the closest location that has the product. The central facility must be the
last location from which to pull the order. You need to set up the system for distribution from the correct
locations. What should you do?

Select only one answer.

Configure delivery mode. / Configure channel setup. / Set up inventory management. / Set up the
distributed order management rules.

Product management capabilities include distribution order management rules to manage how orders
are fulfilled.

Setting up the distributed order management rules is how to define the fulfillment location priority rule.
This rule type lets organizations define a hierarchy of locations to establish the priority that the DOM
engine considers when it tries to identify fulfillment locations for specific products. Delivery mode is
where you set up the type of distribution, like shipping or carry-out. Channel setup is where you set up
the type of sales: retail, online, or call center. Inventory management is how you manage inventory at the
locations, not inventory going out for orders.

Epwtnon 47 ano 50

A company implements Dynamics 365 Commerce. The company creates price groups to assign prices and
discounts to Commerce entities. You need to configure the Commerce entities to associate with price
groups. Which two Commerce entities should you define? Each correct answer presents a complete

solution.

Select all the correct answers.
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Item group / Catalog / Affiliation / Item model group

Catalog is a Commerce entity that can be associated with price group, and item price can be dependent
on that price group. Affiliation is a Commerce entity that can be associated with price group and item
price can be dependent on that price group. Item group is used to define parameters for ledger posting
profile. ltem model group is used to define stock position, inventory costing, and other inventory related

parameters.

Epwtnon 48 ano 50

A retailer has an online store and a physical location. You are setting up Dynamics 365 Commerce. You
want shoppers to receive discounts based on the quantities purchased. The larger the quantity, the larger
the customer’s discount. You need to set up the system to apply discounts based on quantities. What
should you set up?

Select only one answer.
Loyalty scheme / Loyalty card / Task management / Retail channel

Loyalty schemes specify the earning rules and redemption rules that apply to a selected loyalty program
and has discounts set up based on guantity of items sold. Loyalty cards are what is given to the consumer
to earn points. The cards identify the consumer when they buy things but do not give discounts on
guantities. Task management is a productivity feature in Dynamics 365 Commerce that lets managers and
workers create task lists, manage assignment criteria, track task status, and integrate these operations
between Dynamics 365 Commerce back office and point of sale (POS) applications. Retail channels are
the different channels from which the merchandise is sold and can include online stores, call centers, and
retail stores (also known as brick-and-mortar stores).

Epwtnon 49 ano 50

A company implements Dynamics 365 Commerce to automate retail operations. The company plans to
offer a special discount to employees who purchase items from the company’s stores. You need to
configure special item prices for the employees. Which Commerce entity should you use?

Select only one answer.
Channel / Affiliation / Catalog / Loyalty program

You can use affiliation to define special prices for customers who are students, seniors, or employees
affiliated with organizations. Channel-specific price defines the item price applicable for a specific retail
channel. Catalog-based pricing is based on a special product catalog. The loyalty program is where you
define the type of reward you want to offer, not the price.

Epwtnon 50 and 50

A company implements Dynamics 365 Commerce to manage retail operations. The company wants to use
machine learning templates to present key performance indicators. You need to set up Dynamics 365
Commerce for clienteling by using standard integration capabilities. Which app should you integrate?

Select only one answer.

Dynamics 365 Customer Insights / Dynamics 365 Sales Insights / Dynamics 365 Customer Voice / Dynamics

365 Customer Service Insights
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The integration of Dynamics 365 Customer Insights with Dynamics 365 Commerce lets retailers select one
or more measures that should be shown on the customer card in the client book. There is no standard
capability to integrate with Dynamics 365 Sales Insights, Dynamics 365 Customer Voice, or Dynamics 365
Customer Service Insights. [20]
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